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College of Assisted Living
□ JMAN 101 - ALF Nursing Manual: ASPC Policy and Procedures: □ JMAN 106 - ALF Nursing Manual: ALF Forms
Primary Care & Procedures (Introduction, Employment,
Benefits, and Pay Policies)
This course provides information about ASPC Policy and
Procedures. After taking it, employees will have a better
knowledge of Agapé's mission and vision. Also, policies and
procedures regarding employment, benefits and pay will be
described in detail.
• Learn the basic policies and procedures Agapé has
• Understand why the policies and procedures exist

This course will educate ALF nursing staff on the forms used by
Agapé. This will provide ALF nurses with a better understanding
of what forms are required and should be completed depending
on circumstances. ALF nurses will be educated on care plan forms
and level of care point forms.
• Freedom of Choice Statement Form
• Standing Orders Form
• Individual Care Plan Form
• Assessment and Level of Care Points Form

□

□ JMAN 107 - ALF Nursing Manual: Audit Forms

JMAN 102 - ALF Nursing Manual - ASPC Policy and
Procedures: Primary Care & Procedures (Safety and General
Policies)
This course provides information about ASPC Policy and
Procedures. After taking it, employees will have a better
knowledge of Agapé's mission and vision. Also, policies and
procedures regarding safety and general information will be
described in detail.
• Learn the basic policies and procedures Agapé has
• Understand why the policies and procedures exist

□

JMAN 103 - ALF Nursing Manual - ASPC Policy and
Procedures: Primary Care & Procedures (LPN Job Description,
Nurse Responsibilities, Nurse DAG, and Request Forms)
This course provides information about ASPC Policy and
Procedures. After taking it, employees will have a better
knowledge of Agapé's mission and vision. Also, policies and
procedures regarding safety and general information will be
described in detail.
• Learn the basic policies and procedures Agapé has
• Understand why the policies and procedures exist
• Understand responsibilities of an LPN nurse
• Learn how to access X-rays

□ JMAN 104 - ALF Nursing Manual - LTC University & Coaching
This course provides information on LTC University and Coaching.
After taking it, employees will how to register for LTC University
to begin furthering their education. Also, employees will
understand coaching calls and what they entail. Most importantly,
employees will know why coaching calls are essential to becoming
successful at LTC. The course provides handouts to organize goals
and priorities.
• Registering for LTC University
• Understand the process of coaching calls
• Understand why coaching calls are important

□ JMAN 105 - ALF Nursing Manual - Medical Technician;
Hospice & ALF
This course provides information on the Medical Technician's
responsibilities within Hospice and ALFs. After taking it,
employees will have a better understanding of what this job
entails, including its requirements and qualifications.
• Describe a Medical Technician’s responsibilities,
requirements and qualifications
• Demonstrate the Infection Control Test
• Understand Hospice and Hospice Requirements
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This course will educate ALF nursing staff on the proper forms to
use for audits. This course will provide ALF nurses with examples
of bonus audit and resident chart audit forms.
• Medication Administration Audit Form
• Resident Chart Admission Audit Form
• Resident Chart Audit Form
• Nurse Bonus Audit Form

□ JMAN 108 - ALF Nursing Manual: Compliance
This course will educate ALF nurses on compliance policies and
procedures. ALF nurses will also learn about DHEC regulations as
they pertain to Assisted Living. Once you have completed this
course you will have a better understanding of compliance and
DHEC regulations.
• Kitchen Tours Forms
• CRFC Checklist Forms
• DHEC Regulations

□ JMCG 101 - Caregiver Manual: AOL's
This detailed course describes step-by-step how to properly
perform activities of daily living for patients. Appropriately
performing these tasks will improve the resident's daily living and
will make you increase your job performance and efficiency.
• Employ techniques for proper ways to shower, bath, and
dress a resident
• Learn to give bed baths
• Help with oral care and assist with toiling
• How to help the resident with their hair and facial hair
• Proper procedures for transferring a resident

□ JMCG 102 - Caregiver Manual: Miscellaneous
Various information that all Caregivers should be familiar with are
described in this course. Al though this course is not specific to
one subject matter, these diverse topics will provide an excellent
foundation for all Caregivers to perform their jobs in a more
efficient and professional manner.
• Understand your job description
• Complete worksheets
• Use proper phone etiquette
• Practice correct emergency procedures
• Understand proper linen and laundry procedure
• Demonstrate proper meal procedures
• Employ correct procedures for Calling-Out and schedule
changes
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□ JMCG 103 – Caregiver Manual: Rounds

□ JMMT 103 - Medication Technician Manual: Training

This course informs Caregivers of the importance of properly
completing your rounds for the day and the rules that must be
followed before leaving your shift. It also reviews activities,
administrative staff, housekeeping, and how to communicate with
difficult families.
• Explanation of Caregiver rounds & MedTech rounds
• Aiding with activities
• Knowledge of your Administrative staff
• Explain Housekeeping duties and supply procedures
• Tips to deal with difficult families

Information
This course is designed to teach and explain to new Medication
Technicians about daily tasks performed throughout the day.
Common abbreviations that are needed to understand and read
the MAR are listed, along with how to give residents different types
of medications are explained in this course.
• Common abbreviations
• The Six Rights
• Medications
• Safety Reminders
• Common used forms HBV

□

JMCG 104 - Caregiver Manual: Dementia
The objective of this Dementia course is to review the
fundamentals of Dementia care and to Caregivers understand the
basics of this disease. Topics include an overview of the disease,
along with a breakdown of the stages individuals experience with
Dementia. After completing this course, employees will have better
understanding of the disease and improved communication skills
between the caregiver and patient.
• Understand Dementia facts
• Breakdown of the Stages of Dementia
• Explanation of Dementia medications

□ JMDN 202 - Director of Nursing Manual: Scheduling and AM
Reports
This course provides an idea of what a daily, weekly, monthly, and
annual schedule for the Director of Nursing should look like. The
course also offers information on how the clinical meeting process
should flow and who should be present.
• How to carry out daily, weekly, monthly, and annual
schedules for the Director of Nursing
• What the Clinical Meeting process is and who should be
present
• How to direct the flow of clinical meetings

□

JMMT 101 - Medication Technician Manual: Job Description
The general job description of what is expected from Agapé's
Medication Technicians is described in this course. Areas of
responsibility, documenting medications, and the qualifications an
employee must have are all listed in detail. New Medication
Technicians should complete this course to be informed of their
expectations.
• Responsibilities of a Medication Technician
• Documentation criteria for Medication Technician
• Qualifications and expectations of a Medication Technician

□ JMMT 102 - Medication Technician Manual: Infection Control
How to properly protect yourself from different diseases that may
be present in long term care facilities is a topic every Medication
Technician is required to be familiar with. Common diseases that
Medication Technicians may come in contact with are described in
this course along with tips about how to properly disinfect
commonly used facility equipment.
• HBV
• HIV
• MRSA
• C-dif
• Exposure reporting
• Measures to prevent infections
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□ JMMT 104 – Medication Technician Manual: Diabetes Care
This course is intended to teach Medication Technicians the
importance of handling a patient with diabetes. Patients with
diabetes require more care and the consequences may be high if
they are neglected. Signs, symptoms, and treatments of
hyperglycemia and hypoglycemia are described. Medication
Technicians have an important role of caring for residents and
must know about all common diseases.
• Care management
• Injecting insulin
• Sites for injection

□ JMMT 105 - Medication Technician Manual: Policy and
Procedure
The policy and procedure Medication Technicians must know and
follow are described in this course. Knowing the correct rules and
procedures will increase job performance and job satisfaction.
This course also goes into detail about properly re-ordering
medications, returning medications, and what the MAR should
include. It also includes a general overview of the Medication
Technician profession, as well as common documents that may be
used.
• Medication management
• Pharmacy services
• Ordering medication
• Self-administering

□ JMPP 101 - ALF Administrator Policy and Procedure Manual:
Policies & Procedures and Staff Training
Throughout this course you will learn the policies and procedures
of the SCDHEC Standards for Licensing Community Residential
Care Facilities (Section 400). You will also learn about Section 500
(general, administrator, and staffing).
• Volunteers
• In-Service Training
• Health Status
• Private Sitters
• Volunteer Acknowledgment of Responsibility Form
• In-Service Record Form
• Agapé Assisted Living Staff Orientation/ Annual In-Services
Form
• Tuberculin Skin Test Report Form
• Policy & Procedure of Private Sitters for Agapé Community
Form
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□ JMPP 102 - ALF Administrator Policy and Procedure Manual:

□ JMPP 106 - ALF Administrator Policy and Procedure Manual:

Reporting
Throughout this course you will learn about incidents and
accidents that could potentially happen at your facility or to your
residents and what you should do if an incident or accident occurs.
This course goes hand in hand with Section 600 of DHEC's
Department of Health and Environmental Control Standards for
Licensing Community Residential Care Facilities.
• Section 600
• Incidents and Accidents
• Elopement
• Missing Person Protocol
• Monthly Log Procedure
• Medication Error Report
• Fire/Disaster
• Communicable Disease and Animal Bites
• Administrator Change
• Accounting of Controlled Substances
• Emergency Placements
• Facility Closure
• Zero Census

Rights and Assurances
Throughout this course you will learn about rights and assurances.
This course goes hand in hand with Section 1000 of DHEC's
Department of Health and Environmental Control Standards for
Licensing Community Residential Care Facilities.
• Grievance Policy and Procedure
• Grievance Forms and Logs
• Bill of Rights
• Abuse Policy and Procedure
• Timeframes for Reportable Incidents

□ JMPP 103 - ALF Administrator Policy and Procedure Manual:
Resident Records
This course goes hand in hand with Section 700 of DHEC's
Department of Health and Environmental Control Standards for
Licensing Community Residential Care Facilities. Throughout this
course you will learn about resident records and the content that
needs to be in those records.
• Resident Records
• Assessment
• Individual Care Plan
• Record Maintenance
• Medical Records Request: Purpose, Applicability, and
Procedure
• Disclosure & Confidentiality Policy
• Refusal of Prescribed Services/Treatment

□ JMPP 104 - ALF Administrator Policy and Procedure Manual:
Admission/Retention
This course goes hand in hand with Section 800 of DHEC's
Department of Health and Environmental Control Standards for
Licensing Community Residential Care Facilities. Throughout this
course you will learn about admission and retention.
• Agapé/LTC should not discriminate based on sex, color,
creed, religion, or national origin
• People who are not eligible for admission/retention
• Non-discrimination policies and procedures
• Medical Certificates and other forms

□ JMPP 105 - ALF Administrator Policy and Procedure Manual:
Resident Care/Services
This course goes along with Section 900 of DHEC's Department of
Health and Environmental Control Standards for Licensing
Community Residential Care Facilities. Throughout this course
you will learn about all aspects of resident care and services
provided.
• There must be a written agreement between the resident,
and/ or their representative, and the facility.
• Fiscal Management - the residents should manage their own
funds whenever possible, if resident becomes unable to
manage their funds, the administrator needs to contact the
resident representative or the county probate court.
• The facility should offer a variety of recreational programs
for the residents
• Transportation is provided by Agapé to a local physician
office
• Agapé Community’s Policies and Procedures about safety
precautions and restraints.
• Residents are discharged or transferred only per the
provision of the Resident's Bill of Rights.
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□ JMPP 107 - ALF Administrator Policy and Procedure Manual:
Resident Physical Examination & TB Test
Throughout this course you will learn about resident physical
examinations and TB tests. This course goes hand in hand with
Section 1100 of DHEC's Department of Health and Environmental
Control Standards for Licensing Community Residential Care
Facilities.
• Physical Examination
• Two step TB test
• TB Skin Test Report Form

□ JMPP 108 - ALF Administrator Policy and Procedure Manual:
Medication Management
Throughout this course you will learn about medication
management. This course goes hand in hand with Section 1200 of
DHEC's Department of Health and Environmental Control
Standards for Licensing Community Residential Care Facilities.
• Medication Orders
• Administering Medication
• Controlled Drug Shift Audit Sheet
• Pharmacy Services
• Medication Containers, Medication Storage, and Disposition
of Medication
• Standing Orders Form
• Medicines & Therapeutics Training Program
• Medication Administration Procedures

□ JMPP 109 - ALF Administrator Policy and Procedure Manual:
Meal Service
Throughout this course you will learn about meal services. This
course goes hand in hand with Section 1300 of DHEC's Department
of Health and Environmental Control Standards for Licensing
Community Residential Care Facilities.
• Food and Food Storage
• Food Equipment and Utensils
• Meals, Service, and Meal Service Personnel
• Diets and Menus
• Ice and Drinking Water
• Equipment
• Refuse Storage and Disposal

□ JMPP 110 - ALF Administrator Policy and Procedure Manual:
Emergency Procedure & Disaster Preparedness
Throughout this course you will learn about emergency
procedures and disaster preparedness. This course goes hand in
hand with Section 1400 of DHEC's Department of Health and
Environmental Control Standards for Licensing Community
Residential Care Facilities.
• Disaster Preparedness
• Emergency Call Numbers
• Continuity of Essential Services
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□ JMPP 111 - ALF Administrator Policy and Procedure Manual: □ RCBP 201 - Bloodborne Pathogens for ALF
Fire Prevention & Maintenance
Throughout this course you will learn about fire prevention and
maintenance. This course goes hand in hand with Section 1500 and
Section 1600 of DHEC's Department of Health and Environmental
Control Standards for Licensing Community Residential Care
Facilities.
• Arrangements for Fire Response/Protection
• Tests, Inspections, and Fire Response Training
• Fire Drills
• Procedures and Types of Fire Extinguishers
• Procedure if the Fire Alarm is Activated & Evacuation
Ordered
• Fire Evacuation Procedure if You Find the Fire
• Maintenance

□ JMPP 112 - ALF Administrator Policy and Procedure Manual:
Infection Control and Environment
Throughout this course you will learn about infection control and
environment. This course goes hand in hand with Section 1700 of
DHEC's Department of Health and Environmental Control
Standards for Licensing Community Residential Care Facilities.
• Staff Practices
• TB Risk Assessment form for CRCF
• Tuberculin Skin Testing
• Housekeeping
• Permission to Use and Store Hazardous Agents Form
• Infectious Waste
• Pets
• Clean/Soiled Linens and Clothing

□ JMPP 113 - ALF Administrator Policy and Procedure Manual:
Quality Improvement
Throughout this course you will learn about the smoking
assessment policy and physical plant. This course goes hand in
hand with Section 1800 of DHEC's Department of Health and
Environmental Control Standards for Licensing Community
Residential Care Facilities.
• Philosophy
• Policy
• Procedure

□

JMPP 114 - ALF Administrator Policy and Procedure Manual:
Smoking Assessment Policy and Physical Plant
Throughout this course you will learn about the smoking
assessment policy and physical plant. This course goes hand in
hand with Section 2700 of DHEC's Department of Health and
Environmental Control Standards for Licensing Community
Residential Care Facilities.
• Smoking Assessment Policy and Procedure
• Agapé Senior Safe Smoking Assessment Form
• Physical Plant
• Facility Accommodations and Floor Area
• Resident Rooms and Telephone Services
• Furnishings for Resident Rooms

□ RCBM 201 - Body Mechanics
This course will teach you to understand the proper ways of Body
Mechanics. It will review how to lift a patient/resident, how to do
safe transfers, and how to take care of your back.
• Understand the three reasons Nurses/CNAs have a higher
risk of injury
• Describe why the human body creates a risk for back injury
during transfers
• Discuss the ways the health of our healthcare workers is a
risk for injuries
• Identify the key qualities of a safe transfer
• Identify key ways to take care of your back
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Securing and providing an environment for residents and
employees helps to save lives and, also, raise the quality of life.
Any personnel dealing directly with residents or clients, who have
a bloodborne pathogen, should be well versed in maintaining an
environment devoid of possible transmission of these pathogens
to others.
• Identify types of blood borne diseases
• Understand the transmission of blood borne pathogens
• Describe the symptoms for AIDS, Hepatitis B & C
• Control workplace transmission and general guidelines
• Employ proper hand washing technique
• Utilize decontamination procedures
• Requirements for medical waste and laundry
• Explanation and examples of Personal Protective Equipment
(PPE)
• Use record keeping tools

□ RCCD 201 - Communicable Diseases for ALF
The health of residents and employees should be of top priority
within facilities. Awareness as to the methods of protection
against common and rare diseases, which can be spread through
various forms of direct and indirect contact, should be studied and
known. Even employees that do not directly deal with residents
should know how to maintain proper cleanliness in order to
remove possible indirect contamination and transmission of
diseases.
• Identify communicable diseases
• Practice preventing the spread of communicable diseases
• Understand the different sorts of germs
• Understand what could be caught from a communicable
disease

□

RCCG 201 - Turning Complaints into Compliments: (A Guide
to Developing an Effective Complaint and Grievance Process for
Assisted Living and Other Long Term Care Facilities)
All of us are faced at some point with complaints, whether it is
residents, family members, employees or co-workers. It is our job
to turn those complaints into compliments. The approach we
utilize to deal with complaints models the care we provide our
customers, residents, and patients. The purpose of this course is
to help each employee acquire better skills to deal with all types
of complaints and help Agapé Hospice / LTC Health Solutions
provide the highest level of care for everyone. This course was
provided by the National Center for Assisted Living. For more
information, visit www.ncal.org
• Understand how complaints can help you improve
• Demonstrate how training improves the complaint process
• Employ the complaint process to find a resolution

□ RCCH 201 - Confidentiality and HIPAA for ALF
Maintaining proper privacy for patients and employees is just as
important as the care provided. Following and understanding
regulations for privacy helps to establish trust between providers
and clients. It is also required by law. Every employee has a
responsibility to know and uphold the privacy of each patient's
past, present, and future.
• Know the basic patient rights
• Application of privacy during medical treatment/personal
care
• Differentiate what can and cannot be divulged regarding
medical records
• Recognize HIPAA violations
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□ RCDF 510 - Differentiation: NAB CEU course for Long Term □ RCHP 510 - The Hype about HIPAA: NAB CEU Course for Long
Care Administrators (Assisted Living)
The purpose of this course is to examine general assisted living
facility information to encourage administrators to be experts in
the field. This course will review informative topics such as
ownership, occupancy rates, drug administration and staffing
rates to give a better idea of what to look for when educating a
potential customer on comparing facilities. This educational
offering has been reviewed by the National Continuing Education
Review Service (NCERS) of the National Association of Long Term
Care Administrator Boards (NAB) and approved for 1.25 clock
hours and 1.25 participant hours. Please email nab@nabweb.org
for purposes of providing feedback to NAB.
• To define and provide an overview of differentiation
• To provide examples of differentiation
• To provide a description of an performance evaluation for
administrators
• To inform administrators about the evaluation process
• To identify and describe the three performance categories
• To educate administrators on interviewing and how to use
differentiation

□ RCDP 201 - Disaster Preparedness for ALF
Practicing preparedness for various disasters that can occur allows
proper and safe actions to be laid into place, in case of an actual
situation occurring. All members of an assisted living facility are
required to attend an annual disaster preparedness course. Each
member of the assisted living facility staff and volunteer
community shall learn and become familiar with the disaster plan
and its instructions for their facility.
• Identify who is in charge when a disaster occurs
• Recognize what qualifies as a disaster
• Recognize proper procedures for internal and external
evacuations
• Apply responsibilities for staff members based on
departments
• Understand recovery procedures
• Understand inclement weather plan instructions

□ RCEA 301 - Residents Rights (Assisted Livings and Skilled
Nursing Facilities)
This course will look at elder abuse, Resident Rights, and HIPAA.
You will learn how to identify what elder abuse is and what to look
for. You will become educated on the rights of residents in order
to provide excellent care. You will learn about HIPAA and how to
keep information confidential.
• What is elder abuse?
• Types of abuse
• Indicators of abuse
• How to prevent abuse and what to do if you suspect abuse
• What are the Residents Rights?
• What is HIPAA?
• What is PHI?
• Do's and don'ts of HIPAA

□ RCEL 101 - Elopement
This course is a basic general in-service for employees.
• Implement guidelines when there is a lost resident
• Understand what to report and asses if a resident is found in
the facility
• Understand what to report and asses if a resident is found
outside the facility
• Apply the proper procedures if the resident is not found or
found
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Term Care Administrators (Assisted Living and Skilled Nursing)
The purpose of this course is to examine HIPAA and educate
administrators on the importance of HIPAA. Companies want to
maintain HIPAA regulations and compliance at all times. It is
important for Administrators to understand all aspects of HIPAA
to educate their employees on maintaining patients/residents
rights and confidentiality. This course provides an overview of
HIPAA and describes why it is important and how to use it to
improve a company’s workforce. This course will review
informative topics such as an explanation of HIPAA, an
explanation of PHI, an explanation of TPO and an explanation of
Title I and Title II. Administrators will also be educated on any
updates to HIPAA for 2013.
This educational offering has been reviewed by the National
Continuing Education Review Service (NCERS) of the National
Association of Long Term Care Administrator Boards (NAB) and
approved for 3.00 clock hours and 3.00 participant.
Please email nab@nabweb.org for purposes of providing feedback
to NAB..
• Understanding the acronym and explanation of HIPAA
• The Basics of HIPAA
• The five rules of Title II
• Understanding the acronym and explanation of PHI
• Understanding the acronym and explanation of TPO
• The Do's and Dont's of HIPAA
• Understanding HIPAA updates for 2013

□ RCLM 201 - Assisted Living Made Simple
Enable those who work in or have interaction with assisted living
to have a brief overview of what is an assisted living facility
Improve the understanding of what makes an assisted living.
• Assisted Living as a Social Model
• Resident of Assisted Living
• Orders in Assisted Living
• Medication
• Documentation
• Services in an Assisted Living

□ RCQM 350 - QuickMAR for Med Techs
This course will educate Assisted Living rned techs on the proper
way to use QuickMAR. You will learn how to navigate the program
and all of the features. After taking this course rned techs will have
a better understanding of how to complete a rned pass using
QuickMAR.
• Getting Started
• Passing Meds - The Basics
• Advanced Med Pass
• Giving PRN s
• Recording Exceptions
• Reminders
• Reordering

□ RCQM 550 - QuickMAR for Administrators
This course will educate administrators on the proper way to use
QuickMAR. You will learn how to navigate the program and all of
the features. After taking this course administrators will have a
better understanding of how to work QuickMAR , run reports, look
at orders, etc.
• Managing Users
• Admin Setting
• Managing Residents
• Managing Orders
• Dashboard Features
• Reports
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□ RCRR 201 - Resident Rights for ALF
This course is an overview of resident's rights within a long-term
care facility. Learning and upholding the rights of residents is
crucial for improving quality of care, and providing a foundation
for beneficial relationships with residents. All rights shall abide by
all DHEC regulations within South Carolina. It is mandatory that
assisted living employees attend an annual course and are
knowledgeable about resident's rights.
• Identify the rights of all residents
• Describe the procedure required for admission
• Know the refund policy

□

RCRS 201 - Restraints for ALF
Resident's rights are important to keep in rnind at all times.
Learning the proper time and situations for the use of restraints is
important and pertinent when dealing with resident's care. Agapé
employees should understand the rights of their residents and
work to maintain the highest standard of care.
• Definition according to DHEC Regulation Number 61-84
• Describe the types of restraints
• Understand the proper use of restraints

□ RCSW 305 - Workplace Safety for Assisted Livings
This course explains the importance of workplace safety and how
to transfer residents safely
• Explain the basics of workplace safety
• Apply the proper way to transfer residents
• Describe how to prevent injury while on the job
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College of Business
Administration
□ BABB 501 – Preventing and Managing Absenteeism
Having a low employee absenteeism rate is essential to the
function of all businesses. Absenteeism is not only a high financial
cost, but also can cost a company when it comes to level of
productivity. This course discusses the legal obligations
employers have to employees who need leave as well as how
employers should approach employees who are having a high rate
of absenteeism.
• Understand direct and indirect cost of absenteeism
• Know what FMLA, ADA, and state and federal laws are
• Identify potential problems
• Understand how to handle problems when they arise

□ BAAD 501 - Understanding the ADA
The purpose of this course is designed to increase employee's
knowledge and understanding of the principles and core concepts
in the Americans with Disabilities Act. After completing this
course, you will better understand the purpose of ADA, the correct
explanation of a disability, and accommodations that may be
reasonable for an individual with a disability.
• Know the purpose of the ADA
• Understand the explanation of a disability
• Identify reasonable accommodations for those with
disabilities

□ BABP 101 – Benefit Program
Knowing the "ins and outs" of your insurance coverage is essential
for future plans and urgent situations that may arise. The purpose
of this course is to educate all employees about what Agapé's
health benefits program has to offer. This course covers all details
of Agapé's health insurance including eligibility, cost, advantages,
and its coverage. This course also explains HSA, Health Savings
Account.
• Eligibility for benefits
• Explanation of health program
• Agapé Health Savings Plan
• Advantages of HSA
• Agapé Dental & Vision Benefits
• Agapé Pharmacy Benefit
• Agapé 401K plan
• Additional Benefits
• Supplemental Insurance
• Free education through LTC University
• Good Life Cafe

□ BACE 501 – Coaching for Superior Employee Performance
The purpose of this course is to teach supervisors about effective
techniques they can use to coach employees to a higher level of
performance. After completing this course, supervisors will
recognize the importance of proper coaching, understand the
techniques involved, and use coaching effectively to increase
employee performance. A higher level of performance from
employees means greater success for you, your employees, and
your department.
• Recognize the benefits of coaching
• Identify the role of the coach
• Understand the techniques involved in successful coaching
• Use coaching effectively to improve employee performance
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□ BACI 101 - Conducting a Thorough Investigation
This course will serve as a guideline that represents the
components of an investigation that would constitute a "thorough
investigation." Federal guidelines require that a facility must have
evidence that all allegations of abuse, neglect and
misappropriation of resident property, including injuries of an
unknown source, have been thoroughly investigated. In addition
the facility must take action to prevent further potential abuse
while the investigation is in progress.
• Types of abuse: physical, verbal, sexual, mental, neglect,
involuntary, seclusion, and misappropriation of resident
property
• The steps to take if abuse is suspected
• Who to interview and what to ask during an interview
• How to properly review an investigation
• How to document actions taken by the facility
• What the summary report by the facility show contain
• What information should be reported

□ BACS 101 – Customer Service from the Heart
Delivering exceptional customer service is pertinent to the mission
of Agapé Hospice and LTC Health Solutions. As an employee, you
must understand the role in creating and sustaining the standards
of excellent customer service in our daily business operations.
Participants in this course will receive training on how to
effectively implement great customer service that comes from the
heart.
• Understand the mission of Agapé Hospice and LTC Health
Solutions and how it teaches us to promote better customer
service
• Develop standards of performance and evaluate
performance to provide continuous feedback regarding highquality customer service
• Identify effective ways of employee selection and develop
practices
• that promote exceptional customer service skills
• Effectively assess customer needs and value
• Use excellent customer service to promote long lasting
customer relationships

□ BACS 201 – Customer Service
The purpose of this course is to teach all employees to evaluate
and develop better communication skills for improved customer
service. This course will use different scenarios to model the
customer service response appropriate to the specific situation the
employee may face.
• Define customer service
• Recognize the different types of customers
• Identify who are Agapé's customers
• Describe how Agapé staff members can make a connection
to residents in a facility

□ BACS 501 - Supervising Stellar Customer Service
This course provides the employee with a detailed description of
how to deal directly with customers whether it is face to face, by
telephone or electronically The course will teach the employee how
to obtain and evaluate all relevant information in order to handle
customer inquiries effectively and efficiently.
• Understand how to deal directly with customers through
different ways
• Identify how to obtain and evaluate relevant information
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□ BADF 500 - What Does 20-70-10 Mean to You?
Please Note: If you are an Assisted Living Administrator seeking
NAB CEU credit, please go to the course RCD F 5 10: Differentiation
for Long Term Care Administrators. Companies want to employ
the best people at all times. Differentiation is a technique that
allows them to fulfill this goal. It is important to have qualified,
productive people in a company This course provides an overview
of differentiation and describes why it is important and how to
use it to improve a company's workforce.
• To define and provide an overview of differentiation
• To provide examples of differentiation
• To provide a description of a performance evaluation
• To inform about the evaluation process
• To identify and describe the three performance categories
• To educate on interviewing and how to use differentiation

□ BADS 501 - Drug Screening for Human Resources
This course reviews all the necessities to complete a drug
screening. After taking this course, employees will understand
Agapé's Drug Free Workplace Policy as well as how to complete the
process.
• Understand Agapé's Drug Free Workplace Policy
• Understand our Drug Testing Process
• Understand the Confirmation Process

□ BAEM 501 - The Importance of Having an Effective Manager
This course emphasizes how critical it is to have a positive
relationship between managers and employees. Well-managed
employees help an organization to run smoothly and managers are
able to pinpoint short-comings of their organization with the help
of their employees.
You will be able to identify organizational factors that impact
engagement levels such as:
• Manager to employee ratings
• Manager effectiveness vs. engagement
• Drivers that rate management effectiveness
• How to demonstrate employee empathy
• Performance feedback for employees
• How to keep lines of communication open

□ BAES 501 - Maximizing the Impact of Environmental Staff
This course discusses the importance of environmental staff
within an organization. The course also discusses the stages of
staff development which is important for all employees to
understand. Understanding the stages can allow current
employees help newer employees with their adjustment to their
new job and can also encourage teamwork throughout each
facility.
• Who are the environmental staff?
• What is the role of the environmental staff?
• How important to the facility is their role?

December 2019

□ BAEX 415 - Essentials of Excel: Tools and Techniques
This course will provide participants tools and techniques for
using Microsoft Excel. It begins with an overview of the Excel
spreadsheet and how to format cells. It then reviews how to use
formulas and create charts. Finally, it covers viewing and printing
your spreadsheet. We encourage everyone to take this course to
learn more.
• Identify the components of an excel workbook, such as the
ribbon, tabs, name box, and formula bar
• Recognize how to format cells
• List common keyboard shortcuts
• Describe how to sort data, add a comment, and use the
• find/ replace tool
• Recognize how to create formulas using both manual entries
as well as the sum, average, and count features
• Identify how to create charts
• Recall how to print your document, including setting
margins, gridlines, page breaks, freezing panes, and
changing formats
• (portrait versus landscape)

□ BAFM 501 - Training on FMLA
The purpose of this course is to review FMLA specifics and the new
regulations that will take place under this policy This course will
cover the proper notice forms, medical certification forms that are
required to fill out when appropriate, and how to account for an
absence of leave.
• Understand the FMLA specifics and regulations
• Knowledge of the forms needed
• Understanding leaves of absence

□ BAHI 301 - Contingency Hiring Process
This course teaches the Agapé/LTC way when hiring a person.
Agapé/LTC believes in using the contingency hiring process. This
course is recommended for those who hire employees.
• Understand Contingency Based Hiring
• Know the Steps in Hiring an Agapé/LTC Employee
• Understand when it is necessary to STOP the hiring process
• Know what is needed to get an employee paid
• Understand what needs to be done after an employee has
been hire

□ BAHR 110 - Harassment Training for Managers
This course teaches Agapé's managers how to maintain a sexual
harassment free workplace. It explains sexual harassment policies
and includes how to: recognize, handle complaints, participate in
investigations, and take corrective action.
• Harassment and the Law
• Agapé' s policy
• Examples of sexual harassment
• Harassment vs Hostile work environment
• Handling complaints
• Dealing with isolated incidents
• Conducting investigations
• Taking corrective action
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□ BAIS 501 - Interviewing Skills for Supervisors

□ BALB 501 - Leader or Boss: Which will you be?

The objective of this course is to teach supervisors to conduct
more effective interviews. After completing this course, the
supervisor will be able to recognize legal and policy issues,
develop appropriate questions when conducting an interview, and
learn to take precautions to eliminate discrimination. Effective
interviewing skills will provide supervisors with the advantage of
learning more about job candidates and choosing the one who best
fits the job opening.
• Recognize legal and policy issues related to interviewing
• Identify styles and types of interviews
• Plan an effective interview strategy
• Develop good questions
• Conduct successful interviews
• Take precautions to prevent discrimination

This is a course for all employees. It is a mini discussion about the
differences between a boss and a leader. Some mistakenly think
these are one and the same. This course stresses the differences
and then gives several tips and guidelines for becoming a better
leader. After completing the course, people should be able to
distinguish between a leader and a boss. They should be able to
follow the tips and outline to either improve their leadership style
or help themselves become great leaders.
• What is a leader?
• Boos vs. Leaders
• Leadership guidelines
• Tools to help leaders help employees be productive
• Tips to great leadership

□ BAIS 502 - "Interviewing Skills - The Basics"
The purpose of this course is to review the basic interviewing skills
for HR and administrators. After completing this course, you will
have a better understanding of how to prepare for an interview,
what questions to ask the interviewee, and an example of a
behavioral interview. This course will allow a better selection of
candidates for a position.
• Preparing for the interview
• Interviewing process objectives
• Discrimination free interviews
• Conducting effective interviews
• Interviewing tips and guides
• Considerations for interview questions
• Behavioral interviews
• Ending the interview

□

BAIS 550 - Interview Techniques: How to Conduct a

Structured Job Interview and What to Remember
This course will provide supervisors with techniques to utilize
when conducting interviews. You will be educated on potential
questions to ask interviewees and how certain questions can help
you determine what this candidate can bring to your organization.
You will learn the importance of first impressions and how to
refrain from making split-second judgments. The material
provided in this course will help supervisors and managers choose
the candidate that best suits their organization's needs.
• Making Snap Judgments
• Structured Interview Questions
• Being Aggressive with Passive Candidates
• Becoming an Ace Interviewer
• Reserving Judgment
• Four Characteristics that Matter

□ BAIS 575 - 7 Ways to Improve Your Interview Process
This course explains the importance of the interview process. It
reviews why this process can be challenging for both the
candidates and the interviewers. It also identifies common "do's
and don'ts" and other helpful hints to succeed in the process. After
taking this course, employees will have a better understanding of
how to select quality candidates for their job openings.
• Acknowledge common mistakes within the interview process
• How to hire candidates that are prepared and competent for
the job position
• Recognize the company's high standards for its employees
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□ BALB 502 - Leader or Boss: Helping Employees through Stress
and Change
This class emphasizes the importance of our employees and why
it is so important to help them deal with stress. There are several
tips to help employees as well as the leaders themselves since they
are the example. The class also devotes some time to change and
how this alone can cause stress in our employees and there are
also tips for dealing with change.
• Tips for management and leaders to relieve stress
• Understand how to deal employee stress
• Communicate and explain change with employees

□ BALP 501 - The Legal Perspective of Healthcare
Having background information of the legal side of healthcare is
important when making decisions in this field. Wes Jackson
presents to the August 2017 Management 301 Apprenticeship
class with an abundance of information about health care laws.
After taking this course you will be well informed on how to make
ethical and legal decisions so that you and the company are in
compliance.
• Identify laws and statutes related to health care
• Explain the importance of understanding marketing’s role in
compliance
• Predict and plan for future audits
• Identify important False Claims Act Cases
• Examine the importance of compliance programs

□

BALS 501 - Leadership Skills: What New Supervisors and

Managers Need to Know
This course is intended for new supervisors and managers to teach
leadership skills. By completing this course, you will be able to
identify the qualities of effective leaders, understand different
leadership styles, build credibility and trust, use leadership
techniques to ensure success, lead teams effectively, and lead
employees skillfully in challenging times of change.
• What is Leadership?
• Leadership and Power (commanding, understanding,
directing, consulting, etc.)
• Qualities of Effective Leaders
• Leadership Styles (Authoritative, Laissez-faire, Social and
Team)
• Tips for Building Credibility and Trust
• Basic Leadership Techniques
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□ BALS 510 - Does Your Leadership Style Show You Care?
The purpose of this course is to recognize and teach the three
theories of leadership that can help strengthen your personal
leadership styles. After completing this course, you will be able to
describe your personal leadership style as well as describe the
leadership “best practices.”
• Theories of leadership¬∑
• The leadership "best practices" as described by staff
• Importance of leadership
• Qualities of effective leadership
• Determining your leadership style
• Leadership in long-term care

□ BAMC 101 - Medicare Certification
This course details the steps needed to complete a Medicare
certification for Skilled Nursing Facilities, Hospice Offices, and
Hospice Houses.
• Define and understand the process to complete medicate
certification

□

BAMC 350 - Medicare and Medicaid in Skilled Nursing

Facilities and Hospice
This course is designed to provide information on
Medicare/Medicaid in Skilled Nursing Facility (SNF) and Hospice.
After taking this course, you will learn about the eligibility
requirements, the payments for services and benefit periods
regarding Medicare and Medicaid.
• Learn the eligibility requirements for Medicaid
• Understand what a benefit period is
• Know which services are covered by Medicare/Medicaid
• Learn the levels of care

□ BAOL 275 - Essentials of Outlook: Tools and Techniques
This course will provide participants with tools and techniques for
using Microsoft Outlook. It begins with an overview of the Outlook
workspace and ways to customize the workspace. The course then
reviews how to organize your mail--including searching, creating
folders, and setting rules. It also covers the calendar--including
scheduling appointments/meetings, responding to meeting
requests, and using the out-of-office assistant. The course then
shows how to access and use contacts in Outlook, such as adding
new contacts and creating groups. Lastly the course provides the
basics of creating and sending messages, including tags,
categories, sending group messages, replying to messages,
sending attachments, and recalling/re-sending messages.
• Identify the components of the Outlook workspace, such as
the ribbon, tabs, navigation bar, and status bar
• Recall how to customize your workspace, arrange messages
in your inbox, and group conversations
• Describe how to use the search bar, apply conditional
formatting, use the follow-up flag, create folders, and set
mail rules
• Recognize how to schedule appointments and meetings,
respond to meeting requests, and use the out-of-office
assistant
• Identify how to access and edit contacts and contact groups
• Compose emails that include tags, categories, follow-ups and
attachments
• Recall when and how to carbon copy, blind copy a recipient,
reply/reply all, forward a message, create and edit a
signature, and recall/resend emails
• Describe how to recover deleted items and print messages
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□ BAOS 501 - OSHA Training
It is important for every employee to understand OSHA regulations
and how they impact the day-to-day record keeping activities of
health care facilities. This course is designed to clarify the
different types of OSHA forms and what information should be
kept on each form. The course will also discuss what type of
information must be recorded for OSHA regulations.
• Distinguish the different types of recordkeeping forms
• Describe the process for reporting to the government
• Identify employee rights and recording criteria
• Recognize the process for documenting situations such as
work-related death, restricted work, or job transfer
• Describe first-aid cases
• Recall the process for retention and updating of records

□ BAPE 250 - Business Phone Etiquette
This course teaches the proper way to answer the phone while in
a facility.
• How to speak on the phone
• Do’s and Don’ts when speaking on the phone to a customer
• Using the acronym P.I.C.T.U.R.E. to answer a phone
• Keys to being a good listener
• How to make a good first impression on the phone
• How to properly place calls on hold and how to transfer
them
• How to take phone messages properly
• How to leave a voicemail on the phone

□ BAPV 101 - Attendance, Performance & Policy Violation
This course goes through the basic tips and reminders necessary
in the process of documenting in the situation of terminating and
counseling an employee. The course includes goals, purposes, and
answers documents may provide the company, as well as the
importance and implications of having a quality documentation
process.
• The goals for documentation
• Documentation as an aide
• Documentation answers the questions
• Talk to the employee alone and give them the opportunity to
talk
• How to document and the importance of it
• Steps for terminating an employee

□ BAQB 101 - Introduction to QuickBooks
QuickBooks is a software that tracks every penny that flows into
and out of Agape Senior. This course will focus on the navigation
of this accounting software system and introduce the user to basic
Accounts Receivable, Accounts Payable and the Employee
Information maintained in QuickBooks.
• Reports- learning the different reports for QuickBooks
• Accounts Payable- learning to enter bills, pay bills, and
credits
• Accounts Receivable- learning to enter new
customers/invoices, receiving payments, credits and
deposits
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□ BARC 250 - Recruiting: How to Improve Your Candidate Pool

□ BASA 501 - Being A "Great" Administrator

and Grow Your Team
This course teaches the proper way and the importance of
recruitment. You will learn how to find the right candidate for the
job, how to prepare for the interview and the proper interview
questions to ask the candidate.
• Understand why it is important to consistently and
constantly recruit
• Learn how to be pro-active versus re-active
• Know what you are looking for before you start recruiting
• Learn what you can ask and what you cannot ask during an
interview
• Understand the contingency hiring process

The purpose of this course is to improve administrator’s
confidence and ability to be a successful leader and manager. This
course covers several topics such as resident health, financial
viability, and marketing that can directly affect the potential
success of a facility.
• Understand the responsibilities and accountabilities
• Know resident health and care
• Know what is involved in regulatory compliance
• Knowledge of HR management
• Understand the role of marketing and PR
• Understand Financial Viability

□ BART 501 - Reducing Turnover and Increasing Retention
The purpose of this course is to focus on the steps you can take to
reduce turnover and increase employee retention in your
department. This course will explore the reasons for turnover and
tips and tactics for reducing it.
• Identify the costs of excessive turnover
• Calculate and analyze your department’s turnover rate
• Determine causes of turnover among your employees
• Understand what your employees want from their jobs
• Develop an effective turnover reduction strategy

□ BART 502 - It's So Hard to Say Goodbye
The purpose of this course is to provide helpful tips for Agapé
regarding the hiring and retention process that will lead to a more
defensible termination. This course will cover how to post
successful help wanted ads, what application forms a new hire
should complete, how to conduct a positive interview, and the
general guidelines of termination.
• Best practices for hiring procedures: help wanted ads,
application forms, interviews, reference and criminal record
checks, and drug testing.
• What to do after you hire the employee: prepare for the end
by starting of right.
• The end has come: termination of an employee.

□ BART 510 - Understanding the Termination Process: What
Supervisors Need to Know
This course teaches the proper way to determine if termination is
necessary and the correct protocol on how to terminate an
employee. This course is recommended for supervisors.
• Identify the employment laws that affect termination
• Recognize legitimate reasons for terminating employees
• Prevent wrongful discharge and discrimination lawsuits
• Understand the Agapé process for terminating an employee
• Understand the term Employment-At-Will

□ BART 553 - Turning Around Turnover for Greater Staff

□ BASO 101 - Sonexis: All You Need to Know
Sonexis is a vital tool to Agapé, as coaching is what helps us strive
to be the leader in senior healthcare. This course gives you a basic
tutorial of the Sonexis system and how to utilize it. You will learn
step by step how to set up your coaching call sessions using
Sonexis.
• What to do when you are lead coach
• Attending coaching sessions
• Updating the coaching calendar
• Posting sessions using Sonexis
• Scheduling coaching calls
• Who should you be coaching with

□ BAWC 201 - Workers' Compensation
Throughout this course, you will learn the basics of Workers’
Compensation (WC). Upon completing this course, you will know
how to handle or file a claim if an incident should arise.
• Information on South Carolina Workers’ Compensation Act•
• Procedure for when you get hurt at work
• Reporting within eight (8) hours of the incident
• Procedure for returning to work after a WC accident
• Responsibility for doing paperwork
• Recognizing who to contact if you have any questions on WC

□ BAWV 310 - Violence in the Workplace
Workplace violence and domestic violence in the workplace cause
detrimental and devastating effects on management and
employees. In-home related services, social work, health care and
other types of community-based positions are considered to be in
the high-risk category. This course will help all employees
understand how harmful workplace violence can be for a company
and what to do to prevent this from taking place.
• Defining workplace violence.
• Understanding legal duty and actions
• Understanding the impact on organization and employees
• Understanding security and prevention measures
• Understanding Agapé/LTC’s policies

Stability
This course includes information about one of the most
challenging topics a long-term care provider deals with every day.
This course will provide information on how to improve staff
satisfaction, challenges, and retention. Supervisors or anyone
involved in the hiring process are encouraged to take this course.
• This course will teach you how turnover impacts:
o Health Care costs across different industries
o Resident care and quality of life
o A variety of turnover issues
o QAPI and Performance Improvement Projects
o Staffing practices
o The Employee Lifecycle
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College of Dementia
□ CCSY 250 - The Dementia Symposium with Scott Middleton
This course was filmed at the Dementia Symposium on Main Street
at the Conference Center in Columbia. Scott Middleton, Founder of
Agapé Hospice and LTC Health Solutions, is speaking about the
importance of integrated services to provide better care for the
residents and patients with dementia. This course is intended for
everyone to watch and learn about Agapé Senior.
• Understand the history of Agapé Senior
• Learn how to be successful in life
• How to integrate services for residents/patients benefit
• How to communicate with other services
• How to reduce medications for residents/patients
• How to negotiate with services
• The importance of a heal thy caregiver

□ CCSY 251 - Dementia Symposium 2014 - Creating Moments
of Joy
This course features Jolene Brackey, author of Creating Moments
if Joy, and was filmed at the Dementia Symposium on Main Street
at the Conference Center in Columbia. In these two videos, Ms.
Brackey discusses how caregivers can look beyond the challenges
of dementia and focus their energy on creating moments of joy.
She describes how joy can come from things such as triggering
childhood memories, singing a favorite song, and remembering
peoples' greatness. This course is intended for everyone to watch
and learn more about caring for patients and residents with
dementia.
• Recognize the losses dementia patients face and identify
how we can help compensate for these losses
• Define ways to help dementia patients feel appreciated and
supported
• Identify ways to turn challenging situations into moments of
joy

□ CCSY 252 - Dementia Symposium 2014 - Enhanced Activity
This course features Jolene Brackey, author of Creating Moments
if Joy, and was filmed at the Dementia Symposium on Main Street
at the Conference Center in Columbia . In this video, Ms. Brackey
discusses how although we cannot give Alzheimer's patients back
their memories, we can provide experiences that trigger memories.
While they may not understand what we say, they will understand
what they see, touch, smell, and hear. In this course, you will learn
ways to trigger memories by providing simple pleasures. This
course is intended for everyone to watch and learn more about
caring for patients and residents with dementia.
• Define why patients stop doing what they loved to do
• Identify ways to help bring back a patient's "greatness"
• Describe things that family members can do to help a
patient feel more comfortable in your community

□ CCSY 253 - Dementia Symposium 2014 – Enhanced Dining
This course features Jolene Brackey, author of Creating Moments
of Joy, and was filmed at the Dementia Symposium on Main Street
at the Conference Center in Columbia. In this video, Ms. Brackey
describes how mealtimes can often be stressful times for people
with Alzheimer's. She reviews reasons why a person may not be
eating, and provides activities and tips to enhance mealtimes. This
course is intended for everyone to watch and learn more about
caring for patients and residents with dementia.
• Identify meal time traditions that trigger memories for
people with dementia
• Recognize the reasons why people with Alzheimer's have
difficulty eating
• Apply tips and solutions to enhance the dining experience
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□ CCSY 254 - Dementia Symposium 2014 - It's Saturday Night
This course features Jolene Brackey, author of Creating Moments
of Joy, and was filmed at the Dementia Symposium on Main Street
at the Conference Center in Columbia. In this video, Ms. Brackey
describes the fears and hesitations people with dementia have with
the bathing process. She will provide ideas and discuss ways to
approach the bathing process to make it a better experience for
everyone. In addition, Brackey offers ideas that have worked for
other care providers to decrease incontinence. Finally, she shares
information about how to create familiar routines for patients to
help them feel comfortable.
• Recognize the fears dementia patients have with bathing
• List solutions that will help reduce the stress of bathing
• Identify ways to help create a familiar routine for patients

□

CCSY 255 - Dementia Symposium 2014 - Putting It All
Together
This course features Dee Dee Henderson, Regional President of
Agapé Senior, and was filmed at the Dementia Symposium on Main
Street at the Conference Center in Columbia. In this video, Ms.
Henderson provides a recap of some of the key ideas from the
symposium and how facilities can implement these ideas. She
discusses concepts such as using your resources, being flexible,
and engaging your staff/team to want to make changes. We
encourage everyone to take this course and understand how we
can "put it all together."
• Identify how to achieve a maximum return from the
information gained at the conference
• Apply a 2-by-2 rule to provide an intense focus on a small
number of goals to get results
• Recognize ways to be effective change agents
• Illustrate how to empower and engage employees

□

JMDC 101 - Dementia Care Manual: Signs, Symptoms, and
Behaviors
This course is designed to review the signs, symptoms, and
behaviors of dementia to allow for all Agapé employees to better
understand this disease. After completing this course, you will
better understand the stages of Alzheimer's and the different
types of dementia.
• What is Alzheimer's disease?
• What is Dementia?
• Stages of Alzheimer's disease
• Type of Dementia

□ JMDC 102 - Dementia Care Manual: From Our World Into
Theirs
The purpose of this course is to review behaviors and body
language of those who have Dementia. Understanding and being
mindful of these behaviors can allow a more enjoyable life for
Dementia residents. All employees will benefit from this course.
• Understanding the effect of our attitude
• Understanding the effect of our body language
• Understanding patient body language

□ JMDC 103 - Dementia Care Manual: Situations and Solutions
The objective of this course is to review common situations that
occur often in Dementia patients and ways that employees may
find a solution and clarification to the problem. Situations covered
in this course are forgetfulness and wandering.
• Understanding Forgetfulness
• Understanding Wandering
• Causes of Wandering
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□ JMDC 104 - Dementia Care Manual: In Our Care
The purpose of this course is to outline basic daily care procedures
for our Dementia residents. This course will cover basic ADL
procedures such as teeth brushing, eating and showers. Knowing
how to properly handle our Dementia residents will result in a
more enjoyable experience for the residents. This course will be
beneficial for all Agapé employees to complete.
• General Care Plan
• Individualized Care Plan
• ADL's for Dementia patients

□ JMDC 105 - Dementia Care Manual: Life Enrichment
The purpose of this course is to provide insight to life enrichment
strategies in order to make Dementia patients comfortable, happy
and have a better wellbeing. This course will cover trivia games
you can play, songs you can sing, and how to better interact with
Dementia patients. This course will be beneficial for all employees
to complete.
• Definition of Life Enrichment
• Examples of Life Enrichment Activities
• Explanation of what a Life Enrichment Coordinator does

□ JMDC 106 - Dementia Care Manual: Closing Thoughts
The final course in this Dementia manual will cover important
topics that were taught in previous courses. This course will review
how Agapé is striving to provide the best care to our Dementia
patients and ways we are achieving this goal. This course will be
beneficial for all employees to complete.
• Striving to be the best
• Easing the burden

□

RCDT 102 - Understanding Dementia Behaviors
As we provide care to Dementia patients, it may become difficult
to understand their unusual behaviors. This course is designed to
provide insight as to why dementia patients behave in certain
ways. You will be educated on the different Dementia behaviors,
as well as the deterioration of the brain.
• Understand Dementia behaviors
• Understand the brain's deterioration

□

RCDT 103 - Interacting with Dementia Patients/Residents
This course provides specific daily interactions that should help
you reduce tension and combative behaviors from dementia
residents. You will learn techniques to utilize when providing care
to our dementia patients and residents. You will be educated on
your approach and how to avoid escalating situations.
• Understanding their daily struggles
• Providing excellent care
• Understanding your approach
• De-escalating dementia patients

□ RCDT 205 - Approaching Dementia Patients
As healthcare providers for Dementia patients/residents, it is
important to know how to approach them. They require different
types of attention, and in order to reduce the amount of bad
experiences, we must use a better approach. This course will help
you understand how to approach a resident/patient with
Dementia.
• Approaching a patient/resident with Dementia
• Understanding each part of the brain of a Dementia
resident/patient

□ RCDC 101 - Using a Positive Approach to Care to Promote □ RCDT 206 - Making Each Day Meaningful
High Quality Outcomes
With varied types and stages of dementia, it can be a challenge to
differentiate. In this course, you will learn how the brain is affected
by dementia and Teepa Snow's six GEM profiles with simple
descriptions of ways to identify different stages of dementia and
how you may be able to communicate more effectively with
patients when providing care. Please Note: Thank you for your
interest in this course which was submitted to LTC University by
Teepa Snow, MS, OTR/LAOTA and edited by Kitty Weaver.
• Use a common sense approach to understanding the levels of
dementia
• How to match your care with patients' abilities
• How to use a positive physical approach when caring for those
affected by dementia
• Describe the analogy of the six types of Gems to stages of
dementia-Sapphires,
Diamonds,
Emeralds,
Ambers,
Rubies&Pearls

□ RCDC 102 - High Performance Care
Improving the way we communicate today can be essential to
helping us serve our residents with dementia. This common sense
approach developed by Teepa Snow can be very helpful in our day
to day interaction with our residents. This practical approach to
basis communication can help everyone.
• Medication management
• Pharmacy services
• Ordering medication
• Self-administering

□ RCDT 101 - Basics of Dementia
As healthcare providers to an aging population, dementia is a very
common diagnosis. This course is designed to provide an overview
of Dementia diagnosis to employees. You will be educated on the
different types of Dementia, as well as the effect of certain
medications.
• What is Dementia?
• Differential Diagnosis
• Impacts of medication
• Signs and Symptoms of specific dementias
• Facts about Dementia
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As healthcare providers for Dementia patients/residents, it is
important to improve their quality of life. In order to do this, we
must provide them activities that will bring them joy This course
will help you understand how to create activities that you know
the patient/resident will enjoy.
• Realizing the needs of each patient/resident
• Accompanying each patient's/resident's likes and dislikes
• Learning new activities to provide

□

RCDT 207 - Adapting Activities for Patients/Residents with
Alzheimer's Disease
Daily activities gives everyone joy and adds meaning to our lives.
This course will show you how to adapt everyday activities to those
with Alzheimer's disease so that the activity will be enjoyable. It is
important for all employees to learn and utilize these activities
because we are all in charge of activities.
• Understanding issues Alzheimer's patients/residents may
have with activities
• Examples of everyday activities for Alzheimer's
• patients/residents
• Managing activities for Alzheimer's patients/residents
• Limitations of activities

□

RCDT 208 - Dementia: Taking Patients/Residents on Outings
This course will educate employees on what to do when taking
dementia patients/residents on outings. You will be educated on
suggested locations for outings, staff responsibilities while on
outings, and proper documentation. All employees are encouraged
to take this course.
• Understanding Acceptable Outing Locations
• Tips for Planning an Outing
• Understanding the Risk of Elopement
• Understanding that Preparation is Key
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□

RCDT 209 - Benefits of Outside Activity for Dementia
Patients/Residents
This course will educate employees on the benefits of outside
activity for dementia patients/residents. You will learn how to
make an outside courtyard or garden more user friendly for your
dementia patients/residents. All employees are encouraged to take
this course.
• Utilizing Outside Courtyards/Gardens
• Implementing Change to the Outdoor Environment
• Developing a Garden
• Benefits of Outdoor Walking for Dementia
Patients/Residents

□

RCDT 210 - Effective Communication with Dementia
Patients/Residents
As healthcare providers to Dementia patients/residents, it is
important to know how to communicate with them and their
families. Once we understand how their world works, we can
effectively communicate with them and produce more positive
experiences. This course will help you better understand how to
work together as a team to provide beneficial communication with
families and patients/residents.
• Working as a TEAM!
• Approaching a patient/resident with Dementia
• Enhancing communication with Dementia patients/residents
and their families

□ RCDT 211 - Tips for Communicating During the Stages of
Dementia
This course provides strategies to help communicate effectively
with dementia residents/patients. Different ways to communicate
is broken down by the various stages of dementia. After
completing this course, employees will be able to approach
difficult situations that are inevitable when caring for an individual
with dementia.
• Learn how communication skills decline while dementia
progresses
• Understand what to do in situations when communication is
lacking
• Determine different strategies during situations

□ RCDT 212 - Dementia and Children
This course will educate employees on how to help children
understand what is taking place with their loved ones. You will
understand the "stressors" children may face with this diagnosis,
as well as how to help them cope with the diagnosis. All employees
are encouraged to take this course.
• Why Explaining is Key
• The Affect of Dementia on a Child or Young Person
• Signs of Distress
• What You Can Do to Help

□

RCDT 213 - Intellectual or Developmental Disabilities and
Dementia
This course will provide a basic understanding of Intellectual
Disabilities and Dementia. Employees will be educated on early
onset, challenges, and assessment of ID and Dementia. All
employees are encouraged to take this course.
• The Knowns and Unknowns
• Early Onset and Down Syndrome
• Challenges of Diagnosis and Care
• Assessment and Care Guidelines
• Tips for Advocates
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□

RCDT 215 - Hallucinations, Delusions, and Paranoia
Associated with Dementia
This course will educate employees on hallucinations, delusions,
and paranoia. You will learn different strategies that can be used
when handling a patient that has hallucinations, delusions, and
paranoia. All employees should take this course to learn how to
interact with these dementia patients/residents effectively.
• Define Hallucination and Delusion
• Signs to look for when Medication is Administered
• Strategies to Calm and Ease Fear

□ RCDT 219 - Dementia and Disaster Preparedness
This course will educate employees on the steps to take when
preparing for a disaster with dementia patients/residents. It is
important to understand the changes that will take place and how
to help the dementia patients/residents adapt without causing
escalating situations. All employees are encouraged to take this
course.
• How to Prepare
• Being Prepared
• What Will Happen During the Evacuation?
• Tips for Preventing Agitation
• Helpful Tips During an Incident of Agitation

□

RCDT 220 - 10 Situations You May Face as A Dementia
Caregiver
This course will educate caregivers on common situations that
may occur with dementia. It provides strategies and dos and don'ts
in real life examples to become as prepared as possible in stressful
situations.
• Strategies for common situations
• How to handle real-life situations

□ RCDT 221 - How to Be a Healthy Caregiver
This course will help you understand the importance of taking care
of yourself so you can be an excellent caregiver. Without taking
care of yourself, you will not be able to perform your job duties to
your full potential. This presentation allows you to look at the
signs and symptoms of depression and stress. It also shows
healthy precautions you can take in order to maintain your healthy
status as a caregiver.
• Identify signs and symptoms of depression and stress
• Prepare to be a healthy caregiver
• Understand treatment options to seek if depression occurs
• Know what to expect in late-stage caregiving
• Choosing options to improve a heal thy diet

□ RCDT 222 - Physical Activity for Dementia Patients/Residents
and Caregivers
This course will educate employees on the importance of physical
activity for our dementia patients/residents. Employees will learn
different activities to engage our dementia patients/residents in
and how much physical activity they need to participate in.
Employees will also learn the value of physical activity for
themselves and how it can help with increasing and maintaining
their cognitive functioning.
• How Physical Activity Helps the Brain
• Physical Activity and the Risk of Dementia
• Exercises in Early to Mid Stage Dementia
• Exercises in Late Stage Dementia
• Keeping Yourself Active as a Caregiver
• Forms of Physical Activity

14

□ RCDT 224 - Medications and Alzheimer's Disease
This program will educate learners on Alzheimer's disease and the
available treatment options. It will provide learners with an
overview of the disease including its causes, symptoms and stages.
Participants will also be educated on the different types of
medication and how they help with the progression of the disease.
Lastly the program will educate learners on the available support
for caregivers.
This program has been granted prior approval by the American
Association of Medical Assistants (AAMA) for 2.25 AAMA CEU in
the general category continuing education unit(s). Granting
approval in no way constitutes endorsement by the AAMA of the
program content or the program provider.
• Examine Alzheimer's Disease (AD) and its causes
• Illustrate the ability to detect the signs and symptoms of the
disease
• Identify the stages of Alzheimer's Disease
• Explain the treatment options for those with Alzheimer's
Disease
• Discuss the support available for caregivers

□

RCDT 225 - Medications Used for Dementia Patients and
Residents
As healthcare providers to Dementia patients, it is essential to
understand the medications that help alleviate behavioral issues.
There are various types of medications that benefit many different
symptoms commonly seen with Dementia patients and residents.
This course will help you better understand which medications
should be used for particular cases of Dementia.
• Knowing common behaviors seen in Dementia patients and
residents
• Understanding different types of medication for behavioral
issues
• Knowing advantages and disadvantages of each medication

□

RCDT 226 - Coping with the Late Stages of Alzheimer's
Disease
In this course you will learn how to improve the life of someone
with late stage Alzheimer's disease. You will learn the steps to help
them move, eat, and maintain their comfort during this tough time.
All employees should take this course to provide the preeminent
care for our Alzheimer's and Dementia residents/patients.
• Safe Transfers/Mobility of Alzheimer's patients/residents
• Suitable foods and techniques
• Skin care and lack of mobility
• Coping and understanding the emotions associated with
caring for and losing a loved one with late stage Alzheimer's

□ RCDT 227 - Dementia and Driving
Since many individuals equate driving with self-reliance and
freedom, taking away driving privileges can be upsetting. It is
important to know when and how to have this discussion with
individuals with dementia. This course provides an overview of
driving with dementia and discusses behavioral signs and how to
maintain respect for the individual and safety.
• To define and provide an overview of driving with dementia
• To present information on when to stop driving for
individuals with dementia
• To give a description of behavioral signs for when a person
no longer has the skills to drive safely
• To inform about independent driving evaluations
• To identify and describe the transition process from
discussion to arranging alternative transportation
• To educate on caregiver support
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□

RCDT 228 - Understanding Sexual Behaviors of Dementia
Patients
As healthcare providers for Dementia patients, it is essential to
understand the behaviors our residents go through daily. Sexual
impulsive behavior is commonly seen in Dementia patients, which
can cause tension or embarrassment among other residents or
care providers. This course will provide you with information on
how to eliminate sexual impulsive behaviors.
• Know how to gently redirect residents to other interests
• Acknowledge the many factors that can stimulate sexual
behavior
• Understand this behavior is quite common

□ RCDT 229 - Falls & Dementia
As healthcare providers for patients/residents with Dementia, it is
important to know the signs associated with a person falling. In
this course we will discuss the potential risk factors that a person
diagnosed with dementia are exposed to. It will also explain the
prognosis of a person who has experienced a fall and fractured
bones in their body, potential risk factors that can be avoided, and
ways to help the patient cope with decreasing their risk for future
harm.
• Define Dementia
• Major Risk Factors for Falling
• Etiology of Falls
• Prevention for dementia patients from falling
• Management of Falls

□ RCDT 230 - Incontinence and Dementia
The purpose of this course is to learn about incontinence, which is
the loss of control over the bladder and bowel movements.
Employees will understand the causes and how to help prevent the
severity of the symptoms. After taking this course, employees will
better understand how to handle difficult situations when caring
for residents/patients who are experiencing incontinence.
• Understand what incontinence is
• Know common causes
• Learn how to avoid severe symptoms

□

RCDT 232 - Sleep and Dementia
This course allows employees to truly understand the causes and
impacts of poor sleeping in dementia patients/residents. Common
examples and solutions that challenge our employees are provided
in this course.
• Understand how sleep patterns change with dementia
• Learn causes/impacts of poor sleep patterns
• Learn how to avoid the negative impacts of adverse sleep
patterns

□ RCDT 234 - Dementia: Abuse and Neglect
Through this course employees will analyze abuse pertaining to
dementia patients/residents. Employees will identify different
types of abuse and current dementia related abuse statistics.
Employees will identify ways to help support caregivers to help
decrease
the
frequency
of
abuse
among
dementia
patients/residents. All employees are encouraged to take this
course.
• Identifying dementia and the risk of abuse
• Recognizing studies of dementia and abuse
• Identifying abuse in different care settings

□

RCDT 300 - Seven Stages of Decline
The purpose of this course is to increase employee's knowledge of
dementia. Each of the seven stages of dementia are described, in
depth, and examples of what could occur in each stage are
provided. After completing this course, employees will become
more informed on how to care for residents/patients depending
on where they are in each stage of the disease.
• Outline basic information regarding dementia
• Identify the seven stages of dementia
• Describe what could occur within each stage
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□ RCDT 310 - Dementia: Common Issues Faced with Meal Time □
This course will provide information on issue that caregivers may
face with dementia patients/residents/loved ones. It is important
to understand the differences in their nutritional intake, as well as
physical difficulties that may alter their eating habits. This course
will educate employees on different techniques to utilize to make
meal time less stressful.
• Physical Difficulties and Meal Time
• Eating Patterns
• Environment and Meal Time
• Making Meal Time Calm and Comfortable
• Minimizing Eating and Nutrition Problems

□ RCDT 315 - Testing for Alzheimer's and Dementia
This course is designed to understand many different types of
tests that are completed in order to diagnose Dementia or
Alzheimer's Disease. All of the tests are essential because
symptoms of Dementia and Alzheimer's Disease are common for
other illness. By knowing these tests, we can promote them and
accurately diagnose Dementia.
• Tests for diagnosing Dementia
• Other types of illnesses that have similar symptoms of
Dementia
• Why these tests are important

□

RCDT 320 - What to Know When Traveling with Dementia
Patient and Residents
The course will provide you with the necessary tools and
knowledge to successfully travel with an Alzheimer's or Dementia
patient/resident. You will be educated on planning for the trip and
what to expect during the trip. You will also learn how to handle
crisis when traveling.
• Proper planning for traveling with Alzheimer's or Dementia
patients/residents
• Limitations with travel
• Items to bring when traveling
• Tips for traveling via car, airplane, buses, or cruises
• Crisis intervention when traveling

□

RCDT 325 - Caregiving is an Art
As healthcare providers to dementia patients, it is important to
know the appropriate way to care for them. This course provides
information on how to care for different types of Dementia.
• Different types of Dementia
• Caring for certain types of Dementia
• Facts about Dementia

□ RCDT 326 - The Different Gems of Dementia
As healthcare providers to dementia patients, it is important to
know the progression of this disease. Once we know the journey,
we can customize the caregiving technique. This course will help
you understand the journey of dementia and how to care for the
resident in the best way possible.
• Understanding the different stages of Dementia
• How to change caregiving techniques based on what stage
they are in
• How to reduce unwanted behaviors

□ RCDT 330 - Successful Crafts and Game Ideas for Alzheimer's
Activities
This course will provide you with numerous options on how to
engage our residents. It is equipped with new ideas and how to
follow through with them. After taking this course, you will know
what the main goals are when planning arts and crafts activities as
well as how to succeed at them.
• To learn new ideas for arts and crafts
• To understand the initial goal of performing arts and crafts
activities
• To have a successful arts and crafts program
• To learn more about our residents and their preferences

December 2019

RCDT 335 - Person-Centered Dementia Care
This course provides an understanding of how to create a
person-centered Dementia care aspect in our everyday activities.
Person-centered Dementia care involves putting our Dementia
resident's quality of life first, rather than just assisting them in
their activities of daily living. This course will describe the four
dimensions involved in successfully obtaining the person-centered
Dementia care.
• Understanding why person-centered Dementia care is more
efficient
• Mastering the four dimensions to create a person-centered
Dementia care
• Implementing person-centered Dementia care

□

RCDT 340 - Understanding Late Stage Dementia Care
This
course
provides
strategies
to
keep
dementia
residents/patients in the later stages happy and healthy. Tips are
given in many different areas such as body and skin, bowl/bladder
function, food/fluids, infections and pneumonia, pain/illness, and
personal connection. After completing this course, employees will
be able to provide quality care and to ensure that the residents are
healthy.
• Describe later stages of dementia
• Prepare for certain medical issues while the disease
progresses
• Knowledge on what to do when put in situations

□

RCDT 350 - Dementia: Effective Care and Management
Strategies for Caregivers
This course will give you a basic understanding of Alzheimer's
disease. You will be educated on how to help residents maintain
dignity with Alzheimer's. You will also learn how environment and
communication are key concepts to understand when assisting
residents with Alzheimer's disease.
• Understanding Signs of Alzheimer's
• Maintain Dignity
• Understand Feelings
• Communication Stages
• Environment Strategies
• Meal Time Techniques

□ RCDT 351 - Dementia: Caregiver Grief, Mourning and Guilt
This course will provide employees with an understanding of the
grief process. It will also be beneficial to understand what stage of
grief family members are in considering their loved one has
dementia. Once you complete this course you will have a better
understanding of grief and different ways to cope with grief.
• What is grief?
• Stages of Grieving
• Taking Care of Yourself

□

RCDT 360 - Cognitive Function and Alzheimer's and Dementia
This course will give an overview of Mild Cognitive Impairment
(MCI) (MCI) with case studies and the Cognitive Reserve, a study
done in a Religious Order and what it is revealing about
Alzheimer's. This course is intended for everyone to watch and
learn about the role studies play in understanding what cognition
has to do with Alzheimer's and what's going on in the world of the
scientific community to find preventions and cures for
Alzheimer's.
• Mild Cognitive Impairment (MCI)
• Non-amnestic and amnestic MCI
• How non-amnestic and amnestic can help in diagnosing
whether it is Alzheimer's or other dementias
• How can cognitive reserve help in identifying the ability to
withstand Alzheimer's changes in the brain
• What will help to combat progression of Alzheimer's
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□ RCDT 361 - Genetics and Alzheimer’s
This course will give an overview of Dementia/ Alzheimer's and
the role that genetics and biomarkers play in the disease. You will
learn about what's going on in the world of the scientific
community to conquer this disease.
• Forms of Alzheimer's
• Percentage of population that may get early onset or late
onset Alzheimer's
• The role genetics plays in early onset Alzheimer's
• What causes both types of Alzheimer's
• The search for a biological indicator of Alzheimer's
• What scientists are working on right now in search of a cure

□

□

RCDT 450 - Dementia Care in ALF's and PACC's (Phase 1)
You will be educated on dementia care in both Assisted Living
facilities and Post-Acute Care Centers. Employees will learn
appropriate care management based on the topics of food and
fluid, pain management, and social engagement. After completing
this course, employees will have a better understanding of
techniques to utilize with their dementia patients and residents.
• Essentials for Excellent Dementia Care
• Dementia Care Strategies
• Establishment of Care Planning
• Understanding Assessment, Staff Approaches, and
Environmental factors

□

RCDT 501 - Understanding Behaviors and Implementing
RCDT 401 - Crisis Intervention for Alzheimer's/Dementia
Solutions for Dementia Residents/Patients: NAB course for Long
Caregivers
Term Care Administrators (Assisted Living)
Many Americans provide care for chronically ill persons and as the
The purpose of this course is to understand Alzheimer's disease
aging population in the US increases the need for caregivers will
and Dementia. It is important for Administrators to understand all
also increase. Caregivers need to be prepared for crises and
aspects of the disease to communicate better with the Dementia
understand how to manage them. This course provides an
patients/residents. Administrators need to understand how to
overview of crisis intervention and how to maintain respect for the
educate their staff to work with patients/residents with impaired
individual and safety.
cognitive functioning. This course will provide Administrators
• To define and provide an overview of crisis intervention
with helpful tips to help avoid escalated situations and
• To discuss the different types of caregivers
combativeness from Alzheimer's and Dementia patients.
• To inform about crisis intervention preparation
Administrators will also learn different techniques to make ADLs
• To give a description of the what, when, and where of crisis
easier for Alzheimer's and Dementia patients. This educational
intervention
offering has been reviewed by the National Continuing Education
• To identify and describe ways to reduce stress and burnout
Review Service (NCERS) of the National Association of Long Term
• To educate on the types of short term and long term care
Care Administrator Boards (NAB) and approved for 4.0 clock hours
options
and 4.0 participant hours. Please email nab@nabweb.org for
RCDT 420 - Dementia Tips: Dealing with Stress during the
purposes of providing feedback to NAB.
Holidays (Caregivers, Residents, Staff)
• Understanding Alzheimer's disease and Dementia
This course will help individuals deal with stress during the
• What is the difference between Dementia and Alzheimer's
holidays. It is important for all employees, as well as those who
disease?
are caregivers to understand ways to handle stress not only for
• Understanding Attitude and Body Language
themselves
but
also
when
working
with
dementia
• Understanding Situations and Solutions
patients/residents. You will be educated on different ways to deal
• Activities of Daily Living and Dementia
with stress, as well as helping dementia patients/residents enjoy
RCVA 105 - What to Know When Caring for a Veteran with
the holidays and make this time stress free for them. All
Alzheimer's Disease or Related Dementias
employees are encouraged to take this course.
Caring for a veteran who has been diagnosed with dementia is an
• Strategies for Life Enrichment with Dementia
extremely tough job. Although there is no cure for this disease,
Patients/Residents during the holidays and Life Enrichment
there are many strategies in order to improve the veteran's quality
Coordinators
of life. This course will help you better understand what dementia
• Useful tips for Life Enrichment with Dementia
is and how to treat your loved one.
Patients/Residents during the holidays and Life Enrichment
• Understand veterans with dementia
Coordinators
• Predict the many challenges the veteran will face
• Holiday Gift Ideas for Dementia Residents
• Outline how to help a veteran experiencing dementia
• Caregiver Tips to Help with Stress and Burn out during the
Holidays

□

□

□

RCDT 430 - Creating Quality of Life Activities for Dementia
Patients/Residents
This course will educate employees on life enrichment activities
for residents with Dementia. You will learn different activities and
strategies for all stages of Dementia. All employees should take
this course to learn how various strategies and activities aid in life
enrichment.
• Activities for all stages of Dementia
• Activities for loved one with Dementia
• Activities to enhance life skills
• Activities that can be done with food

December 2019
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College of Diversity, Equity,
and Inclusion
□ PCCD 275 - The Significant Role of Culture in End-of-Life Care
This course describes the nature of dealing with the prospect of
death. Culture can affect many of the aspects of dealing with
death and dying, particularly in the areas of religious and spiritual
beliefs, and pain management approaches. In addition, the course
proposes ways to help with this process with many healing
activities and suggestions. This course identifies communication
as key in this journey of accepting death and dying, and highlights
important subjects to be discussed.
• Characterize the variety of individual needs of someone
approaching death
• Identify cultural influences on coping with death
• Discuss various rituals and practices that may take place
surrounding death
• Outline the senses and the roles they may play throughout
this process
• Construct healing activities that may be useful
• Explain the importance of communicating needs and
expectations at the end of life

□ PCCD 321 - Religious Cultural Diversity at End-of-Life
Agapé Hospice is committed to delivering quality End-of-Life care,
that is tailored and targeted in ways that are considered
appropriate and acceptable practices for multi-cultural hospice
patients and their families. This course will discuss Cultural
Diversity and its importance in Hospice. You will learn the
acceptable practices surrounding death across different cultures
and religions.
• Understand what Cultural Diversity means in the End-of-Life
care
• Recognize the importance of avoiding stereotyping in our
efforts to become culturally competent
• Familiarize hospice employees with the beliefs and
practices surrounding death of common cultures and
religions

□ PCSW 201 – Diversity at End of Life
Throughout this course you will learn about what diversity at the
end of life really is. Diversity can related to how one lived or if
they lived a life well lived. There are a lot of things that you have
to keep in mind as you get to know your resident/patient and it’s
your job to help them explore it. It is important that before every
visit you go into it with an open mind, view the patient as an
individual, and let them be themselves. All Social Workers are
encouraged to take this course but all Agapé Employees will
benefit from this.
• Types of Diversity
• Patient Views
• Questions to engage the patient in Life Exploration

□ RCDT 233 - Dementia: How Culture and Background Affect
Care
This course will provide a basic understanding of cultural
competence. You will be educated on different ethno-cultural
group’s diversity, history, culture, and contemporary reality of
Dementia. All employees are encouraged to take this course.
• Identify the five elements of becoming culturally competent
• Identify the ten steps to providing culturally sensitive
Dementia care
• Analyze Black/African American culture
• Analyze Hispanic/Latino culture
• Analyze Asian/Pacific Islanders culture
• Analyze Native American culture

□ RCHP 430 – Corporate Compliance: Our Culture
This course equips every employee of Agapé Hospice, LTC Health
Solutions, and SC House Calls with Corporate Compliance
knowledge. This is designed to empower employees to take an
active role in maintaining a Culture of Compliance and ensuring
the safety and well-being of our patients.
• Outline the structure of Corporate Compliance
• Identify the benefits of the Corporate Compliance Program
• Explain the 7 Required Components of Compliance Program
• Understand the difference of fraud, waste, and abuse

□ RCNA 104 - Nursing Assistant: Communication and Cultural
Diversity
Communication is an important part of any nursing assistant’s
job. Nursing assistants must communicate with residents,
resident’s families, and other members of the care team. They
must also understand how to communicate with different
disabilities and different cultural backgrounds. This course
discusses how to communicate with residents and the care team
through verbal, nonverbal, and written communication. As well as
communicating with different cultures. It also provides
information on communicating with residents who may have
disabilities such as hearing loss and vision loss.
• Apply communication skills with residents
• Know the symptoms of resident's disabilities
• Identify resident's cultural backgrounds
• Understand cultural diversity

□

PCVA 110 - Building a Veteran-Centric Culture
The purpose of this course is to provide a context for joining the
Department of Veterans Affairs in transforming our culture so we
can recognize our Nation’s Veterans. It is vital we offer
appropriate, high quality services provided by a knowledgeable
and skilled staff to coordinate transitions across VA and
community settings of care. This course will be beneficial for all
employees to complete.
• Identify unique needs of Veterans
• Plan for how we can meet Veterans’ unique needs
• Define “Veteran-centric”
• Ask what can Hospice do for you?
• Outline Military History Checklist

December 2019
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College of Health and Wellness
□ CCCF 175 - Compassion Fatigue
This course defines and recognizes compassion fatigue, which is
a very common experience within the healthcare industry. After
taking this course, employees will develop preventative and coping
skills to help manage compassion fatigue.
• Define and recognize compassion fatigue
• Understand signs and symptoms
• Use intervention/prevention skills
• Improve coping strategies

□ CCDP 201 - Depression
This course reviews facts, symptoms, and ways to help prevent
depression.
• Define depression facts
• Identify eight (8) common symptoms
• Explain preventative tips
• Define coping strategies

□ CCDV 101 - A Self-Help Guide for a Doctor's Visit
This course will provide participants with an overview of how to
prepare for a doctor's visit. It begins with suggestions for how to
talk with your doctor, things to bring to your appointment, and
tips to make best use of your time. It provides an overview of
health screenings and the benefits of creating a family history The
course also discusses the importance of understanding your
diagnosis and weighing your treatment options. Finally, it
describes meeting with a specialist and seeing a specialist for
senior health (geriatrician).
• Summarize how to prepare for a doctor's visit
• Define health screenings and provide examples of types of
health screenings
• Identify the benefits of creating a family health history
• Recognize the importance of understanding your diagnosis
and weighing your treatment options
• Describe why you may be referred to a specialist
• Explain the role of the geriatrician

□ CCHF 202 - How Your Diet and Posture Can Improve Your
Health and Fitness
This course provides information to help you understand diet and
nutrition. Kevin Kyzer, Director of Fitness, at the 24/7 Health and
Fitness Center in Columbia, educates you on the benefits of eating.
Kevin will also help you understand how the food choices you
make can affect your health and wellness. You will also be
educated on Ergonomics and how it affects our posture.
• Understanding Diet and Nutrition
• Making Healthy Choices
• Understanding Ergonomics

□ CCHW 101 - 10 Lies About Health and Wellness
Throughout this course you will have an overview of the ten most
common myths about health and wellness and how to dispel
common health myths with facts. As well as how common myths
apply to our everyday lives and strategies for living a happier and
healthier life.
• Tips on how to quit smoking and for a safer commute
• The benefits of being active
• Tips for getting active and for meeting with your physician
• Tips for healthy eating and managing your weight with age
• Tips for staying sun safe
• Ten tips for living longer

□ CCKN 327 - Know Your Numbers
The purpose of this course is to create awareness on the important
components of health that are needed to maintain a healthy heart.
After the course, employees will be more knowledgeable of what
is considered to be a healthy range in the areas of blood pressure,
cholesterol levels, blood glucose levels, and body mass index as
well. They will also be more informed about the recommendations
for weekly physical activity levels as well as daily dietary
guidelines. Employees will have a better understanding of what a
heart healthy lifestyle consists of.
• Create awareness on important components of health that
are needed to maintain a healthy heart
• Provide specific guidelines for acceptable ranges of health
pertaining to Blood Pressure, Body Mass Index, Blood
Glucose and Cholesterol Levels
• Provide guidelines for suggested recommendations for
weekly physical activity and nutrition
• Make resources available for guidance on living a healthier
lifestyle

□ CCLW 101 - Mythbusters: The Real Dish on Fad Diets
The purpose of the course is to increase employees' awareness of
the risks of fad dieting and educate them on how to lose weight
through healthy means. After this course, employees will have a
better understanding of what a healthy weight loss program
consists of. They will be more informed on what is required for
proper weight management, what a healthy diet consists of, and
how to monitor and track their weight loss progress.
• Discuss heal th implications of participating in fad dieting
• Identify what an ideal weight loss program consists of
• Identify the components of a healthy diet
• Examine tools that can be used for tracking diets
• Provide employees with guidance on how to begin to
reaching their weight loss goals in a healthy manner

□ CCHH 245 - Heart Health
This course will educate employees on the importance of heart
health. You will learn about different heart conditions, along with
their risk factors and complications. You will be educated on
prevention methods for heart conditions.
• How the Heart Works
• Heart Conditions
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□ CCOH 101 - Oral Health for Older Adults
This course will give an overview of oral health issues in older
adults and how staff can help identify problems that may arise.
Oral care issues in the patient with dementia are of the utmost
importance because poor oral care can lead to illness and death in
a patient with dementia. Oral health is one of the top health
problems that we face today.
• Identify oral health issues throughout the continuum of
illness in elderly palliative care patients.
• Discuss the challenges to optimal oral care in patients with
dementia.
• Develop a team-based plan for managing the oral health of
patients residing in long term care settings.
• Lack of perception of oral health needs
• Inability to articulate needs
• Altered nutritional status
- Ill-fitting dentures
- Social isolation
- Oral pain
• Altered threat perception due to cognitive impairment

□ CCOH 102 - Oral Hygiene & Care-resistant Behaviors
This video addresses care-resistant behavior exhibited by persons
with dementia within the context of oral hygiene. Care-resistant
behavior includes any actions on the part of the person with
dementia to evade or avoid activities of daily living. Care-resistant
behavior is theorized to be a reaction to a perceived threat; that is,
the person with dementia interprets the caregiving activity as an
assault or sees the caregiver as a person intent to doing harm. Oral
hygiene activities, such as brushing the teeth or removing
dentures, involve close proximity between the elder and the
caregiver. This closeness heightens threat perception on the part
of the elder with dementia. Several strategies to prevent and
reduce care-resistant behavior are described and depicted in the
video. Some of the strategies include promoting as much
independence as possible, using nonverbal communication, and
avoiding elder speak.
• Help staff recognize care-resistant behavior in persons with
dementia
• Use intervention to prevent and minimize care-resistant
behavior
• Provide evidence-based mouth care to persons with
dementia

□ CCRF 101 - Eat Well, Live Well, Go Raw!
This course will educate you on raw foods and the vegan lifestyle.
One of the greatest benefits as an Agape/LTC Health Solutions
employee is access to our Good Life Cafe. You will learn about the
executive chef of the Good Life Cafe, Sharon Wright. You will be
educated on her journey and why raw foods are near and dear to
her heart.
• Impact of Sharon's journey on raw foods and vegan lifestyle
• Identify raw foods
• Explain juice feasting
• Prepare raw food recipes

□ HWEX 101 - The Benefits of Exercise
This course provides information to help you understand the
importance of and benefits of regular exercise and physical
activity Laura Carrell, Health & Wellness Coordinator, explains why
you should engage in regular physical activity and exercise to
maintain a healthy, active lifestyle throughout your entire life.
• Understand the importance of regular exercise
• Understand how often you should perform exercise
• Understand the differences between physical activity and
exercise
• Understand the risks of not exercising and leading a
sedentary lifestyle
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□ PYHL 101 - The Importance of Maintaining a Healthy Diet
This course provides information to help you understand the
importance of a healthy diet. Laura Carrell, Health & Wellness
Coordinator, explains why you should eat a healthy, balanced diet,
the importance of choosing nutrient dense foods, and the steps to
take to improve your daily diet choices.
• Understand the importance of a healthy diet
• Understand the Benefits of eating well
• How to maintain a nutritious diet and what to do if there is
difficulty in doing so

□ RCBC 250 - Understanding Breast Cancer
Breast cancer is one of the most common cancers found in the
female population. This course describes specific terms that relate
to breast cancer, breast cancer stages, warning signs, and how to
reduce your risk in being diagnosed.
• What is breast cancer?
• Benign vs. malignant
• How does it grow and spread?
• Statistics
• Stages of breast cancer
• Warning signs
• Risk factors/lowering the risk

□ RCBS 105 - Back Safety
The purpose of this course is to better understand how back
injuries occur and various ways to prevent them. After completing
this course, you will know how to use proper lifting, load carrying,
and unloading techniques as well as think intelligently about your
back.
• Identify causes of back injuries
• Describe types of back injuries
• Practice injury prevention

□ RCBS 250 - Elements of Back Care - HealthCare Industry
How to care for your back while caring for others.
• Learn Stretching and Exercise Techniques
• Learn Good Body Mechanics
• Learn Improved Body Transfer Techniques

□ RCCV 201 - Cardiovascular Disorders and Changes
This course is designed to help employees understand what the
cardiovascular system. You will learn parts of the cardiovascular
system. You will learn effects of age on the cardiovascular system,
as well as disorders that affect the system.
• What is the cardiovascular system?
• The heart
• The path of blood flow
• Facts about the cardiovascular system
• Age effects on cardiovascular system
• Cardiovascular disorders

□ RCDB 101 - Diabetes Self-Management
This course discusses the myths surrounding diabetes and
addresses a self-management plan for those who are pre-diabetic
or have diabetes type 1 or type 2. The course has a great plan for
self-management for all who have diabetes. Everyone will benefit
from this course, even caregivers who take care of those who are
pre-diabetic or diabetic.
• Discuss the myths surrounding diabetes
• Define a plan for diabetics
• Available resources to implement your own plan
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□ RCDB 201 - Living with Diabetes - Part One

□ RCFI 101 - Food and Drug Interactions

Many Americans live with diabetes. It is important to know the
facts about diabetes. This course gives an overview of diabetes and
provides ten myths and facts about diabetes. It also provides
additional resources for those who have questions about diabetes.
• To define diabetes
• To identify ten myths about diabetes
• To provide corrective factual information for each myth
• To provide additional resources on where to gain more
information on diabetes

Older adults take many medications that include over-the-counter
drugs, herbal supplements, and vitamins. It is important to know
what substances can cause a potential harmful interaction. This
course provides an overview of food and drug interactions
describes why they occur and identifies substances that could
cause food and drug interact.
• To provide an overview of food and drug interactions
• To identify substances that can cause potential interactions
• To describe how each substance can cause an interaction
• To identify what causes food and drug interactions
• To inform about how to avoid food and drug interactions

□ RCDB 202 - Living with Diabetes - Part Two
Diet and exercise are an important part of managing diabetes. This
course discusses the importance of diet and exercise in managing
diabetes. You will be educated on what to do before starting an
exercise routine.
• To inform about the importance of diet and exercise
• To discuss how to eat well with diabetes
• To identify ways exercise helps manage diabetes
• To summarize the importance foot care with diabetes

□ RCDB 210 - Overview of Insulin
Insulin is prescribed for many people with diabetes. Having basic
knowledge about insulin is helpful in understanding how to care
for someone with diabetes. This course gives an overview of what
insulin is, how it is used, and the most common side effect.
• Define insulin
• Identify the uses of insulin
• Describe how insulin is used
• Define hypoglycemia
• Identify the symptoms of hypoglycemia

□ RCEB 201 - Understanding the Ebola Virus
This course will educate employees on the basics of Ebola.
Employees will learn about transmission, symptoms, treatment,
and prevention of Ebola.
• Understand the virulence of Ebola virus
• Explain how Ebola virus is transmitted
• Identify warning signs and symptoms
• Review prevention techniques
• Give examples of Ebola response planning tips

□

RCEB 301 - How to Properly Handle the Ebola Virus and
Protect Yourself as a Healthcare Worker
This course will educate employees on how to prepare for Ebola.
Employees will learn about triage recommendations, Personal
Protective Equipment (PPE), and recommended administrative and
environmental controls of Ebola.
• Triage recommendations
• Guidance on Personal Protective Equipment (PPE)
• Administrative and environmental controls for healthcare
facilities
• Principles of Personal Protective Equipment (PPE)

□ RCEM 250 - The Endocrine System and Metabolic Disorders
This course provides a basic understanding of the endocrine
system and metabolic disorders, specifically diabetes type 1 and
2. When the course is completed the student will have a better
understanding of the signs and symptoms and how to care for
these patients.
• Learn various glands and their function
• Difference between diabetes types 1 &2
• Common metabolic disorders
• Symptoms of diabetes
• Importance of insulin

December 2019

□ RCMS 201 - Musculoskeletal System
This course focuses on the musculoskeletal system and its primary
functions. You will learn facts about the system and its different
parts. You will be educated on musculoskeletal changes and
common diseases.
• What is the musculoskeletal system?
• Primary functions of musculoskeletal system
• Bone Loss
• Normal changes and aging
• Abnormal musculoskeletal changes
• Musculoskeletal diseases

□ RCNL 201 - Neurological Disorders
This course gives an overview of causes, signs and symptoms of
Neurological Disorders. You will explore non-drug interventions
for common neurological disorders and diseases. You will gain an
overall understanding of Neurological Disorders.
• Identify common neurological disorders
• Understand the cause of common neurological disorders
• Identify signs and symptoms associated with common
neurological disorders
• Understanding of the importance of non-drug interventions
with persons with neurological disorders

□ RCRE 201 - Respiratory System
This course gives a brief overview of the respiratory system. You
will learn about different diseases that can affect the respiratory
system. This course provides tips for CNAs to utilize to make
respiratory patients more comfortable.
• What is the Respiratory System?
• Functions of the Respiratory System
• Parts of the Respiratory System
• Diseases of the Respiratory System

□

RCRG 250 - Renal System and GI System
This course provides a basic understanding of the renal and GI
systems. Specifically the various organs involved with absorption,
secretion and elimination of ingested material. Once completed
the student should have a better understanding of nutrient
absorption and elimination.
• Learn and Identify organs of the renal system
• Learn and Identify organs of the GI system
• Roll liver, pancreas and gallbladder play
• Symptoms of renal failure

□

RCSD 101 - Dermatological System Changes & Disorders
This course talks about the many functions of the skin and the
disorders associated with it.
• Identify the functions of skin
• Gain a better understanding of pressure ulcers and how to
prevent them
• Identify different skin disorders and how to care for them
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□ RCSD 250 - Understanding the Importance of Sunscreen
This course will explain the importance of sunscreen. You will
learn how to identify the right sunscreen for yourself, the
difference in Sun Protection Factor (SPF), and how to recognize the
different types of skin cancers. The ultimate goal of this course is
to educate on the importance on protecting your skin from
harmful sun exposure.
• Identify medications that can increase skin sensitivity to the
sun
• Select appropriate sunscreen products for customers
• Counsel customers on proper use of sunscreen
• Understand and interpret sun protection factor (SPF)
• Differentiate between types of skin burns
• Explain different types of ultraviolet radiation (UVR)
• Recognize skin cancers and their precursors

December 2019
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College of Hospice
□

CHPN 301 - Clinical Review for the Hospice and Palliative
Nurse: Care at the Time of Dying
This course is for the CHPN exam. It will assist the hospice nurse
in meeting the needs of the patient and families throughout the
final days to hours before death. This includes anticipating
symptoms to manage, providing grief support, and post-mortem
care.
• Discuss the management of dying, grief, and bereavement
in any care setting
• Describe examples of self-determined needs in end-of-life
care
• List strategies to create a supportive environment for a
dying patient and family
• Understand the importance of professional coping and selfcare

□

CHPN 302 - Clinical Review for the Hospice and Palliative
Nurse: Symptom Management (Part 1)
This course is for the CHPN exam. There are numerous physical
and psychological symptoms that complicate end-of-life care.
Appropriate management of these symptoms is challenging and
is an important quality-of-life issue. Anorexia/Cachexia and
Dehydration are symptoms addressed at the end of life in this
course.
• Definitions and causes of Anorexia/Cachexia and
Dehydration
• Pharmacological and Non-pharmacological Interventions of
Anorexia/ Cachexia
• Anorexia/Cachexia and Dehydration assessments
• How to treat dehydration
• Patient and family education of Anorexia/Cachexia and
Dehydration

□

CHPN 303 - Clinical Review for the Hospice and Palliative
Nurse: Symptom Management (Part 2)
This course features Jolene Brackey, author of Creating Moments
of Joy, and was filmed at the Dementia Symposium on Main Street
at the Conference Center in Columbia. In this video, Ms. Brackey
describes how mealtimes can often be stressful times for people
with Alzheimer's. She reviews reasons why a person may not be
eating, and provides activities and tips to enhance mealtimes.
This course is intended for everyone to watch and learn more
about caring for patients and residents with dementia.
• Definitions and causes of Depression and Dyspnea
• Pharmacological and Non-pharmacological Interventions of
Depression and Dyspnea
• Depression and Dyspnea assessments
• Depression treatments
• Patient and family education of Depression and Dyspnea

□ CHPN 304 - Clinical Review for the Hospice and Palliative
Nurse: Symptom Management (Part 3)
This course is for the CHPN exam. There are numerous physical
and psychological symptoms that complicate end-of-life care.
Appropriate management of these symptoms is challenging and
is an important quality-of-life issue. Nausea, Vomiting and Bowel
Destruction are symptoms addressed at the end of life in this
course.
• Definitions and causes of Nausea, Vomiting and Bowel
Destruction
• Nausea and Vomiting Antiemetics
• Non-pharmacological Interventions of Nausea and Vomiting
Pharmacological and Non-Pharmacological Interventions of
Bowel Destruction
• Nausea, Vomiting, and Bowel Destruction assessments
• Patient and family education of Nausea, Vomiting and Bowel
Destruction
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□

CHPN 308 - Clinical Review for the Hospice and Palliative
Nurse: Pain Management (Part 1)
This course is for the CHPN exam. There are numerous physical
and psychological symptoms that complicate end-of-life care.
Appropriate management of these symptoms is challenging and is
an important quality-of-life issue. This course teaches about Pain
Management side effects, rescue dosing, and adjuvants
• Management of Opioid side effects
• Explanations of Equianalgesia
• Explanations of Rescue dosing
• Explanations of Adjuvants

□

CHPN 309 - Clinical Review for the Hospice and Palliative
Nurse: Pain Management (Part 2)
This course is for the CHPN exam. There are numerous physical
and psychological symptoms that complicate end-of-life care.
Appropriate management of these symptoms is challenging and is
an important quality-of-life issue. This course teaches about Pain
Assessment.
• Impact and cost of poorly controlled pain management
• Definition of Pain
• Types of Pain
• APS 12 principles of pain management
• WHO Ladder Recommendations
• Pain assessment principles

□ CHPNA 201 - Clinical Review for the Hospice and Palliative
Nursing Assistant: Care of the Patient and Family When Death is
Nearing
This course will help prepare you for the CHPNA exam. This course
provides an overview of the care that is given to the patient and to
the family when death is near. This includes comfort measures,
individualized care, symptom management, and emotional
support.
• To describe the physical and psychosocial needs of patients
during their last hours or days
• To describe the needs of families surrounding the death of a
loved one
• To explore the physical and psychosocial process of dying
• To describe the physical, psychosocial and environmental
actions taken by nursing assistants and the health care team
in assisting the patient in achieving "a good death"
• To describe the appropriate care of the body and support of
the family to promote closure and facilitate grieving

□ CHPNA 202 - Clinical Review for the Hospice and Palliative
Nursing Assistant: Communicating at the End of Life
This course will help prepare you for the CHPNA exam. This course
provides an overview of communication at the end of life. This
course provides how to be prepared for communication and
important things to consider before having a conversation. Tips
are provided on how to communicate effectively, which will help
improve the communication between you and the patient. There
are also suggestions of things you can say to the patient to help
the patient be more comfortable and the care more effective.
Effective communication will help you care for their mental needs,
emotional needs, and help to direct your care to where the patient
is most in need.
Please Note: This courses contains mandatory handouts. In order to
fully understand the course, you will need to print out the handouts
that include slide notes. "TIPS" teaching sheets are also provided
about this subject.
• Define the concept of communication
• Discuss the impact of cultural differences cultural
differences, age, and gender on communication
• Identify methods of therapeutic communication with patients
and their family
• Discuss how to work in a team
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□ CHPNA 203 - Clinical Review for the Hospice and Palliative
Nursing Assistant: Pain Management at the End of Life
This course will help prepare you for the CHPNA exam. This course
provides an overview of pain management. We know that 70%-90%
of patients with advanced illness experience pain, identifying and
reliving symptoms is our goal in hospice and palliative care. This
course will describe pain along with the various types of pain.
Observing and reporting pain, medications commonly used, side
effects and
non-pharmacological interventions are also discussed.
• Define pain
• Describe the clinical presentation of various types of pain
• Review how to observe and report pain
• List commonly used pain medicines and their side effects
• Understand the barrier to using pain medicines at the end of
life
• Discuss non-pharmacological options for pain

□ CHPNA 204 - Clinical Review for the Hospice and Palliative
Nursing Assistant: Symptom Management
This course will help prepare you for the CHPNA exam. This
presentation goes over common symptoms with the hospice
patient and reviews aspects that nursing assistants should be
aware of Tips are provided for how to respond to common
symptoms: anorexia, nausea and vomiting, constipation, dyspnea,
noisy respirations, fatigue, terminal restlessness, anxiety,
confusion and depression. Learn what you should do and what you
should avoid doing when working with a patient experiencing
these symptoms.
• Identify common symptoms present at the end of life
• Identify possible causes of symptoms at the end of life
• Describe interventions within the role of the nursing
assistant to palliative symptoms at the end of life
• Identify interventions that may be implemented by the
interdisciplinary team in order to palliate symptoms at the
end of life

□

HOHD 101 - Hospice Documentation: Painting the Picture of
the Terminal Patient
This course is a webinar on Hospice Documentation, which has
been provided by ACHC University. Select 'Start' for further
instructions.

□

HOPC 350 - Building Healthy Boundaries: Identifying and
Reducing Risks in Palliative Care and Care Management
This course describes the importance of setting healthy
boundaries in a healthcare setting with patients. You will learn the
different types of unhealthy boundaries with patients and the
risks involved, as well as, the benefits of setting healthy
boundaries with patients and the positive outcomes. Setting
healthy boundaries in a healthcare setting creates a positive, safe,
and ethical practice for everyone.
• Identify the types of unhealthy boundaries and the risks
associated with them
• Recognize the benefits of establishing healthy boundaries
• Describe specific strategies for creating healthy boundaries
that enhance patient care, professional relationships, and
job satisfaction
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□ HOSU 101 - Suicide Awareness: Knowing When and How to
Help
This course discusses the risk factors/signs and gives mnemonic
tools to utilize in the event of a crisis. This course also discusses
how to help family members and caregivers of our patients who
may be experiencing burnout. All at-risk patients should be
monitored during every visit, and the proper reporting process
should be followed when help is needed.
Doctors, Nurse
Practitioners, Nurses, Social Workers, Spiritual Care Workers, and
Hospice Aids will benefit from completing this course. This course
will also explain Agapé Hospice/LTC Health Solutions’ follow up
protocol after a critical incident.
• Identify Suicide Risk Factors
• Teach staff of what to do if someone presents as suicidal
• Understand the Reporting Process
• Identify who can assist in the event of a suicide the family
• Synopsis on Bereavement assessments and IDG's
according to Federal Law

□ JMCA 101 - Hospice Certified Nursing Assistant Manual: Job
Description and Agapé University
Hospice Certified Nursing Assistants are an essential part of the
team that cares for hospice patients. A hospice aide is an
individual who, under the direction of a Registered Nurse,
provides personal and home care services under the guidelines of
the Interdisciplinary Team Care Plan to patients enrolled in Agapé
Hospice. This course provides an overview of the hospice aide job
description, including the responsibilities and functions of the
position.
• To define and provide an overview a Hospice Certified
Nursing Assistant job description
• To present information on the qualifications of a hospice
aide
• To give a description of the responsibilities and functions of
a hospice aide
• To identify and describe the expectations and requirements
regarding uniforms and appearance
• To inform about the C.N.A. Apprenticeship Program and LTC
University

□

JMCA 102 - Hospice Certified Nursing Assistant Manual:
Communication/Horne Visit, Regulations, and Abbreviations
Hospice Certified Nursing Assistants are an essential part of the
team that cares for hospice patients. Communication is essential
between the hospice aide and the nurse. This course provides an
overview of the communication between a hospice aide and a
nurse, regulations for hospice aide, and commonly used
abbreviations.
• To provide an overview of necessary communication
between a Hospice Certified Nursing Assistant and a nurse
• To present information on regulations required of Hospice
Certified Nursing Assistants
• To give a description of the signs of abuse and when to
report suspected abuse
• To inform about removing gloves and washing hands
• To educate on commonly used abbreviations
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□

JMCA 103 - Hospice Certified Nursing Assistant Manual: Life
Enrichment/Dementia, Levels of Care, and Final Days
Hospice Certified Nursing Assistants are an essential part of the
team that cares for hospice patients. Having knowledge of
activities and hobbies that patients will enjoy is important. This
course provides an overview of life enrichment with dementia
patients, levels of care, and a patient's final days.
• To define and provide an overview of life enrichment with
patients living with dementia
• To present information on symptoms of dementia
• To inform about building relationships with individuals with
dementia
• To give a description of the levels of care
• To identify symptoms experienced close to death
• To inform about care needed by patients and families when
a patient is close to death different strategies during
situations

□ JMCA 104 - Hospice Certified Nursing Assistant: Agapé
Approved Abbreviations
This course is specifically dedicated to Agapé Hospice
Abbreviations. Throughout this course you will learn over 100
approved abbreviations that are used by Agapé Hospice. All Agapé
Employees are encouraged to take this course.
• List of Agapé Hospice Approved Abbreviations

□ JMCA 105 - Hospice Certified Nursing Assistant Manual:
Hospice Philosophy
Throughout this course you will learn about the philosophy of
hospice and palliative care. All Agapé Employees are encouraged
to take this course.
• Definitions of Hospice
• Definitions of Palliative Care
• Comparison of multidisciplinary and holistic care
• The Hospice Philosophy

□

JMCM 101 - Hospice RN Case Manager Manual: Abbreviations
The purpose of this course is to review basic responsibilities,
duties and expectations required of a RN Case Manager on a daily
basis. This course will also cover abbreviations that are vital to
know as a RN. All Hospice RN Case Managers are required to
complete this course.

□

JMCM 102 - Hospice RN Case Manager Manual: Levels of Care
and Standing Orders
The purpose of this course is to provide the levels of care that are
required for an actively dying patient in hospice as well as
medications that may be beneficial for comfort care. This course
will also review standing orders that may be necessary for RN Case
Managers to follow. All RN Case Managers are advised to complete
this course.
• General requirements for Standing Orders
• Requirements for Nursing Orders
• Instructions for using OTC and Standing Medications
• Hospice Levels of Care
- Routine Horne Care
- GIP's
- Respite Care
- Continuous Care

□ JMCM 103 - Hospice RN Case Manager Manual: Care Plan
The purpose of this course is to review attending physician orders
as well as the certification process for hospice patients. This
course will also review how RN Care Managers are involved with
the care plan.
• Protocol for the attending physician to follow
• Certification process of hospice coverage
• How to follow the Comprehensive Assessment and Plan of
Care
• Patient/family preferences for frequency of visits
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□ JMCM 104 - Hospice RN Case Manager-Hospice Eligibility
This course is designed to review the basics of hospice eligibility
and the requirements that must be met by both Medicare and the
patient. This course will review the indications of hospice care,
common hospice diseases, and guidelines for eligibility. All
Hospice RN Case Managers are required to complete this course.
• Benefits of Hospice Care
• Indications for Hospice Care
• Hospice Eligible Diseases
• End Stage Neurological Diseases
• Guidelines for Hospice Eligibility
• Comorbidities
• General Decline
• LCD: ALS, Neurological Conditions, Cancer, Heart Disease,
Pulmonary Disease, HIV, Renal Failure- Acute/ Chronic
• Documentation Suggestions: Dementia, Heart, Respiratory,
Functional Ambulation
• Transfers, bathing, and dressing

□ JMCM 105 - Hospice RN Case Manager: Wound Care
This course is designed to review the basics of wound care for
hospice patients as well as address the normal pattern of ulcer
stages. This course will provide RN Case Mangers with a guideline
to refer to when concerned with wound maintenance. All RN Case
Managers are required to complete this course.
• Definition of pressure ulcers
• Stages of the formation of ulcers that include suspected
causes from stages 1 - 4
• Terms associated with the care of ulcers
• Wound healing of ulcers in stages of Primary, Secondary,
Tertiary Intention

□ JMCM 106 - Hospice RN Case Manager: Symptom Management
The purpose of this course is to review basic symptom
management skills for RN Case Managers to assess hospice
patients. This course will cover pain management, the pain
management scale, and a variety of steps to provide for pain
management in regards to common hospice diseases. All RN
Hospice Case Managers are required to complete this course.
• Symptom management as it is related to pain
• Identify how to use the PAINAD (Pain Scale for Advanced
Dementia Patients) tool effectively
• Examples of questions to assess for patients who are
interviewed
• Symptom management for specific conditions and
diseases including:
- Agitation
- Anorexia
- Anxiety
- Bladder Spasms
- Constipation
- Diarrhea
- Dyspnea
- Hiccoughs
- Nausea/Vomiting
- Secretions
- Seizures
- Wound Odor
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□ JMCM 107 - Hospice RN Case Manager: Discharge Planning

□ JMCM 109 - Hospice RN Case Manager: Managing Diseases

and Grief
This course will review proper discharge planning for a hospice
patient. This course will also educate employees on grief. Grief is
a normal response to loss of a loved one and knowing how to
handle it will allow for an effective grieving time. Knowing the
proper discharge planning procedure will allow for a smooth
transition within the facility and Medicare. All RN Hospice Case
Managers are required to complete this course.
• Recognizing hospice services in skilled nursing facilities
• Identifying and analyzing discharge planning
• Identifying regulatory guidelines
• Recognizing Medicare policy manual guidelines for hospice
• Identifying grief and the grieving process
• Recognizing the different types of grief

Part 2
The purpose of this course is to continue reviewing pain
management tips in order to make your hospice patients as
comfortable as possible. This course will cover HIV/ AIDS,
psychological distress and important health care decisions. All
Hospice RN Case Managers are required to complete this course.
• How to have the conversation about what the patient would
want at the end of life
• Know how the Health Care team will support the patient and
their families
• Understand HIV/ AIDS

□ JMCM 108 - Hospice RN Case Manager: Managing Diseases
This course is intended to provide pain management tips for
hospice patients suffering from common diseases and ailments.
This course will cover complementary therapies, dementia,
potential bleeding and anxiety. All Hospice RN Case Managers are
advised to complete this course.
• Definition of Complementary Therapies
• List of possible benefits of Complementary Therapies
• How Hospice and Palliative Care teams can make
recommendations for complementary therapies as well as
information on therapies they may already be using
• The following conditions include a definition, signs,
symptoms, treatment, and how /when to report to the
Hospice and Palliative Care team:
- Wound Odor Dementia
- Final Days/ nearing death of a patient
- Bleeding
- Anxiety
- Odor and skin damage
- Constipation
- Delirium
- Depression
- Nausea and vomiting
• Ways to receive Complementary Therapy including:
- Aromatherapy
- Art therapy
- Massage
- Music therapy
- Pet therapy
- Reflexology
- Reiki
- Acupuncture
- Acupressure

□ JMCM 110 - Hospice RN Case Manager: Rules and Regulations
The purpose of this course is to review the regulations of hospice
care set by the State. Regulations that will be covered are:
attending physician, discharge, Medicare and Medicaid, and social
services. All Hospice RN Case Managers are required to complete
this course.
• Requirements for Hospice care include but are not limited to:
- Medicare Part A or B according to qualifications met
- Terminally Ill
- Section § 18 14(a)(7) of the Social Security Act
- Authorized representative election of Hospice care
- Oral or written documentation of terminal illness by MD
or attending physician
- Rural health clinic or Federally qualified healthcare clinic
requirements
- Certification/ documentation time frame
- Election statement requirements
- Revocation of election of Hospice care
- Procedure to transfer choice of Hospice care
- Medicare beneficiaries enrolled in managed care plans
- Payment through fee-for-service
- Discharge from hospice
- General coverage under Medicare
- Extraordinary circumstances
• Regulations for Hospice care include but are not limited to:
- Election of the Hospice benefit
- State Medicaid agency
- Requirements to receive covered Hospice services
- IDG responsibilities
- Services Hospice is expected to furnish
- Coverage for nursing services
- Examples of traditionally covered nursing services
- Services of Social Service
- Obtaining available community resources
- Medical social services provided to the patient's family or
caregiver
- Physician services
- Role of Nurse Practitioner
- Counseling services for terminally ill and family
- Short-term in-patient care
- Medicare coverage of in-patient care
- Respite care and General in-patient care of Physical
Activity

□ JMGS 101 - Grief Support/Bereavement Manual: Policy and
Procedure
This course is designed to outline the minimum requirements of
hospice and bereavement programs. All employees should have an
understanding of the services provided to their communities.
• The foundation and services of the Agapé Hospice
Bereavement Program
• Bereavement Counseling
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□ JMGS 102 - Grief Support/Bereavement Manual: Counselor
The qualifications and responsibilities of a Hospice Grief
Support/Bereavement Counselor are defined and explained
throughout this course. Hospice employees should have an
understanding of these responsibilities to ensure the best care for
families and patients.
• The qualifications of Hospice Grief Support/Bereavement
Counselor
• The responsibilities of Hospice Grief Support/Bereavement
Counselor within the patient’s family, IDG team, and
community

□ JMGS 103 - Grief Support/Bereavement Manual: Assessment
This
course
discusses
the
different
type
of
grief
support/bereavement assessments and how they help the patient
and the patient’s family during a difficult time.
• How to complete an initial grief/bereavement Assessment
• How to complete a Bereavement Assessment- Post Death

□ JMGS 104 - Grief Support/Bereavement Manual: IDG Meetings
and Bereavement Services for a SNF /NF's or ICF /MR's
This course discusses the importance and purpose of IDG
meetings and bereavement services for Skilled Nursing Facilities.
All employees are encouraged to take this course to develop a
better understanding of bereavement services for employees and
residents in SNFs as well as the purpose of IDG meetings.
• Expectations of IDG Meetings
• Grief support/bereavement services offered to facilities

□ JMGS 105 - Grief Support/Bereavement Manual: Plan of Care
This course discusses the importance and process of developing a
plan of care for the patients and their families. The course also
discusses the Agapé's employees' role in the bereavement process.
All employees are encouraged to take this course.
• Development of a Bereavement Plan of Care
• Bereavement process after death

□ JMGS 106 - Grief Support/Bereavement Manual - Memorial
Services, Support Groups, and Bereavement Volunteers
This course is designed to help employees understand the details
behind memorial services, support groups, and the expectations
of bereavement volunteers. All employees are encouraged to take
this course.
• Memorial Services
• Support Groups
• Grief Support/Bereavement Volunteers

□ JMGS 107 - Grief Support/Bereavement Manual: Community
Bereavement
This course discusses the importance of community interaction
with bereavement counselors. The course lists opportunities for
bereavement counselors to get more involved in the community,
and what their responsibilities are within the community.
• Marketing Bereavement in the community
• Community education

□

JMGS 108 - Grief Support/Bereavement Manual: CoP's:
Excerpts from (Final Rule)
This course discusses the conditions of participation for hospice
care. The course provides details on changes made throughout the
conditions of participation. All employees should be encouraged
to take this course.
• Rules and Regulations of Grief Support/Bereavement
Counseling
• Extending Grief Support/ Bereavement Counseling beyond
the family
• Synopsis on Grief Support/Bereavement assessments and
IDG’s according to Federal Law
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□ JMGS 109 - Bereavement Manual: Agapé Bereavement Tools
This course provides tools for employees to use to record
bereavement risk and checklists for the bereavement chart. All
employees are encouraged to take this course.
• Bereavement Risk Scoring Tool
• Checklist for Bereavement Charts
• Volunteer Time Record

□

JMGS 110 - Grief Support/Bereavement Manual: Agapé
Bereavement Volunteers and Services
This course discusses the responsibilities and duties of Agapé
Bereavement Volunteers.
All volunteers and employees are
encouraged to take this course.
• What is Bereavement Volunteer Support
• Know the script for telephone conversation with bereaved
• Understand the Grief Scale
• Knowledge of the Agapé Bereavement Services

□ JMHA 101 - Hospice Administrative Assistant Manual: Job
Description
This course was developed to help Hospice Administrative
Assistants (AA) understand their role and job responsibilities in
Agapé Hospice. After completing this course, a Hospice AA will
understand what Agapé Hospice offers, how to perform their job
duties, as well as additional tasks for a Hospice AA to complete.
• Agapé Senior's Mission, Vision, and Values
• Information about Hospice care
• What Hospice is and is not
• What services Hospice provides for its patients
• Job description and areas of responsibility for Hospice
Administrative Assistants
• Expectations for a Hospice Administrative Assistant
• Work environment for a Hospice Administrative Assistant
• Physical demands for a Hospice Administrative Assistant
• Qualifications for a Hospice Administrative Assistant
• Explanations of additional tasks that a Hospice
Administrative Assistant may have to be responsible for as
well

□

JMHA 102 - Hospice Administrative Assistant Manual:
Documenting and Insurance
This course is intended to provide pain management tips for
hospice patients suffering from common diseases and ailments.
This course will cover complementary therapies, dementia,
potential bleeding and anxiety. All Hospice RN Case Managers are
advised to complete this course.
• Instructions on how to document in Consolo: how to find a
Certification Summary, how to find a Face to Face Visit Summary,
how to view Visit Statistics, how to find a Referral Summary, how
to see who is an active patient, how to view and print unsigned
charts, how to view Medicare Visit Summary
• Descriptions on how Insurance, Medicare and Medicaid work
for Hospice patients
• What Supplemental Orders are and how to sign the orders in
Consolo

□

JMHA 103 - Hospice Administrative Assistant Manual:
Certifications, IDG, and Education
In this part of the manual, a Hospice Administrative Assistant (AA)
will learn about certifications, re-certifications, Inter-disciplinary
Group
(IDG) meetings, and the education that one will need to maintain a
consistent basis. This course will be valuable to understand what
is expected of a Hospice Administrative Assistant in IDG meetings
and what education they need to be constantly doing.
• Certifications and Re-certifications: Election Periods, Initial
Certification, Process of Re-Certification
• Inter-Disciplinary Group (IDG) Meeting: reports needed for
IDG meeting
• Staff education requirements: In-services, LTC University,
Suggested course within 60 days of hire for a Hospice AA
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□ JMHD 101 - Hospice Director Manual: About Agapé Hospice
and Executive Director
This course reviews the Hospice Director Manual. After completing
the course, employees will have a better understanding of Agapé
Senior's mission and values, a description of hospice and what it
entails, as well as a detailed job description regarding the
Executive Director.
• Agapé Senior's mission, vision and values
• Hospice Care
• Hospice services
• Executive director job description

□

JMHD 102 - Hospice Director Manual: Levels of Care and
Grief
This course reviews the Hospice Director Manual. After
completing the course, employees will have a better
understanding of the different hospice levels of care available to
patients, many other diseases/ disorders and ways to handle grief
and mourning.
• Hospice levels of care
• Referral form
• Patient consent form
• Grief and mourning
• Strategies to handle grief

□ JMHD 103 - Hospice Director Manual: IDG and Staff Visit
Frequencies
This course reviews the Hospice Director Manual. After
completing the course, employees will have a better
understanding of what an IGP meeting entails as well as the
regulations behind staff visits.
• The do's and don'ts of IDG meetings
• Structure of IDG meetings
• Frequency of visits regarding registered nurses, social
workers, and spiritual care counselors

□

JMHD 104 - Hospice Director Manual: Dates/times and
Approved Abbreviations
This course reviews the Hospice Director Manual. After
completing the course, employees will have a better
understanding of important dates and times within Agapé Senior
Hospice. This course also provides a list of abbreviations that
have been approved and are used frequently.
• Important dates and time within hospice
• Proper abbreviations

□ JMHD 105 - Hospice Director Manual: Job Descriptions of
Hospice Staff Part I
This course reviews the Hospice Director Manual. After
completing the course, employees will have a better
understanding of certain jobs including a general description,
responsibilities, and expectations.
• Description
• Responsibilities
• Expectations
• Qualifications
• Physical demands
• Work environment

□

JMHD 106 - Hospice Director Manual: Job Descriptions of
Hospice Staff Part II
This course reviews the Hospice Director Manual. After
completing the course, employees will have a better
understanding of certain jobs including a general description,
responsibilities, and expectations.
• Description
• Responsibilities
• Expectations
• Qualifications
• Physical demands
• Work environment
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□

JMHD 107 - Hospice Director Manual: Dress for Success
This course reviews the Hospice Director Manual. After
completing the course, employees will have a better
understanding of how to dress appropriately for work. Dressing
for success is essential.
• First impressions
• Wardrobe details
•
Business casual vs. faux pas business casual

□

JMHD 108 - Hospice Director Manual: The Interview Process
and Hiring Process
This course reviews the Hospice Director Manual. After completing
the course, employees will have a better understanding of how the
interview process works and how to make it effective and efficient.
This course also guides employees through the hiring process by
reviewing the appropriate forms.
• Suggested interview questions
• Example of thank you letter
• Employment application form
• Criminal background check authorization
• Employment t verification release form
• Agapé personnel action form

□

JMHD 109 - Hospice Director Manual: Differentiation and
Strategic Planning
This course reviews the Hospice Director Manual. After completing
the course, employees will have a better understanding of what
differentiation is and why it is essential to have success. This
course also provides strategic planning forms to help keep
employees organized and to learn time management skills.
• Differentiation
• The top 20%
• The middle 70%
• The bottom 10%
• Employee Corrective Action Form
• Six Month Strategic Plan Forms
• Agapé Hospice Benchmarking Forms

□

JMHS 101 - Hospice Spiritual Care Coordinator Manual: Job
Description
This course is specifically designed for Hospice Spiritual Care
Coordinators. Throughout this course you will learn about the
expectations and roles of a spiritual care coordinator.
• Agapé's Mission, Vision and Values
• General Description
• Areas of responsibility
• Position of Expectation
• Necessary Skills, Attributes and Requirements
• Work Environment

□

JMHS 102 - Hospice Spiritual Care Coordinator Manual:
Hospice Philosophy
This course is taken form the Hospice Spiritual Care Coordinator
Manual. Throughout this course you will learn about the
philosophy of hospice as well as some definitions of hospice.
• Definitions of Medicare
• What the National Hospice & Palliative Care Organization
• (NHPCO) is
• The Hospice and Palliative Nurses Association (HPNA) defined
• The Hospice Philosophy
• Palliative care, multidisciplinary, holistic approach, quality of
life, terminal care and bereavement defined
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□

JMHS 103 - Hospice Spiritual Care Coordinator Manual:
Approved Abbreviations
This course is taken from the Hospice Spiritual Care Coordinator
Manual. This course is specifically dedicated to Agapé Hospice
Abbreviations. Throughout this course you will learn over 100
approved abbreviations that are used by Agapé Hospice.
• List of Agapé Hospice Approved Abbreviations

□

JMHS 104 - Hospice Spiritual Care Coordinator Manual:
Hospice Levels of Care
This course is taken from the Hospice Spiritual Care Coordinator
Manual. Throughout this course you will learn about Hospice
Levels of Care.
• Quick Tips
• Routine Horne Care
• General In-Patient Care (GIP)
• Respite Care
• Continuous Care (CC)

□

JMHS 105 - Hospice Spiritual Care Coordinator Manual:
Comprehensive Assessment
This course is part of the Hospice Spiritual Care Coordinator
Manual. Throughout this course you will learn about the
comprehensive assessment and the Plan of Care (POC).
• Assessment and Care Plan
• What the assessment should include
• What the plan of care should include
• Care planning - spiritual care
• Spiritual Issues/Interventions
• Final Arrangements/Interventions

□ JMHS 106 - Hospice Spiritual Care Coordinator Manual:
Interdisciplinary Group
This course is part of the Hospice Spiritual Care Coordinator
Manual. Throughout this course you will learn about the
Interdisciplinary Group. You will learn all about the IDG meeting
and the DO's and DO NOT's.
• IDG Meeting
• Do's and Do Not's
• Meeting Structure of the IDG
• Visit Frequencies
• Quick Tips
• Questions to assist patients and families in establishing
their spiritual goals

□ JMHS 107 - Hospice Spiritual Care Coordinator Manual:
Symptom Management
This course is taken directly from the Hospice Spiritual Care
Coordinator Manual. Throughout this course you will learn about
pain and symptom management.
• Pain
• Pain Assessment
• Pain Scale
• Types of Pain (Nociceptive, Neuropathic, Functional,
Psychogenic)
• Treatment of Pain

□

JMHS 108 - Hospice Spiritual Care Coordinator Manual:
Palliative Performance Scale
This course is from the Hospice Spiritual Care Coordinator
Manual. Throughout this course, you will learn about the palliative
performance scale (PPS) and learn how to read/use the PPS. At the
end of this course, there will be discussion of two other scales
used in hospice care, the Karnofsky Performance Index Scale and
the Functional Assessment Staging Tool (FAST).
• Define the PPS
• Outline how to use the PPS
• Define the Karnofsky Performance Index Scale
• Define Functional Assessment Staging Tool (FAST)
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□ JMHS 109 - Hospice Spiritual Care Coordinator Manual: Grief
This course is from the Hospice Spiritual Care Coordinator
Manual. Throughout this course, you will learn about the palliative
performance scale (PPS) and learn how to read/use the PPS. At the
end of this course, there will be discussion of two other scales
used in hospice care, the Karnofsky Performance Index Scale and
the Functional Assessment Staging Tool (FAST).
• Define grief
• Define mourning
• Identify how people express their emotions
• Prepare what to say to someone when they have lost a loved
one
• Identify what NOT to say to someone when they have lost a
loved one
• Outline complicated grief and how it may affect their
grieving process

□

JMHS 110 - Hospice Spiritual Care Coordinator Manual:
Hospice in a Nursing Horne
This course is taken directly from the Hospice Spiritual Care
Coordinator Manual. Throughout this course, you will learn about
Hospice Care in a Nursing Horne. You will also learn some
regulatory guidelines for Medicare and the Conditions of
Participation.
• Outline Hospice Care
• Define Regulatory Guidelines -418.26, 418.28, 418.30,
418.104
• Explain the Medicare Benefit Policy Manual -Hospice -Section
20.2
• Outline Hospice Discharge

□ JMHS 111 - Hospice Spiritual Care Coordinator Manual:
Dementia
This course is taken directly from the Hospice Spiritual Care
Coordinator Manual. It is part of the HPNA Patient/Family
Teaching Sheets. Throughout this course you will learn about the
basics of dementia.
• Define Dementia
• Identify the signs and symptoms of dementia
• Discuss what to report to the Hospice/Palliative Care Team
• Outline can be done for dementia

□ JMHS 112 - Hospice Spiritual Care Coordinator Manual: Final
Days
This course is taken directly from the Hospice Spiritual Care
Coordinator Manual. It is part of the HPNA Patient/Family
Teaching Sheets. Throughout this course you will learn about the
final days of a patient's life and what you can do to help comfort
the patient.
• Identify the signs and symptoms of a patient close to death
• Outline what should be reported to the Hospice/Palliative
Care Team
• Discuss things that can be done for the patient close to
death

□ JMHS 113 - Hospice Spiritual Care Coordinator Manual: Grief
and Mourning
This course is taken directly from the Hospice Spiritual Care
Coordinator Manual. It is part of the HPNA Patient/Family
Teaching Sheets. Throughout this course you will learn about the
grief and mourning and what can be expected during this process
and how you can help.
• Define grief
• Define mourning
• Outline reactions you should expect during the grief process
• Discuss what can be done to help the healing process
• Identify what should be reported
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□ JMHS 114 - Hospice Spiritual Care Coordinator Manual:
Hospice and Palliative Care
This course is taken directly from the Hospice Spiritual Care
Coordinator Manual. It is part of the HPNA Patient/Family
Teaching Sheets. Throughout this course you will learn about
hospice and palliative care and what can be done with it.
• Define Hospice and Palliative Care
• List who makes up the Hospice/Palliative Care Team
• Outline what can be done for the patient and family with
Hospice and Palliative Care

□ JMHS 115 - Hospice Spiritual Care Coordinator Manual:
Hospice Care in a Nursing Horne Part 2
This course is taken directly from the Hospice Spiritual Care
Coordinator Manual. It is part of the HPNA Patient/Family
Teaching Sheets. Throughout this course you will learn about
hospice care in a Nursing Horne and the services that hospice can
provide.
• List the services that hospice can provide
• Outline services and benefits
• Discuss how hospice is paid for

□ JMHS 116 - Hospice Spiritual Care Coordinator Manual:
Managing Anxiety/Uneasy Feelings
This course is taken directly from the Hospice Spiritual Care
Coordinator Manual. It is part of the HPNA Patient/Family
Teaching Sheets. Throughout this course you will learn about how
to manage anxiety and uneasy feelings.
• Define anxiety
• List the symptoms of anxiety
• Outline what to report to the Hospice and Palliative Care
Team
• Discuss what can be done to address the anxiety

□ JMHS 117 - Hospice Spiritual Care Coordinator Manual:
Managing Delirium
This course is taken directly from the Hospice Spiritual Care
Coordinator Manual. It is part of the HPNA Patient/Family
Teaching Sheets. Throughout this course you will learn about how
to manage delirium and what can be done for it.
• Essentials for Excellent Dementia Care
• Dementia Care Strategies
• Establishment of Care Planning
• Understanding Assessment, Staff Approaches, and
Environmental factors

□ JMHS 118 - Hospice Spiritual Care Coordinator Manual:
Managing Depression
This course is taken directly from the Hospice Spiritual Care
Coordinator Manual. It is part of the HPNA Patient/Family
Teaching Sheets. Throughout this course you will learn about
how to manage depression and what can be done for it.
• Define depression
• List the signs and symptoms of depression
• Discuss what to report to the Hospice/Palliative Care Team
• Outline what can be done for depression

□ JMHS 119 - Hospice Spiritual Care Coordinator Manual:
Managing Pain
This course is taken directly from the Hospice Spiritual Care
Coordinator Manual. It is part of the HPNA Patient/Family
Teaching Sheets. Throughout this course you will learn about how
to manage pain and what can be done for it.
• Define pain
• Discuss what to report to the Hospice/Palliative Care Team
• Outline what can be done for pain
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□ JMHS 120 - Hospice Spiritual Care Coordinator Manual:
Managing Restlessness
This course is taken directly from the Hospice Spiritual Care
Coordinator Manual. It is part of the HPNA Patient/Family
Teaching Sheets. Throughout this course you will learn about how
to manage restlessness and what can be done for it.
• Define restlessness
• List the signs of restlessness
• Discuss what to report to the Hospice/Palliative Care Team
• Outline what can be done

□ JMHS 121 - Hospice Spiritual Care Coordinator Manual:
Planning Ahead for Health Care Decisions
This course is taken directly from the Hospice Spiritual Care
Coordinator Manual. It is part of the HPNA Patient/Family
Teaching Sheets. Throughout this course you will learn about how
to plan ahead for health care decisions.
• Discuss advanced care planning
• Outline appropriate conversations to be held
• Explain advance directives
• Examine how the health care team will support patient and
family

□ JMHS 122 - Hospice Spiritual Care Coordinator Manual:
Psychological Distress
This course addresses Psychological Distress. This course will give
a description of different behaviors to be cautious about with
psychological distress and will identify the different methods of
handling it.
• List the signs and symptoms of psychological distress
• Identify what to report to the Hospice/Palliative Care Team
• Discuss what can be done for patients with psychological
distress

□ JMHS 123 - Hospice Spiritual Care Coordinator: Hospice Plan
of Care Using HCHB (Homecare Homebased)
The information will give examples of different types of spiritual
concerns and solutions for how to deal with concerns that may
arise.
• Identify spiritual concerns that commence for patients
• Outline goals for each patient based on the spiritual concern
• Discuss current interventions of spiritual concerns for
patients

□ JMHS 124 - Hospice Spiritual Care Coordinator Manual:
Buddhism
This course is taken directly from the Hospice Spiritual Care
Coordinator Manual. You will learn about Buddhism and the
religious practices of Buddhist individuals.
• Identify the Religious Leaders, Holy Books and Artifacts
• Identify Holy Day of the Week and Holy Holidays
• Describe Dietary Restrictions and Periods of Fasting
• Outline observances at Birth and Rites of Initiation
• Discuss Medical Treatment and Withdrawal from Life Support
• Explain Death and Funeral Practices

□ JMHS 125 - Hospice Spiritual Care Coordinator Manual:
Hinduism
This course is taken directly from the Hospice Spiritual Care
Coordinator Manual. You will learn about Hinduism and the
religious practices of Hindus.
• Identify the Religious Leaders, Holy Books and Artifacts
• Identify Holy Day of the Week and Holy Holidays
• Describe Dietary Restrictions and Periods of Fasting
• Outline observances at Birth and Rites of Initiation
• Discuss Medical Treatment and Withdrawal from Life Support
• Explain Death and Funeral Practices
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□ JMHS 126 - Hospice Spiritual Care Coordinator Manual:

□ JMHS 132 - Hospice Spiritual Care Coordinator Manual:

Judaism
This course is taken directly from the Hospice Spiritual Care
Coordinator Manual. You will learn about Judaism and the
religious practices of Jews.
• Identify the Religious Leaders, Holy Books and Artifacts
• Identify Holy Day of the Week and Holy Holidays
• Describe Dietary Restrictions and Periods of Fasting
• Outline observances at Birth and Rites of Initiation
• Discuss Medical Treatment and Withdrawal from Life Support
• Explain Death and Funeral Practices

Christian Science
This course is taken directly from the Hospice Spiritual Care
Coordinator Manual. You will learn about Christian Science and
the religious practices of Christian Scientists.
• Explain Religious Leaders, Holy Books, and Artifacts
• Identify Holy Day of the Week and Holy Holidays
• Discuss Dietary Restrictions and Periods of Fasting
• Acknowledge Observances at Birth and Rites of Initiation
• Assess Medical Treatment and Withdrawal from Life Support
• Identify Death and Funeral Practices

□ JMHS 127 - Hospice Spiritual Care Coordinator Manual:

□ JMHS 133 - Hospice Spiritual Care Coordinator Manual:

Islam
This course is taken directly from the Hospice Spiritual Care
Coordinator Manual. You will learn about Islam and the religious
practices of Muslims.
• Identify the Religious Leaders, Holy Books and Artifacts
• Identify Holy Day of the Week and Holy Holidays
• Describe Dietary Restrictions and Periods of Fasting
• Outline observances at Birth and Rites of Initiation
• Discuss Medical Treatment and Withdrawal from Life Support
• Explain Death and Funeral Practices

Unitarian - Universalist
This course is taken directly from the Hospice Spiritual Care
Coordinator Manual. You will learn about Unitarian-Universalism
and the religious practices of Unitarian-Universalists.
• Explain Religious Leaders, Holy Books, and Artifacts
• Identify Holy Day of the Week and Holy Holidays
• Discuss Dietary Restrictions and Periods of Fasting
• Acknowledge Observances at Birth and Rites of Initiation
• Assess Medical Treatment and Withdrawal from Life Support
• Identify Death and Funeral Practices

□ JMHS 128 - Hospice Spiritual Care Coordinator Manual:

□ JMSA 101 - Hospice Senior Solutions Advisor Manual: About

Roman Catholic/ Eastern Orthodoxy
This course is taken directly from the Hospice Spiritual Care
Coordinator Manual. You will learn about Catholicism and the
religious practices of Catholics and Eastern Orthodoxy.
• Identify the Religious Leaders, Holy Books and Artifacts
• Identify Holy Day of the Week and Holy Holidays
• Describe Dietary Restrictions and Periods of Fasting
• Outline observances at Birth and Rites of Initiation
• Discuss Medical Treatment and Withdrawal from Life Support
• Explain Death and Funeral Practices

□ JMHS 129 - Hospice Spiritual Care Coordinator Manual:
Protestant
This course is taken directly from the Hospice Spiritual Care
Coordinator Manual. You will learn about Protestantism and the
religious practices of Protestants.
• Identify the Religious Leaders, Holy Books and Artifacts
• Identify Holy Day of the Week and Holy Holidays
• Describe Dietary Restrictions and Periods of Fasting
• Outline observances at Birth and Rites of Initiation
• Discuss Medical Treatment and Withdrawal from Life
Support
• Explain Death and Funeral Practices

□

JMHS 130 - Hospice Spiritual Care Coordinator Manual:
Mormon
This course is taken directly from the Hospice Spiritual Care
Coordinator Manual. You will learn about Mormonism and the
religious practices of Mormons.
• Explain Religious Leaders, Holy Books, and Artifacts
• Identify Holy Day of the Week and Holy Holidays
• Discuss Dietary Restrictions and Periods of Fasting
• Acknowledge Observances at Birth and Rites of Initiation
• Assess Medical Treatment and Withdrawal from Life Support
• Identify Death and Funeral Practices

□ JMHS 131 - Hospice Spiritual Care Coordinator Manual:
Jehovah's Witnesses
This course is taken directly from the Hospice Spiritual Care
Coordinator Manual. You will learn about Jehovah Witness and the
religious practices of Jehovah Witnesses.
• Explain Religious Leaders, Holy Books, and Artifacts
• Identify Holy Day of the Week and Holy Holidays
• Discuss Dietary Restrictions and Periods of Fasting
• Acknowledge Observances at Birth and Rites of Initiation
• Assess Medical Treatment and Withdrawal from Life Support
• Identify Death and Funeral Practices
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Agapé Hospice
Agapé Hospice is a faith-based company that provides integrated
healthcare services to meet the needs of senior adults. Hospice is
an elected benefit designed to provide care and support to patient
in the final phase of a terminal illness. This course provides an
overview of Agapé Hospice and hospice in general.
• Identify the mission, vision, and values of Agapé Hospice
• Identify and describe what hospice is and what hospice is not
• Provide a description of the goal and focus of hospice
• Inform about the values that guide hospice care
• Describe the benefits of hospice
• Educate on the services that hospice provides

□ JMSA 102 - Hospice Senior Solutions Advisor Manual: Levels
of Care
There are four levels of care. This course provides a description of
each level and gives examples of the GIP, Quick Reference, and
FAST Referral forms.
• Define and provide an overview of each level of care
• Provide information on Routine Horne Care, Respite Care,
GIP, and Continuous Care
• Identify and describe the requirements for each level of care
• Educate on the GIP form, Quick Reference Form, and FAST
Referral Form

□ JMSA 103 - Hospice Senior Solutions Advisor Manual: SSA
Job Description
It is important to know where each team member fits into the
organization. An Agapé Senior Solutions Advisor's (SSA) role is to
promote the mission, values, and services of Agapé Hospice. This
course provides an overview of the SSA position and describes why
it is important and the requirements and expectations of the
position.
• Define and provide information on the Senior Solutions
Advisor position
• Define the areas of responsibilities for an Agapé SSA
• Inform about mission expectations and work environment
characteristics
• Identify and describe the necessary skills, attributes, and
requirements for the SSA position
• Provide an example of the Bonus form, Day at a Glance, and
Weekly Planner of an Agapé SSA
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□ JMSA 104 - Hospice Senior Solutions Advisor Manual:
Benefits of Hospice in ALFs
This course will cover general information regarding the benefits
of hospice in an assisted living setting.
• Knowledge of the benefits of using hospice in an ALF
• Understand the Layers of Care
• Identify the four (4) levels of Hospice Care
• Knowledge of the bereavement program

□ JMSA 105 - Hospice Senior Solutions Advisor Manual:
Coaching and Dress for Success
Attire is an important part of how you represent Agapé. This
course describes ways to dress for success for ladies and
gentlemen.
• To discuss first impressions
• To describe what a professional wardrobe includes, details
about it, and how to maintain it
• To provide a description of an business casual attire
• To inform about faux pas related to business casual attire
• To educate on uniforms

□ JMSA 106 - Hospice Senior Solutions Advisor Manual: Extra
Tools
It is important to be as knowledgeable as possible when
interacting with families and consumers. This course provides
additional resources and tools needed by a Senior Solutions
Advisor.
• To provide techniques for how to not take no for an answer
• To provide examples of general questions for external
marketing
• To inform about The 9 Conversations developed by
• Scott Middleton
• To identify and describe 10 additional things you may not
know about hospice
• To educate on frequently asked questions about hospice
• To discuss myths and facts regarding hospice care
• To provide tips for caregivers and the caregiver stress test

□ JMSA 107 - Hospice Senior Solutions Advisor Manual:
Benefits of Hospice in SNFs
This course explains the benefits of hospice in a skilled nursing
facility (SNF), detailing the extended length of stay and layers of
care provided for residents. All four levels of Hospice Care are
outlined, along with the benefits of having a combined team of SNF
and Hospice. Upon completion of this course, you will understand
and be equipped to explain the basic benefits of hospice care in
SNF.
• Justify the benefits of providing hospice care in a skilled
nursing facility setting
• Outline the objectives and structure of hospice care
• Illustrate understanding of the levels of care and programs
provided by hospice

□

JMSW 101 - Hospice Social Work Manual: An Introduction to
Agapé Hospice
This course describes the foundation of Agapé Hospice.
Employees will learn the meaning of Agapé Hospice's logo and its
promise to the community, as well as the integrated services our
company offers.
• The Agapé Hospice Promise
• Explanation of Agapé Hospice logo
• Agapé Hospice's affiliated services
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□

JMSW 102 - Hospice Social Work Manual: Patient Contact and
Assessment
This course describes roles and responsibilities of a Hospice Social
Worker, as well as the various assessments that are performed.
• What is Hospice Social Work?
• Clinical responsibilities
• Patient assignments
• Time management
• Managing patient case load
• Initial Psychosocial Assessment
• Initial Bereavement Assessment
• Comprehensive Assessment

□

JMSW 103 - Hospice Social Work Manual: Patient Visits and
Documentation
This course describes roles and responsibilities of a Hospice Social
Worker, as well as documentation, Plans of Care, and Advance
Directives.
• PRN Visits
• Hospice Social Work Documentation
• Plans of Care
• Discharge Planning
• Advance Directive decisions
• Durable Power of Attorney

□

JMSW 104 - Hospice Social Work Manual: Responsibilities in
Facilities
This course describes the Social Worker's responsibilities for
hospice, skilled and assisted living facilities.
• Social Worker's responsibilities:
- IDG for hospice
- Medicare for hospice patients and facilities
- Skilled nursing / assisted living facilities
- GIP and respite

□

JMSW 105 - Hospice Social Work Manual: Hospice
Abbreviations
This course describes the hospice abbreviations that Social
Workers use to communicate with those in their field.
• Medical Terminology Abbreviations

□

JMSW 106 - Hospice Social Work Manual: Medicare and
DHEC Regulations of Social Work
This course describes the Medicare and DHEC Regulations
explanations of those in the Social Work field. It explains Medicare
Conditions of Participation and the SC DHEC Regulation Number
61-78.
• Explanation of Medicare Conditions of Participation
• Explanation of SC DHEC Regulation Number 61-78
• Explanation of SC Social Work Practice Act

□ JMSW 107 - Hospice Social Work Manual: Policy and
Procedure
This course explains the procedures for assessments, plan of care,
and coordination of services used in IDG. After taking this course
Social Workers will understand the importance of completing and
keeping assessments and plan of care up-to-date.
• Initial Assessment
• Comprehensive Assessment
• Procedure for individualized Assessment
• Content of the Plan of Care
• Coordination of Services
• Procedure of the Plan of Care
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□ JMSW 108 - Hospice Social Work Manual: Bereavement and
Social Work Clinical Documentation
This course explains how to perform a bereavement assessment
and how Social Worker’s should properly document. After taking
this course Social Workers will understand the importance of
bereavement to the patient’s family and documenting correctly.
• Bereavement assessment
• Reporting timeframes for Social Workers
• Best practices for Social Work clinical documentation

□

JMSW 109 - Hospice Social Work Manual: Social Note,
Psychosocial and Bereavement Assessment
This course contains samples of the Visit Note, Psychosocial and
Bereavement Assessment from Consolo that Social Workers use
for documentation. After taking this course, Social Workers will
learn which forms to refer to base on the situation.
• Hospice Social Work Verbiage
• Psychosocial Assessment
• Bereavement Assessment
• Visit Note

□ JMSW 110 - Hospice Social Work Manual: HCHB
Documentation
This course shows step-by-step instruction on how to properly
document and find patient information for Social Workers in
Home Care Home Base. Once Social Workers complete this course,
they will be able to document and access patient information
quicker.
• Step-by-step instructions in HCHB for Social Workers to
chart in the following assessments: MS- Comfort, MS01HAdd on Evaluation, MS11H-Subsequent Visit, MS11HP-Phone
Visit, MSPRNH- As Needed Visit.
• How to add and view Patient's information, Social
Assessment, and Visit Notes
• How to identify what type of notes are appropriate and how
to write an IDG note.
• How to add notes in Clinical Charting in HCHB

□

JMSW 111 - Hospice Social Work Manual: Patient
Documentation
This course reviews all of the essential documents and forms that
Social Workers use regularly. After taking this course, Social
Workers will become familiar with these forms.
• Hospice Weekly Schedule Form
• Social Work Audit Tool Form
• Social Worker Services Tool
• Competency Performance Evaluation
• Clinical Skills Review
• Clinical Documentation Review
• Initial Psychosocial Assessment
• Respite Transfer Instructions / Requirements
• SW Respite Form
• GIP Transfer Checklist
• Military History Checklist

□

JMSW 112 - Hospice Social Work Manual: Patient's Legal
Rights
This course reviews resident’s privacy rights and health
information. After taking this course, Social Workers will
understand the importance of these policies and how to
incorporate them within their work environment.
• Patient's Bill of Rights/ Responsibilities
• Caregiver's Bill of Rights/ Responsibilities
• Healthcare Power of Attorney
• Declaration of a Desire for Natural Death
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□ JMSW 113 - Hospice Social Work Manual: DNR and
Basic First Aid
This information reviews basic first aid skills and infection
control.
• DNR information
• Resident fall
• Bleeding
• Broken bones / teeth
• Bruises
• Burns
• Choking
• Head / spinal injury
• Heart attack
• Seizures
• Wounds
• Three types of infections / common areas
• Four ways to prevent infection

□

JMSW 114 - Hospice Social Work Manual: Hand Washing and
Universal Precautions
This course reviews important regulations and documentation
that all employees should know. After taking this course, Social
Workers will understand the importance of reducing their
exposure to infection and disease within the facilities.
• Proper hand washing
• Universal precautions
• Engineering and work practice controls
• Biohazard waste disposal

□

JMVM 501 - Volunteer Manager Manual
The purpose of this course is to educate future or current
volunteer coordinators regarding their job description and their
important task of recruiting volunteers for Agape’s patients. After
completing this course, you will be educated on several cost saving
tips and training requirements for pre-orientation. All future and
current Volunteer Managers are required to complete this course.
• Outline responsibilities of a Volunteer Manager
• Understand the duties and essential functions
• Identify all documents to distribute at orientation
• Explain post-training
• Understand direct patient care

□ JMVM 502 - Volunteer Manager Manual: An Introduction to
Agapé
This course describes the foundation of Agapé. Employees will
learn the meaning of Agapé logo and the integrated services our
company offers.
• Explanation of Agapé logo
• Agapé's integrated services

□

JMVM 503 - Volunteer Manager Manual: Volunteers
This section of the manual reviews the qualities of a volunteer and
what is expected of them. Policy and procedures are discussed.
This course contains crucial information for the volunteer
coordinator to know.
• Qualities of a volunteer
• Policies and procedures

□ JMVM 504 - Volunteer Manager Manual: Caring for You
This course explains the high risk of burnout for hospice workers
when providing care for the dying. Burnout is a very serious
condition that affects how caregivers interact with others. After
taking this course you will be able to identify the signs of burnout
as well as how to cope with it.
• Definition of burnout
• How, why, and when burnout occurs
• Signs/Symptoms of burnout
• Tips to prevent burnout
• How to recover from burnout

33

□ JMVM 505 - Volunteer Manager Manual: Visitation
This course identifies multiple ways for a hospice volunteer to
perform at their best while forming a relationship with hospice
patients and their families. At the end of this course, hospice
volunteers will learn how to interact with hospice patients and
their families appropriately.
• Characteristics a hospice volunteer should possess
• Connecting a hospice volunteer with the patient and their
family
• Confidentiality of protected information
• Healthy distancing between the hospice volunteer, patient
and their family
• Responsibilities of the hospice volunteer
• Procedures to follow if present at the time of death

□ JMVM 506 - Volunteer Manager Manual: Regulations and
Compliance - Patient's Legal Rights
This course reviews resident's privacy rights and health
information. After taking this course, employees and/ or
volunteers will understand the importance of these policies and
how to incorporate them within their work environment.
• Patient's Bill of Rights/ Responsibilities
• Caregiver's Bill of Rights/ Responsibilities
• Healthcare Power of Attorney
• Declaration of a Desire for Natural Death

□ JMVM 507 - Volunteer Manager Manual- Regulations and
Compliance - DNR and Basic First Aid
This information reviews basic first aid skills and infection
control. It also covers the “Do Not Resuscitate” forms and
responsibilities of the patient/representative, physician, and first
responders.
• DNR information
• Resident fall
• Bleeding
• Broken bones / teeth
• Bruises
• Burns
• Choking
• Head / spinal injury
• Heart attack
• Seizures
• Wounds
• Three types of infections / common areas
• Four ways to prevent infection

□ JMVM 508 - Volunteer Manager Manual: Regulations and
Compliance - Hand Washing and Universal Precautions
This course reviews important regulations and documentation
that all employees and volunteers should know. After taking this
course, employees and volunteers will understand the importance
of reducing their exposure to infection and disease.
• Proper hand washing
• Universal precautions
• Engineering and work practice controls
• Biohazard waste disposal

□ JMVM 509 - Volunteer Manager Manual: Emergency Situations
This course reviews important regulations and documentation
that all employees should know. After taking this course,
Volunteer Managers will understand the importance of Elopement
Response Plans and fire safety.
• Elopement Response Plan
• Restraints
• Fire alarm
• Stop, Drop, Roll
• Fire Extinguishers
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□

JMVM 510 - Volunteer Manager Manual: Forms and Records
This course reviews various forms that are required to be
completed by volunteers. Volunteer Managers are required to
maintain these records.
• Volunteer Time Records
• Direct Patient Care
• Bereavement Support
• Definitions

□ PCAB 375 - Advance Beneficiary Notice of Non-Coverage,
Notice of Medicare Non-Coverage, and Detailed Explanation of
Non-Coverage
This course provides basic understanding of the Advance
Beneficiary Notice of Non-Coverage (ABN), Notice of Medicare NonCoverage (NOMNC), and the Detailed Explanation of Non-Coverage
(DENC). You will gain a better understanding of the different types
of forms required when discharging hospice patients and when
each is necessary.
• When to issue an ABN
• When to issue a NOMNC
• When to issue a DENC
• The process and requirements for each form
• The QIO and their role

□ PCAC 475 - Accreditation Commission for Health Care
The following course is designed to introduce Agapé Hospice staff
to the Accreditation Commission for Health Care (ACHC). Its
purpose is to educate all staff on new practices to implement to
achieve compliance with ACHC standards. After completing this
course, you will be familiar with ACHC standards that apply to all
disciplines and staff members of Agapé Hospice.
• Understand ACHC Standards in comparison to DHEC
Certification Regulations- What's new for us?
• Be empowered to implement new practices to achieve
compliance with ACHC standards
• Know your Resources

□ PCBE 100 - Bereavement: What Is It?
Bereavement is a natural process after the loss of a loved one. This
course provides definitions for bereavement and grief and gives
ways that Agapé Hospice is helping families during this difficult
time in their lives. All Agapé employees should be familiar with
the stages of bereavement and how to help those going through
this process.
• Definition of bereavement
• Definition of grief
• Reactions to states of bereavement
• What Agapé Hospices' commitments are

□

PCBH 101 - Role of the Hospice Medical Director

Throughout this course you will learn about the responsibility of
the hospice medical director. A few differences between hospice
and home health are highlighted. Also, some of the benefits of
hospice are explained. All Agapé employees are encouraged to
take this course.
• Role of Medical Director
• Hospice vs. Horne Health
• Benefits of hospice
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□

PCCB 275 - Communication Barriers
The purpose of this course is to broadly explain the most common
barriers to communication and some resources that are available
to Agapé Hospice staff to assist patients with overcoming these
barriers. After completing this course, staff will have a better
understanding of how they can appropriately handle these
situations as they arise.
• Understand that Agapé Hospice does not discriminate on a
basis
• Identify common barriers to communication in the healthcare
setting
• Identify resources available to assist patients and families
with overcoming barriers
• Identify staff resources available to assist with any questions

□

PCCE 350 - Cost-Effective Medication Formulary
Management
Throughout this course you will learn the difference between
hospice and palliative care. You are also given frequent diagnoses
that are typically encountered in hospice, by the end of this course
you should be more confident in diagnoses' and how to care for
them. All Agapé Hospice employees are encouraged to take this
course.
• Definition of Hospice Care
• Definition of Palliative Care
• Be able to determine diagnoses frequently encountered
• Review symptoms and conditions commonly treated in
hospice patient population
• Briefly review presentation and etiology of symptoms and
conditions
• Discuss non-pharmacological treatment options available
• Discuss cost-effective pharmacological treatment options

□

PCCE 550 - Cost-Effective Formulary Management
This course provides information about pharmacological
treatment for commonly seen diagnoses in the senior population.
After completing this course, employees will have a better
knowledge of more cost-effective treatments and how to treat
common symptoms and conditions. This course is suggested for
hospice nurses.
• Recognize cost-effective pharmacological treatment options
• Identify miscellaneous pharmacological treatments
• Describe symptoms and conditions commonly treated in
the hospice patient population
• Explain diagnoses that are frequently encountered

□

PCCG 101 - Children and Grief: How Worden's Four Tasks of
Mourning Guide our Practice
The purpose of this course is to describe William Worden's Four
Tasks of Mourning and how they relate to children and teens as
well as better understand specific intervention strategies that can
be utilized for children and teens working through obstacles. After
completing this course, you will have gained insight though
participation in interventions that support children's work
through Worden's Four Tasks of Mourning. All caregivers are
advised to complete this course.
• Describe William Worden's Four Tasks of Mourning and
how they relate to children and teens.
• List 1-2 specific intervention strategies that can be utilized
for children and teens working through each of Worden's
Four Tasks of Mourning
• Gain insight though participation in interventions that
support children's work through Worden's Four Tasks of
Mourning
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□

PCCP 275 - Importance of Five Wishes from the Perspective
of a Physician
In this short video, Dr. Patel describes the importance of utilizing
Five Wishes with patients. In addition, he will describe when to
document and which CPT code to use for advance care planning.
Five Wishes should be a part of every doctors' discussion of
advance care planning.
• Discuss Five Wishes with patient
• Apply CPT code for advance care planning
• Describe reimbursement for discussing advance care
planning

□

PCCP 412 - Advanced Care Planning
The purpose of this course is to describe the importance of
advance care planning and the types of advance directives. This
can be a difficult topic to approach, and this course lays out the
steps necessary for successful planning. After completing this
course, you will understand how to conduct advance care planning
with patients, acknowledge the challenges, and be equipped to
improve the quality of life of dying patient.
This course was a training presentation by Dr. Kashyap Patel from
the Education in End of Life Care (EPEC) Retreat in November 2015.
One of the modules with this course is a presentation by Dr.
Kashyap Patel that was filmed at the EPEC Retreat in May 2016.
• Define advance care planning and explain its importance
• Distinguish between types of advance directives
• Describe the role of the patient, surrogate and health care
providers
• Describe the five steps for successful advance care planning
• Identify pitfalls and limitations in advance care planning

□

PCCS 105 - Cancer: Stages 3 and 4
Throughout this course you will learn about Stages 3 and 4 of
cancer. All Agapé Hospice employees are encouraged to take this
course, but all employees will benefit from this.
• Definition of staging in cancer
• Common elements of staging systems
• Description of TNM System
• Description of Stage 3 cancer
• Description of Stage 4 cancer
• How C.N.A.'s can comfort Stage 4 cancer patients

□

PCCT 350 - Certification of Terminal Illness (CTI)
This course provides basic understanding of a certification of
terminal illness (CTI). You will gain a better understanding of the
CTI's purpose and the COPs that regulate it.
• Define CTI
• Regulations regarding a CTI
• Timeframe of completion
• Documentation requirements and suggestions
• The role of the hospice RNCM, NP, Medical Director and the
Attending Physician

□

PCDG 375 -Discharge Planning for Social Workers
This course will provide the fundamentals that a Hospice Social
Worker must know and understand in order to assist patients and
their families with a successful, safe discharge from Hospice Care
and from a General Inpatient Setting. Topics covered include Types
of Discharges, Assessment of Discharge Planning Needs and
specific activities necessary for each type of discharge. Discharge
Planning documentation and the importance of the Appeal Process
are also prescribed.
• Understanding the need for successful Discharge Planning
• Assessing Discharge Planning Needs
• Providing specific Discharge Planning assistance as
determined by patient/family assessments
• Assisting patients/families with the Appeal Process
• Assisting patients/families with Discharge from General
Inpatient Care
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□

PCDM 205 -The LCD: Alzheimer's/Dementia
This course provides basic understanding of hospice eligibility for
the dementia patient. You will gain a better understanding of how
to properly document to support eligibility.
• Define the FAST scale
• Outline the necessary supporting documentation
• Explain what is/is not hospice appropriate
• Describe the importance of intervention follow-up
• Classify co-morbidities and secondary conditions

□

PCDM 206 -The LCD: Cardiopulmonary
This course provides basic understanding of hospice eligibility for
the patient with Cardiopulmonary diseases. You will gain a better
understanding of how to properly document to support eligibility.
• Define acute and chronic renal failure
• Outline the necessary supporting documentation
• Explain what is/is not hospice appropriate
• Describe the importance of intervention follow-up
• Classify co-morbidities and secondary conditions

□

PCDM 207 -The LCD: Renal Disease
This course provides basic understanding of hospice eligibility for
the patient with End Stage Renal Diseases. You will gain a better
understanding of proper documentation to support eligibility.
• Define acute and chronic renal failure
• Outline the necessary supporting documentation
• Explain what is/is not hospice appropriate
• Describe the importance of intervention follow-up

□

PCDM 208 -The LCD: End Stage Liver Disease
This course provides basic understanding of hospice eligibility for
the patient with End Stage Liver Diseases. You will gain a better
understanding of how to properly document to support eligibility.
• Define ESLD
• Outline the necessary supporting documentation
• Explain what is/is not hospice appropriate
• Describe the importance of intervention follow-up

□

PCDM 209 -Hospice Eligibility for the Diagnosis: Cancer
This course provides basic understanding of hospice eligibility for
the patient with Cancer. You will gain a better understanding of
the different types of cancer and how to properly document to
support eligibility.
• Define cancer
• Categorize the different types of cancer
• Apply the admission guidelines for hospice cancer patients
• Outline how to document decline in cancer patients

□

PCDM 210 - The LCD: Neurological Conditions
This course provides basic understanding of hospice eligibility for
the patient with neurological conditions. You will gain a better
understanding of the different types of neurological conditions
and how to properly document to support eligibility.
• Primary diagnoses of neurologic conditions
• Structural and functional impairments
• Criteria required for hospice eligibility
• Documentation requirements and suggestions

□

PCDM 211 - The LCD: HIV
This course provides basic understanding of hospice eligibility for
the patient with HIV You will gain a better understanding of the
pathophysiology of HIV, clinical signs and symptoms, and how to
properly document to support hospice eligibility.
• Define HIV and AIDS
• Clinical findings of patients with HIV
• Criteria required for hospice eligibility
• Documentation requirements and suggestions
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□

PCDP 201 - Helping Patients and Families with the Journey

Towards Death
This course is designed to provide a brief overview for the hospice
aide of the signs and symptoms of the dying process. This course
also teaches the hospice aide the correct way to provide
postmortem care while maintaining dignity and respect.
• Recognize the stages of death
• Prepare the family and patient on how to cope with each
stage of the dying process
• Practice postmortem care
• Demonstrate respect and dignity for the deceased
• Practice care for the family immediately following a death

□

PCEL 105 - Between a Rock and a Hard Place: End of Life
Care Decisions
This course will offer guidance for family members who have the
responsibility of making health and/ or end of life decisions for
another family member. You will gain knowledge about grief and
how it does not solely pertain to death. You will gain a better
understanding of how to be prepared for being faced with the hard
decisions at the end of life.
• Being responsible for someone else's care
• Discussions are key
• Identify the Five Stages of grief
• Asking questions is pertinent

□

PCEL 425 - End-of-Life Care: Challenges, Issues, and
Solutions
The purpose of this course is to present the patterns of dying and
quality of life, along with the challenges that clinicians face in
approaching end of life correctly. Solutions and recommendations
for improvement from the Institute of Medicine (IOM) are also
provided. After completing this course, you will understand the
importance of education on this topic and see its necessity in
improving end-of-life care. This course was a training presentation
by Dr. Kashyap Patel from the Education in End of Life Care (EPEC)
Retreat in November 2015. One of the modules with this course is
a presentation by Dr. Kashyap Patel that was filmed at the EPEC
Retreat in May 2016.
• Recognize the unique problems, challenges, and opportunities
for the appropriateness of end-of-life care at the right place
with the right care
• Describe the components of an evidence based approach to
end-of-life that can help meet the challenges of the future
• Utilize innovative ideas to involve physicians in the creation
of a new, shared vision for the right care at the right place,
during end-of-life

□

PCEP 275 - Emergency Preparedness & Disaster Training
The purpose of this course is to provide education to all employees
on our Emergency & Disaster policy and procedures in order to
ensure a proper response during such times. This course should
be completed by all employees upon orientation and annually
thereafter.
• Identify situations that require initiation of emergency &
disaster protocols
• Implement emergency & disaster procedures effectively
• Assist patients and fellow team members in maintaining
optimal safety during such times
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□ PCES 101 - Electronic Signatures: Timely Documentation This □
course describes the Federal and State Regulations along with
Agapé Hospice Policy and Procedure. It covers all the requirements
of signatures whether it is handwritten or electronic. It also
explains what is expected for timely documenting assessments/
services of Hospice patients.
• The participant will know and understand the Federal and
State Regulations for Timely Documentation and Electronic
Signatures
• The participant will understand the full requirements of
signatures
• The participant will understand what NOT an acceptable
signature is
• The participant will understand the time frames for
documentation

□

PCFA 101- Basic First Aid
This course will educate employees on the fundamental material
required to perform first aid successfully. Employees will learn to
how to utilize basic skills in potentially high-risk situations. All
employees are encouraged to complete this course.
• Recognize is an individual is choking.
• Perform CPR
• Recognize the signs and symptoms of a heart attack
• Understand seizures

□

PCGB 510 - Hospice Documentation: Palmetto GBA Provider
Outreach and Education - July 2016
This course discusses hospice outreach and education provided by
PGBA staff member Charles Caanan, RN, BSN, MPH. You will review
the statistics that determine which hospices are outliers, gain a
watchful eye from MACs and how the statistics are calculated. This
course also discusses the Do's and Don'ts of hospice
documentation, along with the why.
• Describe what type of reviews are conducted by PGBA
• Learn the statistics and how they are calculated for the
Southeast region
• Explain the documentation Do's and Don'ts straight from
PGBA

□

PCGB 525 – Painting the Picture of Terminal Illness
This course is provided by PGBA staff member Charles Caanan,
RN, BSN, MPH. The course explains the importance of clearly
painting the picture of a hospice patient. You will review the
trajectory of several diseases and the importance of detailed
assessment and documentation for pain and symptoms of the
hospice patient.
• Understand descriptive and comparative documentation of
the hospice patient
• Explain the importance of detailed pain and symptom
documentation for hospice patients
• Explain the Do’s and Don’ts of hospice documentation in
order to certify and recertify patients for hospice

PCFF 201 - Face-To-Face Requirements for Hospice
Recertification
This course focuses on the requirements set forth by CMS for the
recertification of hospice patients when entering into their 3rd
benefit period or greater. This course is required for Nurses, PCCs,
EDs, Medical Directors, and Nurse Practitioners but is open to all
staff for education.
• Understand CMS requirements for recertification of hospice
patents
• Identify timeframes for obtaining information, signatures,
etc.
• Describe who is allowed to perform the assessments/
encounters
• Know effective dates for having process in place

PCGD 201 - Managing Grief and Depression at the End of Life
This course will give you a brief overview of depression at the end
of life and how it is diagnosed or underdiagnosed. It will also touch
on the difference between hospice and palliative care,
distinguishing whether it is grief or depression, the signs of
depression and criteria for diagnosing depression.
• Discuss diagnoses of depression in the final years
• Compare and contrast palliative care vs. hospice care
• Compare and contrast grief vs. depression, are they the
same?
• Identify signs of depression
• Outline criteria for diagnosing depression

□

□

PCFF 350 - Face-to-Face Encounters
This course will provide a basic understanding of Hospice.
Employees will be able to identify what happens during a face-toface visit and will learn how to properly give a face-to-face visit
with a Hospice patient.
• Identify hospice
• Recognize the benefit periods for hospice
• Summarize the basics of a face-to-face visit
• Describe the two distinct elements of documentation for
the APRN

□

PCFS 201 - The FAST Scale: A Guide to Utilization
This course provides basic understanding of the hospice FAST
scale. You will gain a better understanding of how to utilize the
FAST scale to properly document to support eligibility.
• Definition of FAST
• Levels of the FAST stages
• How to correctly utilize the FAST scale
• Correctly identify the appropriate FAST score with examples
provided

December 2019

□

PCGG 101 - Good Grief
This course defines "grief" and elaborates on events in life that
causes us to grieve. In addition, it validates feelings associated
with grief and identifies healthy ways to process/ express those
feelings.
• Definition of grief
• Types of loss
• Good grief happens when
• Grieving in a heal thy way

□

PCGG 205 - When I Grieve
Grief affects everyone in one way or another, this course will help
us identify what grief is and how to handle grief. You will be
educated on the different types of grief and the different losses
that we experience, in which we grief. You will learn healthy ways
to help yourself, as well as others deal with grief.
• Understanding what grief is and how it affects us
• Accept grief as normal and identify complicated grief
• Identify grief matters in your own life
• Identify where you are on your grief journey and how you
process your grief
• Evaluate how you reach out to others who are grieving, while
caring for yourself
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□

PCGH 101 - Grief and the Holidays
This course will educate employees on grief and what to expect if
you are grieving during the holidays. You will gain valuable insight
and tips on how to manage grief, as well as deal with the grief you
are facing during the holidays. This course is beneficial to all
employees due to all of us who will experience some type of grief
in our lives.
• The Importance of Planning Ahead
• Accepting Your Limitations
• Taking Care of Yourself
• Being Prepared for Grief
• Holiday Activities and Grief

□

PCGI 105 - Hospice General Inpatient Level of Care (GIP)
You will gain a better understanding of Hospice GIP You will be
educated on the qualifications of GIP and how patients are
transitioned to this level of care. You will learn the role of
physicians and nurses who care for those under GIP.
• What is Hospice General Inpatient Care?
• Uncontrolled Symptoms of Patients who qualify for GIP
• Transitioning Patients to GIP Care

□

PCGI 205 - GIP Documentation Tool
This course is designed to help those employees giving care in a
GIP setting to define their policies and processes. This course can
help serve as a guide for documentation at the GIP level of care.
• Interdisciplinary Team (IDT) communication and
implementation of the plan of care at the GIP level of care
• Demonstrate how visits can be documented:
- Examples of charting for actions needed, nursing, social
workers, hospice MD, and chaplains
- Audit tool
- GIP LOC assessment

□

PCGI 301 - General In-Patient (GIP) "Crisis Care" for the
Hospice Patient
This course will educate the student on the basic concepts of the
Medicare hospice General In-Patient (GIP) level of care and is
intended for anyone who works with the hospice patient and
family.
• Define General In-Patient Care (GIP)
• Identify symptoms that are appropriate for General InPatient Hospice Admission
• Understand the importance of GIP to patients, families,
hospitals and SNF s
• Understand Agapé's goals for GIP

□

PCGI 375 - Yes, Absolutely- We Know GIP!
This course will cover the General Inpatient Teleconference that
was held on November 11, 2016 and moderated by Theresa Younis,
Agapé Hospice CEO Several panelists with different backgrounds
joined the conference and shared their insights on GIP level of
care. This course will educate you on GIP, provide examples of
when to begin considering GIP for a patient and explain the
importance of discharge planning. After taking this course,
students should begin to think outside the box and with this
knowledge push themselves to provide the best care for patients
and their families.
• Discuss the qualifications of GIP
• Identify patients who are eligible for GIP
• Identify questionable situations that would benefit from GIP
• Discuss the importance of documentation
• Explain how GIP benefits the patients and their families

December 2019

□

PCGI 450 - The Basics of GIP (General Inpatient)
This course will educate the student on the basic concepts of the
Medicare hospice program of General In-Patient (GIP) care and is
intended for anyone who works with the hospice patient and
family This course may also serve as a guide to documentation at
the GIP level of care. This continuing nursing education activity
was approved by the South Carolina Nurses Association, an
accredited approver by the American Nurses Credentialing
Center's Commission on Accreditation. This course for Agapé
University, 1326 Ebenezer Rd, Rock Hill, SC was approved for 2.25
Contact Hours and is valid through January 1, 2019 on
https://ltcuniversity.learnupon.com. Expiration Date: January 31,
2019.
• Learning Objectives:
- Clinical staff will report knowledge gain of General
Inpatient Care in a residential nursing setting.
- Participants will identify the regulations surrounding GIP
level of care which are §418.108, §418.1 l0(b) and §418.1
l0(e) of the Code of Federal Regulations (CFR).
- Participants will correctly identify symptoms that are
appropriate for General In-Patient hospice admission by
identifying if a patient has uncontrolled symptoms and
needs a higher level of residential care.
- Participants will discuss the importance of GIP to patients,
families, hospitals and SNFs.
• Learner Outcomes:
- Knowledge: At conclusion of this activity, participants will
indicate an increased knowledge regarding General InPatient Care (GIP) and level of care.
- Competence/Skill: At conclusion of this activity,
participants will be able to recognize symptoms that are
appropriate for General In-Patient Hospice Admission, and
communicate the importance of GIP to patients, families,
hospitals and SNFS.
- Performance: During post program evaluation,
participants will demonstrate knowledge acquisition by
successfully passing assessment test with score of > 80%.

□

PCGI 401 - The Clinical Picture of General In-Patient
General In-Patient (GIP) is a Medicare hospice benefit that provides
around-the-clock comfort and care for hospice patients in hospital,
nursing home or hospice house settings. This course describes the
clinical picture of the GIP level of hospice care. You will learn in
this course the purpose of the GIP level of care, clinical needs that
warrant this level of care, as well as supporting documentation to
include when transitioning and caring for a GIP patient.
• Define the General In-Patient (GIP) level of hospice care
• Identify clinical needs that warrant GIP level of hospice care
and appropriate eligibility for this level of care
• Provide specific documentation supporting the GIP level of
hospice care and changes in the care plan
• Describe the goal of GIP level of hospice care
• Identify suggested physician order to include when
transitioning a patient to GIP level of care

□

PCHB 101 - Hospice Billing Fundamentals: Building Blocks
for Billing Success
This course will give you basic concepts for hospice billers. All
Agapé Hospice employees are encouraged to take this course.
• Basics of Billing
• Medicare and Medicaid
• Insurance
• PAC
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□

PCHD 203 - Analgesic Use in Hepatic and Renal Disease
The purpose of this course is to identify analgesic agents with the
safest side effect profiles for use in hepatic and renal disease and
to identify the specific risks of acetaminophen toxicity in liver
disease. After completing this course, you will be able to describe
the symptoms of opioid-induced neurotoxicity and understand
differences between opioid allergy, pseudoallergy, and the side
effects.
• Identify analgesic agents with the safest side effect profiles
for use in hepatic and renal disease.
• Identify the specific risks of acetaminophen toxicity in liver
disease.
• Describe the symptoms of opioid-induced neurotoxicity
• Understand differences between opioid allergy,
pseudoallergy, and side effects

□

PCHH 450 - Hospice and Hospitals: Fostering new
relationships
This course is specifically designed for hospice staff who have
communication with hospital staff. Throughout this course you
will learn clinical and operational statistics that will help hospice
staff to gain new relationships with hospitals. All Agapé Hospice
disciplines are encouraged to take this course.
• Compare readmission rates for hospice to other services
• List reasons for readmissions
• Discuss readmission challenges and the impact on
hospitals
• Understand how hospice can alleviate some challenges for
the hospital
• Examine benefits of hospitals partnering with hospice

□

PCHI 301 - Hospice Item Set (HIS): CMS Quality Measures
Hospice Item Set (HIS) is a set of data elements that can be used to
calculate 7 quality measures for CMS. For each patient admitted on
or after July 1, 2014, completion of the HIS will be required on
admission and on discharge.
• To define HIS
• To identify who can complete the HIS
• To identify what patients require the HIS
• To describe the process of answering the data element
questions
• To identify the correct way of documenting the required
information

□

PCHI 345 - Hospice Item Set (HIS): Improving Pain Indicators
and Bowel Regimen
This course is written as a guide to proper documentation of pain
screening, comprehensive assessment, and recording of bowel
regimen for patients taking opioid medications. It provides a basic
review of the hospice item set requirements to properly capture
this information with examples of how it should appear in Consolo
when charting.
• Understand the basics of the Hospice Item Set requirements
for these indicators.
• Understand how to properly utilize the Consolo EMR for
accurate reflection of the required data.
• Recognize the importance of accurate data collection in
anticipation of public reporting.

□

PCHO 101 – Basics of Hospice Care
This course describes the basics of hospice care and explains what
hospice services are available. Also, you will learn the role of
Medicare in hospice and what reimbursements it provides. The
basics of hospice care are vital for everyone to learn.
• Describe the Medicare and Medicaid hospice benefit
• Explain who is eligible for this benefit
• Explain what Medicare will not pay under the hospice benefit
• Describe how long hospice care lasts
• Explain how to stop hospice care if so desired
• Be able to discuss how to switch hospice providers
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□

PCHO 102 - Hospice
This course is a continuation of the PHCO 101 course for those
employees who work in hospice care and want a comprehensive
review. Hospice caregivers and employees are advised to complete
this course.
• Describe Hospice care
• Explain Medicare and Medicaid Hospice benefits
• Describe the process of Hospice: how to submit and who is
involved in the caring of a Hospice patient
• What Medicare will not pay
• How long Hospice care lasts
• How to stop Hospice care
• How to switch Hospice provider

□

PCHO 103 - Continuous Care
The Continuous Care course goes in depth into the four levels of
care that are offered by Agapé Hospice. The goal of this course is
to clear up any confusion some may have of the vague description
that qualifies a patient for continuous care. This course dissects
the definition of continuous care in order to be fully understood
and defines a crisis which, in a continuous care period, may be
required to prevent hospitalization. Staffing, levels of continuous
care and where it can be provided are all explained in this course.
All employees working in hospice care are strongly recommended
to complete this course.
• Describe Continuous Care and where it can be provided
• Define a crisis
• Identify appropriate staffing
• Explanation of Plan of Care, documentation and billing

□

PCHO 104 - Allowing a Natural Death with Hospice Care
This course explains the functions and the quality of care that
Hospice provides for its patients. This course is intended for those
who need a basic overview of Hospice and to understand what they
do for patients.
• What is Hospice?
• The goal of Hospice
• When is Hospice appropriate?
• Who can refer to Hospice?
• Hospice Medicare benefit
• Who does Hospice care for?
• Indicators for the patient to use Hospice
• How to access Victoria Hospice Proguostat online

□

PCHO 105 - Hospice and Your Medical Practice
Employees who take this course will get a better understanding of
what hospice is and all of the benefits it entails. This course goes
into detail on what hospice provides, the impacts and levels of
care.
• Understand what hospice is
• Know the levels of care
• Know the quality of care hospice provides

□

PCHO 110 - Conversations of Hospice
This course is intended to teach employees how to start a
conversation with someone who may be in need of hospice in their
future. These discussions can often feel uncomfortable and this
course will go through several important topics that need to be
discussed. It is important to carefully choose a time to make end
of life decisions and have this important conversation. This course
will benefit all employees. It is not realistic to think we may never
experience a friend or loved one who may need hospice care.
• Identify realistic expectations of hospice
• Knowledge of the Bucket List
• Understand advanced directives
• Understand nutrition, therapy, pain, medication
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□

PCHO 111 - Qualifying the Hospice Patient
Who qualifies for hospice regarding Medicare eligibility is an
important topic all Agapé hospice employees need to know to help
accommodate our patients. Types of terminal illnesses and what
you should expect from hospice care is described throughout this
course. It is important that all Agapé Hospice employees know the
role Medicare plays in hospice eligibility. This continuing nursing
education activity was approved by the South Carolina Nurses
Association, an accredited approver by the American Nurses
Credentialing Center's Commission on Accreditation. This course
for LTC University, 1326 Ebenezer Rd, Rock Hill, SC was approved
for 2.5 Contact Hours and is valid through September 18, 2019 on
https://ltcuniversity.learnupon.com. Expiration Date: September
18, 2019.
• Identify the qualifications to be a hospice patient
• Identify the different types of terminal illnesses that are
eligible for care under hospice (Cancer, Dementia/
Alzheimer's, Heart Disease, Pulmonary , Stroke/Corna,
Neurological (ALS, Parkinson's, MS, End Stage Liver and
Kidney, and HIV)
• Learning Outcomes:
- Knowledge: At the conclusion of this activity,
participants will have an increased knowledge of how to
identify and support a patient when they become hospice
eligible.
- Competency/Skill: Participants will be able to identify
when a patient is hospice eligible by using the Functional
Assessment Staging (FAST) Scale and the Palliative
Performance Scale (PPS).
- Competency/Skill: Participants will be able to identify the
different types of terminal illnesses and their symptoms
that will qualify a patient for hospice. They will apply
this knowledge when they are assessing patients with
these terminal illnesses.
- Performance: During post program evaluation,
participants will demonstrate knowledge acquisition by
successfully passing assessment test with score of > 80%.

□

PCHO 330 - Triggers for Hospice Appropriateness
The purpose of this course is to inform you on the steps leading
up to hospice care. You will learn some guidelines that will help
you determine when to make a referral to hospice. This course was
part of the Care Management Conference held on January 27, 2017
at the Agapé Conference Center.
• Identify the main triggers to make a hospice referral
• Identify the steps to Functional Assessment Staging Test
• Know when it is time for hospice

□

PCHP 101 - Hospice Care Plans
This course is written as a guide to hospice care planning. It
provides a basic review of what CMS is looking for from hospices
in their care planning efforts. All Agapé hospice employees are
encouraged to take this course.
• Understand the basics of the entire care plan process.
• Recognize the major significance of the care plan.
• Improved ability to discuss the standards contained in the
care plan Condition of Participation

□

PCHP 201 - Hospice Care Plans: Why are they important?
The hospice care plan is essential to the care of hospice patients.
It is what guides the actions of the staff's services to the patients
and their families. This course discusses the importance of as well
as guidelines, approach, and content for the plan of care.
• To define the conditions of participation
• To identify the interpretive guidelines to the hospice care plan
• To describe the approach to service delivery and role of IDG
• To define plan of care
• To identify the content of the plan of care
• To describe the coordination of services
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□

PCHS 301 - Consents and Legals & Discharge, Revocation,
and Transfer ... What is the Difference?
This course defines hospice regulations in regards to the reasons
and definition of discharges, revocations, and transfers. All
members of the IDG team should review this course.
• Define the difference between discharge, revocation, and
transfer of hospice services
• Know the reasons for discharge, revocation, and transfer of a
hospice patient
• Know the required documentation for each
• Understand the hospice regulations for discharge,
revocation, and transfer of hospice services

□

PCIC 201 - Interdisciplinary Group and Care Planning
The purpose of this course is to review the interdisciplinary team
meetings and the care plan review process. The course will review
the regulation requirements, care plan content, IDG
(interdisciplinary group) snapshot as well as the meeting agenda.
The team review involves all disciplines associated with
patient/family care and should be required for all clinical staff.
• Identify regulation requirements for interdisciplinary team
and care planning
• Identify and analyze the plan of care
• Analyze IDG snapshot requirements
• Identify the components of the IDG meeting

□

PCIC 350 - Interdisciplinary Group Meetings: "The when,
who, why, and what"
This course is specifically designed for Hospice staff who attends
Interdisciplinary Group Meetings. Throughout this course you will
learn about the regulation, the process that should take place
before, during, and after IDG meetings.
• Discuss IDG regulations
• Outline who must attend IDG meetings
• Identify what to include in an IDG snapshot
• Describe the dialogue format to use during IDG
• Plan what is to occur after the IDG meeting

□

PCIF 201 - Integrating Family Caregivers with the hospice
Team
The objective of this course is to provide insight into how
caregivers should be incorporated into the Hospice Team and the
benefits of doing so.
• I will be knowledgeable about the history of Hospice.
• I will be able to name three different Hospice Models.
• I will be able to explain the difference between Therapy to
Modify Disease and Palliative Care.
• I will be able to understand the relationship between Hospice
and community.
• I will be able to identify at least three resources to connect
caregivers in the community to Hospice services.
• I will be able to understand why new models must be
introduced and be familiar with the benefits of a new model.
• I will be able to identify the components of new model.

□

PCLD 301 - End Stage Liver Disease
The purpose of this course is to describe the functions of the liver
and possible reasons as to why it fails. After completing this
course, you will understand a palliative care approach for ESLD
patients. All care providers are required to complete this course.
• Describe what the liver does and why it fails
(pathophysiology)
• Describe End-stage liver disease
• Define the Hospice criteria for End-stage liver disease
• Discuss case study on care and symptom management
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□

PCLH 405 - Last Hours of Living
This course describes the preparations necessary for the last hours
of life. Many of the expected physiological changes in a patient in
the last hours of life are outlined and detailed, as well as the signs
that death has occurred. After completing this course, you will
understand what to expect at the end of a patient's life and how to
prepare and support all involved.
This course was a training presentation by Dr. Kashyap Patel from
the Education in End of Life Care (EPEC) Retreat in November 2015.
One of the modules with this course is a presentation by Dr.
Kashyap Patel that was filmed at the EPEC Retreat in May 2016.
• Prepare, support the patient, family, caregivers
• Assess, manage the pathophysiological changes of dying
• Pronounce a death and notify the family

□

PCNA 201 - One Heart, Two Hands, Many Hats: The Role of
the Hospice Nursing Assistant
The purpose of this course is to identify the roles played by the
Certified Nursing Assistant in the hospice care setting. You should
gain a better understanding of the strategies for minimizing
Compassion Fatigue. Certified Nursing Assistants will provide
better care and supervision for residents of Agapé's facilities after
completing this course. All CNA's are required to complete this
course.
• Identify the roles played by the CNA in the hospice care
setting
• Minimizing Compassion Fatigue
• Provide better care and supervision for Agapé's facility
residents

□

PCLS 325 - Understanding Life Support Decisions
This course presents the role of the clinician in approaching the
withholding or withdrawal of therapy, using a protocol for
discussing treatment preferences. Specific procedures and
symptoms are addressed and examples of situations are provided.
The course accents the importance of educating and preparing the
family and ensuring patient comfort. Upon completion, you will be
able to identify when it is appropriate to withdraw treatment, and
how to approach it correctly This course was a training
presentation by Dr. Kashyap Patel from the Education in End of
Life Care (EPEC) Retreat in November 2015. One of the modules
with this course is a presentation by Dr. Kashyap Patel that was
filmed at the EPEC Retreat in May 2016.
• Know the principles for withholding or withdrawing therapy
• Apply these principles to the withholding or withdrawal of
artificial feeding, hydration, ventilation, and/ or
cardiopulmonary resuscitation

□

PCMF 375 - Medical Futility
This course defines medical futility and provides guidance in
deciding when treatment has become futile. It acknowledges
reasons for conflict over treatment and misunderstandings, and
how to best respond to them with a due process approach. The
course also outlines the pathways of dying. Upon completion, you
will have an understanding of medical futility and appreciation for
the best approach to helping all involved to understand and avoid
conflict.
This course was a training presentation by Dr. Kashyap Patel from
the Education in End of Life Care (EPEC) Retreat in November 2015.
One of the modules with this course is a presentation by Dr.
Kashyap Patel that was filmed at the EPEC Retreat in May 2016.
• Prepare, support the patient, family, caregivers
• Assess, manage the pathophysiological changes of dying
• List factors that might lead to futility situations
• Understand how to identify common factors, how to
• communicate and negotiate to resolve conflict directly, and
the steps involved in resolving intractable conflict

□

PCMS 301 - Nine Keys to Successful Hospice and Horne
Care Sales Training
This course will educate employees on the keys of successful
marketing. It is important to understand how each key plays a role
in turning a hospice or homecare challenge into a successful
referral or admission. It is important for employees to understand
this information to receive their maximum return on investment.
• Understanding the Nine Keys
• Three Reasons Sales Trainings Fail

December 2019
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□

PCNE 350 - Local Coverage Determination for Hospice
Independent Study (CNE Approved)
This course provides basic understanding of hospice eligibility for
patients with dementia, cardiopulmonary diseases, end stage renal
diseases, end stage liver diseases, cancer, neurological conditions,
and HIV You will gain a better understanding of how to properly
document to support eligibility
This continuing nursing education activity was approved by the
South Carolina Nurses Association, an accredited approver by the
American Nurses Credentialing Center's Commission on
Accreditation. This course for LTC University, 1326 Ebenezer Rd,
Rock Hill, SC was approved for 9 Contact Hours and is valid
through September 28, 2019 on
https://ltcuniversity.learnupon.com. Expiration Date: September
28, 2019.
• Learning Objectives:
- Recognize the definition of Dementia, identify the stages
of Alzheimer's disease, analyze what Palmetto GEA
defines as appropriate, and apply what is appropriate to
clinical and supporting documentation.
- Recognize the definition of Chronic Obstructive
Pulmonary Disease and Congestive Heart Failure, identify
the causes of COPD, identify the stages of Heart Failure,
analyze and apply appropriate clinical and supporting
documentation.
- Recognize the definition of Acute Renal Failure and
Chronic Renal Failure, identify kidney diagnoses, comorbidities and secondary conditions, analyze the
admission guidelines for ARF and CRF, and apply
appropriate clinical and supporting documentation.
- Recognize the definition of End-Stage Liver Disease,
identify the causes of ESLD, analyze admission guidelines,
and apply appropriate clinical and supporting
documentation.
- Recognize the definition of Cancer, identify cancer
categories and origins, analyze admission guidelines, and
apply appropriate documentation.
- Recognize primary neurological condition diagnoses,
identify the current local coverage determination, analyze
and apply documentation regulations and suggestions.
- Recognize the definition of HIV, identify facts, types,
stages, and transmission of HIV, analyze hospice
admission guidelines for HIV and apply appropriate
documentation.
• Learning Outcomes:
- Knowledge: At the conclusion of this activity, participants
will have an increased knowledge of Dementia, Chronic
Obstructive Pulmonary Disease, Congestive Heart Failure,
Acute/Chronic Renal Failure, End-Stage Liver Disease,
Cancer, primary neurological condition diagnoses and HIV
- Competency/Skill: Participants will be able to apply
appropriate clinical and supporting documentation to
determine hospice eligibility for Dementia, Neurological
Conditions and Cancer by using the Functional
Assessment Staging (FAST) Scale, the Palliative
Performance Scale (PPS) and the Karnofsky Scale.
- Competency/Skill: Participants will be able to apply
appropriate clinical and supporting documentation by
listing signs and symptoms with applicable terminology
for Chronic Obstructive Pulmonary Disease, Congestive
Heart Failure, Acute/Chronic Renal Failure, End-Stage Liver
Disease and HIV to determine hospice eligibility.
- Performance: During post program evaluation,
participants will demonstrate knowledge acquisition by
successfully passing assessment test with score of > 80%.
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□

PCPA 110 - Physical Assessment
The physical assessment course gives Agapé's employees the
opportunity to learn in detail how to assess pain in different areas
of the body and how to react accordingly. Concepts of
interdisciplinary healthcare related terms and the foundation of
nursing skills are described. This knowledge is needed to assess
the various physical health status required for Agapé's residents.
• To learn the reason on why to perform a physical
assessment
• How to prepare for an assessment
• Learn about general assessments

□

PCPM 350 - Pain Assessment and Management
This course is directed towards staff in long term care, assisted
living care, and hospice. This entry-level pain assessment and
management course includes the types and classifications of pain,
pain assessment tools for the verbal and nonverbal individual,
basics of pain assessment, pain management strategies, and
federal regulations that address quality of life and quality of care.
• Summarize the types and classifications of pain
• Select the appropriate pain assessment tool for verbal and
nonverbal individuals
• Explain how to assess for pain intensity, quality, and
location
• Identify pain management strategies
• List the steps in the World Health Organization's (WHO)
pain ladder
• Describe CMS tags related to the quality of life and quality
of care

□

PCPM 375 - The Interdisciplinary Approach to Pain and
Symptom Management
This course is designed to empower all members of the
Interdisciplinary Team to acknowledge and provide holistic
interventions to the hospice patient who is experiencing pain and/
or other symptoms; while also providing support to the primary
caregivers.
• At the conclusion of this course each member of the
Interdisciplinary Team will be able to:
- Identify holistic interventions for pain and symptom
management
- Produce effective implemented interventions within
their scope of practice with a broad array of
possibilities
- Recognize and utilize non-pharmacological
interventions for pain and symptom management
- Describe the effects of the 10 pain treatments

□

PCPM 501 - Pain Management
The pain management course defines pain and discusses the
classifications of pain, which are intensity, acute vs. chronic,
pathophysiology, types of pain, and treatment. Appropriate
assessment of pain is important in the treatment method, which
can include pharmacologic and non-pharmacologic. All patients
should be screened and have the right to proper pain management
regardless of its cause. Doctors, Nurse Practitioners, Nurses, Social
Workers, Spiritual Care Workers, and Hospice Aids are required to
complete this course.
• Know the definition of pain
• Identify pain classifications
• Examine the consequences of pain
• Know how to do pain assessments
• Principles of pharmacologic and non-pharmacologic
management of pain
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□

PCPM 550 - Pain Management: Pharmacologic Approaches
This course will educate employees on the importance of pain
management for hospice patients. Employees will be educated on
the different levels of pain and how it is managed at each level.
Employees will also learn the cost of different pain medications.
This course is beneficial for hospice nurses.
• Understand the Steps of Pain and Management
• Knowledge of routine oral dosing
• Identify Transdermal and Parenteral Administration
• Understand Opiate price comparisons

□

PCPP 201 - Pets and Patients: The Human-Animal Bond in
Life and Death
This course discusses the importance of pet therapy in hospice
services. Understanding how important pets are in a resident's life
and how these companionships have evolved over the years is an
important step in increasing the quality of life throughout hospice
services.
• Describe why pets matter
• Understand the human-animal bond
• Understand pet-loss grief
• Explain pet peace of mind and hospice

□

PCQA 201 - QAPI: Understanding Quality
This course is designed to give a basic understanding of QAPI for
new hospice employees and a refresher for existing employees
already familiar with the program.
• A solid understanding of what QAPI is
• The goals of a QAPI program
• Regulations related to QAPI
• Staff responsibilities

□

PCQA 210 - Hospice Oversight of Social Workers Skills and
Clinical Documentation
This course is designed to provide all clinical entities the Medicare
regulations and the processes developed to provide the oversight
of BSW's by MSW's. It is encouraged that all SWs, Case Managers,
Director of Clinical Operations and Director of Operations take
this course.
• COPs (regs) concerning social worker oversight:
- Qualifications of Social Worker
- Oversight requirements
• The role of QAPI.
• What is to be reviewed with the Social Worker
• The mechanism of oversight of the BSW

□

PCRA 175 - Hospice Aide Ride Along Audit
Hospice aides should have ride along audits periodically with their
C.N.A. Supervisors. The hospice aide's appearance, preparedness
& organization, professionalism, competence, and documentation
will be reviewed in the audit. Ride along audits will help the
hospice aide to perform his/her job to maximum potential.
• Explain the cause of a ride along audit
• Identify what the audit will look for

□

PCRS 225 - Patient Rights: Restraints and Seclusion
This course provides basic understanding of the use of restraints
as it relates to hospice patients. After completion of this course
you will gain a better understanding of the different types of
restraints, the regulations, and the requirements during use.
• What is a physical and chemical restraint?
• What is seclusion?
• The use of restraints in hospice
• Requirements during the use of restraints
• Special considerations in facility and home patients

□

PCSD 101 - Stages of Dying
An overview of the stages of dying for the hospice aide.
• To be able to identify the dying experience
• How to inform the family of the signs and symptoms of the
dying experience
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□

PCSF 150 - Safety for Hospice Workers in the Community
Setting
In order to ensure safety for home visits, you will learn ways to
reduce employee and patient safety risks, pet safety, general safety
tips, how to be safe in high crime areas, and you will learn the
number one safety tip. These tips will guide you on a safe home
visit and more importantly, how to be safe while working on the
job.
• Questions to ask yourself before a home visit
• Identify ways to reduce employee & patient safety risks
• Give examples on how to be safe around pets
• General safety tips in the field
• Describe the game plan for unsafe & high crime areas
• Identify the number one thing to remember when working in
the community

□

PCSP 101 -Self & Presence During a Visit
Throughout this course you will gain an insight on being a
sensitive communicator, how to empower patients and their
families, and ways to listen effectively This course will also help
you understand that your team is your family; one person can ruin
the entire reputation of the organization. All Agapé Hospice
employees are encouraged to take this course.
• Hospice Etymology
• Ways to Empower Dying Patients
• Sensitive Communication
• Tips for Effective Listening
• Balance between Purpose and Flexibility

□

PCSS 103 – Spiritual Struggles and Solace When a Child Dies
The purpose of this course is to analyze spiritual stages of grief
and the common "big questions" parents ask after a child's death.
After completing this course, you will better understand various
paths and resources for seeking answers to the "big questions." All
caregivers will benefit from this course.
• Spiritual stages of grief
• Common "big questions" parents ask
• Various paths and resources for seeking answers to the big
questions
• Spiritual lessons families have learned

□

PCST 210 - Trying Times: Methods for Coping with Stress
due to Work Related Issues of Grief, Loss and Change
The purpose of this course is to provide education to all employees
about recognizing and addressing stress related to grief over loss
and change. Employees will learn how to help and ease the pain of
grief to the patient's family They will also be able to recognize the
difference between myths and facts of grief
At the conclusion of this course, employees will be prepared to:
• Recognize when stress is related to grief and loss
• Identify what you can do to address the grief related to loss
• Explain how to assist patients and fellow team members in
recognizing some of the myths that surround grief

□

PCSW 205 - Interpersonal Effectiveness
Throughout this course you will learn tools for improved
communication. These tools are extremely important because the
way we communicate with others has a significant impact on the
quality of our relationships and on the outcome of our
interactions. The use of these skills can lead to positive outcomes
with patients and families, as well as, the coworkers you interact
with. All Agapé employees are encouraged to take this course.
• Description of Effective Communication
• Barriers to Effective Communication
• Ways to Improve Communication
• The Power of Powerless Communication
• GI. VE. skills for relationship effectiveness
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□

PCSW 210 - Maintaining Respect and Integrity Throughout
Patient Assessment
This course will explore the manner in which respect and integrity
can be maintained when working with elder persons who are
housebound, bedbound, or in an institution. You will be educated
on how to engage with patients. You will also learn techniques for
entering and exiting their rooms.
• Why is maintaining respect and integrity throughout patient
assessment important?
• How to engage the patient through:
- Body Language- Professional and Patient
- Therapeutic touch
- Environment
- Building Rapport
- Self-awareness and compassion fatigue

□

PCSW 215 - Time Management for Social Workers
The course will teach the importance of delegating time to specific
activities in order to make the best use of the time available.
• How to manage time at home
• How to manage time at work
• Benefits of time management
• Cons of poor time management

□

PCSW 225 - Positive Thinking in End of Life Care
In this course you will learn how social workers need to recognize
their own behaviors and the impact of their thinking in the
workplace. Throughout the course, the definitions and benefits of
positive thinking and the cost of a negative attitude are presented.
You will gain insight on how to use positive thinking effectively
within the workplace. You will be educated on standards that
govern social work activities regarding Palliative Care. All Agapé
Hospice employees are encouraged to take this course.
• Identify benefits of a positive attitude in the workplace
• Identify costs of a negative attitude in the workplace
• Effectively assess their strengths
• Implement ideas to develop a more positive work
environment
• Improve patient and family satisfaction and engagement
with treatment plans
• Understand the NASW Standard regarding end-of-life care

□

PCSW 350 - Things to Know When Making a Hospice Visit
After completing this course social workers will have a better
understanding of how to make a visit. They will learn how to let
the patient and/ or family lead the discussion and be better
prepared to serve the needs of the patient and family.
• The importance of understanding the non-verbal behavior
the social worker exhibits when making a visit
• How and when the social worker needs to be listening rather
than doing the speaking
• How to have patience and be willing to follow the
patient/family's agenda and not own
• Why they need to give the patient adequate time to respond
before moving on to the next question
• How they can discover what the needs of the patient and
family are

□

PCUG 150 - The Ultimate Gift: Donating Your Body to Medical
Science
This course provides an understanding of the MUSC Anatomical
Gift Program. You will gain a better understanding of the process
of becoming a donor and the steps to follow at the time of donor's
death.
• Who may donate to the program?
• The medical history criteria required for acceptance
• What forms must be completed?
• The steps to follow at the time of death
• Who prepares the death certificate for donor?

December 2019

□

PCUH 201 - Understanding Hospice: History and Services
Through this course you will learn the history and the
development of hospice. You are also provided a brief definition
of the services provided by Agapé Hospice.
• Describe the history of hospice and its origins
• Recognize the role of hospice today
• Outline the components of Agapé Hospice services
• Describe the roles of the members of the Agapé Hospice
services team

□

PCUH 202 - Understanding Hospice: Communication Skills
Throughout this course you will learn how to better communicate
with the patients and their families. Throughout this course your
will gain valuable insight on tips and methods to make the
communicate between the patients and families as best possible.
• Being comfortable in silence
• Needs, fears, values, beliefs, bias and preferences can shape
our assumptions about others.
• Reflecting and paraphrasing
• Opened and closed ended questions
• How to avoid leading questions and "Why"

□

PCUH 203 - Understanding Hospice: Listening Skills
Throughout this course you will gain insight on how to become a
better listener. We have an attention span of just seconds so it is
important that we still focus on when a co-worker /patient/family
member is speaking to us. You will learn the common habits
associated with not listening, as well as guidelines to become an
active listener.
• Common habits associated with not listening
• Signs that show you are not listening
• Signs that show you are listening
• Know when to use active listening
• The Ten Commandments of Effective Listening

□

PCUH 204 - Understanding Hospice: Spiritual Care
Throughout this course you will learn all aspects of spiritual care.
Spirituality usually is expressed in religious context but it does not
need to be expressed that way. Everyone practices their spirituality
in a different manner, it is important to respect the
patient/families wishes and understand we are not with them to
convert them but to converse with them Spiritual care is an integral
part of hospice and end-of-life care, it is important to understand
it in its entirety.
• Definition of Spirituality
• Definition of Spiritual Care
• Goals of Spiritual Care
• Purpose of Spiritual Care
• Definition and types of Spiritual Distress
• Who provides Spiritual Care
• Guidelines of Spiritual Care

□

PCUH 205 - Understanding Hospice: Family Dynamics
Throughout this course you will learn how differently families
react when it comes to a dying or death of their loved one. Families
can be highly adaptive who are clear, open and honest about their
communication patterns. Other families can be less adaptive who
don't tend to express their feelings directly You will also gain
insight to healthy/unhealthy rules and various family roles. There
are several resolution tasks that you will also learn about to help
a family remain healthy or to help break the family of their
unhealthy habits.
• How a highly adaptive family responds to a dying or death of
a loved one
• How a less adaptive family responds to a dying or death of a
loved one
• How roles in a family can change when someone passes away
• Healthy and unhealthy ways to cope with loved ones dying
• Activities promoting healthy and unhealthy resolutions
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□

PCUH 206 - Understanding Hospice: Death & Dying
Throughout this course you will learn the basics of death and
dying. Understanding fear is an important concept to grasp as you
deal with a dying patient. It is important to remember that as death
nears, the bodily systems begin to slow and eventually cease; so
you are typically given signs of impending death.
• Recognize the fear of death and dying
• Identify the three most common fears during the process of
dying: lack of control over one's own life, pain, and dying
alone
• Recall the nine signs of impending death
• Explain the process of preparing for death
• Describe what happens at the time of death

□

PCUH 207 - Understanding Grief and Loss
Throughout this course you will learn the basic dynamics of
grieving. All people grieve at some point during their life, but grief
is not expressed the same in every person. Grief is neither a
weakness nor a lack of faith but rather a psychological necessity.
Try to assist the grieving person in accepting the pain of the loss.
• Types of grief: anticipatory, acute, absent/ delayed/ or
inhibited, chronic and acting out
• Nine myths about grief
• Common signs of grieving
• Four steps to grief recovery
• Five stages of grief and suggested responses

□

PCUH 208 - Understanding Hospice: Bereavement
Throughout this course you will learn the basic dynamics of
bereavement. Bereavement is a set of reactions to a significant loss
of a loved one. Even through the pain the person is feeling there
are several ways you can support a bereaved person. Knowing the
basics of the different phases of bereavement is also essential to
supporting the bereaved person.
• How to provide Bereavement support
• Phases of bereavement

□

PCVA 101 - Basic Training for Understanding the
Department of Veterans Affairs
Throughout this course you will be provided with a broad overview
of the Department of Veterans Affairs and presents a brief
description of each of the three branches of the VA. All Agapé
Hospice employees are encouraged to take this course.
• Who is a veteran
• History of the VA
• Veterans Benefits Association
• National Cemetery Administration
• Veterans Health Administration
• CHAMPVA and TRI CARE

□

PCVA 102 - Hospice-Veteran Partnership Program
Throughout this course you will be provided with an overview of
the Hospice-Veteran Partnership Program (HVP). You will also
learn how to make a case to form an HVP and strategies for
success. All Agapé employees are encouraged to take this course.
• Hospice-Veteran Partners
• The importance of HVPs
• Ways HVPs help VA, Community Hospices and Veterans
• HVP outcome measures
• Ways to start a regional HVP

□

PCVA 103 - Veterans Benefits: Military History Toolkit
Throughout this course you will be provided with a brief overview
of Veterans Benefits. You are given a wide variety of ways that
veterans, spouses, and children can receive aid, even after the
veteran passes. All Agapé Hospice employees are encouraged to
take this course.
• Discuss Military History Checklist
• Explain compensation and pension services
• Outline educational assistance
• Explain death benefits
• Identify veterans service representatives and veterans officers
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□

PCVA 104 - Volunteers: An Essential Ingredient in Caring
for Veterans at the EOL
This course provides an overview of why it is important to improve
your knowledge and understanding of what Veterans need, as well
as how we can best meet the needs of Veterans and their loved
ones. You will also learn that at the end-of-life, Veterans may
require special unique needs. This course would be beneficial for
all employees to complete, after completing this course please take
PCVA 105 for a more id-depth approach to the EOL of a Veteran.
• Outline the importance of having volunteers specifically for
Veterans
• Construct a plan for recruiting Veteran volunteers
• Outline screening and interviewing Veteran volunteers
• Prepare to train volunteers and predict things to be cautious
about
• Identify types of war trauma and possible experiences from
combat
• Discuss utilizing Veteran volunteers

□

PCVA 105 - Veterans Issues at the End of Life
This course provides a detailed overview of why it is important to
improve your knowledge and understand what Veteran's need as
well as how we can best meet the needs of Veterans and their loved
ones. You will also learn that at the end-of-life Veterans may
require special unique needs. This course would be beneficial for
all employees to complete. This course should be taken as a
supplement to PCVA 104.
• Identify Veterans' unique needs
• Compare war experiences, consequences, and outcomes
• Acknowledge that traumatic combat memories can cause
different types of behavior
• Classify types of war trauma and how to respond to it

□

PCVA 106 - Service Related Diseases, Illnesses, and
Conditions
This course provides an overview of the various military eras along
with service related diseases, illnesses and conditions that may
impact on Veterans at the end-of-life. The information presented
in this course will increase understanding of the importance and
implications of asking Veterans about their military background.
This course would be beneficial for all employees to complete.
• Outline the Military History Checklist
• Discuss the Veteran Population
• Examine differences among World War II , Cold War, Korean
War, Vietnam War, Gulf War
• Identify Veterans' Diseases Associated with Agent Orange
Exposure

□

PCVA 107 - Memorials and Salutes for Veterans and
Caregivers
The purpose of this course is to stress the importance of
recognizing and paying tribute to our Veterans for their service to
our nation. We must realize it is important to encourage Veterans
to share their personal experiences and stories and to provide an
opportunity to be reunited with active duty service personnel. This
will promote healing and recovery during the grieving process.
This course will be beneficial for all employees to complete.
• Understand the purpose of salutes and memorials
• Utilize suggestions for salutes and memorials
• Outline a special salute - the pinning ceremonies
• Characterize invitations, decorations, what to display and
the service
• Discuss rituals of remembrance
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□

PCVA 108 - Hospice Veteran Volunteers Outreach and
Support
The purpose of this course is to provide valuable strategies to
Volunteer coordinators on how to engage the community in
improving end-of-life care for Veterans. The Volunteer coordinator
is instrumental in providing support, self-care strategies and
referral if necessary for Veteran volunteers. This course would be
beneficial for all Volunteer Coordinators to complete.
• Recognize the importance of Veteran volunteers
• Identify the goal of Veteran volunteer recruitment: to engage
Veteran community in improving end-of-life care
• Construct a plan for utilizing Veteran volunteers
• Understand working with the VA
• Describe advertising your Veteran Volunteer Program
internally
• Outline supporting and recognizing Veteran volunteers

□

PCVA 109 - Homeless Veterans at Life's End
This course provides an overview of a very serious concern facing
our nation's Veterans: homelessness. This important subject
deserves much attention. Its purpose is to raise provider
awareness and provide sufficient resources for further exploration
and continued education and skill building. This course will be
beneficial for all employees to complete.
• Define homelessness
• Outline the causes of veteran homelessness
• Discuss VA homeless programs
• Categorize prevention, housing, and support services
• Explain Stand Downs
• Investigate benefits and other services
• Predict and prepare for how you can help

□

RCRL 351 - Jewish Patients: End of Life Care
Jewish End of Life Care is designed to help understand special
needs of patients of the Jewish faith and their families and help
detail do's and don'ts in caring for them. It also highlights some of
their religious beliefs and practices to help you be better prepared
to support and encourage them as they near death.
• Understand important religious beliefs and practices of
Jewish patients
• Be aware of special observances and holy days for Jewish
patients
• Be cognizant of dietary restrictions and special religious
requirements
• Be better prepared to minister and provide spiritual care to
the patient and family as they near death that will meet the
needs of their faith.

□

RCRL 352 - Latter Day Saints: End of Life Care
Latter Day Saints End of Life Care is designed to help understand
special needs of patients and their families of the LDS faith and
help detail do's and don'ts in caring for them. It also highlights
some of their religious beliefs and practices to help you be better
prepared to support and encourage them as they near death..
• Understand important religious beliefs and practices of
Latter Day Saints patients
• Be aware of special observances and religious restrictions
and requirements for Latter Day Saints patients
• Be cognizant of dietary restrictions and special religious
requirements
• Be better prepared to minister and provide spiritual care to
the patient and family as they near death that will meet the
needs of their faith

□

PYSB 350 - The Science Behind Spirituality and End-of-Life
Care
End-of-life care is challenging, whether the patient is at home, in a
facility or hospitalized. This course will help you start that difficult
conversation with your patients and their families and learn why
early intervention is the key to improving their quality of life and
that of their caregivers. This course will also show you the science
behind spirituality in end-of-life care, and why the mainstream
healthcare community is largely unaware of it.
• Identify misconceptions, challenges and opportunities of
spiritual care in end-of-life care
• Utilize the science and evidence based approach to the endof-life
• Identify newer concepts to improve spiritual care provided

□

RCMR 205 - Set-up of the Medical Record - Hospice
This course will teach you how to set up a Hospice Medical Record.
You will learn the chart order, how to file a chart, and how to
transfer records into storage.
• Identify active chart order
• Outline of proper way to file medical records
• Produce discharge process of medical records
• Prepare medical records for storage

□ RCRL 350 - Caring for Muslim Patients
The purpose of this course is to increase employees'
understanding of the Islamic Faith. After this course, employees
will become more knowledgeable on the "5 Pillars of Islam" - the
basic belief patterns of Muslims. They will be more informed on
how to care for patients who believe in a different religion than
they are accustomed to.
• Provide employees with basic information regarding the
Islamic faith
• Encourage employees to have an unbiased opinion when
caring for patients
• Encourage employees to be respectful to everyone's beliefs
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College of Marketing and Sales
□ JMAM 101 - ALF Marketing Manual: Dress for Success
This course discusses the importance of dressing professionally in
order to make a good first impression and to represent Agapé in
the most professional manner. The course will illustrate how to
properly dress for your job and what type of clothing is most
appropriate.
• First impressions
• What do ladies need?
• Details of wardrobe for ladies
• Common fashion mistakes for ladies
• What do gentlemen need?
• Details of wardrobe for gentlemen
• Business casual wear

□ JMAM 102 - ALF Marketing Manual: Building Ready
This course illustrates the things within an Agapé facility that
employees should be aware of to make sure that the facility is in
the best shape possible. All employees should be aware of the little
things that make a facility perfect in order to maintain the facility
in the best way.
• Building checklists
• SSA walkthrough
• SSA appearance
• Exterior I grounds of facility
• Cleanliness and order of interior areas
• Housekeeping/ environmental services
• Community vehicle/bus
• Dining menu and life enrichment calendar
• Standards of community staff

□

JMAM 107 - ALF Marketing Manual: Admissions
All SSA's should be familiar with the admission process. This
course helps detail the process of admissions from room
cleanliness, what the resident should and should not have with
them, as well as how to make perfect admission packets.
• Before Move-Ins
• What Residents Should Bring
• What You Should Not Bring
• Admissions Packets

□ JMAM 110 - ALF Marketing Manual: Recipes for Success
Marketing involves creativity and dedication. This course provides
SSA's with some creative ways to transform their facility and to
encourage new residents as well as keep them within the Agapé
continuum of care.
• Recipe for a Perfect Tour
• Recipe for a Successful Admission
• Recipe for a Successful Transfer
• Recipe for Understanding DISC

□

JMAM 111 - ALF Marketing Manual: Extra Tools
All SSA's should have an understanding of marketing concepts to
help new residents become interested in Agapé as well as make
their transition as easy as possible. This course provides
information on marketing tips for families and rules of admission
paperwork.
• Don't Take No for an Answer
• External Marketing Questions
• 10 Marketing Rules

MSAP 201 - How to Answer Agapé Phones for ALF
□ JMAM 103 - ALF Marketing Manual: SSA's Responsibilities: □
First impressions are the most important because they can either
Proposed Schedule and Reports
This course is designed to illustrate a day in the life of a SSA. SSA's
are responsible for the marketing of an Agapé facility as well as
being one of the first people to potentially meet the new residents.
All SSA's should be familiar and understand their responsibilities
within their position.
• Proposed Daily, Weekly and Monthly schedule
• Daily Report
• Directions for filling out Daily Report
• My Agapé Web
• End of the Month Report

□ JMAM 104 - ALF Marketing Manual: SSA's Responsibilities:
Miscellaneous
This course discusses the importance of keeping a monthly
calendar, the bonus structure of SSA's, and how to involve your
facility in Agapé blogging. All SSA's should be aware of the many
opportunities offered by Agapé to involve their residents and
employees.
• Monthly Calendar
• SSA Bonus Structure
• Blogging
• Competitive Analysis Comparison

□ JMAM 105 - ALF Marketing Manual: SSA's Responsibilities:

encourage or deter others from seeking out interaction again.
Answering and speaking with customers, residents or other
employees is a professional and potentially creative experience.
Learning how to handle these situations allows for a better
communicator and member of the Agapé family All Agapé
employees should be aware of how to answer and handle phone
calls.
• Phone Etiquette
• How to Answer the Phone
• Two Main Functions of the Phone
• How to Transfer a Call
• Things to Remember while on the Phone

□ MSBG 101 - New Media and Older Adults: Bridging the Gap
The purpose of this course is to discuss the pros and cons of
online marketing versus traditional marketing and how to measure
the success of your online marketing. After completing this course,
you will better understand why you should market online and tips
that can improve sales. All marketers are advised to complete this
course.
• Describe Why You Should Use Online Marketing
• Compare and Contrast Online vs. Traditional Marketing
• Explain Online Marketing Methods
• Illustrate How To Measure Online Marketing

Event Planning
This course is designed to guide SSA's through the event planning
process. Through checklists and charts, SSA's should have a clear
idea of the timeline for event planning and how to execute events
proficiently.
• Event Planning Checklist
• Scheduling of Events
• Budgeting for Events
• What to do prior to Event
• After the Event
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□ MSCD 150 - How to Craft and Deliver a Speech that is a Work □ MSEP 101 - Event Planning
of Art
Delivering information that captivates your audience is important.
This course will educate you on how to craft a speech that will
intrigue the minds of those you are looking to engage. You will
learn different techniques to write a speech that will truly WOW
your audience.
• Illustrate how to persuade others
• Create personal stories
• Demonstrate how to get to the point
• Discuss how to plan efficiently

The purpose of this course is to prepare employees who plan
events. After completing this course, the employee will understand
the work that goes into planning an event along with the necessary
supplies that are needed. This course will be beneficial for all
employees.
• Use the Event Planning Checklist
• Identify what is needed for advertising
• Review Items Needed checklist
• Review Planning List
• Assess Evaluation

□ MSCM 250 - Marketing Care Management for LTC Health

□ MSGY 205 - Always Getting to the Yes!

Solutions
This course was part of the Care Management Conference held on
January 27, 2017 at the Agapé Conference Center. This course will
review the roles, responsibilities and importance of marketers
within Agapé/LTC Health Solutions. Discussion of the services
offered by LTC Health Solutions will initiate a better
understanding of what can be marketable to other facilities.
• Identify the care management program and therapy services
offered by LTC Health Solutions
• Discuss the roles and responsibilities of marketers
• Discuss the importance of Horne Health agencies
• Examine South Carolina regulations regarding medication
dispensation
• Illustrate an understanding of marketable opportunities

□ MSCO 101 - Assertive Communication
This course will teach employees assertive communication skills
to improve their ways of expressing their feelings. Better
communication skills will help improve relationships and develop
a mutual respect for co-workers. This course will describe several
communication styles and which method is appropriate for
different situations. Employees are encouraged to take this course
in order to strengthen their verbal and non-verbal skills, to
broaden their networks and manage day to day conflicts.
• Define communication
• Identify Advantages of Communication
• Practice communication
• Identify What is Assertive Communication
• Compare and contrast Assertive vs. Aggressive
• Understand Different Communication Styles

□ MSCP 301 - Developing Horne Care and Hospice Sales
Incentive Compensation Plans
This course will help with developing sales compensation plans for
home care and hospice. You will be educated on the key points to
create an effective plan. You will also learn the procedure for
creating and implementing these sales plans.
• Describe the Reasoning for Sales Incentive Compensation
Plans
• List the Keys to Successful Plan Design
• Describe the Design Process
• Discuss Potential Issues

□ MSDA 101 -Decorating and Accessorizing Agapé Locations
Decorating Agapé needs to look universal. This course provides
the do's and don'ts on how to decorate an Agapé location. You will
learn how your facility should look every day and how to decorate
for Christmas.
• Flowers
• Balloons
• Fads
• Boards
• Calendar Display
• Offices
• Christmas Trees
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Participants in this course will learn ways to deal with different
types of conversations, how to manage facts, and how to stay away
from gossip. You will gain tips on how to strategize and deal with
patients and families. You will also learn how to nudge people to
do what you want and the art of achieving excellence. All Agapé
employees are encouraged to complete this course.
• Identify ways to get the facts from people and how to
distinguish the facts from gossip
• Describe ways to handle different conversations
• Recognize why having information is the most important
thing
• Discover how to strategize during a negotiation
• Practice the art of nudgery
• Identify how to achieve excellence
• Demonstrate how to make a good first impression
• Demonstrate how to become the best

□ MSIO 101 - The Best Way to Send Your Contact Information
through Outlook
Throughout this course you will learn step by step on how to send
your contact information through Outlook. You will also learn how
to add a new contact, whether it is for you or someone else. All
Agapé employees are encouraged to take this course.
• Demonstrate how to send a contact through Outlook
• Illustrate how to search for a contact in Outlook
• Describe how to add a new contact
• Demonstrate how to save a contact that was sent to you

□ MSKP 101 - How to Give a Killer Presentation
There will be various times when employees will have to present
important information within the company as well as presenting
information to outside entities. This course is intended for those
who want to successfully prepare for a presentation. All employees
are encouraged to take this course.
• Identify the steps to take when preparing your presentation
• Describe how to prepare yourself mentally
• Illustrate how to critique your presentation before you
present
• List the Do's and Don'ts while presenting
• Explain how to keep your audience engaged

□ MSLI 201 - Hospice Marketing and Legal Compliance
Understanding the legal implications regarding proper Medicare
and Medicaid use in a long term care facility will eliminate
penalties and has the potential to increase revenue. The Stark Law,
Anti-Kickback penalties, and the Civil Monetary Penalties act are
described in detail to understand the implications and penalties if
violated. It is vital for every employee to know the consequences
for improper Medicare and Medicaid use.
• Understand laws applicable to hospice marketing and
sanctions
• Know areas of government focus
• Understand compliant marketing practices and "areas of
risk"
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□ MSLR 325 - Long-Term Care Insurance and Reverse Mortgages □ MSPS 203 - Your 30 Second Elevator Speech
This course will educate employees on the basics of Long-Term
Care Insurance. You will be educated on the qualifications for this
type of coverage, as well as premium prices. Employees will also
gain insight on Reverse Mortgages and the purpose that they serve
to the community at-large.
• Examine the Basics of Long-Term Care Insurance
• Classify Long-Term Care Insurance Qualifications
• Explain Long-Term Care Insurance Premiums
• Describe Reverse Mortgages

It is important to be prepared to deliver what you can offer
someone no matter where you are. You have to know what makes
Agapé stand out from all other competitors. This course will
educate you on how to utilize your 30 second elevator speech and
how to make your presentation successful.
• Describe Your Main Focus
• Examine Your Next Idea
• Identify What Makes You Stand Out
• Explain Who Your Audience Is

□ MSMK 250 - Understanding Marketing for Today's Consumer

□ MSPS 204 - Blogging, Branding and Telling our Story!

In this course you will learn what goes into creating a successful
marketing campaign using different mediums and platforms. The
course outlines the steps to creating a successful event, along with
advantages and disadvantages of using various media outlets such
as television, radio, social media, billboard, newspaper, magazines,
email, and search engine marketing to capture your audience. The
course also uses the Life Blooms Eternally (LEE) campaign as an
illustration of a successful marketing campaign.
• Explain how creativity helps a brand/ company
• Discuss the importance of the audience
• Illustrate how to use a storyboard
• Write a press release
• Identify the successful aspects of the Life Blooms Eternally
(LEE) campaign
• Recall the steps for a successful event
• Compare and contrast the advantages and disadvantages of
each media outlet

Branding is an important marketing tool when selling your services
to a company, individual, families, etc. This course will overview
the various ways our company brands our name. We will cover the
numerous ways our marketing department utilizes social media to
connect with the community.
• Examine the various social media platforms that are
available for marketing and branding
• Identify the benefits of social media marketing
• Analyze data and user feedback to make better marketing
decisions
• Illustrate how to use content to engage users

□ MSPS 301 - Public Speaking

This Course thoroughly defines marketing from a consumer I
customer perspective and teaches basic concepts on how to
effectively market. You will learn the two aspects of marketing and
see an example of effective marketing from the US Army.
• Define Marketing
• Identify What Your Customer Wants And Needs
• Explain How To Market Towards A Specific
Generation/Culture

Public speaking skills are essential to any business professional.
These skills enable business professionals to communicate
effectively with people within their organization as well as outside
it. This course will serve as an overview of public speaking skills
that any business professional should be aware of and be able to
utilize throughout their career.
• Fear of Public Speaking
• 10 ways to avoid looking like a fool
• Speaking Opportunities
• The Speech Communication Process
• Listening
• Causes of Poor Listening
• Organizing a Speech
• Non-verbal Communication

□ MSPS 201 - How to Succeed as a Public Speaker

□ MSSL 101 - The Scott and Lisa Show: Have You Got Anybody

□ MSMM 101 - Monumental Marketing

This course will help you understand different techniques and tips
to being a successful public speaker. You will learn to research
where you are presenting and how to utilize the skills you have
learned. It is important for everyone at Agapé to be educated on
the different topics that relate to public speaking to become
successful and professional.
• Identify Tips for Succeeding
• Explain How to Research Your Audience and Performance
area
• Show that You Understand the Logistics

□ MSPS 202 - Dressing for Success
It is important to dress like a professional at all times, especially
when presenting to a group. You have to remember that you are
not only representing yourself but Agapé as well. This course will
educate you on how to make a good first impression and how to
look your best while doing it.
• Describe Women's Business Professional Attire
• List Tips for Women's Shoes and Hair
• Describe Men's Business Professional Attire
• Describe Men's Business Casual Attire
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For Me Today?
The information provided is derived from the Scott and Lisa show.
This course will provide marketing techniques that should be
utilized by Agapé SSA's. You will be provided with information on
visiting with MDs and how to make an effective visit.
• Outline what to know about your MDs
• Discuss the use of a notebook to organize information
gathered about MDs
• Identify education material that can be provided to the MD

□ MSSL 102 - Scott and Lisa Show: Selling to and for Skilled
Facilities De-mystified and Medicare, Medicaid, GIP, and
Hospice! Oh my!" and End the Profusion of Confusion
The information provided is derived from the Scott and Lisa show.
This course will provide marketing techniques that should be
utilized by Agapé SSA's. You will be provided with information
about Medicare, Medicaid and GIP, which will help with marketing
Agapé services.
• Identify What is Medicare
• Examine Medicare and Skilled Nursing Care
• Identify What we can offer Skilled Nursing Facilities
• Explain What GIP is
• Explain Hospice Benefits
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□

MSSL 104 - The Scott and Lisa Show: Unselling Agapé! How to
Win Business and Brand Agapé as the Expert in Senior Care
The information provided is derived from the Scott and Lisa show.
This course will provide marketing techniques that should be
utilized by Agapé SSA’s. You will be provided with examples of
different marketing techniques and how they impact the services
that Agapé employees provide.
• Understand the meaning of “unselling”
• Examine how to brand ourselves as experts
• Show how to share our expertise
• List examples of unselling
• Determine who we are marketing to
• Understand how to create events for advertisement

□ MSSL 105 - The Scott and Lisa Show: We Have the Answer!
Stop Telling Folks about all we do ... and Start Showing Them
How Our Teams of Experts Can Solve Their Problems!
The information provided is derived from the Scott and Lisa show.
This course will provide marketing techniques that should be
utilized by Agapé SSA's. You will be provided with examples of
different marketing techniques and how they impact the services
that Agapé employees provide.
• Identify what makes Agapé unique
• Explain showing instead of telling
• Recognize the role of coaching

□ MSSL 106 - The Scott and Lisa Show: We Have the Answer!
Stop Telling Folks about all we do ... and Start Showing Them
How Our Teams of Experts Can Solve Their Problems! Part 2
The information provided is derived from the Scott and Lisa show.
This course will provide marketing techniques that should be
utilized by Agapé SSA's. You will be provided with examples of
different marketing techniques and how they impact the services
that Agapé employees provide.
• Explain how Agapé strives to work as a team to provide
integrated services
• Describe the team approach and use of coaching calls
• Outline how best to sample our services

□

MSSL 108 - Scott and Lisa Show: Turn Your Customers into
Teachers: How to get Your Customers to Invite you in and
Educate you on How to Help Them Out!
The information provided is derived from the Scott and Lisa show.
This course will provide marketing techniques that should be
utilized by Agapé SSA's. You will be provided with examples of
different marketing techniques and how they impact the services
that Agapé employees provide.
• Understanding How to Turn Customers into Teachers
• Explain How to Initiate Coaching with Customers
• Discuss How to Help Customers open up about their
Challenges
• Identify How to Deal with not being able to Communicate
• Examine How to Increase our GIP Internally

□ MSSL 109 - Coach on the Goals (not the hurdles) and Score!
Stop Focusing on Problems and Start Identifying Outstanding
Opportunities!
The information provided is derived from the Scott and Lisa show.
This course will provide marketing techniques that should be
utilized by Agapé SSA's. You will be provided with examples of
different marketing techniques and how they impact the services
that Agapé employees provide.
• Outline how to have an effective coaching call
• Identify key factors of successful coaching
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□ MSSL 110 - The Scott and Lisa Show: Open Forum - Part I
The information provided is derived from the Scott and Lisa show.
This course will provide marketing techniques that should be
utilized by Agapé SSA's. You will be provided with examples of
different marketing techniques and how they impact the services
that Agapé employees provide.
• Describe the role of GIP and working with hospitals
• Identify Agapé's Biggest Challenges
• Explain what it means to be a faith based company
• Discuss Medicaid expansion and the role of long term care
insurance

□ MSSL 112 - The Scott and Lisa Show: Open Forum -Part III
The information provided is derived from the Scott and Lisa show.
This course will provide marketing techniques that should be
utilized by Agapé SSA's. You will be provided with examples of
different marketing techniques and how they impact the services
that Agapé employees provide.
• Outline how to encourage families to sign up for extra
services in ALF
• Identify challenges for Agapé Hospice
• Explain how to ensure that we have the best C.N.A's
• Plan how to properly utilize volunteers

□

MSSL 113 - Scott and Lisa Show: Turn Your Competition Into
Your Best Customers! How to Partner with non Agapé Hospices
to Help Them Leverage Their Respite and Physician Billing
Opportunities
The information provided is derived from the Scott and Lisa show.
This course will provide marketing techniques that should be
utilized by Agapé SSA's. You will be provided with examples of
different marketing techniques and how they impact the services
that Agapé employees provide.
• Identify How to Help non-Agapé hospices
• Explain Hospices and GIP
• Explain Hospices and Respite Care
• Describe How to Increase physician billing
• Illustrate Contracting with hospitals to utilize GIP

□ MSSL 115 - The Scott and Lisa Show: Create Great Health and
Wealth- Help More People, in More Ways, Skyrocket our
Growth... and put Money in Your Pocket!
The information provided is derived from the Scott and Lisa show.
This course will provide marketing techniques that should be
utilized by Agapé SSA's. You will be provided with examples of
different marketing techniques and how they impact the services
that Agapé employees provide.
• Explain the proper use of bonus programs
• Identify how to create health and wealth
• Outline the use of coaching

□ MSSL 117

- The Scott and Lisa Show: Do You Know Your
ABCs? Grade the Skilled Facilities in your Community to
Explode our Earnings, Referrals and Growth!
The information provided is derived from the Scott and Lisa show.
This course will provide marketing techniques that should be
utilized by Agapé SSAs. You will be provided with examples of
different marketing techniques and how they impact the services
that Agapé employees provide.
• Explain what Agapé has to offer to non-Agapé skilled
facilities
• Discuss how to find the skilled facilities in your community
and evaluate them
• Classify information you need to acquire to evaluate the
skilled facilities in your community
• Illustrate how to determine if a facility is an AB or C facility
and how much to market to them
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□ MSSL 120 - The Scott and Lisa Show: Prospect+ WOW =
Customers - Contrast and Compare so Your Customers Insist
on Agapé for Their Care!
This course will provide marketing techniques that should be
utilized by Agapé SSA's. You will be provided with examples of
different marketing techniques and how they impact the services
that Agapé employees provide.
• What to do Differently when Marketing
• "Wow!" Facts
• 100% Participation
• Advantages to Electronic Medical Records
• What Makes Agapé/LTC Health Solutions Unique

□ MSSL 202 - The Scott and Lisa Show: Seven Steps to Being
the Go-To Person Your Customers Can't Do Without ... Even
Before They Hire You! Part I
The information provided is derived from the Scott and Lisa show.
This course will provide marketing techniques and vital
information that should be utilized by Agapé employees. You will
be provided with examples of different marketing techniques and
how they impact the services that Agapé employees provide.
• Identify potential customers
• Evaluate the needs of potential customers
• List numbers and figures that can be given to customers

□ MSSL 203 - The Scott and Lisa Show: Seven Steps to Being
the Go-To Person Your Customers Can't do Without ... Even
Before They Hire You! Part II
The information provided is derived from the Scott and Lisa
show. This course will provide marketing techniques and vital
information that should be utilized by Agapé employees. You will
be provided with examples of different marketing techniques and
how they impact the services that Agapé employees provide.
• Identify Potential Customers
• Illustrate an Understanding How to Evaluate the Needs of
Potential Customers
• List the Seven Steps

□ MSSL 204 - The Scott and Lisa Show: Tell Our Secrets! How
to Share the Secret Ingredients
The information provided is derived from the Scott and Lisa
show. This course will provide marketing techniques and vital
information that should be utilized by Agapé employees. You will
be provided with examples of different marketing techniques and
how they impact the services that Agapé employees provide.
• Describe How to Help Others Provide Excellent Care for
Seniors
• Explain How to Educate Other Companies on What Agapé
Offers to Make Them Better

□ MSSL 205 - The Scott and Lisa Show: Tell Our Secrets! How
to Share the Secret Ingredients Part II
The information provided is derived from the Scott and Lisa show.
This course will provide marketing techniques and vital
information that should be utilized by Agapé employees. You will
be provided with examples of different marketing techniques and
how they impact the services that Agapé employees provide.
• Understanding How to Help Others Provide Excellent Care
for Seniors
• Educating Other Companies on What Agapé Offers to Make
Them Better

□ MSSL 206 - The Scott and Lisa Show: Get'em Begging to be
our Partner! Share exactly what makes us Different, Better, and
Outstanding Part 1
The information provided is derived from the Scott and Lisa show.
This course will provide marketing techniques and vital
information that should be utilized by Agapé employees. You will
be provided with examples of different marketing techniques and
how they impact the services that Agapé employees provide.
• What is it that makes Agapé different?
• What is it that makes Agapé better?
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□

MSSL 207 - The Scott and Lisa Show: Get 'em Begging to be
our Partner! Share Exactly What Makes us Different, Better and
Outstanding! Part II
The information provided is derived from the Scott and Lisa show.
This course will provide marketing techniques and vital
information that should be utilized by Agapé employees. You will
be provided with examples of different marketing techniques and
how they impact the services that Agapé employees provide.
• What is it that makes Agapé different?
• What is it that makes Agapé better?

□

MSSL 208 - The Scott and Lisa Show: Get 'em Begging to be
our Partner! Share Exactly What Makes us Different, Better and
Outstanding! Part III
The information provided is derived from the Scott and Lisa show.
This course will provide marketing techniques and vital
information that should be utilized by Agapé employees. You will
be provided with examples of different marketing techniques and
how they impact the services that Agapé employees provide.
• Identify what makes Agapé different
• Identify what makes Agapé better

□ MSSL 209 - The Scott and Lisa Show: Get Your Group in the
Loop
The information provided is derived from the Scott and Lisa show.
This course will provide vital information that should be utilized
by Agapé employees. You will learn about coaching and why it is
important for the daily operations of Agapé.
• What is Coaching?
• Who Do You Need to Coach With?
• The Purpose of Coaching
• Understanding the Coaching Calendar

□ MSSL 210 - The Scott and Lisa Show: Clinicians, Start
Achieving all Your Goals Now
The information provided is derived from the Scott and Lisa show.
This course will provide vital information that should be utilized
by Agapé employees. You will learn how clinicians can upgrade the
health and well-being of individuals in our community through
effective coaching.
• Define coaching
• Outline the purpose of coaching
• Discuss the importance of coaching for clinicians
• Identify who clinicians need to coach with

□ MSSL 211 - The Scott and Lisa Show: Clinicians, Start
Achieving all Your Goals Now! (Part Two)
The information provided is derived from the Scott and Lisa show.
This course will provide vital information that should be utilized
by Agapé employees. You will learn how clinicians can upgrade the
health and well-being of individuals in our community through
effective coaching.
• What is Coaching?
• The Purpose of Coaching
• Why Coaching is Important for Clinicians?
• Who Do Clinicians Need to Coach With?

□

MSSL 212 - The Scott and Lisa Show: The 9 Reasons We Offer
Concierge Medicine
The information provided is derived from the Scott and Lisa show.
This course will provide vital information that should be utilized
by Agapé employees. You will learn why concierge medicine is
important.
• Identify What is Concierge Medicine
• Explain The Purpose of Concierge Medicine
• Identify The 9 Reasons We Offer Concierge Medicine
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□ MSSL 213 - The Scott and Lisa Show: The Longevity

□ MSSL 220 - The Scott and Lisa Show: The Nine Partnerships

Connection
The information provided is derived from the Scott and Lisa show.
This course will provide vital information that should be utilized
by Agapé employees. You will learn about the connection between
concierge medicine and longevity.
• Outline the 9 benefits of Concierge Medicine
• Explain how Concierge Medicine can help patients to live
longer
• Discuss how Concierge Medicine can lower physician stress

Part One of Three
The information provided is derived from the Scott and Lisa show.
This course will provide vital information that should be utilized
by Agapé employees. You will recognize and understand the
partnerships needed to be successful.
• Explain the use of partnerships
• Outline the steps taken to achieve the desired outcome

□ MSSL 214 - The Scott and Lisa Show: How to Effectively Meet
and Greet Doctors
The information provided is derived from the Scott and Lisa show.
This course will provide vital information that should be utilized
by Agapé employees. You will learn about the four challenges
when meeting and greeting physicians.
• Identifying Physicians
• Demonstrate How to Meet Physicians
• Explain How to Get the WOW Effect From Physicians

□

MSSL 215 - The Scott and Lisa Show: Your Competition Is Not
Who You Think!
The information provided is derived from the Scott and Lisa show.
This course will provide vital information that should be utilized
by Agapé employees. You will recognize and understand who your
competition is based on your entity.
• Explain How to Recognize Your Competition
• Compare and Contrast Customer vs. Competitor

□ MSSL 216 - The Scott and Lisa Show: The Shocking Truth
About Longevity and Profitability Revealed
The information provided is derived from the Scott and Lisa show.
This course will provide vital information that should be utilized
by Agapé employees. You will understand that Agapé/LTC Health
Solutions is committed to providing exceptional care and the value
this has on longevity.
• Outline the value of longevity
• Identify the link between longevity and profitability
• Explain how Agapé works to increase longevity

□ MSSL 217 - The Scott and Lisa Show: Mysteries of Agapé's
Success Practices and Philosophy Revealed!
The information provided is derived from the Scott and Lisa show.
This course will provide vital information that should be utilized
by Agapé employees. You will learn information about Agapé
Senior and some of the questions that employees have about
certain topics regarding our company.
• Understand Moves within Agapé
• Examine Accomplishments and Wow Experiences
• Describe and Understand Scott's Success

□

MSSL 218 - The Scott and Lisa Show: The Secret to Motivating
and Empowering Everyone!
The information provided is derived from the Scott and Lisa show.
This course will provide vital information that should be utilized
by Agapé employees. You will recognize and understand ways to
empower employees and customers. You will learn how to help
individuals meet their needs.
• Explain ways to empower employees
• Outline a strategy to help reach financial goals
• Identify successful places to market

□ MSSL 219 - The Scott and Lisa Show: It Takes a Host of Folks
The information provided is derived from the Scott and Lisa show.
This course will provide vital information that should be utilized
by Agapé employees. You will recognize and understand the
partnerships needed to achieve outstanding dementia care.
• Understanding Partnerships
• Identify How to Achieve Outcomes

December 2019

□ MSSL 221 - The Scott and Lisa Show: The Nine Partnerships
Part Two of Three
The information provided is derived from the Scott and Lisa show.
This course will provide vital information that should be utilized
by Agapé employees. This course will help you to recognize and
understand the partnerships needed to be successful.
• Describe and Understand Partnerships
• Examine How to Achieve Outcomes

□ MSSL 222 - The Scott and Lisa Show: The Nine Partnerships
Part Three of Three
The information provided is derived from the Scott and Lisa show.
This course will provide vital information that should be utilized
by Agapé employees. You will recognize and understand the
partnerships in the areas of real estate, DME & ambulance services,
coaching, and hospice.
• Outline the four partnerships discussed
• Explain how these partnerships can help to achieve desired
outcomes

□

MSSL 223 - The Scott and Lisa Show: One Simple Thing Drives
90% of Our Business
The information provided is derived from the Scott and Lisa show.
This course will provide vital information that should be utilized
by Agapé employees. You will recognize and understand the
partnerships needed to be successful.
• Understand what drives 90% of our business
• Identify what employees can do to double our census and
our profits

□ MSSL 224 - The Scott and Lisa Show: Open the Door to New
Realms of Possibility and Profitability for Your Customers!
The information provided is derived from the Scott and Lisa show.
This course will provide vital information that should be utilized
by Agapé employees. You will recognize and understand strategies
for being successful in opening new doors with customers.
• Outline how to showcase your expertise to customers
• Plan how to be welcomed into doors
• Strategize with marketing techniques

□ MSSL 225 - The Scott and Lisa Show: The Five Secret
Numbers... that Nobody Tells Our Customers!
The information provided is derived from the Scott and Lisa show.
This course will provide vital information that should be utilized
by Agapé employees. You will recognize and understand the
partnerships needed to be successful.
• Explain why people choose to stay in an Agapé Skilled
Nursing Facility
• Describe and understand the outcomes of Agapé Therapy

□ MSSL 226 - The Scott and Lisa Show: Connect the Dots for
Your Customers!
The information provided is derived from the Scott and Lisa show.
This course will provide vital information that should be utilized
by Agapé employees. You will recognize and understand the
partnerships needed to be successful.
• Understand the benefits a non-Agapé assisted facility would
experience by partnering with Agapé Primary Care (APC)
• Identify how to share through partnering with APC it will
enhance the quality of their resident's healthcare and
improve their profitability
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□

□ MSSL 233 - The Scott and Lisa Show: Education + Ethics =

□ MSSL 229 - The Scott and Lisa Show: Help Your Customers

Less Marketing and More Prosperity for Everyone! Part Two
The information provided is derived from the Scott and Lisa show.
This course will provide vital information that should be utilized
by Agapé employees. You will understand how to improve the
education that we deliver in our community. You will also
understand how to improve the ethics that we practice as Agapé
Senior employees.
• Define the three strategies to employ to achieve outstanding
outcomes
• Analyze education and how to improve what we deliver
• Analyze how to increase prosperity
• Define how to improve ethics

MSSL 227 - The Scott and Lisa Show: Prove Your Point! (Part I)
The information provided is derived from the Scott and Lisa show.
This course will provide vital information that should be utilized
by Agapé employees. You will recognize and understand the use
for WOW stories and properly addressing the needs of customers.
• List the data/numbers you can share with your customers and
the opportunities Agapé offers
• Discover how you can coach, educate, and empower your
customers and help them make decisions
• Identify how to tell your "wow" story and back it up with
numbers
Shop... and Stop at Agapé!
The information provided is derived from the Scott and Lisa show.
This course will provide vital information that should be utilized
by Agapé employees. You will recognize and understand the
partnerships needed to be successful.
• Discover how to share with your customers that Agapé is the
right choice and what makes us different from our
competition
• Identify how to provide valuable evidence to your customers
to help them make good decisions

□ MSSL 230 - The Scott and Lisa Show: Stop Telling and Selling
and Start Grabbing Interest
The information provided is derived from the Scott and Lisa show.
This course will provide vital information that should be utilized
by Agapé employees. You will recognize and understand the
partnerships needed to be successful.
• Identify ways to build a relationship with a church
• Recognize how to use the church relationship as a referral
source

□ MSSL 231 - The Scott and Lisa Show: Why Healthcare
Professionals Say I Hate Hospice
The information provided is derived from the Scott and Lisa show.
This course will provide vital information that should be utilized
by Agapé employees. You will understand how ethics, cooperation,
and education will help Hospice grow, prosper, and provide quality
care.
• Discuss how to improve the reputation of Hospice in South
Carolina
• Contrast Enticement vs. Education
• Define Certificate of Need
• Outline the use of hospice houses

□ MSSL 232 - The Scott and Lisa Show: Education + Ethics =
Less Marketing and More Prosperity for Everyone! Part One
The information provided is derived from the Scott and Lisa show.
This course will provide vital information that should be utilized
by Agapé employees. You will understand how to improve the
education that we deliver in our community. You will also
understand how to improve the ethics that we practice as Agapé
Senior employees.
• Define the three strategies to employ to achieve outstanding
outcomes
• Analyze education and how to improve what we deliver
• Analyze how to increase prosperity
• Define how to improve ethics

December 2019

□ MSSL 330 - The Scott and Lisa Show: Knowledge Makes All
the Difference ... The Elements to Growing your Company to be
an Industry Leader
This course is a video of an excellent speech given by our CEO Scott
Middleton. It provides valuable information on the history of
Agapé Senior and how the company grew into the premier senior
adult healthcare company under Scott's leadership.
• Discuss Agapé Senior's Journey
• Examine Elements that Motivate and Inspire our CEO

□

MSSM 350 - How Senior Care Can Utilize Social Media
The purpose of this course is to demonstrate how Senior Care
facilities can utilize social media to share their message. It
provides an overview of social media and effective posting tips and
resources. Finally, it gives a brief description of analysis tools as
well as privacy considerations when using social media.
• Identify the different types of social media
• Recognize how to get your Return On Investment (ROI)
• Describe common practices for effective postings
• Recognize social media analysis tools and privacy concerns

□

MSST 201 - How to Write a WOW Story!
The purpose of this course is to provide guidelines and tips of how
to write an interesting and intriguing story This course will be
beneficial for all employees to improve their story writing skills.
All employees are advised to complete this course.
• Create an effective strategy for storytelling
• Develop ways to capture attention and develop an
interesting story

□ MSVA 210 - Understanding VA Aid and Attendance
This course will provide information for Veterans who qualify for
the Improved Pension Program. After taking this course, you will
become educated on the eligibility and qualification requirements
for the program.
• Understand the Improved Pension Program
• Understand eligibility rules
• Know the requirements needed to qualify for the program
• Understand the importance of the program

□

MSWR 101 -How to Write at Work
This course will educate you on how to write properly at work. You
will learn techniques to utilize when writing at work. This course
will benefit all employees.
• Keys to Writing at Work
• Keeping E-mails Simple
• The Best Business Memos
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College of Palliative /
Supportive Care
□ CCPT 115 - Chapter 13: Palliative Care
This course is to provide valuable information about palliative care
and why it might be a good choice for your aging loved one. After
completing this course, you will better understand the bridge
concept, the purpose of palliative care and the Medicare payment
system that pays for Palliative care.
• Analyze Palliative Care
• Recognize Old concept and New concept
• Review the Bridge Concept
• Identify who pays, how does it work, and why Palliative Care

□ PCHB 250 - Horne Based Palliative Care: How can we help the
seriously ill?
In order to develop more of an understanding of how you can help
the seriously ill, you will learn more about home based palliative
care. In this course, you will learn the keys to palliative care in the
home and how this care makes a difference to patients. You will
also be made aware of the individual roles of health professionals.
Lastly, you will learn who is a part of the palliative team and the
growth opportunities.
Please note: The footage in the video was taken from a presentation
during the Director of Development training on March 19, 2018.
• Examine the definition of palliative care
• List the differences in community palliative care
• Identify the keys to palliative care in the home
• Discuss the individual health professional roles within home
based palliative care
• Compare and contrast medical and non-medical care
• Examine the opportunities for growth for palliative care

□ PCHC 301 - Palliative Care: Hospital Consultative Service
This course will educate employees on palliative care and the
benefit of this service. You will learn about the value of palliative
care and the benefit that this provides to hospitals.
• Understanding Palliative Care
• Key Outcomes of Palliative Care
• Improved Quality and Satisfaction from Palliative Care
• Understanding the Palliative Care Program Design
• Understanding the Core Planning Team

□ PCHC 475 - Palliative Care Everywhere
This course was part of the Care Management Conference held on
January 27, 2017 at the Agapé Conference Center. Dr. Gregory
Compton discusses the purpose and the importance of the
Palliative Care Program. The desire for all Agapé and LTC Health
Solutions employees is to understand how to analyze a patient to
see if they are in need for Palliative Care services or if they need
some other type of care. Included in this course is an additional
video module of Dr. Compton outlining a "talking map" to explain
the importance of having "Vital Talks" with patients and families.
• Describe Palliative Care
• Identify the mission and vision for Palliative Care
• Recognize the importance of Palliative Care and when to
receive its services
• Analyze the patient to see which type of care is best for their
needs
• Generate successful difficult conversations using the "Vital
Talks" model

December 2019

□ PCHO 250 - Maximizing Quality of Life in Serious Illness
The purpose of the course is to define the functions of palliative
care, and address the misconceptions surrounding hospice and
palliative care. You will clearly identify differences between
hospice and palliative care, and recognize the opportunity for
patient impact early in a serious illness process. After completing
this course, you will be able to explain the functions of palliative
care separate from those of hospice, and identify patients who
may benefit from a palliative care consult, as well as possess the
tools to approach conversation with patients about their goals of
care.
This continuing nursing education activity was approved by the
South Carolina Nurses Association, an accredited approver by the
American Nurses Credentialing Center's Commission on
Accreditation. This course for LTC University, 1326 Ebenezer Rd,
Rock Hill, SC was approved for 2.25 Contact Hours and is valid
through
December
18,
2019
on
https:/
/ltcuniversitylearnupon.com. Expiration Date: December 18, 2019.
• Learning Outcomes:
- Knowledge: At the conclusion of this activity, participants
will have an increased knowledge of Palliative Care.
- Competency /Skill: Participants will be able to provide
patients with Palliative Care by identifying the patients
that would benefit from this service. They will be able to
distinguish these patients from patients that show the
signs and symptoms that are hospice eligible.
- Performance: During post program evaluation,
participants will demonstrate knowledge acquisition by
successfully passing assessment test with score of > 80%.
• Learning Objectives:
- Define hospice and palliative care
- Compare and contrast palliative care and hospice care
- Identify the type of patient who would benefit from
palliative intervention
- Identify timely referral to palliative care versus hospice
- Explain the impact of palliative care on patient care
- Examine the benefits of palliative care across heal th care
settings
- Identify ways to approach conversations about treatment
options with patients

□ PCHO 275 - The Ins and Outs of Palliative Care
The purpose of this course is to define palliative care, to
distinguish the differences between hospice and palliative care
and to recognize the impact of palliative care. After completing
this course, you will be able to explain the functions of palliative
care and identify patients who may benefit from a palliative care
consult.
• Define palliative care
• Explain the difference between palliative care and hospice
care
• Identify the type of patient who would benefit from a
palliative consultant
• Understand the impact of palliative care on patient care
• Understand the quality of care with the impact of lowering
medical costs
• Realize the benefits of palliative care in health care settings
• Identify the benefits of transition of care through palliative
care
• weight loss goals in a healthy manner
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□ PCHO 415 - Serious Illness Conversation Guide Training
The Serious Illness Care Program was created with the mission to
improve the lives of all people with serious illness by educating
clinicians on having more meaningful conversations with their
patients about the patient’s values and priorities. This is a
program developed by the University of Pennsylvania and Ariadne
Labs.
• Describe the evidence-based benefits of serious illness
conversations for patients and families
• Describe your role in improving serious illness conversations
• List the components of the Serious Illness Conversation
Guide

□ RCNE 301 - Palliative Care: Hospice Consultative Services
This course will educate nurses on palliative care services and how
they aim to relieve suffering and improve quality of life for
patients with advanced illness. Nurses will understand and
identify the fundamentals of palliative care services. The need for
this service and the financial benefit to hospitals is crucial, as well
as possible partnership opportunities to improve care and
decrease length of stay. All nurses are encouraged to take this
course.
This continuing nursing education activity was approved by the
South Carolina Nurses Association, an accredited approver by the
American Nurses Credentialing Center's Commission on
Accreditation. This course for LTC University, 1326 Ebenezer Rd,
Rock Hill, SC was approved for 3 Contact Hours and is valid
through April 1, 2019 on https://ltcuniversity.learnupon.com.
Expiration Date: April 1, 2019.
• Learning Objectives:
- Understanding Palliative Care
- Key Outcomes of Palliative Care
- Improved Quality and Satisfaction from Palliative Care
- Understanding the Palliative Care Program Design
- Understanding the Core Planning Team
• Learning Outcomes:
- Knowledge: At the conclusion of this activity,
participants will have increased knowledge of how
palliative care services aim to relieve suffering and
improve quality of life for patients with advanced illness.
- Competency/Skill: Participants will be able to identify the
fundamentals of palliative care services. They will apply
this knowledge while participating as part of the core
interdisciplinary team to provide care to patients.
- Competency/Skill: Participants will be able to recognize
the need for this service, the crucial financial benefit to
hospitals, as well as the possible partnership
opportunities to improve care and decrease length of
stay.
- Performance: During post program evaluation,
participants will demonstrate knowledge acquisition by
successfully passing assessment test with score of > 80%.

December 2019
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College of Physicians Care
□ PYAQ 101 - Asking Questions: The Key to Good
Communication with your Doctor
Asking questions is the key to good communication with your
doctor. This course will give some pointers to help remember and
to understand the diagnosis, medications, tests required, test
results, and clarification of them.
• Identify ways to understand diagnoses and medications
• Outline how to communicate with the doctor
• Prepare the best questions to ask

□ PYAU 101 - Alcohol Use and Older Adults
This course will educate participants on alcohol use and older
adults. It begins with an overview of alcohol and why older adults
are sensitive to alcohol's effects. It then reviews how drinking can
worsen health problems and the impact of mixing alcohol and
medicine. All employees are encouraged to take this course to
learn more.
• Define how older adults are sensitive to alcohol's effects
• Describe how drinking can cause or worsen health problems
• Identify the impact of mixing alcohol and medicine

□ PYAX 101 - Anxiety Disorders in Older Adults
If you have an anxiety disorder, worry or fear becomes long-term
and may get worse instead of better as time goes on. But,
developing an anxiety disorder late in life is not a normal part of
aging. This course will give an overview of the basic types of
anxieties that may be experienced by older adults.
• Identify different types of anxiety disorders
• Describe the difference between a normal anxiety and
anxiety disorders

□ PYBD 101 - Bone Diseases
This course will give an overview of some of the bone diseases
that can affect the elderly Osteoporosis, osteoarthritis and Paget's
disease are covered. For further information on each, the websites
have been added to the course.
• Define osteoporosis, osteoarthritis and Paget's disease
• Identify symptoms of each of the bone diseases discussed
• Outline the effects on individuals with these diseases

□ PYBL 101 - Why Good Balance Is Important
This course will educate participants on the importance of good
balance. It begins with an overview of the role that balance plays
in daily activities, the signs of balance problems, and the impact
of falling. It then reviews some of the common types of balance
disorders and how they are treated.
• Describe the importance of good balance
• Identify the potential signs of balance disorders, such as
vertigo
• Describe impact of balance disorders
• Define some of the common types of balance disorders,
including BBPV, Labyrinthitis, and Meniere's Disease

□ PYBP 101 - High Blood Pressure
This course will educate participants on high blood pressure. It
begins with an overview of blood pressure terminology, such as
systolic and diastolic pressure. It then reviews the differences
between high blood pressure, pre-hypertension, and isolated
systolic hypertension.
• Define blood pressure, systolic pressure, and diastolic
pressure
• Identify the pressure readings, symptoms, and long-term
effects of high blood pressure
• Describe pre-hypertension and the importance of
preventing hypertension
• Define isolated systolic hypertension and its symptoms

January 2020

□ PYCC 350 - Medicare's Chronic Care Management (CCM)
Program
In this course you will learn the importance and goal of CCM, the
Chronic Care Management program. To qualify for CCM, patients
must be on Medicare with two (2) or more chronic conditions.
Medicare appointed this program to help keep patients out of the
hospital. Medicare spends over 300 billion dollars each year in
chronic condition admissions to hospitals. With patients signing
up for the CCM program, we can help to decrease that number
and be more in tuned to our patients' care and well-being.
• List reasons why patients should sign up
• Explain the program to patients
• Describe the benefits to the patients as well as to the staff
• Complete a successful documentation of a CCM visit from
start to finish

□ PYCD 150 - Coding Tips for LTC
The following course will show a breakdown of the
documentation requirements for medical records so the patient
encounter can be billed correctly and efficiently.
• Identify the requirements for a patients chart
• Recognize the required documentation for an encounter:
Chief Complaint, Vital signs, HPI, ROS
• Demonstrate how to document the requirements
• Review of Meaningful use

□ PYCF 350 - Compassion Fatigue
The physical and mental demands of the healthcare field continue
to rise. This course will help you recognize the unique problems,
challenges, and opportunities of compassion fatigue and burn out
prevalent amongst physicians. You will utilize modern concepts
that recognize the need for work-life balance and the capability to
provide quality care.
This course was a training presentation by Dr. Kashyap Patel from
the Education in End of Life Care (EPEC) Retreat in November
2015. One of the modules with this course is a presentation by Dr.
Kashyap Patel that was filmed at the EPEC Retreat in May 2016.
• Recognize the unique problems, challenges and
opportunities of compassion fatigue and burn out prevalent
amongst physicians
• Describe the components of evidence based approach to
help physicians identify and analyze compassion fatigue
and learn how to care for themselves
• Utilize innovative ideas and evoke physician's recognition of
work-life balance and its implications on their ability to
deliver quality care

□

PYCM 101 - Complementary Health Approaches
Today, many people use complementary health approaches for a
variety of diseases or conditions. But what exactly are these
approaches, and how do they differ from standard medical care?
This course will give an overview on complementary health
approaches.
• Explain complementary health approaches
• Describe different options of complementary health
approaches
• Explain differences between complementary and alternative
health approaches
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□ PYCM 201 – What is the Care Management Program?

□ PYCR 150 - Understanding and Surviving Cancer

This course was part of the Care Management Conference held on
January 27, 2017 at the Agapé Conference Center. Scott Middleton
discusses the purpose and the importance of the Care
Management Program. The goal of the program is "to diagnosis
and prescribe the proper utilization of medications, home health,
hospice, medical equipment and hospitalization as necessary for
the patient." Often when patients are sent home from a hospital
or a facility, they are not being followed-up with in a timely
manner. Utilizing the Care Management Program will help
decrease the follow-up visit wait time and patients can begin to
heal quicker.
• Describe the Care Management Program
• Identify patient benefits of the Care Management Program
• Recognize the difference between Care Management and
Palliative Care
• Distinguish when to utilize Care Management versus
Palliative Care
• Review the billing process for the Care Management
Program
• Define the different types of roles needed to make the Care
Management Program successful

Cancer is a disease that plagues millions of Americans each year.
This course will give you a basic understanding of how cancer
begins and spreads. It will also cover some common types of
cancer including skin cancer, prostate cancer, colorectal cancer,
and leukemia. You will gain a better understanding of cancer and
how to survive life after cancer.
• Define cancer
• Explain how cancer grows and spreads
• Differentiate between skin cancer, prostate cancer,
colorectal cancer, and leukemia
• Compare and contrast each cancer discussed
• Outline treatment options
• Discuss cancer survival

□ PYCM 250 - Care Management: Coding and Documentation
with Advance Care Planning
This course was part of the Care Management Conference held on
January 27, 2017 at the Agapé Conference Center. The handouts
will review coding, documentation, and discuss Advance Care
Planning. In addition, how to bill for hospice and Transitional Care
Management program will be discussed as well. Understanding
coding and billing will allow for LTC Physicians Services to receive
proper payment for their patients.
• Distinguish how to bill for a Face-to-Face visit versus a
home visit
• Indicate CPT codes for the complexity of home visits
• Explain the responsibilities of the Nurse Practitioner and
Physician Assistant
• Describe the role of the Care Manager Navigator
• Recognize how LTC Physician Services receives payment
• Discuss the importance of Advance Care Planning with a
patient

□ PYCN 301 - What Consumers Want from Primary Care
While working in the healthcare industry, consumers have
demands based on the needs that accommodate them best.
Primary Care is used to see a physician on a regular basis for basic
healthcare needs or to be referred to a specialist for more complex
healthcare needs. Many consumers find themselves under the
care of a Primary Care physician through word-of-mouth or after
being referred from an ER visit. Regardless of the introduction
stage, consumers know what they would like to experience from
a Primary Care practice. This course will pinpoint consumer
demands from Primary Care and how Primary Care practices can
work to meet consumer demands.
• Explain how Primary Care relates to market share
• Define what on-demand or episodic care means to
consumers as well as physicians
• Identify on- demand strategies that Primary Care practices
can use to satisfy consumers
• Outline the Primary Care Consumer Choice Survey abstract
and results

January 2020

□ PYCT 101 - Participating in Clinical Trials
A clinical trial is a research study that involves human subjects.
The purpose of a clinical trial is to find out if an experimental
drug, therapy, medical device, lifestyle change, or test will help
treat, find, or prevent a disease. A clinical trial may compare
experimental products or tests to those already available or may
compare existing treatments with each other in order to
determine which one is safer or more effective. This course will
explain types and phases of clinical trials.
• Define clinical trials
• Explain the five (5) main types of clinical trials
• Outline the phases of clinical trials

□ PYDB 215 - Diabetes and Related Health Issues
Diabetes means your blood glucose (often called blood sugar) is
too high. Your blood always has some glucose in it because your
body needs glucose for energy to keep you going. This course will
give an overview of diabetes and some of the complications that
can arise from having diabetes.
• Define diabetes
• Identify the types of diabetes
• Understand complications that can occur as a result of
diabetes

□ PYDG 101 - Understanding Your Diagnosis and Treatment
Options
Before you can make a decision about your care, you first need to
understand your diagnosis and treatment options. This course
covers topics such as understanding surgical options, getting a
second opinion, and seeing a specialist. In addition, it provides an
overview of what can occur in the case of a serious illness and
discussing advance directives with your doctor.
• Describe what happens after a diagnosis and weighing your
treatment options
• Recall questions you may ask prior to having surgery
• State why you may want to get a second opinion
• Explain what to expect when seeing a specialist
• Define advance directives and the role that they play in the
case of a serious illness

□ PYDP 101 - Depression in Older Adults
Everyone feels blue or sad now and then, but these feelings do not
usually last long and pass within a couple of days. But, when a
person has depression, it interferes with daily life and normal
functioning, and causes pain for both the person with depression
and those who care about him or her. Doctors call this condition
"depressive disorder," or "clinical depression." This course will
give an overview of various kinds of depression and their
symptoms.
• Describe the difference in long term and normal depression
• Identify different types of depression
• Discuss depression and suicide
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□

PYDU 175 - Prescription and Illicit Drug Abuse
Taking a prescription medication, as directed by a doctor, is
generally safe and effective. However, there has recently been a
rise in the number of older adults who are using their medicines
improperly and suffering the consequences. This course will
provide an overview of prescription and illicit drug abuse in older
adults.
• Explain the improper use of medications
• Identify problems taking medications
• Understand intentional and unintentional drug abuse

□ PYDV 101 - How Aging Affects Driving
As people get older, their driving patterns change. When older
people are involved in crashes, they are often hurt more seriously
than younger drivers are. This course will discuss age-related
declines in vision, hearing, and other abilities, as well as certain
health conditions and medications that can affect driving skills.
• Define changes in driving habits and common mistakes
• Describe older drivers and crashes
• Identify risks for crashes involving older adults

□ PYEP 350 - Engaging Patients in Ongoing Management after
Discharge from a Healthcare Facility
This course will stress how important it is to engage the patient
in their own health management after release from a health
system. It will cover 11 insights on how to develop and how a
patient can be successful in managing an ongoing care plan. This
course was provided to LTC University by Advisory Board.
• Explain the importance of engaging the patient in after care
• Outline how to achieve the goal of long-term, selfmanagement, and patient engagement
• Identify the key to scaling patient engagement strategies
across the entire population
• Outline the importance of education
• Describe step down care management
• Review graduation of active management

□

PYER 101 - Hospital Stays and ER Visits
Talking with a doctor during a hospital stay or in the emergency
room (ER) can be stressful at any age. This course has tips to help
you navigate these conversations and take away the important
information.
• Identify proper questions to ask when going to the ER or
staying in a hospital
• Understand what is needed for hospital stays and visits to
the ER

□ PYEY 101 - Older Adults and Vision Problems
Age-related vision problems affect a great percentage of older
adults. This course will give you a brief overview of Age-related
Macular Degeneration (AMD), cataracts and glaucoma.
• Identify eye disease in older adults
• Describe the symptoms of AMD, cataracts and glaucoma

□ PYFI 101 - Avoiding Foodborne Illnesses
Food safety is a vital part of staying well. This course will give an
overview of reasons why adults are at an increased risk for
foodborne illness, recognizing symptoms of foodborne illness
and what to look for when buying foods.
• Define foodborne illness
• Understand the reasons for foodborne illness
• Discuss how to eat safely
• Identify the foods to avoid
• Recognize symptoms of foodborne illness
• Understand produce dates, best used by dates and use by
dates
• Explain what to do if you have eaten contaminated foods
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□ PYFL 101 - Falls and Older Adults
More than one in three people age 65 years or older falls each
year. The risk of falling -- and fall-related problems -- rises with
age. This course will cover risks, prevention and changes that can
be made to safeguard against falling.
• Describe the causes and risk factors of falls
• Outline personal changes that can be made to avoid falls
• Explain how to fall proofing a home
• Identify devices that help to prevent falls
• Discuss maintaining bone health
• Predict action in case of a fall

□ PYHL 102 - Exercise and Senior Adults: How to Get Started
This course will educate participants on exercise and senior
adults. It begins with an overview of how to get started, such as
consulting with your doctor and discussing your activity level. It
then
reviews
the
importance
of
lifestyle
changes,
managing/preventing disease, and improving habits.
• Identify the reasons for beginning slowly and consulting
with your doctor
• Review the importance of discussing your activity level with
a doctor
• Recall tips for exercising safely and avoiding injury
• Describe the benefits of making lifestyle changes, managing
/ preventing disease, and improving habits

□ PYHP 101 - Hip and Knee Replacements
This course will educate participants on hip and knee
replacements. It begins with an overview of reasons for hip and
knee replacements, such as osteoarthritis, injuries, fractures,
bone tumors, rheumatoid arthritis, and osteonecrosis. It then
reviews other treatment options a doctor may recommended,
such as exercises, walking aids, and medicines. Finally, it gives an
overview of hip and knee replacements surgeries and factors to
consider before choosing surgery.
• Describe hip and knee replacements and the common
reasons for hip and knee replacements
• List other treatment options a doctor may recommend
before hip and knee replacements
• Name common medicines that can be useful for hip and
knee pain
• Identify why hip and knee replacements may not be the best
option for all patients
• Recall factors to consider before choosing hip and knee
surgery

□

PYHR 215 - Hearing Loss: A Common Problem in Older
Adults
Hearing loss is a common problem caused by noise, aging,
disease, and heredity Hearing is a complex sense involving both
the ear's ability to detect sounds and the brain's ability to
interpret those sounds, including the sounds of speech. This
course will cover an overview of some of the types of hearing loss
and reasons for hearing loss.
• Identify reasons for hearing loss
• Understand different types of hearing loss
• List factors that influence the effects that hearing loss can
have on an individual
• Define presbycusis and tinnitus
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□ PYHT 101 - Common Health Problems Facing Older Adults

□ PYOP 415 - Opioid Stewardship

There are many health related issues that senior face today. This
course will address some of the health problems having to do with
the heart and blood vessels of the body This list certainly isn't a
comprehensive one as there are also many other health related
issues that are more common among the elderly than other age
groups, but it just gives an idea about the challenges that an aging
population face.
• Identify the definition of a heart attack and why prompt
treatment is necessary
• Recognize the two types of strokes
• Define heart failure
• List important facts about high blood cholesterol
• Define Peripheral Arterial Disease (P.A.D.)

There is a major opioid crisis in the U.S. This course addresses the
challenges of opioid use and offers strategies to reduce the
misuse, inappropriate access, and appropriate prescribing of
opioids.
• Provide education on the risks of and current problems
with opioid use
• Describe goals of opioid stewardship
• Strategies to reduce opioid use and inappropriate access
• Importance of proper pain assessment and management
• Clinician documentation and Call to Action

□

PYKD 101 – Kidney Disease
The purpose of this course is to make you aware of kidney disease.
This course will cover the basic functions of the kidneys and how
aging affects these functions. It will also cover kidney disease and
kidney failure.
• Explain what kidneys are
• Identify kidney functions
• Discuss the effects of aging on kidney functions
• List the causes of kidney disease
• Understand the basics of kidney disease
• Explain kidney failure

□ PYLC 101 - Long-Term Care
Long-term care involves a variety of services designed to meet a
person's health or personal care needs during a short or long
period. These services help people live as independently and safely
as possible when they can no longer perform everyday activities
on their own. This course will give an overview of long-term care
and where to find more information on long-term care.
• Define long-term care
• Outline characteristics of long-term care
• Describe the different types of care that can be provided
• Identify individuals who will need long-term care

□ PYME 101 - How Taking Medications Affects Your Body
This course will educate participants on how taking medications
will affect your body. It begins with an overview of how oral
medication enters and circulates in the body It then reviews how
the body chemically alters medicine through the liver. It concludes
with how medicines exit the body, and how age-related changes in
kidney function can impact this process.
• Describe the process by which oral medication moves
through the digestive tract and is taken up by internal
organs
• Define drug metabolism and metabolites
• Identify why the liver is considered a detoxifying organ
• Describe how the body eliminates medicine

□ PYMT 225 - It's All About the Mouth
Gum disease, dry mouth, and problems with taste are a few of the
problems that people have regarding the mouth. Older people are
especially susceptible to these three problems. This course will
cover gum disease, dry mouth and problems with taste. Please be
sure to visit the websites noted at the end of the Power Point
presentation for more information.
• Identify and describe gum disease
• Define dry mouth
• Describe problems with taste
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□ PYPC 101 - Provider Credentialing 101
This course will cover the fundamentals of credentialing.
Participants will understand the importance of thoroughly vetting
a prospective clinician to ensure they are competent to provide
medical services to the patients of LTC Physicians Care.
• Discuss the different licensing requirements for physicians,
physician assistants, and nurse practitioners
• Utilize the appropriate Physicians Care staff to assist with
the recruitment of a clinician
• Recognize the importance of vetting a prospective
employee to ensure they have been fully trained to protect
the health and well-being of our patients

□ PYPD 101 - Parkinson's Disease: A Brain Disorder
Parkinson's disease is a brain disorder that leads to shaking,
stiffness, and difficulty with walking, balance, and coordination. It
affects about half a million people in the United States although
the numbers may be much higher. The average age of onset is 60
years, and the risk of developing Parkinson's goes up with age.
• Define Parkinson's disease
• Understand the symptoms of Parkinson's disease
• Explain the difficulty in diagnosing Parkinson's disease
• Explain who is at risk to develop Parkinson's disease

□ PYPR 351 - Physicians Retreat 2014 - Sleep Apnea
Presented by Dr. Steve Burton, this course provides an overview of
sleep and sleep apnea. Every day, a provider sees one or more
patients with sleep apnea, which impacts patient outcomes and
health care costs. In this course, participants will learn how the
study of sleep has changed over the last few decades, and the
benefits of diagnosing sleep apnea in their patients and facilities.
• Describe the changes that have occurred in the last decade
in the study of sleep
• Recognize how sleep apnea can complicate the care of
patients
• Define how sleep apnea can affect patients in assisted living
facilities
• Outline the impact of undiagnosed sleep apnea on health
care costs
• Identify the benefits of diagnosing sleep apnea

□ PYSH 101 - About Shingles
Shingles is a painful rash that develops on one side of the face or
body. This course offers an overview of shingles. The causes, risk
factors and complications that can arise are all discussed
throughout the course.
• Define shingles
• Identify the cause of shingles
• Explain whether or not shingles is contagious
• Identify the risk factors
• Describe serious complications that can arise from shingles
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□ PYSK 101 - How Aging Affects Skin

□ RCCI 235 - Why You Should Choose Concierge Medicine

This course will educate participants on how aging affects skin. It
begins with an overview of how your skin changes with age. It
identifies some of the causes and solutions for dry skin and
itching. It concludes with describing a few common skin concerns,
such as bruises, wrinkles, age spots, and skin tags.
• Describe how your skin changes with age
• Identify possible reasons dry skin
• List potential solutions for dry skin
• Recognize and describe some of the common skin concerns,
such as bruises, wrinkles, age spots, and skin tags

This course will educate employees on the Agapé Physicians Care
concierge medicine model. Employees will be educated on the
basics of concierge medicine and why the service is beneficial for
patients and their concierge clinicians.
• Define concierge medicine
• Explain personalized health care
• Outline the concierge medicine model and its benefits

□ PYSL 125 - Problems with Smell
The purpose of this course is to make you aware of potential
problems with smell. The course will cover information about our
sense of smell, how it works, causes of smell disorders, and
different types of smell disorders. The course will also cover how
a loss of smell can affect your other senses and hazards of smell
loss.
• Explain how the sense of smell works
• Describe causes of smell disorders
• Outline types of smell disorders
• Discuss how smell affects other senses
• Identify hazards of smell loss

□ PYSM 250 - Challenges Faced by Older Adults to Quit
Smoking and the Potential Health Complications from Smoking
Quitting smoking for older adults can be very difficult. Smoking
can lead to diseases such as lung cancer and COPD. This course
covers some of the difficulties older adults face in quitting and
two of the many diseases that smoking can lead to.
• Discuss older adults and quitting smoking
• Define lung cancer and COPD
• Explain potential health complications of smoking

□ PYSP 101 - Sleep, Aging and Seniors
This course gives an overview of sleep and how it affects older
adults. The body's regulation of sleep, the amount of sleep
necessary for your body, and sleep patterns are all explored. The
courses also provides tips on how to sleep well.
• Describe two types of sleep
• Define how sleep is regulated
• Describe patterns of sleep and how they change
• Define ways to sleep well

□ PYST 101 - Discussing Sensitive Topics with Your Doctor
This course will educate participants on how to review sensitive
topics such as alcohol use, fear of falling, driving, grief and
depression, sexuality, and incontinence. It will also review how to
discuss topics such as problems with your family and feeling
unhappy with your doctor.
• Identify why it is important to discuss sensitive topics with
your doctor
• Describe how discussing sensitive health issues, like sexual
problems or memory loss, concern many older people

□ RCAB 101 - Common Medical Abbreviations and
Medications
This course is designed to provide medical abbreviations, medical
terminology and common medications for those who have not
attended a medical school. It will also discuss what common
medications are most frequently ordered.
• Define common medical abbreviations
• Discuss a general understanding of medical terminology
• Identify medications that are commonly prescribed
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□ RCLT 101 - Lab Tests with Diagnosis
This course is designed to provide training on a brief list of
commonly ordered labs and the diagnosis that is most commonly
ordered. These diagnosis codes are reimbursed by insurances
when ordering these lab tests.
• Identify common Lab Test Codes
• Classify knowledge of common Lab Test Codes

□

RCML 101 - The Ins and Outs of a Medical Assistant
This course prepares potential and current medical assistants to
perform their job duties exceptionally It provides information on
their duties and responsibilities, as well as needed knowledge and
skills to be successful as a medical assistant.
• Discuss the primary purpose of medical assistants
• Outline duties and responsibilities
• Classify secondary functions
• Summarize the expected knowledge, skills and abilities of
medical assistants

□ RCML 102 - The Basics of Blood Pressure
This course reviews general information on blood pressure and
how to maintain a healthy level. After taking this course,
employees will have a better understanding of blood pressure and
all that it entails.
• Explain systolic/ diastolic blood pressure
• Define normal, pre-hypertension, high blood pressure
• Discuss when to see your doctor

□

RCML 103 - Diabetes - Tests and Checkups
This course reviews the basics of diabetes, the importance of
monitoring glucose levels. After taking this course, employees will
understand the various tests doctors will perform to help control
and monitor diabetes.
• Discuss when patients with diabetes should see the doctor
• Outline tests that the doctors should use to monitor
diabetes, such as eye exams and foot exams
• Explain the importance of checking the Hemoglobin A1C
result for diabetic patients
• Describe the reason for cholesterol and kidney tests

□ RCML 104 - How to Provide Great Customer Service In
Physicians Care
This course enables employees to provide the best customer
service possible. By taking this course, employees will have a
better understanding of what patients are looking for in customer
service and how to provide them with quality assistance. It also
provides helpful tips to use during difficult situations.
• Define customer service
• Explain how to provide great customer service
• Discuss how to avoid common issues in the medical practice

□ RCML 105 - Medical Assistants in a Facility Location
This course reviews administrative and clinical duties of a medical
assistant. It also includes where medical assistants can be found
in facilities, as well as the benefits they provide to health care.
• Outline administrative and clinical duties of a medical
assistant
• Identify where medical assistants can be found
• Describe the role of a medical assistant
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□ RCML 106 - Substantiating "Physician" Visits
This course describes how to properly document physician visits
so that the billing is correctly filed. After taking this course,
medical assistants will become more familiar with efficient
medical documentation.
• Compare duplicative vs. concurrent care
• Explain E & M documentation
• Discuss billing for split/ shared visits
• Outline the 3 key factors: Documentation of history,
documentation of exam, and medical decision making

□

RCML 107 - A Guide to Compliance with OSHA Standards for
Medical Assistants
This course reviews various standards set by OSHA. It is an
excellent review to ensure your employees are abiding by these
codes. After taking this course, employees will have a better
understanding of OSHA standards and their importance.
• Explain standards set by OSHA
• Discuss OSHA Publication 3165 and Form 300

□ RCML 108 - Disposal of Biohazard Waste Materials
This course describes examples of biohazardous waste and how
to properly dispose of them. After taking this course, employees
will know how to effectively dispose of these materials.
• Define biohazardous waste
• Discuss examples of biohazardous waste
• Outline necessary precautions that should be taken

□

RCML 109 - Basic Physical Assessment by the Medical
Assistant
This course reviews the basics of a physical assessment. After
taking the course, employees will understand how each
examination is conducted and how to make the patient feel as
comfortable as possible.
• Explain physical examinations - lying down and seated
• Outline the systems that are checked during physical
examination
• Describe steps taken pre / post examination

□ RCML 110 - Understanding and Using a Pain Scale
This course describes the Pain Rating Scale and how to use it. After
taking this course, employees will be able to detect the amount of
pain a patient is in and how to relieve it. Steps for assessing pain
are included in the course.
• Explain the Pain Rating Scale
• Outline the acronym 0, P, Q, R, S, T, U and V
• Discuss the questions that should be asked when assessing
pain

□ RCML 111 - How to Perform a Venipuncture
This course reviews the process of venipuncture. The process is
broken down into nine steps that are thoroughly described. After
taking this course, employees will feel more confident with this
process.
• Outline the process of drawing blood
• List the supplies needed

□ RCML 112 - How to Perform a Capillary Puncture
This course is a great review of how to properly perform a capillary
puncture. After taking this course, employees will know all the
materials that are needed to complete this, as well as a step-bystep review process for efficient puncture.
• Outline the steps for capillary puncture
• List the materials needed
• Discuss facts about blood specimen collection

□

RCML 113 - Clean Catch Urine Specimen Instructions
This course teaches employees how to properly collect a urine
specimen. It gives step-by-step instructions for both male and
female patients. After taking this course, employees will know how
to collect a urine specimen effectively and efficiently.
• Discuss proper specimen collection tips
• Outline instructions for male / female urine specimen
collection

□

RCML 114 - Instructions on How to Collect Stool Specimens
This course explains how patients are able to collect their own
stool specimen. It includes steps and hints to teach patients in
order to collect a successful sample.
• Outline at-home instructions for the patient to collect
specimen

□

RCML 115 - How to Perform an EKG
Employees will learn the correct way to perform an EKG in the
office. This course breaks down the process in 13 easy steps,
which are described in detail. After taking this course, employees
will feel confident in performing this test.
• Define an EKG
• Outline the 13 steps to successfully perform an EKG

□ RCML 116 - Performing a Respiratory Test
This course teaches employees the simple instructions in
performing a respiratory test. It guides them along the process to
make it easy to perform. After taking this course, employees will
be able to give this test to patients successfully.
• Outline key steps to instruct the patient
• Describe acceptable results
• Discuss causes of poor quality spirometry

□ RCML 117 - Professionalism in the Workplace for the Medical
Assistant
This program will identify how medical assistants should display
professionalism in the workplace. Medical assistants will analyze
compassion, respect, integrity, trust, and learning. Medical
assistants will recognize how to maintain professionalism
regarding patient interaction, patient information, and legal
action. This program will help medical assistants provide quality
care for patients. This program has been granted prior approval
by the American Association of Medical Assistants (AAMA) for 1
AAMA CEU in the general category continuing education unit(s).
Granting approval in no way constitutes endorsement by the
AAMA of the program content or the program provider.
• Participants will identify how to protect patient information
• Participants will recognize how to avoid legal action
• Participants will identify the significance of compassion,
respect, integrity, trust, and learning

□ RCML 118 - How to Take a Medical History
This course reviews 8 simple steps in order to create an efficient
medical history After taking this course, employees will be able to
provide a clear and detailed medical history of the patient.
• List the 8 steps to taking a medical history
• Explain how to properly record the medical history of a
patient

□

RCML 119 - How to Write a Management Plan for a Patient
This course guides employees to successfully create a
management plan for a patient. It reviews steps to make this
process simple and straightforward.
• Outline the 7 steps discussed
• Summarize how to write a successful management plan

□

RCML 120 - Storing Medicine Safely
This course reviews the importance of how medicine should be
stored. If medication is not stored properly, it will lose its potency
and could be harmful to the individual. This course is an excellent
review on how to properly store medication.
• Explain the results of improper storage
• Discuss proper storage of medication
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□

RCML 121 - Patient Counseling on Proper Use of Medications
This course reviews the importance of patient counseling and how
to achieve it successfully by following 3 easy steps. After taking
this course, employees will understand the significance of patient
counseling.
• Describe patient counseling
• List the 3 stages of patient counseling

□ RCML 203 - Administrative Terms for CMAs
This course provides an overview of many different administrative
terms that are frequently used by CMAs. By taking this course,
employee's terminology will expand and develop.
• Define administrative terms
• Recognize commonly used administrative terms in the CMA
profession

□ RCML 122 - General Preparation of Procedures for the

□ RCPV 201 - Primary Care Visits for Assisted Living

Medical Assistant
This course describes the preparation needed to perform
procedures with a patient. It reviews the basic steps in order to
complete a successful and effective procedure.
• Explain how to prepare the patient and family
• Discuss preparing the equipment and procedure
• Outline post-procedural care

This course addresses the different types of primary care visits
that take place in an assisted living setting. The course outlines
assessments and reviews that should be made at certain times, as
well as the types of visits that should take place.
• Identify the different types of primary care visits for assisted
living patients
• Differentiate between visits that are required and visits that
are suggested for standard of care
• Identify how the patient benefits from primary care visits

□ RCML 123 - The Importance of Teamwork and the Medical
Assistant
This course reviews how essential teamwork is within healthcare.
Teamwork builds strong, productive relationships among
coworkers and ensures success in any outcome. This program will
provide learners with clinical examples of how teamwork can
improve their work environment. It also explores the immediate
benefits from teamwork and how they relate to patient outcomes.
This program has been granted prior approval by the American
Association of Medical Assistants (AAMA) for 1 AAMA CEU in the
general category continuing education unit(s). Granting approval
in no way constitutes endorsement by the AAMA of the program
content or the program provider.
• Explain the concept of teamwork
• Illustrate how to work as a team
• Identify clinical examples of teamwork
• Examine the various benefits of teamwork
• Understand the relationship between teamwork and patient
outcomes

□ RCRT 101 - How to Be a Great Receptionist!
The objective of this course is to provide employees with a detailed
description of the front desk/receptionist position. This course
will guide potential and current receptionists to perform their
duties to the fullest and understand the responsibilities of this
position.
• Identify areas of responsibility
• List physical requirements
• Explain the work environment
• Outline mission expectations
• Discuss patient registration

□ RCML 124 - Flu Testing Procedures
This course will educate employees on the basic flu swab
procedure. This course will break down the step-by-step process
of the collection. Upon completion of this course employees will
know how to complete a flu swab testing.
• Identify what is collected and the time of collection
• List the required Personal Protective Equipment (PPE)
• Interpret the steps of the swab collection

□ RCML 125 - Strep A Testing
This course will educate employees on the basic Strep A testing
procedure. This course will break down the step-by-step process
of the collection and testing. Upon completion of this course
employees will know how to complete a Strep A Testing.
• Identify the purpose of the Strep A testing
• Analyze the Strep A testing specimen
• Outline the proper safety procedure for Strep A testing
• Explain the Strep A testing procedure

□ RCML 201 - Legal Terms for CMAs
This course provides an overview of many different legal terms
that are frequently used by CMAs. By taking this course,
employees' terminology will expand and develop.
• Define legal terms
• Recognize commonly used terms in the CMA profession

□

RCML 202 - Clinical Terms for CMAs
This course provides an overview of many different clinical terms
that are frequently used by CMAs. By taking this course,
employee's terminology will expand and develop.
• Define clinical terms
• Recognize commonly used clinical terms in the CMA
profession
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College of Post Acute Care
□ JMAC 101 - Admissions Coordinator - SNF (PACC) Manual: □ JMAC 106 - Admissions Coordinator - SNF (PACC) Manual:
Census Reconciliation and Reporting
This course provides an overview of the Admissions Director
position as well as how to report the census. It is important to
consistently update the census so it can be presented in Morning
Meeting.
• Description of what a PACC Admissions Director does
• Details of Morning Meeting
• How to obtain 24 hour census report
• How to update My Agapé Web

□ JMAC 102 - Admissions Coordinator - SNF (PACC) Manual:
Referrals and Follow Up
Referrals are the most important part of an Admissions Director's
job. Without referrals, there would be no residents. This course
discusses how to handle potential referrals as well as how to
follow up with referrals.
• What a referral is
• How to receive referrals and follow-up
• Whether or not to make a bed offer
• How Medicare works for PACC
• How to use Palmetto GEA site
• Insurance Verification

□

JMAC 103 Admissions Coordinator - SNF (PACC) Manual:

Presentation of the Facility
Ensuring that your facility is ready to be toured at any time is
important for all Admissions Directors. This course discusses each
part of the facility and what to look for to ensure that it is ready
for a tour.
• Morning Rounds to prepare for tours
• How to customize each presentation tour
• What to do after tour

□ JMAC 104 - Admissions Coordinator - SNF (PACC) Manual:
Admission Paperwork
The admissions paperwork is one of the most important parts of
a complete admission. This information must be correctly
completed and signed. Some of this information will also need to
appear on the residents chart.
• How fill out an admission packet
• Forms for admission packet
• Contract for admissions
• Resident's Bill of Rights
• Distribution lists of new admits

DAG Reporting
This course discusses Day at a Glance Reporting (DAG), which is
essential in making sure everyone understands the current state
of the facility and what to expect in upcoming days.
• What is DAG (Day at a Glance) Reporting
• Examples of how to email DAG
• Who to send DAG report to

□ JMAC 107 - Admissions Coordinator - SNF (PACC) Manual:
Customer Service
This course discusses the importance of customer service to any
business. Customer service is the foundation for attracting
customers to your facility and convincing them that Agapé is the
perfect fit for their loved one. The skills, techniques, and
suggestions given in this course can help attract customers to your
facility.
• What is customer service?
• Who are Agapé's customers?
• Customer Service suggestions for Department heads
• Top 8 complaints from residents
• Words and phrases that keep customers happy
• Forbidden phrases/negative terminology
• Components of a customer service focused organization
• Deadly sins of customer service
• Listening and problem solving skills
• Telephone etiquette
• Importance of relationship with receptionist
• How to answer phone in different circumstances for the
Admissions Director

□ JMAC 108 - Admissions Coordinator - SNF (PACC) Manual:
Miscellaneous
This course discusses other miscellaneous duties of a PACC
Admissions Director. Specifically, this course discusses marketing
techniques and the importance of forming relationships with
referral sources and the importance of the Medicare meeting and
its impact on the admissions process.
• Marketing's role in the Admissions process
• Who are Agapé's key referral sources
• How to make marketing personal for referral sources
• How to facilitate Weekly Medicare Meeting
• Who should attend and what their responsibilities are for
Weekly Medicate Meeting
• Forms needed for Admissions process

□ JMAC 105 - Admissions Coordinator - SNF (PACC) Manual: □ JMDN 201 - Director of Nursing Manual: Job Description
AHT
AHT is the computer system used to generate face sheet, status
changes, billing, and the general overview of resident's
information. This course discusses how to use AHT properly which
is important for all Admission Directors.
• How to use AHT (American Healthcare Technology)
• Steps on how to add a new resident
• Generating a Face Sheet
• How to update AHT with Status Change
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This course gives a general overview of the Director of Nursing job
title. The course offers information on the qualifications, job
duties and responsibilities, and the scheduling aspect of the
Director of Nursing position. The course also offers information
on different management styles, how to communicate effectively
with employees, and conflict resolution.
• General Description
• Qualifications
• Job Duties/Responsibilities
• Effective Management Styles
• Flow of communication
• Implementing Disciplinary Action
• Appropriate Shift Scheduling
• Handling Conflict Resolution
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□ JMDN 203 - Director of Nursing Manual: DHEC

□

This course discusses the importance of the DHEC survey process
for the Director of Nursing. The course also outlines the
responsibilities of each team member throughout the survey
process. The DHEC survey check list is also provided at the end of
this course. All Agapé employees should be familiar with these
responsibilities in order to be prepared for a DHEC survey.
• What the DHEC survey process entails
• Team responsibilities for each employee during the survey
• Example of the DHEC Survey Checklist

Compensation
This course outlines the Workers' Compensation Practices and
Procedures. The course also provides samples of reports just as
the First Report of Injury or Illness, Agapé Accident Report Form,
and the Employee Injury Notification form. Other workers'
compensation information written specifically for Agapé
employees is also provided within the course. All Agapé employees
should be aware of workers' compensation policies and how to
provide the correct information.
• An overview of Workers' Compensation Practices &
Procedures
• Procedures for Before Work, Work-related, and nonemergency injuries or illnesses
• Follow- up reporting procedures for employees under
Workers' Compensation
• Workers' Compensation information designated for Agapé
Senior employees
• Examples of required documentation include:
- First Report of Injury or Illness
- Agapé Senior Accident Report
- Medical Authorization and Consent to Release
- Employee Injury Notification

□ JMDN 204 - Director of Nursing Manual: Census/Condition
This course describes the resident census and the different
conditions of residents. It provides detailed descriptions of
different conditions residents may have and how they should be
coded. The course also provides information on how to access
forms regarding the census and the condition of residents online.
• What the Roster/ Sample Matrix Form is and how a provider
should use it
• Example of the Roster/ Sample Matrix forms
• The importance of a Resident Census and how to document
their conditions
• Example of Resident Census/ Conditions of Resident forms
• How to access all Roster and Resident Census forms

□ JMDN 205 - Director of Nursing Manual: Communication
This course discusses the need for communication in the change
of condition of residents. The course gives a detailed list of what
conditions need to be reported and how soon they should be
reported. It also views the 24-hour change of condition report
paperwork.
• Change in condition
• Examples of signs and symptoms

□ JMDN 206 - Director of Nursing Manual: Documentation
This course provides information on the active medical records of
residents. This course will discuss the components of the active
medical record as well as the different sections of the medical
record. The course also provides samples of the weekly wound
tracking sheet, pressure ulcer healing chart, and discharge
recapitulation of stay forms.
• Requirements of active medical records
• Know documentation
• Interpret physical, occupational, speech therapy examples
• Recognize stages of pressure ulcers and how to use healing
chart
• Demonstrate use of the Weekly Wound Tracking Sheet
• How to complete a Discharge Recapitulation of Stay

□

JMDN 207 - Director of Nursing Manual: Staffing and

Differentiation
This course helps defines differentiation as it relates to the health
care field. The course also discusses corrective action in regards
to employees as well as staffing ratios found in Skilled Nursing
Facilities.
• Skilled nursing staff ratios for CNAs, RN s, and Licensed
Nurses
• Differentiating employees based on performance
• Implementing the best practices for employee corrective
action
• Example of the employee corrective action form
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□ JMDN 209 - Director of Nursing Manual: Hospice
This course describes the steps of communication with hospice
starting with the type of care provided by hospice, how to make a
hospice referral, after an admission to hospice is made, and what
type of services are provided by hospice. All Agapé employees
should have this basic understanding of hospice care.
• Types of care/ services hospice provides
• Considerations to include for a hospice referral
• How to make a referral to hospice
• What happens after a patient is admitted to hospice

□ JMDN 210 - Director of Nursing Manual: Reportables
This course discusses the SC List of Reportable Conditions and the
abuse policy and procedures. The course also shows examples of
the Initial 24 hour report and the Five Day Follow-Up Report.
• Points to remember about the Abuse Policy and Procedure
• Timeframes for reporting accidents/incidents
• SC List of Reportable Conditions by Phone
• Abuse Policy and Procedure for hiring/ screening new
employees
• Examples of the following reports:
- Initial 24 Hour Report
- Five Day Follow-up Report

□ JMDN 211 - Director of Nursing Manual: Elopement
Elopement is a condition that all Agapé employees should be
familiar with. This course discusses the definition of elopement
and how to respond if a resident was to elope from the facility This
course also provides the elopement risk assessment form to be
completed upon admission.
• Agapé Senior Elopement Prevention Policy
• What is expected during the Elopement Response Plan
• Definition of Elopement
• Policies included in the Elopement Risk Assessment
• Instructions for a foot search of resident elopement
• Examples of the following forms:
- Elopement Risk Assessment Form
- Physician Notification of Resident Condition
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□ JMDN 212 - Director of Nursing Manual: New Admission

□ JMDN 216 - Director of Nursing Manual: Licensure

All Agapé employees should be familiar with the new admission
process. This course outlines the admission process and how to
assess residents based on their condition upon admission. The
course also provides examples of forms that should be completed
upon admission.
• Admissions Checklist
• Nursing Assessment
• Interim Admission
• Abnormal Involuntary Movement Scale
• New Resident Safety Committee Assessment
• Elopement Risk Assessment
• Fall Risk Assessment
• Bladder Retraining Assessment
• Skin Assessment Sheet
• Pressure Ulcer Risk Evaluation

The purpose of this course is to review all licensure regulations
that nursing homes must comply within the state of South
Carolina. This course will assess topics such as fire regulations,
staffing, training, and reporting accidents.
• In this course, you will learn the following DHEC
Regulations/ Standards for Nursing Homes:
- Definitions/References
- License Requirements/Fees
- Enforcing Regulations
- Policies and Procedures
- Staff Training
- Reporting
- Resident Records
- Admission/ Retention
- Resident Care/Services
- Rights/ Assurances
- Resident Physical Exam/ TB
- Medication Management
- Meal Service
- Emergency Procedure/ Disaster Preparedness
- Maintenance
- Infection Control and Environment
- Quality Improvement Program
- Construction Requirements

□ JMDN 213 - Director of Nursing Manual: Infection Control
All Agapé employees should be aware of infection control
procedures and definitions. This course helps provide definitions
for many infections found within a facility as well as examples of
forms used to document infection control.
• Definitions based on changes in the resident's health statusurine, mental state, etc.
• Define medical terms that pinpoint areas of discomfort on
the resident's body
• Understand the federal requirements/annual surveys
regarding infection prevention and control
• Examples of Nosocomial Infection Summary and Infection
Control Form
• Definitions of infections in a long-term care environment

□ JMDN 214 - Director of Nursing Manual: Safety
The purpose of this course is to describe safety regulations that
are enforced throughout all Agapé's facilities. This course will
review protocols when incidents and accidents occur as well as
review all support documents such as the Resident Incident Report
and the Quality Assessment Fall Investigation form.
• Agapé's goals for Accidents/Incidents
• The role of the Director of Nursing (DON), interdisciplinary
team, and DHEC in regards to Accidents/Incidents
• Appropriate Fall and Skin Tear Intervention examples
• Steps to documenting information regarding
Accidents/Incidents
• Information about Resident Risks/Hazards
• Examples of:
- Resident Incident Reports
- Resident Incident Follow-ups
- Incident Witness Statements
- Quality Assessment Fall/Skin Tear Investigation Reports
- Confidential Quality Assessment Reports
- Safety Committee Reports

□ JMDN 215 - Director of Nursing Manual: Regulations
The purpose of this course is to provide the regulations that
Director of Nursing staff are required to follow. This course will
review protocols such as public health, quality of care, and nursing
services.
• In this course you will learn about the regulations that the
Director of Nursing staff are required to follow per DHEC
instruction. These requirements include:
- Title 42: Public Health
- Part 483- Regulations for States and Long- Term Care
facilities
- Subpart B- Requirements for Long-Term Care facilities
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□ JMDN 217 - Director of Nursing Manual: System Reviews
The purpose of this course is to review several daily procedures
nursing staff must know how to deal with properly as well as
understand the checklist that corresponds with each procedure.
This course will provide instructions for procedures such as
insulin care, IV's, catheter care, and restraints.
• Orders , documentation, and checklist carried out by DON
for the following resident procedures/ tasks while using
MAR:
- Insulin
- Labs
- Coumadin
- IV's
- Dialysis
- Hospice
- Foley Catheters
- Pain Management
- Thickened Liquids
- Restraints
- Tube Feeding
- Constipation
- PPD's
- Incident Prevention

□ JMDN 218 - Director of Nursing Manual: Pain Management The
purpose of this course is to review methods to treat pain for all
residents and patients. This course will provide information on
beneficial pain management programs, therapy, and medications.
• What a Pain Management Program entails
• Members included in an Interdisciplinary Pain Management
(IPM) Team
• How members of an IPM team work together
• How to create goals for an IPM team
• Managing/Defining Pain
• Medications, treatment plans, and other options used for
managing pain
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□ JMDN 219 - Director of Nursing Manual: Hiring Process
The purpose of this course is to review the hiring process and
applications an individual must complete when getting hired. This
course will provide examples of forms the applicants must fill out
as well as required paper work the DON must provide to new
employees.
• Agapé commitment to the hiring process
• Examples of the Employment Application
• Essential paperwork to be completed for HR purposes prior
to orientation includes:
- Application
- PPD/ Health Screenings
- SLED Authorization
- Personal Action Form (PAF)
- Notice of Terms of Employment
- Schedule Drug Screen

□ JMMR 101 - Medical Records Manual: General Information
The purpose of this course is to review the basic information one
must know regarding the Medical Records job function. This
course will review the e-Charting system, how to properly remove
records, and the importance of confidentially.
• Identify the function of Medical Records
• Identify how to properly file charts
• Describe the procedure for removal of records
• Describe what the Patient Master Index contains
• Identify the importance of Confidentiality and computers

□ JMMR 102 - Medical Records Manual: Records Request
This course teaches how to request a medical record. You will learn
how to fulfill a medical record request for an attorney, law
enforcement, news media, and other.
• Identify medical record requests
• Identify Additional Documentation Request's (ADR's)
• Recognize the proper way to release information
• Identify the release of information timeframe
• Describe the fee schedule for copies of records

□ JMMR 103 - Medical Records Manual: Active Medical Records
Content
The purpose of this course is to review the criteria for active
medical records and what guidelines a Medical Records employee
must follow when a new patient is admitted into the facility This
course will review proper symbol and abbreviations, advanced
directives, progress reports, and face sheets.
• Describe what a Face Sheet contains
• Identify what is needed in Admission paperwork
• Recognize Advanced Directives, Care Plan, Physician's
Orders, Progress Notes, Nursing Notes and Assessments,
Medications and Treatments, Labs and X-Rays, Rehab
Therapy, Hospice and Specific Discipline in the Medical
Record

□ JMMR 104 - Medical Records Manual: Closed Medical Records
Content
The purpose of this course is to provide the proper steps and
procedures when discharging a patient. These regulations are vital
for all Medical Records employees to identify This course will
review discharge instructions and closing chart instructions.
• Identify the Discharge Recapitulation of Stay form and how
to fill it out properly
• Memorize the steps for closing a chart
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□ JMMR 105 - Medical Records Manual: Thinning Charts and
Forms
The purpose of this course is to provide forms that Medical
Records employees are required to be familiar with as well as
guidelines for thinning records. Forms such as medical records
sign out sheet, Authorization for Use of Disclosure of Health
Information, and active/ discharge chart order will be introduced
in this course.
• Identify how to properly thin charts
• Recognize Active Chart Order
• Memorize Medical Terminology
• Recognize Discharge Chart Order

□ JMRD 101 - Registered Dietitian Manual: Job Description
The purpose of this course is to establish job performance
standards and define guidelines for Registered Dietitians. It is
important for dietitians to understand their position in order to
plan, organize, and develop the overall clinical operation in
accordance with regulations governing the facility.
• The Purpose of a Registered Dietitian
• Nature and Scope
• The Responsibilities of a Registered Dietitian

□ JMRD 102 - Registered Dietitian Manual: Medical Nutrition
Therapy Documentation
In accordance with the Standards of Nutrition Care, the
documentation of the resident's nutritional status is the
responsibility of the Registered Dietitian. The purpose of this
course is to provide the correct information that will teach
Dietitians how to properly provide Medicare patient assessments.
• Understanding Assessments
• Understanding the Care Plan
• Understanding Documentation

□ JMRD 103 - Registered Dietitian Manual: Estimating Needs The
purpose of the Estimating Needs course is to educate Registered
Dietitians about the importance of completing a nutritional
assessment for all patients. Fully understanding energy needs,
protein needs, and nutritional data will improve a patient's health
and well-being.
• Estimating Needs
• Understanding Energy Needs
• Understanding Protein Needs
• Understanding Nutrition Data

□ JMRD 104 - Registered Dietitian Manual: Anthropometric
Measurements
The purpose of this course is to teach registered dietitians about
weight status and the importance it has on an assessment of
nutritional status. Body mass index, the formula for an ideal body
weight, and the parameters to measure ideal weight are all
discussed in this course.
• Estimating Weight Status
• Understanding Usual Body Weight
• Understanding Ideal Body Weight
• Understanding the Body Mass Index

□ JMRD 105 - Registered Dietitian Manual: Resident History
The purpose of the Resident History course is to teach Registered
Dietitians how to correctly assess a patient's nutritional status and
how to complete a medical and social history diagnosis. Knowing
how to complete these assessments will determine correct
nutritional needs for a patient which will be implemented in the
care plan.
• Understanding Medical History
• Social History Components
• Dietary Assessment Components
• Energy Assessment Components
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□ JMRD 106 - Registered Dietitian Manual: Pressure Ulcers

□ JMRD 112 - Registered Dietitian Manual: Quality Assurance

The purpose of this course is to aid Registered Dietitians in
understanding the treatment, prevention, and stages of pressure
ulcers. With knowledge of the warning signs for pressure ulcers,
Dietitians can play an important role in preventing pressure ulcers
and in helping to eliminate them completely.
• Understanding Treatment for Pressure Ulcers
• Stages of Pressure Ulcers
• Understanding Nutrition Treatment

and Improvement
The purpose of this course is to teach Registered Dietitians how to
properly conduct a quality assurance survey, according to the
guidelines of the Policy and Procedures Manual. These surveys will
provide Dietitians with a better understanding of the resident's
nutritional needs.
• Understanding Quality Assurance and Improvement
• Understanding Audits

□ JMRD 107 - Registered Dietitian Manual: Weight Loss

□ JMSS 101 - PACC Social Services Manual: Guidelines

As weight loss becomes an issue as the elderly age, Registered
Dietitians need to asses residents periodically to monitor any
significant weight loss. The purpose of this course is to teach
several tools Dietitians can utilize to better determine weight
changes.
• Learn OBR A guidelines
• Understand what causes weight loss
• Understand the required amounts to be considered
significant weight loss or severe weight loss

The purpose of this course is to provide an overview of the
guidelines and responsibilities for a PACC Social Services
employee. After completion, you will have learned the key
responsibilities for the position, as well as how you can meet these
responsibilities.
• Define the position requirements
• Identify the psycho-social needs responsibilities
• Identify the documentation responsibilities
• Identify the pay sources responsibilities
• Identify the resident's rights responsibilities
• Identify the discharge planning responsibilities
• Identify the grievances responsibilities
• Identify the advanced directives responsibilities
• Identify the PASARRs (Pre- Admission Screening and
Resident Review) responsibilities
• Identify the 1718s responsibilities
• Identify the ABNs (Advanced Beneficiary Notice) and
Medicare Denials responsibilities

□ JMRD 108 - Registered Dietitian Manual: Weight Gain
This course is intended to inform Registered Dietitians about
significant weight gain in patients and the necessary steps that
must be taken if this occurs. Proper weight track monitoring along
with weight loss interventions are discussed in this course.
Strategies to promote weight loss will improve the patient's health.
• Learn the NIH guidelines for obesity
• Learn appropriate weight loss strategies
• Know how to track proper weight

□ JMRD 109 - Registered Dietitian Manual: Nutrition Risk
Meeting
This course is intended for Registered Dietitians to demonstrate
the importance of conducting nutrition risk meetings in order to
assess resident's medical needs with other health care
professionals. Conducting nutrition risk meetings will allow all
health care team members to address changes in residents, which
can lead to better care.
• The Role of the Interdisciplinary Team
• Importance of Nutrition Risk Meetings
• Who Should Attend Nutrition Risk Meetings?

□ JMRD 110 - Registered Dietitian Manual: Enteral Nutrition
The purpose of this course is to provide Registered Dietitians with
information regarding enteral nutrition and how it can affect a
patient's health. Deciding proper enter al nutrition can depend on
several factors such as a patients advance directives, physician
consult, and in some cases, a patient interview.
• Understanding Enteral Nutrition Guidelines
• Understanding Weaning

□ JMRD 111 - Registered Dietitian Manual: Minimum Data Set
3.0: Section K
The purpose of this course is to inform Agapé's Registered
Dietitians about the effects of MDS 3.0. Properly following the
coding instructions in Section K will have a direct correlation
with the nutrition and hydration of patients.
• Understanding Section K
• Understanding Swallowing Disorders
• Coding Tips
• Understanding Nutritional Approaches
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□ JMSS 102 - PACC Social Services Manual: Forms/Resources Adult Protection Act
The purpose of this course is to provide an overview of the Adult
Protection chapter ("Omnibus Adult Protection Act") of the South
Carolina Code of Laws. After completion, you will be familiar with
definitions and various sections of this chapter relative to Adult
Protection.
• Definitions of terms used in the chapter
• Understand the key points of the Adult Protection chapter
and the abuse prevention laws

□ JMSS 103 - PACC Social Services Manual: Forms/Resources Death with Dignity Act
The purpose of this course is to provide an overview of the Death
with Dignity Act of the South Carolina Code of Laws. After
completion, you will be familiar with definitions and various
sections of this chapter relative to Death with Dignity. In addition,
you will also be provided an overview of the DNR (Do Not
Resuscitate) order as well as Advanced Directives in accordance
with the S.C. Health Care Consent and Death with Dignity Acts.
• Define the terms used in the Death with Dignity Act
• Underline the key points of the Death with Dignity Act
• Recognize the consent forms used by Agapé Hospice relative
to the A.N.D. (Allow a Natural Death) order
• Recognize with the South Carolina Emergency Medical
Services DNR form
• Identify the responsibilities of the patient, health care
provider, and EMS Personnel relative to a DNR
• Illustrate the Advanced Directives in accordance with the
S.C. Health Care Consent and Death with Dignity Acts
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□ JMSS 104 - PACC Social Services Manual: Forms/Resources - □
Health Care Consent Act
The purpose of this course is to provide an overview of the Adult
Health Care Consent Act of the South Carolina Code of Laws. After
completion, you will be familiar with definitions and various
sections of this chapter relative to consent and inability to consent
laws, as well as persons with rights to act on behalf of patients.
• Define the terms used in the Adult Health Care Consent Act
• Underline the key points of the Adult Health Care Consent Act

□ JMSS 105 - PACC Social Services Manual: Forms/Resources Bill of Rights
The purpose of this course is to provide an overview of the Agapé
Rehabilitation and Nursing Center Resident Bill of Rights, which
are special rights given to vulnerable adults (patients of long term
care centers). After completion, you will be familiar with the
resident rights, services and refund policy. In addition, you will be
given an overview of the grievance procedures as well as the South
Carolina Code of Laws Bill of Rights for Residents of Long-Term
Care Facilities.
• Identify the key points of the Agapé Rehabilitation and
Nursing Center Resident Bill of Rights
• Outline the Agapé Rehabilitation and Nursing Center
Grievance Procedures
• Define the terms used in the Bill of Rights for Residents of
Long-Term Care Facilities
• Underline the key points of the Bill of Rights for Residents
of Long-Term Care Facilities

□ JMSS 106 - PACC Social Services Manual: Forms/Resources Regulations
The purpose of this course is to provide an overview of some of
the key regulations for skilled nursing facilities. After completion,
you will be familiar with the regulations and how they apply in a
PACC setting.
• Identify the key points of the regulations for Orientation for
Transfer or Discharge
• Identify the key points of the regulations for Notice of BedHold Policy and Readmission
• Identify the key points of the regulations for Social Services
• Identify the key points of the regulations for Psychosocial
Function

RCAC 101 - ADL Coding: Its More Than Just Letters and

Numbers
Accuracy in ADL coding is vital when developing a care plan,
identifying changes in a patient's condition, and attaining
reimbursements for the services provided. After completing this
course, caregivers will have a better understanding of the Self
Performance Guide and the importance of ADL coding. All
caregivers are required to complete this course.

□ RCAC 205 - ADL's Simplified
The objective of this course is to review and explain the definition
of each Activity of Daily Living (ADL) required in daily resident
care documentation. At the conclusion of this course, the
individual will have a clear understanding of each ADL task which
will enable them to accurately document the care which they
provide.

□ RCAR 502 - MDS 3.0 and RUGs IV
This course will provide employees with information about MDS
and RUGs. Employees will also learn about changes that were
brought by 3.0 and RUGs IV Employees will gain a better
understanding of MDS 3.0 and RU Gs IV by taking this course.
• What Is MDS?
• How the Process Works
• MDS 3.o/RUGs IV Changes

□ RCAS 101 - ADL Scores
The objective of the course it to teach employees the correct way
to enter resident ADL scores as well as the importance of ADL's.
This course also discusses the importance MDS and how it directly
affects Medicare billing. This course should be taken by all
caregivers, CNA's, and any other employee who is responsible for
entering ADL scores.

□ RCAT 201 - ADL Training
Throughout this course you will be provided with the tools
necessary for the direct care staff to accurately document the care
that they provide to residents on a daily basis.
• Why are we doing this?
• ADL's
• Screen shots from AHT interface for ADL documentation
• ADL coding guide
• ADL assistance and support

□ JMSS 107 - PACC Social Services Manual: Forms/Resources - □ RCCA 301 - Avoiding Citations During Admission Process
Admission Assessment, Pay Sources, PASARR, and 1718
The purpose of this course is to provide an overview of some of
the forms and resources for admission assessment, pay sources,
PASARR, and 1718. After completion, you will be familiar with the
forms and resources available for documentation in a PACC
setting.
• Know the key points of the admission assessment forms
• Identify the various types of pay sources and their
admission criteria, what they pay, eligibility requirements,
and discharge process
• Know the key areas of the PASARR Level 1 Screening Form
• Know the key areas of the 1 718 Form

□ JMSS 108 - PACC Social Services Manual: Forms/Resources ARN/Medicare Denial
The purpose of this course is to provide an overview of some of
the Advanced Beneficiary Notice of Noncoverage (ABN). After
completion, you will be familiar with the forms and resources
available for documentation of an ABN.
• Know the key points of the liability notices and beneficiary
appeal rights
• Know the key areas of the Advance Beneficiary Notice of
• Non-coverage (ABN) Form
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The intent of this course is learn how to avoid citations during the
admission process and how to complete the admission paperwork
accurately for Medicare Certified Facilities. After completing this
course, you will better understand all sections of admission
paperwork and the details within each section that will provide
better care for your residents.
• How to avoid citations during the admission process
• Prepare admission paperwork

□ RCCM 101 - Transition of Care - The Critical Role of Family
This course explains the importance of working as a team with a
patient's/resident's family members. It reviews the family's role in
transitioning the elder from one setting to another while working
side by side with the care team. It also identifies the emotional
complications that are commonly experienced by the family and
patient when transitions. After taking this course, employees will
understand the benefits in embracing the family as part of the
transition team.
• Understand the importance of team effort
• Understand why family should be a part of the care team
• Identify roles of both family members and members of the
care team
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□ RCCP 350 - Care-Plans in the PACC

□ RCMR 101 - Avoiding Medical Record Madness - PACC

This course reviews the requirements in a care-plan for the PostAcute Care Center (PACC). You will learn about which tags are
related to care-plans, the importance of care-plans, and what to
include in a care-plan.
• F-Tags related to care-plans
• New updates of care-plans
• Importance of care planning

This course is designed to help with medical record madness in a
PACC. You will learn how to organize a medical record, how to thin
a chart, and how to discharge audits.
• Recognize the importance of Active Chart Orders and Chart
Tabs
• Identify the proper way to thin a chart
• Distinguish when and how to do an Active Chart Audit
• Identify how to do a Discharge Audit
• Use tools for discharge/ signing out charts in medical
records

□ RCDH 201 - Diarrhea in Post-Acute Care Facilities
Diarrhea is a common issue that affects residents in all facilities.
This course is designed to help employees understand when a
resident is actually being affected by diarrhea, the physical and
financial cost of diarrhea on facilities and resident, and possible
causes of diarrhea.

□ RCDP 101 - Disaster Planning
The Disaster Planning course is designed for managers to stress
the importance of a disaster response plan. This course presents
a strategic approach for developing an effective and efficient
response plan. Nursing Horne Licensure Regulations are covered
along with appropriate responses and preparation for specific
disasters.
• Disaster Planning
• General disaster information
• Specific disaster (fires, hurricanes, tornados, bomb threats,
missing residents)
• Evacuation Plan

□ RCMX 412 - MobilexUSA
The MobilexUSA system provides its customers the ability to view
and/ or print their current cases and complete billing information.
This course will guide you through the MobilexUSA On-Line
System.
• How to log-in ( or obtain a log in)
• Searching for cases
• Using the search screen
• Navigating the Selection List
• How to view reports using the Basic Viewer or the Advanced
Viewer
• How to use image adjustment tools
• How to print reports
• Installing and uninstalling the Advanced Image Viewer
• How to complete billing information

RCNU 201 - Infection Control for Skilled Nurses
□ RCFT 201 - Feeding Tubes: Maintaining Compliance in the Use □
The purpose of this course is to identify common
and Care of Feeding Tubes
This course will help you learn the compliance regulations for
feeding tubes. You will learn how to properly care for residents
who require feeding tubes. You will learn the uses of feeding tubes,
as well as complications that can take place. Lastly, you will be
educated on what DHEC will look for when they come into your
facility.
• Federal Regulatory Language
• Agapé Feeding Tube forms
• Potential Benefits of Feeding Tubes
• Potential Risks of Feeding Tubes
• Complications of Feeding Tubes
• Changing a Feeding Tube

□ RCFT 202 - Feeding Tubes: What Certified Nursing Assistants
Must Know While Caring for a Resident Who is Tube Fed
This course will go through the basics of care for residents who
require a feeding tube. You will be educated on all the risks of
feeding tubes and what you can do to help diminish the risks. You
will also learn who you report any issues a resident may be having
with a feeding tube.
• What happens when a feeding tube is required?
• What can you do to decrease risks?
• Who do you report complications to?

□ RCMD 101 - MDS & Physician Services
The purpose of this course is to understand the basics of the MDS,
how it works, and the impact it has on long term care facilities. It
is important that all employees understand MDS impacts to ensure
proper knowledge of this standard assessment.
• What is MDS
• How the MDS process works
• The impact the MDS has on care
• The impact the MDS has on revenue
• The importance of Physician Services as part of the MDS
process
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types of
pathogens, demonstrate proper hand hygiene, and to understand
standard precautions for Skilled Nurses. It is necessary that nurses
understand general measures to prevent infections to ensure
resident safety and health. It is required all Skilled Nurses
complete this course.
• Identify common types of pathogens
• Identify chain of infection
• Demonstrate proper hand hygiene
• Know standard precautions
• Identify transmission-based precaution
• Identify general measures to prevent infections

□ RCOO 101 - Oxygen Orders
This course teaches how to write oxygen orders in the PACC world.
• How to read 02 orders
• Ranges of 02
• How to change out 02 orders

□ RCPS 301 - Role of Physicians Services in PACC
This course overviews the role of the services that physicians
provide. Exercising medical/ clinical leadership with regard to
overall care and services. It will educate employees on utilizing a
multi-disciplinary approach to patient care. In addition to,
coordinating care between attending and consulting medical staff.
• Patient care- what physicians services should provide
• Policies and Procedures- what physicians should provide
• Education requirements of physicians
• Proper documentation of physicians
• Referring patients to specialists/ other physicians
• Understanding regulations and reimbursement
• Coverage requirements of patients
• Regulations of patient care
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□

RCQA 101 - Over the Top Performance: Unlocking the

Mystery of QAPI
This course is designed to teach the link between the Quality
Assurance meetings and programs and the new Quality Assurance
Performance Improvement requirements in Post-Acute Care
Centers. The course also shows how Quality Assurance in PostAcute Care is similar to the requirements in Hospice, and the
process of improving performance in any setting.
• The purpose of QAPI
• The difference between QAPI and QA
• Elements required of an QAPI for SNF
• The QA of QAPI
• The PI of QAPI
• About a QAPI meeting
• Fundamentals of improvement

□ RCQI 350 - Surviving the New QIS Survey
An overview of the new QIS process as compared to the traditional
process. This course looks at the flow of the new process and
points out where it is different from the traditional process. It also
offers several tips for effective management of the new process.
• How to prepare for the QIS
• Understand the differences of the old QIS and new QIS

□ RCQS 627 - Surviving the S.N.E QIS Survey
This class is designed to teach all staff about the Quality Indicator
Survey (QIS) process for skilled nursing facilities. The course
teaches them the purpose of the process and the basic steps. It
also teaches how the process works, how to prepare, and what to
do during the survey.
• Learn about QIS
• Learn how QIS works
- Off-site preparation
- Entrance conference
- Tour
- Stage I sample
- Stage I investigation
- Data Collection Tool (DCT)
- Stage II
- Determination
- Exit Conference
• Learn what to do before, during and after the survey

□ RCRP 101 - Respiratory and Trach 101
This course is designed to help those in PACC facilities to know
how to handle needs for those with respiratory and trach issues,
suctioning, and bi-pap machines.
• How to write orders for those with 02 and respiratory needs
• Explanation of COPD and treatment options
• Basic instructions and orders on Trach care

□ RCRP 201 - Guidelines to Training Respiratory
Guidelines to Training teach how to check off a PACC nurse and
should be used like Train the Trainer.
• How to fill out an in-service sheet
• How to check off sheet
• When Respiratory training should be taught
• Information about "Helpful Hints" book

□ RCTS 101 - Talyst: InSite Remote Dispensing System
This course will help employees understand the operations of the
Talyst System. Employees will be educated on the system and the
benefits this will have for the facility and the Pharmacy All
employees are encouraged to take this course.
• What is the InSite Remote Dispensing System
• Canister Filling and Logistics
• Medication Dispensing & Administration
• Safeguards for Accuracy and Security
• Benefits for Facilities and Pharmacy

□ RCTS 201 - How to Use the Talyst Dispensing System
This course is a quick reference to utilizing the Talyst medication
dispensing system. Upon completing this course, you should be
able to understand how to dispense medications, including daily
dispensing, new medication dispensing, PRN and what to do when
a patients is out of facility (LOA). Troubleshooting dispense errors,
replacing empty canister and re-dispensing medications.
• Overview of Talyst
• Daily dispensing
• New dispensing
• PRN dispensing
• Leave of Absence (LOA) procedure
• Troubleshooting dispense errors
• Replacing empty canister
• Re-dispensing medications

□ RCWL 101 - Avoiding Unintentional Weight Loss in Long-Term
Care
This course is designed to educate participants on the prevalence
of unintentional weight loss among the elderly, particularly those
in the long-term care setting. In addition, topics discussed in this
presentation include identification of risk factors associated with
weight loss and description of criteria used to determine
significant weight loss. Suggestions and guidelines for appropriate
interventions to effectively deal with weight loss once it has been
identified are outlined. Palliative strategies associated with weight
loss and end-of-life care are also briefly discussed.
• To discuss the prevalence of weight loss among the elderly
population
• To identify cornrnon nutritional, physiological, social, and
physical, and psychological contributors to weight loss
associated with aging
• To discuss tools used to determine the presence of
significant weight loss
• To discuss suggestions and guidelines to address significant
weight loss effectively

□ RCZP 301 -The Prevalence of ZPIC Audits
This course states the purpose, cause, and method of ZPIC audits
for Skilled Nursing Facilities. It will teach administrators, billing
staff, therapy staff, and MDS staff how to be prepared for the
audit.
• What ZPI C is
• How ZPIC is different from other auditors
• What a ZPIC audit looks like
• How to prepare for an audit

□ RCRP 202 - Respiratory Communication Form
The Respiratory Communication form course teaches how a nurse
or facility (PACC) refers a patient to respiratory.
• To learn how to fill out a Respiratory Communication form
• To allow Respiratory Therapists to communication with all
facilities, regarding patients with respiratory demands
• To allow Respiratory Therapists to make recommendations
via email, which will help them to know where to focus when
they visit a facility
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□ SNRD 275 - RADAR PROGRAM: Recognizing and Deterring
Avoidable Re-hospitalizations
This course will provide targeted education for Providers, Staff,
and Residents. This course will educate employees on how to
improve transitions from the hospital to the PACC facilities. This
course will emphasize the importance of the interdisciplinary
team approach and how to make it effective. All employees are
encouraged to take this course.
• Radar Program Elements
• Medication Reconciliation Review
• Care Pathways/Care Conversations
• Staffing and Communication
• How to Use CHAT
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College of Regulatory
Compliance
□ JMFS 101 - Food Services Director Manual: Documentations,
Assessments, Care Plan, and MDS Guide
The purpose of the Documentation course is to provide proper
guidance and structure when completing the Nutritional
Assessment, Therapy Assessments, Re-Assessments, and Care
plan for admission purposes. After completing this course, the
Foodservice Director will know when and how to access needed
information such as nurse's notes to complete all of the
assessments covered in this course. All Foodservice Directors are
required to complete this course.
• Medical therapy abbreviations
• Medical Therapy Assessment
• Medical Therapy Re-Assessment
• Food Preference Form
• Care Plan for PACCs and ALFs.

□ JMFS 102 - Food Service Director Manual: Food: Diets and
Forms
The objective of this course is to provide examples of kitchen
forms Foodservice Directors are required to fill out to meet
regulations, as well as present various diets that some residents
need to maintain. After completing this course, the Foodservice
Director will be competent in how to prepare special diets and how
to document each resident's menu. All Foodservice Directors are
required to complete this course.
• DHEC Regulations 61-84
• DHEC Regulations 61-17
• Diets: Assisted Living and Skilled Nursing
• Forms

□ JMFS 103 - Food Service Director Manual: Food: Portion
Control and Menu
The purpose of the Food: Portion Control and Menu course is to
stress the importance of portion control for residents. Foodservice
Directors should refer to the equivalence guide provided in this
course and after completion, Directors will know when it is
appropriate for a menu change throughout the facility. All
Foodservice Directors are required to complete this course.
• Portion control
• Dishers/scoop equivalents
• Ladle equivalents
• Menu
• Food ordering

□ JMFS 104 - Food Service Director Manual: Food: Ordering
Information
The objective of the Food: Ordering Information course is to
demonstrate step by step instruction to access the U.S. Foods
website to order food for a facility. The information in this course
will teach new Foodservice Directors about the ordering process
and will refresh established Foodservice Directors knowledge of
this website and process. It is beneficial for all Foodservice
Directors to complete this course.
• Learn how to accurately order food
• Learn how to navigate the website

□ JMFS 105 - Food Service Director Manual: Disaster Planning
The objective of the Disaster Planning course is to understand why
it is important to have a disaster plan and the factors to consider
when producing a disaster plan. It is important that each facility
has a copy of the disaster plan regulations made by the local health
departments and a disaster plan and to be sure all employees
understand the plan. All Foodservice Directors should complete
this course.
• Understand the importance of a Disaster Plan
• Learn what type of food is required in case of an emergency
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□ JMFS 106 - Food Service Director Manual - Sanitation:
Reference and Forms
The purpose of the Sanitation course is to educate Foodservice
Directors on the importance of sanitation in the kitchen. The
Foodservice Director is in charge of kitchen cleanliness and must
maintain cleaning schedules, temperature logs and sanitation
level logs. All Foodservice Directors are required to complete this
course.
• Understanding Sanitation Regulations
• Understanding Sanitation Responsibilities
• Resources
• Sanitation Forms

□ JMFS 107 - Food Service Director Manual - Sanitation:
Infection Control
The objective of the Sanitation: Infection control course is to
provide general points of preventing infection spread. This
course will be beneficial for all Foodservice Directors to complete.
• General points
• Hand washing
• Further prevention

□ JMFS 108 - Food Service Director Manual - Food
Temperatures
The purpose of the Food Temperatures course is to prevent food
borne illnesses by providing Foodservice Directors the proper
cooking temperatures for various poultry's. It is imperative that
food temperatures are monitored constantly and consistently. All
Foodservice Directors are required to complete this course.
• Monitoring
• Temperature regulations
• Calibrating a thermometer
• Food Temperature Log

□ JMFS 109 - Food Service Director Manual - Dining Room and
Tray Cart
The purpose of the dining room and tray cart course is to
demonstrate how to set up a proper environment for the dining
room and how to set up the tray cart for residents who are on
different diets. After completing this course, the Foodservice
Director will know how to set up a relaxing environment in the
dining room for a more enjoyable experience for the residents
and how to read tray cards. All Foodservice Directors are required
to complete this course.
• Learn the appropriate environment for the dining room
• Understand the importance of Infection Control
• Learn the proper way to set up tray carts

□ JMFS 110 - Food Service Director Manual - Chemicals and
Inventory Control
The purpose of the Chemicals and Inventory Control course is to
educate Foodservice Directors about safety and responsibilities of
dealing with chemicals and the importance of properly
documenting inventory After completing this course, you will
better understand the guidelines to receiving, storing and
documenting the necessary chemicals needed for the kitchen. All
Foodservice Director's are advised to complete this course.
• Chemical responsibilities
• Receiving and storing food
• Rejecting shipments
• Receiving criteria
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□

JMFS 111 - Food Service Director Manual - Survey
Preparedness, Federal Regulations and Vendor Information
The purpose of this course is to present an array of topics that are
needed to be a safe and successful Foodservice Director. After
completing this course, the Foodservice Director will understand
the responsibilities DHEC requires from a Foodservice Director
and the importance of contact vendor information. All Foodservice
Directors are required to complete this course.
• Potential surveys
• Kitchen sanitation reference
• Regulations
• Vendor Information

□ JMFS 112 - Food Service Director Manual - Weight & Wound,
Dietary Peer Groups, and Training
The purpose of this course is to teach an array of topics for
Foodservice Directors regarding weight meetings, wound
meetings, how to establish a dietary peer group and where to turn
to for education training. This course is required for all
Foodservice Directors to complete.
• Weight and wound meetings
• Significant weight loss
• Nutritional risk meetings
• Dietary peer group
• Training

□ JMLE 101 - Life Enrichment Manual: Job Description
Life Enrichment Directors plan and provide residents with
activities throughout their time with Agapé. This course provides
the responsibilities of a Life Enrichment Director and gives
suggestions on how they might get oriented with their new staff
and residents. All Life Enrichment Directors should take this
course.

□ JMLE 102 - Life Enrichment Manual: Programming
Planning events is a large part of the Life Enrichment Directors job.
This course illustrates how to effectively get residents to
participate in activities as well as how to plan large events such as
Family Night. All Life Enrichment Directors should take this
course.

□ JMLE 103 - Life Enrichment Manual: Documentation
There are many rules and regulations on documenting what
activities have been planned and which residents attend each
activity. This course describes the documentation process and
illustrates how to ensure that each type of documentation is done
correctly. All Life Enrichment Directors should take this course.

□

JMLE 104 - Understanding Agapé Hospice Volunteer Program
Volunteers are essential to life enrichment. They can help carry out
activities and provide assistance throughout a facility or in a
patient's home. This course describes the process of finding
volunteers and what paperwork needs to be completed for them
to begin working 1: 1 with patients/residents.
• How to recruit and manage
• Understand the process
• Understand and identify the forms for completion and use
by the management and by the volunteer

□ JMMH 101 - Maintenance and Housekeeping Manual: General
Information
The purpose of this course is to review the job description and
general duties that are required for a maintenance profession. This
course will cover the general description, safety issues, repair list,
and emergency preparedness.
• Understand job description
• Understand general duties required
• Knowledge of safety issues, repair lists
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□ JMMH 102 - Maintenance and Housekeeping Manual: Forms
The purpose of this course is to present the forms that are
necessary for maintenance employees to fill out routinely Knowing
and understanding these forms will allow for a safer and cleaner
facility for employees and residents.
• Identify forms
• Completing forms

□

JMMH 104 - Maintenance and Housekeeping Manual: Repairs
and Sprinklers
The purpose of this course is to review how to fix minor repairs
around the facility as well how to repair fire sprinklers. In-house
maintenance is responsible for repairing situations around the
facility in resident rooms or common areas.
• Instruction on fixing minor sprinkler repairs
• Knowledge of in-house sprinkler maintenance responsibilities

□ JMMH 105 - Maintenance and Housekeeping Manual:
Operations
The purpose of this course is to review common renovations that
are required for maintenance employees to repair or touch-up.
This course will cover electrical systems, elevator operations,
pager systems, and HVAC maintenance.
• Knowledge of common renovations
• Identify repairs for different system

□ RCAM 201 - Appetizing Meal
The purpose of this course is to demonstrate the importance of
serving an attractive meal and will provide ideas of how to put this
into practice. It is important to present meals that look exciting
and attractive to eat for residents. All foodservice employees are
required to complete this course.
• Understand importance for attractive meals
• Learn new methods to make meals appealing

□

RCAM 240 - Alternate Menu Planning
This course will provide the Food Service Manager with the tools
and knowledge to write an alternate menu in the Assisted Living
or Post-Acute Care setting. It explains the requirements and
regulations for alternates and offers ideas for potential alternative
menus.
• Learn appropriate alternative food choices
• Learn rules and regulations of alternatives
• Learn new ideas for food choices

□ RCBD 101 - Proper Bedmaking
This course will provide employees with the techniques to
properly make a resident's/patient's bed. You will be educated on
what materials are needed and how to properly put them on the
bed. All employees are encouraged to take this course.
• Purpose of Making Beds
• Rules for Handling Linens
• General Rules of Proper Bedrnaking
• Demonstration of Proper Bedrnaking

□ RCBP 210 - Bloodborne Pathogens
Having an understanding of bloodborne pathogens is important
for all Agapé employees. This course is designed to teach
employees how to identify bloodborne pathogens, understand how
diseases are transmitted, and determine your risk of exposure. The
course will also teach employees how to protect from exposure
through prevention and how to respond appropriately if exposed.
• Identify bloodborne pathogens (BBPs)
• Understand how diseases are transmitted
• Determine your risk of exposure
• Protect yourself from exposure through prevention
• Respond appropriately if exposed
• Understand your right to medical evaluations
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□

RCBR 275 - Introduction to OBRA Regulations for Nutrition
and Kitchens
Upon completion of this course, employees will have a general
understanding of the OBRA regulations for the Food Service
Department in a Post-Acute Care setting. They will learn the
regulation numbers and the intent behind each regulation as well
as understand the process of how DHEC determines compliance
with these regulations.
• Understand OBRA regulations
• Learn the importance behind each regulation
• Learn how to abide by each regulation
• Understand how DHEC determines compliance with the
regulations

□

RCCC 205 - Catering Basics 101
This course will educate employees on the proper way to prepare
You will be educated on the
pasta salad and chicken salad.
designated ingredients and measurements for pasta salad and
chicken salad. These are standard recipes. You will also be
educated on the proper way to make a hummus wrap and turkey
club.
• Identify proper measurements for pasta salad
• Identify proper measurements for chicken salad
• Recognize proper ingredients for pasta salad
• Recognize proper ingredients for chicken salad
• Identify proper ingredients for a hummus wrap
• Identify proper ingredients for a turkey club

□ RCCC 245 - Chef's Corner
This course is designed to prepare the Food Service Manager for
coordinating and managing a Chef 's Corner. You will be educated
on how to handle resident complaints and how this meeting is
valuable for Food Service Managers. Upon completion, you will be
able to run an efficient meeting, accept critical feedback from
residents and use that feedback to improve overall food quality
and kitchen service.
• How to Meet Our Residents Needs
• The Role of A Food Service Manager
• How to Effectively Conduct a Chefs Corner

□

RCCE 350 - Code of Ethics
The Code is part of Agapé's overall Compliance Program which is
comprised of the Code and various policies and procedures. This
Code applies to all Agapé entities and any entity managed by
Agapé. The Code has been approved and adopted by senior
management and represents a reaffirmation of Agapé's long-term
commitment to compliance and quality of services to our patients
and the commitment in which we operate. Agapé places the
highest importance on its reputation for honesty, integrity, and
commitment to high ethical standards. This can be achieved and
sustained only through the actions and conduct of everyone
affiliated with Agapé. Each and every employee, including
management, is obligated to conduct himself or herself in a
manner that ensures adherence to and maintenance of these
standards.
• Ensure that all employees share in their responsibility for
keeping Agapé in full compliance with all applicable laws,
regulations, standards of care and all policies and
procedures
• Communicate and emphasize the commitment of Agapé
management to compliance with laws, regulations, standards
of care, and ethical business practices; and
• Familiarize all employees with the basic legal principles and
standards of behavior expected while working for Agapé
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□ RCCL 201 - Maintaining Appropriate Chemical Levels in the
Kitchen
Upon completion of this course employees will know how to use
sanitizer in the kitchen as well as test sanitizer levels. They will
also learn appropriate temperatures of dishwashers and different
types of dishwashers.
• Explanation of Regulation 6 1-25
• How to store cloths properly that are being used for cleaning
• The correct way to fill bucket with sanitizer
• Chemical sanitizing in sink
• PSI of dishwasher
• Low temperature dishwasher for sanitation
• High temperature dishwasher for sanitation
• How to use test strips: QAC and others
• How to test Chlorine with test strips
• How to test sinks with test strips
• How to test compartment sinks with test strips
• How to test dishwasher with test strips
• Other key points to remember when it comes to sanitizing

□ RCCN 102 - Abuse Training
The purpose of this course is to teach employees about elder abuse
and its harmful side effects. Different kinds of abuse are described
along with how to identify and prevent maltreatment. With the
correct information and skills presented in this course, Agapé's
employees can help eliminate abuse in long term care facilities. All
Agapé employees are advised to complete this course.
• Define abuse
• Description and explanation of abuse
• Identify abuse
• Procedure if you suspect or witness abuse
• Causes that might lead to abuse
• Prevention of abuse
• Knowledge of penalties for abuse

□

RCCO 201 - COPD: What Medicare is looking for
This course provides a mid-level understanding of COPD for the
RN/LPN and the importance of documentation, nutrition, and the
signs/symptoms of hypoxia. When the course is completed the
student will have a better understanding of documenting per
Medicare requirements.
• Types of COPD
• Increase in resting energy
• What is/is not hospice appropriate
• Dangers of increased 02 consumption
• Weight loss
• Importance of following-up with interventions
• Co-morbidities and secondary conditions

□ RCCP 201 - Care Plan Oversight for Horne Health & Hospice
This course describes what care plan oversight (CPO) is and how
to bill for the service. It also reviews certification and
recertification billing requirements. All employees who coordinate
care of a hospice or home health patient are encouraged to take
this course.
• What is care plan oversight?
• Who can do CPO?
• CPO vs. certification/recertification
• Billing and filing claims
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□ RCCR 101 - Catheter Care

□ RCDS 150 - Dressing Wounds

In this video, you will learn how to care for a patient with a
catheter. This video demonstrates the correct techniques on how
to explain to the patient what you are going to do to make them
feel comfortable with this procedure. Throughout this clip, you
will observe the sequence of events in order to provide the proper
sanitary care that is so important.
• Explain items needed for catheter care
• Define the sanitary measures to be taken for this procedure
• Explain the steps required to provide proper catheter care

The purpose of this course is to provide guidelines for the
application of dry/ clean dressings and sterile dressings. It also
provides guidelines on how to dispose of soiled/ contaminated
dressings.
• How to handle soiled or contaminated dressings
• How to apply sterile dressings
• How to apply dry/ clean dressings

□ RCCS 201 - Creative Snack Ideas
The purpose of this course is to help Foodservice employees
understand why it is important to provide healthy snacks to
ensure residents meet their daily nutritional requirements. Being
able to prepare creative snacks will maintain resident intake, keep
food staff entertained, and will keep your residents happy
Foodservice employees are required to complete this course.
• Understand the importance of healthy snacks
• Learn how to provide creative snack ideas to residents

□ RCDD 245 - Liberalized Diets for Diabetes Care
This course will help the student understand the benefits of
offering a liberalized approach to diabetes nutrition care for adults
in the Assisted Living and Nursing Horne settings.
• Understand what a liberalized meal plan is
• Understand the significance of liberalized meals
• Learn how to reduce rate of malnutrition and dehydration

□ RCDI 201 - DHEC Regulations 61-25: Kitchen Sanitation
The purpose of this course is to teach all cooking staff how to
properly meet the highest standards of sanitation when cooking.
The South Carolina law requires all restaurants to follow safe food
practices. DHEC will assist by enforcing these laws. Storage,
cooking requirements, dispensing, and sanitizing are all covered
in this course in order to properly follow DHEC regulations. All
cooking staff is required to complete this course.
• How to properly manage food and sanitize dishware
• Learn personal hygiene techniques in the kitchen
• Proper use of food storage and dispensing
• Review of DHEC Regulations 61 – 25

□ RCDN 450 - Defendable Nursing Documentation
This course is designed to provide helpful hints on documentation
to nurses that not only document the care the patient receives but
is also defendable in case of litigation.
• How Nurses should document properly in regard to:
- Handwriting
- A checklist provided in the chart
- Subjective and Objective observation
- Patient's family members response to care provided
- Patient's refusal to allow treatment or medication
- Documenting after your initial documentation
- A mistake in documenting
- Empty lines or spaces in the chart
- Altering a patient's chart

□

RCDN 475 - Defensive Documentation - The Do’s and Don’ts
of Documentation
Having good documentation practices can help keep you out of
court or not lose in court. In this presentation, you will learn about
the Do’s and Don’ts of documentation. You will learn about 6
common lawsuits in the Long Term Care Industry and what should
be documented.
• Learn about 6 common lawsuits in LTC industries
• What to avoid in a resident’s record
• What to include in a resident’s record
• Key information needed in response to the 6 scenarios
• Understand the legal issues
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□ RCEC 201 - Safe and Proper Egg Cookery
The objective of this course is to teach the seriousness of
preventing foodborne illnesses. Foodservice employees should reexamine the types of bacteria that cause foodborne illnesses and
review the sanitation practices that can prevent these illnesses
from occurring. After completing this course, the Foodservice
employee will have a better understanding of how to prevent
foodborne illnesses from happening.

□ RCFA 210 - First Aid
Basic first aid is important for all Agapé employees to understand.
This course gives basic instruction on how to handle first aid
situations such as bleeding, shock, choking, and other situations
that may occur at any time.
• Understanding four basic rules
• Description of basic first aid
• Procedures for treating basic first aid

□ RCFC 201 - Controlling Food Costs
This course will provide you with strategies to control food costs
in your kitchen and improve your bottom line. It will also cover the
term PPD, shipments, deliveries, and payments.
• How to budget food costs
• Learn about PPD
• Cost containment techniques
• How to purchase food for the kitchen
• Proper ways for receiving and storing shipment items
• How to re-use leftovers
• How to handle deliveries and payments
• Where to receive more education on controlling food costs

□ RCFD 150 - Agapé Dining
Upon completion of this course students will have a thorough
understanding of Dining Room Customer Service and Procedures.
Subject matter includes infection control, waiting tables, setting
up tables and responses to residents.
• Customer Service in the dining room
• Food service uniforms
• Plate presentation
• Portions and infection control
• Proper set-up for steam tables
• Products for dining room set-up
• Proper place setting
• Atmosphere in dining room
• Utilizing trays and tray stands
• How to wait tables and serve residents
• How to properly clear the table
• Maitre d' policy and procedure
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□ RCFD 225 - Agapé Dining for Caregivers

□ RCFY 345 - Family Dynamics in Long-Term Care

Upon completion of this course, Caregiver will have a thorough
understanding of Dining Room Customer Service and Procedures.
Subject matter includes infection control, waiting tables, setting
up tables and responses to residents.
• Customer Service in the dining room
• Food service uniforms
• Plate presentation
• Portions and infection control
• Proper set-up for steam tables
• Products for dining room set-up
• Proper place setting
• Atmosphere in dining room
• Utilizing trays and tray stands
• How to wait tables and serve residents
• How to properly clear the table
• Maitre d' policy and procedure

Family Dynamics is a huge part of caring for a resident on a day to
day basis. Learning how to handle family dynamics sets many
companies a part from the rest. This course will help every
employee who connects with residents and their families learn
how to resolve difficult situations in an appropriate manner. All
employees are encouraged to take this course.
• Dealing with Difficult Family and Resident Situations
• Common Family Issues
• Relationship Building
• Resident Agreements
• Involuntary Discharge
• Managing Accounts and Payments
• Admission Deposits

□ RCFD 250 - STAR Dining
This course details how to make the Agapé dining experience the
best for all Agapé residents. It provides information on how every
Agapé employee can assist in making the dining room experience
excellent for the residents. All Agapé employees should be familiar
with these procedures.
• Know how to making the dining experience great
• Learn how to assist residents in the dining room
• Understand the importance of a great dining room
experience

□ RCFI 201 - Foodborne Illness
The purpose of this course is to re-examine the types of bacteria
that cause foodborne illnesses and review the sound sanitation
practices that can prevent an illness from occurring. Preventing
these illnesses from happening should be every foodservice
employee's main goal. After completing this course, the employee
will have a better understanding of these illnesses and proper ways
of preventing them. All foodservice employees are required to
complete this course.
• Understand the seriousness of foodborne illnesses
• Learn how to prevent foodborne illnesses

□ RCFL 250 - Fall Prevention for Seniors
This course provides basic understanding of falls in seniors. You
will gain a better understanding of measures to implement to
prevent falls from occurring.
• Identify why fall prevention is important
• Recognize the increased cost of falls
• Identify increased risk factors related to seniors
• Intervention and prevention of falls

□ RCFP 201 - Handling & Storing Fresh Produce
The purpose of this course is to help the foodservice employee
better understand how to properly handle produce in order to
prevent foodborne illnesses and to guarantee its peak flavor,
texture and color. This course will allow employees to better please
all resi0dents and keep them safe from illnesses. All foodservice
employees are required to complete this course.
• Understand how to prevent foodborne illnesses
• Know how to guarantee food's peak flavor, texture and color
• Know how to provide residents with great food

□ RCFS 103 - 605.1AI - Fire Response Training
Understanding how to use a fire extinguisher is important for
employees of a healthcare system. This course discusses the
different types of fire extinguishers and how to use them. All
Agapé employees are encouraged to take this course.
• Describe what to do when a fire starts
• Illustrate the use of a fire extinguisher
• Identify types of fires
• Procedure for using PA.S.S.
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□

RCGM 201 - HACCP: Handling Ground or Flaked Meat
The objective of this course is to teach foodservice employees a
better understanding of why it is important to properly receive,
store, handle and prepare ground or flaked meats and to know the
correct cooking temperature. Special handling of meats is
important to prevent foodborne illnesses. All foodservice
employees are required to complete this course.

□

RCGR 350 - Grilling can be fun AND safe!
After taking this course, employees should be able to safely grill
items for the residents of Agapé utilizing clean techniques while
delivering a quality food product. Tasty recipes will be provided
along with procedures that will produce delicious grilled food for
our residents.
• Learn the difference between Gas and Charcoal
• Learn how and when to clean the grill
• Learn safe serving temperatures
• Learn new recipes
• Apply DHEC minimum standards when cooking outside the
normal setting

□ RCHC 201 - Hazard Communication
Having an understanding of hazard communication is important
for all Agapé employees. This course will teach you how to
interpret hazard information on labels, access and understand the
information on the MSDS, how to respond effectively to
emergencies and how to take adequate safety precautions.
• Understand chemical hazards
• Interpret hazard information on labels
• Access and understand the information on the MSDS
• Take adequate safety precautions
• Respond effective to emergencies

□ RCHC 301 - Revised Hazard Communication Standard
This course provides information on the revised Hazard
Communication Standard. This revision aligns with the United
Nation's Globally Harmonized System of Classification and
Labeling of Chemicals. After taking this course, employees will
understand the two significant changes and will improve
understanding of hazards associated with the chemicals in the
workplace.
• Learn about the new revisions of the HCS
• Understand and apply the new revisions to the workplace
• Understand the guidelines and regulations set by OSHA

□ RCHH 200 - Hydration: The Key to Health and Longevity
The purpose of this course is to introduce the basics of hydration
and why it is the most important factor to a long healthy life. This
course will review why water is so important, how to prevent
hydrations, and the signs and systems of poor hydration. This
course will be beneficial for all Agapé employees to complete.
• Understand the importance hydration
• Learn why water is the best option to hydrate
• Know the signs and symptoms of dehydration
• Learn how to prevent dehydration
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□ RCHJ 357 - Healthcare Jargon
Healthcare is an ever changing industry that introduces trends,
terms, and laws to reflect the needs of the people who utilize it
every day Whether you are a patient, physician, politician, or
educator of the healthcare industry it is very important to be upto-date on any changes. This course will explain many of the new
laws and trends that have been adopted by the American
Healthcare System. Everyone is encouraged to take this course.
• Frontline accountability within a healthcare organization
• How accountable care applies to your organization
• How a Accountable Care Organization (ACO) works
• Shared savings and Medicaid
• An overview of the HealthCare Reform, Medicaid Expansion,
and the Health Insurance Exchange
• Types of physician reimbursement plans
• How to avoid hospital readmissions
• Improving quality of care through Integration, Medical
Homes, and Care Transformation

□ RCHP 150 - HIPAA: How to Safeguard Patient Information
The course will give you a very basic overview of Health Insurance
Portability Act (HIPAA). The regulation places an emphasis on the
Privacy and Security for patients' medical records.
• Describe the intent of HIPAA regulations
• Identify who must follow HIPAA
• Describe what to do if you suspect a HIPAA breach

□ RCHP 175 - Corporate Compliance: What Is It All About?
The Office of Inspector General's (OIG) purpose is to protect the
integrity of federal programs and the well-being of its
beneficiaries. Their mission is accomplished by detecting and
preventing fraud, waste and abuse of federally funded programs.
For this reason, every company that has Medicare and Medicaid
programs needs a Corporate Compliance Program. All employees
will benefit from this corporate compliance course.
• Explain the seven (7) required elements
• Identify problems from four (4) scenarios

□ RCHP 210 - HIPAA: What's the Big Deal?
The purpose of this course is to explain the uses and disclosures
of identifiable health information that are allowed or permitted
according to the HIPAA regulations. All employees should be
familiar with HIPAA policies. This course will also identify the
rights of the patient and the process health care providers must
implement to support the individual's rights.
• Understand the acronym and the basics of HIPAA
• The Five rules of Title II
• Understand the acronym and explanation of PHI and TPO
• Know the Do's and Don'ts of HIPAA

□

RCHP 350 - Corporate Compliance Program: Including the
Code of Conduct and HIPAA Guidelines
You will gain better understanding of the components of Agapé
Hospice's Corporate Compliance program and each employee's
part within the program. It also provides brief details about some
of the major statutes that affect Agapé Hospice, like the Stark
Laws, Anti Kick-back statues, and False Claims Act. The course also
explains our Code of Conduct as part of the Corporate Compliance
Program and how it applies to employees. Finally, you will briefly
be educated on HIPAA and how it applies to Agapé Hospice
patients and employees.
• Outline the Structure of Corporate Compliance
• Assess the Benefits of Corporate Compliance Program
• Explain the 7 Required Components of Compliance Program
• Discuss Compliance Reporting: Internal and External
• Explain an overview of HIPAA
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□

RCHP 420 - Corporate Compliance Program for LTC Health
Solutions: Including the Code of Conduct and HIPAA Guidelines
By taking this course, you will gain better understanding of the
components of LTC Health Solutions Corporate Compliance
program and each employee's part within the program. It also
provides brief details about some of the major statutes that affect
LTC Health Solutions, like the Stark Laws, Anti Kick-back statues,
and False Claims Act. The course also explains our Code of
Conduct as part of the Corporate Compliance Program and how it
applies to employees. Finally, you will briefly be educated on HIPA
A and how it applies to LTC Health Solutions patients and
employees.
• Outline the Structure of Corporate Compliance
• Assess the Benefits of Corporate Compliance Program
• Explain the 7 Required Components of Compliance Program
• Discuss Compliance Reporting: Internal and External
• Explain an overview of HIPAA

□ RCHP 501 - HIPAA: Information Systems in Health
Administration
Health information is considered sensitive. HIPAA is one of the
laws that govern how and under what conditions it can be used
and disclosed. This course provides an overview of HIPA A and
describes its uses and exceptions to it.
• To provide an overview of HIPA A
• To identify the difference between uses and disclosures
• To educate on what information is protected
• To identify and discuss exceptions of HIPA A
• To define and overview meaningful use

□ RCHS 201 - Cheese: Proper Handling and Storage
The purpose of this course is to demonstrate how foodservice
employees can keep cheese up to six months with proper
handling and storage. By understanding the proper way to store,
cook and serve specific cheeses, the foodservice employee will be
able to bring out the best in flavor and texture. All foodservice
employees are required to complete this course.

□ RCHY 350 - Proper Hand Washing and Hand Hygiene
This course will educate employees on the proper hand washing
technique. Employees will also learn proper hand hygiene and the
importance of washing hands and indications for hand hygiene.
All employees are encouraged to take this course.
• Identify indications for hand hygiene
• Define proper hand washing technique
• Describe proper skin care
• List five moments for hand hygiene

□ RCHY 351 - Hand Hygiene in a Healthcare Setting
This course will educate employees on the importance of hand
hygiene in a healthcare setting. Employees will also learn proper
hand hygiene and the importance of washing your hands. All
employees are encouraged to take this course.
• Colonized or Infected
• Understanding Hand Disinfection
• Hand Hygiene in Healthcare Setting

□ RCIC 201 - Infection Control
This course is designed to educate employees on proper infection
control procedures. You will learn the definition of infection
control. You will learn proper hand washing techniques, as well as
ways to avoid different infections/ diseases.
• What is Infection Control
• Cycle of Infection
• ASEPSIS
• Types of Universal Precautions
• Types of Personal Protective Equipment
• Hand Washing Education and Importance
• Glove Education
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□ RCID 205 - Helping Seniors with Loss of Independence

□ RCNA 103 - Nursing Assistant: Legal and Ethical Issues

This course reviews the importance of helping your loved one cope
with aging. Aging is very difficult to accept, and it is essential to
help as much as we can. All Agapé employees are encouraged to
take this course.
• Reactions to aging
• Symptoms of aging
• Loss of attention
• Environmental clues
• How to help them cope

The legal aspects of healthcare can be very confusing and
complicated. This course discusses the various legal and ethical
aspects involved in healthcare. All Agapé employees should have
an understanding of these concepts.
• Guidelines for legal and ethical behavior
• Explanation of Residents' Rights
• Signs and types of abuse and neglect
• Explanation of an Ombudsman
• Details of medical records, HIPAA and MDS
• Instructions for reporting incidents

□ RCKI 175 - Food Safety in the Kitchen
This course will educate food service employees on the basics of
food safety. It is important that we understand how to properly
handle, store, and prepare food for our patients and residents. All
food service employees are encouraged to take this course.
• Proper Hand Washing
• Cleaning Kitchen Surfaces
• Sponge and Dishtowel Safety
• Proper Cutting Board Care
• Freezing 101

□ RCMA 301 - Preparation of Mechanically Altered Meals
Preparation of Mechanically Altered Meals will teach Dietary Staff
how to properly prepare physician or speech therapy ordered
mechanically altered foods or liquids. Students will learn proper
equipment use and proper consistency outcomes.
• How to Prepare Mechanically Altered Foods
• How to Properly Use Equipment
• How to Properly Prepare Consistency Outcomes

□ RCMR 401 - Medical Records Management - A Guide to Health
Information Management
The purpose of this course is to review the information providers
and managers must know about medical records. This course will
review the differences between the e-Charting system (EMR) and
the paper charting system, how to maintain proper
documentation, and the importance of confidentiality.
• Identify the function of medical records
• Identify how to properly secure medical records
• Describe the procedure for proper medical record
documentation
• Identify the importance of confidentiality and legal
requirements

□ RCNA 101 - Nursing Assistant: Long-Term Care Healthcare
Settings
Healthcare happens in many different places, and certified nursing
assistants work in many of these settings. This course begins with
a comparison of long-term care facilities to other healthcare
settings. It then describes a typical long-term care facility and the
services offered within those facilities. It concludes with an
overview of Medicare and Medicaid and the role that they play in
long-term care facilities. This course is recommended for all
Nursing Assistants.
• Compare long-term care to other healthcare settings
• Describe a typical long-term care facility
• Explain Medicare and Medicaid

□

RCNA 102 - Nursing Assistant: The Nursing Assistant and
Care Team
Nursing Assistants play a vital role in the care of long-term care
residents. This course discusses the different people involved in
the care of residents and their role in the care team. It also
provides an overview of the chain of command and the policies
and procedures in the care of residents. This course is
recommended for all Nursing Assistants.
• Describe the nursing assistant's role
• Describe the care team and chain of command
• Define policies, procedures and professionalism
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□ RCNA 105 - Nursing Assistant: Preventing Infection (Part 1)
Preventing infection is an important concept in healthcare. With
healthcare workers being exposed to many different types of
illness and disease, it is important to understand how to protect
yourself This course also provides the steps for Hand Washing and
Removing and Donning PPE as required for the Nursing Assistant
Certification Exam.
• Explain infection control
• Identify Infection related terms
• Understand the chain of infections

□ RCNA 106 - Nursing Assistant: Preventing Infection (Part 2)
This course discusses many different types of infection prevention
including as well as some of the most common illnesses or
diseases seen in healthcare settings. It is important for all
employees to understand these illnesses and diseases to help
serve the residents and protect themselves.
• Identify major bloodborne pathogens
• Describe OSHA's Bloodborne Pathogen Standard
• Describe the guidelines for employers
• Identify the signs and symptoms
• Demonstrate infection control

□ RCNA 107 - Nursing Assistant: Safety and Body Mechanics
This course discusses safety responsibility and guidelines for
proper body mechanics. It also covers some of the more frequent
accidents, such as falls and burns, which can occur often in
healthcare facilities along with guidelines to protect residents
from falling victim to falls and burn accidents.
• Describe proper body mechanics
• Define guidelines to be proactive regarding body mechanics
• Discuss falls and burns
• Define guidelines to be proactive regarding falls and burns

□ RCNA 108 - Nursing Assistant: Emergency Care and Disaster
Preparation
Understanding emergency care is an important part of healthcare.
This course provides information on CPR and other first aid
procedures. All nursing assistants are encouraged to take this
course.
• Perform first aid and CPR
• Recognize signs and symptoms of a Heart Attack
• Practice fire safety and reduce fire hazards
• Respond to disaster and medical emergencies
• How to control a nosebleed
• Recognize signs and symptoms of Insulin Reaction
• How to respond to seizures and strokes
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□ RCNA 109 - Nursing Assistant: Human Needs and Human □ RCNA 114 - Nursing Assistant: Personal Care Skills
Development
Understanding basic human needs is an important concept for
nursing assistants who are spending time caring for others. This
course discusses basic human needs, how to accommodate for
different personal needs as well as religious differences,
promoting independence and self-care. It also defines the stages
of human development. All nursing assistants are encouraged to
take this course.
• Identify basic human needs
• Understand the sexual needs of residents
• Understand the religious/spiritual needs of residents
• Define holistic care
• Importance of independence and self-care
• Define the stages of human development

□ RCNA 110 - Nursing Assistant: The Healthy Human Body
Certified Nursing Assistants should have at minimum a brief
understanding of how the human body works. This course
provides information on each body system, how it operates, and
what the normal signs of aging for each system are. All CNA's are
encouraged to take this course.
• Homeostasis
• Integumentary system
• Musculoskeletal system
• Central nervous system
• Cardiovascular system
• Respiratory system
• Urinary system
• Gastrointestinal system
• Endocrine system
• Reproductive system
• Immune system
• Lymphatic system

□

RCNA 111 - Nursing Assistant: Positioning, Lifting, and
Moving
Understanding positioning, lifting, and moving is important for all
nursing assistants. Resident's may require all three skills and it is
important to understand how to do each properly This course
discusses how to properly perform each skill while protecting both
the nursing assistant and the resident. All nursing assistants are
encouraged to take this course.
• Knowledge of proper body mechanics
• Understand care procedures
• Positioning residents
• Transferring residents
• Ambulating residents

□

RCNA 112 - Nursing Assistant: Admitting, Transferring, and
Discharging
Admitting, transferring, and discharging residents occurs every
day in a nursing facility This course discusses how nursing
assistants can help residents through each one of these processes.
All nursing assistants are encouraged to take this course.
• Admissions
• Transfers
• Discharges

□

RCNA 113 - Nursing Assistant: The Resident's Unit
The resident's room is an important part of their stay at the facility
as it becomes their new home. This course discusses how the
nursing assistant can ensure the resident feels comfortable and at
home in their unit. All nursing assistants are encouraged to take
this course.
• Understand how to promote comfort
• Define the resident's unit and the care required
• Explain and understand the importance of sleep
• Know the bed making guidelines
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Helping residents with proper grooming and hygiene is one of the
most important tasks of nursing assistants. This course discusses
the proper way to help residents with everything from hair care to
mouth care, as well as perinea! care. All nursing assistants are
encouraged to take this course.
• Knowledge of how to personally care for residents
• Learn to do skin care, bathing, grooming, and dressing
• Understand positioning device

□ RCNA 115 - Nursing Assistant: Basic Nursing Skills
Monitoring vital signs, assessing pain levels, gathering weight and
height, and other changes in patients overall health are important
tasks for all nursing assistants. This course discusses items that
nursing assistants are responsible for as well as the correct way to
measure and record them. All nursing assistants are encouraged
to take this course.
• Show how to measure and record blood pressure, pulse and
respirations, pain management
• Explain how to measure and record height and weight
• Information on the use of restraints
• Explain fluid balance and the importance of intake/ output
• Explain how to collect specimens
• Describe oxygen therapy
• Explain IVs
• Describe the difference in and show how to do nonsterile/sterile dressings, elastic bandages

□ RCNA 116 - Nursing Assistant: Nutrition and Hydration
Proper nutrition is important for the overall health of patients.
This course provides information on how to help patients receive
proper nutrition, special diets that patients may be placed on, as
well as hydration and elimination. Upon completion of the course,
you will be equipped to observe and report issues that patients
may have in these areas. All nursing assistants are encouraged to
take this course.
• Identify the 6 basic nutrients that should be present in a
healthy diet
• Compare healthy diets and food choices for patients
• Describe differences in food preferences that patients may
have
• Understand the special diets that doctors may order
• Understand fluid balance, dehydration, promoting appetites
aspiration, and swallowing problems
• Apply dining techniques

□

RCNA 117 - Nursing Assistant: Urinary Elimination
Nursing assistants help residents with urinary elimination on a
daily basis. This course discusses the importance of helping
residents with this task as well as what to look for in urine that
may need to be reported to the nurse. All nursing assistants are
encouraged to take this course.
• Qualities of Urine
• Factors affecting Urination
• Assisting with Elimination
• Urinary Incontinence
• Urinary Tract Infection
• Conditions affecting the Kidney
• Catheters
• Urine Specimens
• Testing pH Levels
• Bladder Retraining
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□ RCNA 118 - Nursing Assistant: Bowel Elimination

□ RCNA 122 - Nursing Assistant: Dying and Death

Nursing assistants help patients with bowel elimination on a daily
basis. This course discusses the importance of helping patients
with this task as well as what to look for in bowel movements that
may need to be reported to the nurse. All nursing assistants are
encouraged to take this course.
• Understand the basics of bowel elimination and stool
• Compare abnormal elements of bowel elimination and know
what to report to the nurse
• Classify symptoms of constipation, impaction, hemorrhoids,
diarrhea, and GERD
• Demonstrate understanding of ostomies

Death is a natural part of life and nursing assistants will be
exposed to it regularly This course discusses how to care for
patients who may be facing death as well as postmortem care.
Upon completion of the course, you will understand the stages of
grief and rights of dying patients. All nursing assistants are
encouraged to take this course.
• Apply an understanding of the rights of dying patients to
your regular care practice
• Outline changes to expect when a patient is approaching
death
• Identify stages of grief and how to help patients, family and
friends, and yourself cope with death
• Identify steps to be taken in postmortem care

□

RCNA 119 - Nursing Assistant: Chronic and Acute Conditions
There are many different types of conditions that nursing
assistants need to have an understanding of. This course discusses
the major conditions in each of the body systems that you may
often see. All nursing assistants are encouraged to take this
course.
• How to identify acute and chronic conditions
• Recommendations on how to handle epidermis skin
conditions
• How to detect joint conditions and progressive illnesses
• How to assist with life changing surgical ailments
• Sexually Transmitted Diseases

□

RCNA 120 - Nursing Assistant: Mental Health and Mental
Illness
Mental health is an important aspect of the overall care of patients.
Helping patients with a variety of different mental illnesses is part
of a nursing assistant's job. This course discusses different types
of mental illness and how to help patients cope with them as well
as how to care for patients who are mentally ill. All nursing
assistants are encouraged to take this course.
• Define mental health and mental illness
• Illustrate understanding of the characteristics of mental
illness and what to expect in patients with these illnesses
• Compare types of mental illness and how to address
particular patients
• Develop ways to interact with mentally ill patients and
prepare for combative or angry behavior, keeping in mind
that all patients are given equal treatment

□ RCNA 121 - Nursing Assistant: Rehabilitation and
Restorative Care
Many patients will undergo rehabilitative care during their stay in
your facility This course discusses how to help patients who are
undergoing rehabilitation and restorative care. The benefits of
these services are discussed, along with information on supportive
and assistive devices and standard range of motion exercises. All
nursing assistants are encouraged to take this course.
• Compare and contrast rehabilitation and restorative care,
and their uses
• Outline the benefits of regular activity and independence for
patients
• Discuss the proper use of supportive devices, assistive
devices, and care for prosthetic devices
• Illustrate understanding of range of motion exercises - their
importance, differences among them, and how to properly
conduct passive range of motion exercises

January 2020

□

RCNA 123 - Nursing Assistant: Caring for Yourself and Your
Career
It is important for all employees to know how to properly prepare
for a job interview by having a correct resume and interview skills.
This course discusses how to conduct yourself in an interview, job
descriptions, employee evaluations and managing conflict. It also
discusses stress and how to manage your stress. All nursing
assistants are encouraged to take this course.
• Describe what to expect in a job search and the importance
of your job description
• Demonstrate time management skills
• Discuss how to resolve conflict and respond to constructive
criticism
• Explain how to keep your certification up-to-date
• Construct ways in which to identify stressors and manage
stress

□ RCNA 124 - Nursing Assistant: Confusion, Dementia, and
Alzheimer's Disease
This course provides details on how to understand and care for
patients dealing with confusion and dementia. Important
information on all aspects of the conditions is provided, along
with strategies for more effective communication with patients
with Alzheimer's disease. Helpful interventions for common
difficult behaviors are discussed, as well as creative therapy
options. Upon completion of this course, you will have a better
understanding of dementia, more specifically of Alzheimer's
disease, and methods by which to best care for your patients. All
NAs are encouraged to take this course.
• Classify aspects of confusion and delirium, dementia, and
Alzheimer's disease
• Discuss strategies for best communication with patients
with these conditions
• Predict difficult behaviors and how you will handle them
• Outline creative therapy approaches and strategies for
providing the best care possible

□ RCND 202 - Nursing Documentation
The purpose of this course is to present the information that is
required to write when writing nursing notes. After completing
this course, all nurses will be aware of the basic nursing
documentation that can help prevent court litigation. All nurses
are required to complete this course.
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□ RCNG 450 - Nurse Engagement
This course is a practical guide to nurse engagement. Increasingly,
health care organizations are being rewarded for the value of care
delivered-not just volumes. This means it is now more important
than ever for frontline nurses to be engaged in their work,
committed to their organization's mission, and capable of
delivering high-quality care in a complex and constantly changing
environment. In light of this heightened importance, it is especially
disturbing that nurses are the least engaged and most disengaged
group when compared to all other frontline staff.
• To define the engagement ambition
• Executive actions
• Stress and burnout
• Staff input using town halls and "suggestion boxes"
• Recognition

□ RCNS 101 - Needle Safety
This course teaches the importance of learning about needle safety
You will learn what to do and what not to do when dealing with
needles and patients. This course is recommended for those using
needles on a daily basis.
• Review common diseases transmitted by needles
• Review OSHA guidelines
• Review Universal Precautions
• Review supplies needed
• Review simple safety techniques

□ RCPC 201 - Portion Control
The learning objective for this course is to stress the importance
of accurate portion control for correct nutritional requirements.
After completing this course, Foodservice employees will
understand why portion control is so important for residents and
the tools required to provide an accurate measurement

□ RCPH 201 - Proper Handwashing Technique
It is recognized that proper hand washing is the single most
important means of preventing the spread of infection that can
cause foodborne illnesses. After complete this course, the
foodservice employee will better understand the proper
techniques for hand washing and will be able to recognize
techniques when it is necessary to wash their hands.
• Understand the importance of hand washing
• Learning proper techniques of hand washing
• Acknowledge the appropriate times to wash hands

□ RCPL 350 - Pharmacy Law
This course will explain the differences between the Federal and
State Law and the different schedules of controlled substances.
Also, be able to understand and identify the law regarding the
exceptions for terminally ill patients and the differences between
retail, Assisted Living Facilities (ALF), Long Term Care Facilities
(LTCF) and hospice pharmacies.
• Discuss and identify the different schedules of control
substances
• Understand the differences between Federal and State Law
• Discuss and identify the exceptions in the law for terminally
ill patients in different settings
• Explain the differences between retail, ALF, LTCF and
hospice pharmacies.
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□

RCPR 612 - Partnering to Reduce: Minimizing the Use of
Antipsychotics
This course describes the importance of reducing antipsychotics
to patients/residents. You will learn about statistical data on why
to reduce antipsychotics, how to figure out when to give the
patients/residents medicine, and how to educate staff in reducing
antipsychotics. This course will benefit those who are trying to
manage antipsychotics in their facility.
• Statistics on antipsychotics
• Understanding the resident's/patient's behavior
• Behavioral intervention for resident/patients
• How to establish infrastructure when pursuing behavioral
interventions
• Ways to educate staff and how to keep track of progress in
residents/patients when reducing antipsychotics in the
facility

□

RCPT 150 - Preventing Slips, Trips & Falls - Restaurant
Version
Prevention of slips, trips and falls in a restaurant.
• Determine How and Why Slips, Trips and Falls occur
• Learn How to Prevent Slips, Trips and Falls
• Learn How to Respond once an accident occurs

□

RCPT 275 - Preventing Slips, Trips & Falls – HealthCare
Version
Prevention of slips, trips and falls in the health care environment.
• Determine How and Why Slips, Trips and Falls occur
• Learn How to Prevent Slips, Trips and Falls
• Learn How to Respond once an accident occurs

□ RCPU 201 - Teach-Back to Ensure Patient Understanding
This course provides key information to help employees
communicate information to families and patients that has been
given by healthcare providers. You will learn what teach-back is
and how to utilize the material. You will also learn the key
concepts of teach-back
• What is Teach-Back?
• Key Elements of Teach-Back
• How to Use Teach-Back in a Clinical Setting
• Identify When the Education Process Starts

□ RCPU 301 - The Teach-Back Method
Those of us in health care who are at the point of care have a huge
responsibility for our patients' safety, not only in the acute and
post-acute setting, but also for a safe transition home. How we give
directions and information to patients and caregivers can help
alleviate burnout, increase confidence, and empower them to take
charge of their health to help keep them safe and out of the
hospital. This course will cover the method of Teach-Back and
offers handouts and videos.
• Understand the importance and purpose of teach-back
• Learn the teach-back method
• Practice the teach-back method

□ RCQI 290 - QIS Dining Form 20053: An Introduction to CMS
Survey Process during Meal Times
It is all about customer service now. As staff we must now focus
on making meal time "an experience." This course will help
employees understand how to give residence a dining experience
they will remember.
• Frequency of Meals
• Assisting Residents with Meals
• Meal Services
• Dining Room Atmosphere
• Dining Menus and Alternate Meals
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□ RCRF 201 - Receiving and Storing Foods

□ RCSR 201 - Using Standardized Recipes

Proper receiving and storing procedures are essential for safe food
handling and the first control point in a facility. After completing
this course, the foodservice employee will understand the
guidelines for evaluating the acceptability of dry, canned,
refrigerated, and frozen products.

The purpose of this course is to teach Foodservice employees how
to use standardized recipes that are prepared for the correct
number of servings, promotes a consistent product, accurate
nutrition, control food cost and effective dietary management.
After completing this course, the Foodservice employee will know
why and how to use a standardized recipe.
• To learn how to use a standardized recipe
• To understand the importance of standardized recipes

□ RCSA 201 - Salads
This course is an overview of the types of salads we should offer
on a rotating basis with recipes, regulations and prep techniques.
• Different types of salads to serve our residents
• Preparation of mixed greens
• Salad dressing
• Prepared salads
• Salads bars
• US Foods product selection

□

RCSC 201 - The Scratch vs Convenience Question
The objective of this course is to help Foodservice employees
understand when it is most appropriate to replace conventional
"scratch" food items with convenience items. Understanding the
three basic production choices will ensure Foodservice employees
can plan for labor and preparation time

□ RCSG 201 - Simple Garnishing
The learning objective of this course is to provide Foodservice
employee's easy and inexpensive ideas for more attractive ways to
present foods to residents. After completing this course,
Foodservice employees will understand how to properly use
garnishes in creative ways.
• Learn how to display meals attractively
• Learn new ways to use garnishes

□ RCSH 200 - Staffing Your Dietary Department
This course will help you understand how to staff their
department. You will gain an understanding of staffing and how
to staff according to your entities needs.
• Understanding Scheduling Goals
• Understanding Staffing Based on Your Needs
• Understanding Meals per Labor Hour
• Minimizing Overtime

□

RCSI 101 - Maintaining Skin Integrity: An Approach for
Certified Nursing Assistants
Throughout this course you will learn about maintaining Skin
Integrity. You will be educated on the causes and preventions of
skin breakdown. This course will help you provide better care for
your patients/residents skin and how to understand the issues
they may be facing with their skin. All Agapé C.N.A's are
encouraged to take this course.
• Interesting facts
• What YOU can do
• Important terms to know
• Skin Care
• What to look for and where to look
• Nutrition and hydration

□ RCSM 475 - Smart Charting for Nurses
This course is designed to help the user navigate through Smart
Charting. It will show the user how to chart every aspect of
resident care from room assignments, tasks needed to complete
and completed tasks.
• Describe how to enter employee bed assignments
• Describe how to monitor scheduled care
• Describe how to look at unanswered tasks
• Describe how to prevent documentation on Resident
availability (LOA)
• Describe how to view completed documentation
• Describe how to generate reports
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□ RCST 201 - Steam Table Preparation and Service
This course is designed to provide caregivers with the knowledge
to correctly serve our patients/residents in the dining room. You
will understand how to utilize the techniques in this course to
better serve your patients/residents.
• Proper Handwashing
• Materials Caregivers will Need for Preparation
• Understanding How to Read the Menu
• Proper Plating

□ RCTR 201 - HACCP: Temperature Regulations Made Practical
The purpose of this course is to present HACCP temperature
specifications for the preparation, cooking and serving of food.
After completing this course, the foodservice employee will be
able to state the temperature danger zone and know the correct
finished cooking temperatures for specific food items.
• Understand how to accurately take temperatures of foods
• Learn appropriate temperatures for foods
• Learn HACCP specifications

□ RCUM 350 - Understanding the Role of Medication
This course will give health care providers an overview of
information covering drug interactions. Employees with
understand the proper use of medication. Employees will also be
educated on the correct ways to dispose of medication and how to
properly store medication. All employees are encouraged to take
this course.
• To identify the different types of drug interactions
• To recognize the proper use of prescription, OTC and herbal
medications
• To analyze the basics of medication disposal and storage
• To recognize the information that must be given to all
health care providers

□ RCWC 210 - Windsor Carpet Cleaning: Clipper Duo
This course instructs on how to use the Windsor Clipper Duo
Carpet Cleaning machine. You will learn how to work the machine,
the mechanics of the machine and how to properly clean and store
it
• How to use control panel on Clipper Duo
• Explanation of the body of machine and its purpose
• Explanation of undercarriage and how to keep it clean
• How to properly store and clean Clipper Duo
• How to operate Clipper Duo

□

RCWC 350 - Windsor Carpet Cleaning: Cadet
This course instructs on how to use the Windsor Cadet Carpet
Extractor Cleaning machine. You will learn how to work the
machine, the mechanics of the machine and how to properly clean
and store it.
• How to use control panel on Cadet
• Explanation of the body of machine and its purpose
• Explanation of undercarriage and how to keep it clean
• How to properly store and clean Cadet
• How to operate Cadet
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□ RCWT 520 - Wound Treatment Protocol
This course addresses the assessment and treatment protocols for
all residents and Palliative and Hospice patients. This course is
designed to give you an overview of types of wounds and the
treatment protocol for each wound.
• What to do upon admission and quarterly
• Protocol for At Risk Residents
• Protocol for All Hospice/Palliative care patients
• Definition & stages of wounds
• Interventions to be performed
• Treatment for all wound stages

January 2020

83

College of Therapy
□

JMRP 101 - Rehabilitation Positions Manual: Job Description:
Clinical Rehab Manager
The purpose of this course is to review the primary duties the
clinical rehab manager (CRM) preforms through the day. This
course will review general topics such as scheduling, patient care,
and financial duties.
• Understand the primary purpose for the CRM
• Know the job description for the CRM
• Understand the CRM's role

□

JMRP 102 - Rehabilitation Positions Manual: Job Description:
Physical Therapist
The purpose of this course is to review the job description of a
physical therapist. This course will demonstrate daily procedures
such as scheduling, marketing, patient care, human resources and
business development.
• Understand the job description for a physical therapist
• Knowledge of daily procedures for a physical therapist

□

JMRP 103 - Rehabilitation Positions Manual: Job Description:
Occupational Therapist
The purpose of this course is to outline the basic duties that an
occupational therapist will perform on a normal business day This
course will review qualifications, work environment, patient care
and scheduling.
• Understand the basic duties of an occupational therapist
• Knowledge of an occupational therapist duties

□

JMRP 104 - Rehabilitation Positions Manual: Job Description:
Speech Language Pathologist
The purpose of this course is to review the job description for the
speech language pathologist. This course will review daily
functions that are necessary to understand patient care,
documentation, scheduling, and marketing.
• Understand the job description for the speech language
pathologist
• Knowledge of the daily functions for the speech language
pathologist

□

JMRP 105 - Rehabilitation Positions Manual: Job Description:
Physical Therapist Assistant
The purpose of this course is to outline the proper primary duties
the physical therapist assistant preforms on a daily basis. This
course will review patient care, business development, human
resources, and marketing.
• Understand the duties of the physical therapist assistant
• Knowledge of other functions required for the physical
therapist assistant

□

JMRP 106 - Rehabilitation Positions Manual: Job Description:
Certified Occupational Therapist Assistant
The purpose of this course is to review the primary duties the
Occupational Therapy Assistant is expected and required to do
throughout a normal business day This course will review primary
duties, scheduling, patient care and marketing.
• Understand the job duties for the Occupational Therapy
Assistant
• Knowledge of other duties required for the Occupational
Therapy Assistant

□

JMRP 107 - Rehabilitation Positions Manual: Job Description:
Rehabilitation Aide
The purpose of this course is to review primary functions a
rehabilitation aide will perform on a normal business day. This
course will review scheduling, patient care, primary purpose and
marketing.
• Understand the primary functions of a rehabilitation aide
• Knowledge of other functions of a rehabilitation aide
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□ JMRP 109 - Rehabilitation Positions Manual: Customer Service
The purpose of this course is to teach the rehabilitation team how
to properly handle and politely deal with patients and their family
members. After you complete this course, you will better
understand how to take exceptional care of patients and
understand ways to make sure they have accomplished everything
they possibly can accomplish.
• Understand how to work with patients and family members
• Identify ways to take exceptional care of patients and
families of patients

□ RCAP 201 - Aphasia
The purpose of this course is to introduce basic information
regarding Aphasia and how it affects the brain. After completing
this course, you will be able to identify causes, characteristics,
difficulties of Aphasia.
• Must be able to identify what difficulties adults with aphasia
will exhibit.
• Must be able to identify what causes aphasia.
• Must be able to identify what types of aphasia exist.
• Must be able to identify characteristics of expressive
aphasia.
• Must be able to identify characteristics of receptive aphasia.
• Must identify characteristics of global aphasia.
• Must identify how to communicate with someone who has
aphasia.
• Must identify ways to assist with aphasia recovery.
• Must identify the timeline for stroke related aphasia.
• Must identify the areas of the brain damaged to effect
aphasia.

□

RCDY 201 - Dysphagia
The objective of this course is to identify the side effects and
symptoms of Dysphagia. After completing this course, you will
have the knowledge to identify the phases of normal swallowing,
the risk factors for Dysphagia, and common characteristics of this
disease.
• Must be able to identify the phases of normal swallowing.
• Must be able to identify key anatomy in the normal
swallowing phase.
• Must identify characteristics of individuals with dysphagia.
• Must identify risk factors for dysphagia.
• Must identify signs and symptoms of dysphagia.
• Must identify compensatory strategies for dysphagia.
• Must identify rehabilitative strategies for dysphagia.
• Must identify the diet modifications associated with
dysphagia.
• Must identify the levels of thickened liquids.
• Must identify the different textures of foods.

□ RCHP 315 - HIPAA: Important Information for Therapists
As healthcare professionals it is important to know the guidelines
for HIPAA. In this presentation, you will look at the elements of a
HIPA A Compliance Program. You will also be covering Covered
Entity vs. Business Associate, Privacy Rules as it relates to
administration and patient rights, and Security Rules.
• HIPAA Compliance Program
• Policies and Procedures
• Learning about the Privacy Rule
• Learning about the Security Rule
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□ RCTB 201 - LTC Health Solutions Therapy (Medicare Part B)
The purpose of this course is to demonstrate what Medicare Part
Bis and how it affects speech, occupational, and physical
therapists. After completing this course, these specific therapists
will be able to identify examples of patients needing Part B services
along with who will qualify under this section of Medicare.
• Must be able to identify what are Part B services.
• Identify what services PT provides.
• Identify what services OT provides.
• Identify what services ST provides.
• Identify why Part B therapy is necessary
• Identify what qualifies for PT under Part B.
• Identify what qualifies for OT under Part B.
• Identify what qualifies for ST under Part B.
• Identify what SOAR stands for.
• Identify examples of patients needing Part B services

□ THEP 201 - Tangible Items to Help with ADL's
The purpose of this course is to familiarize LTC Health Solutions
personnel with the tangible items available to help both inpatients
and those who live at home and need assistance to perform their
Activities of Daily Living (ADL). This course also includes the
physician's order packet for ordering Durable Medical Equipment
(DME), oxygen therapy, blood glucose testing equipment,
therapeutic shoes, seat lifts and various other durable medical
equipment that is necessary. There is also a Scrub Shop uniform
order form for those who may wish to order their scrubs through
LTC Health Solutions.
• Purpose, type, use and accessories for the following items:
- Bath benches and safety rails
- Adjustable beds and accessories
- Horne Blood Glucose Monitors
- Blood Pressure Cuffs
- Canes and quad canes
- Bedside commodes
- Continuous Passive Motion (CPM) units
- Crutches
- Enteral pumps and supplies
- Nebulizer w / compressors
- Oral and respiratory suction units
- Oxygen Therapy-Jet Nebulizer and Nebulizer with
compressors
- Patient lifters
- Raised toilet seats
- Trapeze bars
- Walkers
- Manual wheelchairs
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Core Curricula
□ CCAC 101 - The Basics of Assertive Communication

□ CCBS 100 - Basic Skills

Assertive communication is important in the workplace. This
course defines assertive communication and discusses how to use
it effectively within the workplace.
• Identify the advantages of assertive communication
• Characterize the techniques
• Outline the tips for assertive communication
• Describe the styles of communication
• State the Pros and Cons of assertive behavior

□ CCBS 123 - Basic Skills for LTC University Students

□ CCAD 310 - Be Prepared with Advance Directives
This course will help prepare you for those tough End of Life
decisions. You will learn the importance of advance directives.
• Discuss the various options for advance directives
• Identify common questions to ask about advance directives

□ CCAL 101 - Active Listening
This course will teach you the importance of listening and how to
listen actively.
• Describe how to listen actively
• Explain how and why we listen
• Demonstrate how to pay attention
• Provide feedback
• Compare active listening and passive listening

□

CCAP 101 - LTC University: Components of an
Apprenticeship Program
After demonstrating exceptional qualities and a desire to learn
more about a future occupation an apprentice is given the
opportunity to gain further educational and work experiences.
This course is designed to lead the chosen apprentices of the
Agapé Hospice/LTC Health Solutions Apprenticeship Program on
how to conduct themselves and take advantage of their
outstanding learning abilities as they enter the workforce. All of
the guidelines presented through this course are based on the
standards of Agapé Hospice/LTC Health Solutions, the S.C.
Technical Colleges System, and the U.S. Department of Labor
Apprenticeship.
• Define an apprentice and an Apprenticeship Program
• Describe the purpose of an Apprenticeship Program
• Summarize the U.S. Department of Labor and S.C Technical
Colleges System definitions of an Apprenticeship
• Outline the Apprenticeship Requirements
• Identify the qualities of an apprentice
• Explain the benefits of on-the-job learning for the apprentice

□ CCAP 301 - Agapé Senior: Components of an Apprenticeship
Mentoring Program
Mentoring involves the ability to support and encourage growth
for someone who is working to achieve their maximum potential
for a chosen skill. This course focuses on mentoring for the Agapé
Hospice/LTC Health Solutions Youth Apprenticeship Program.
This course is intended to make sure the mentor understands the
value of an apprenticeship as well as how to guide the mentor on
how to use their knowledge and skill sets to prepare an apprentice
to successfully complete their required skills according to Agapé
Hospice/LTC Health Solutions, the S.C. Technical Colleges System,
and the U.S. Department of Labor Apprenticeship.
• How a Mentor and Mentor Program is defined
• Purpose of an Apprenticeship
• The U.S. Department of Labor Apprenticeship and S.C
Technical Colleges System definition of an Apprenticeship
• Apprenticeship Requirements
• Responsibilities, qualities, and expectations of a Mentor
• Tips on how to be a successful Mentor
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This quiz will test basic math and reading comprehension skills. It
is also to determine eligibility for advanced educational programs
offered through LTC University.
This course is a quiz to determine eligibility for advanced
educational programs offered through LTC University The quiz
will test basic math and reading comprehension skills

□

CCCN 315 - Putting It All Together for the C.N.A.
Apprenticeship Program
This course provides an overview of the job-related-education
required in the C.N.A. Apprenticeship Program.
• Review Apprenticeship Courses
• Practice What You've Learned
• Describe the Essential Components of Deliberate Practice
• Explain What Deliberate Practice Means To You

□ CCCR 250 - Dealing With Conflict
This course teaches how to properly deal with conflict and how to
use the 8-Step Conflict Resolution Process. Dealing with conflict
among employees can be a serious matter and should be handled
properly and documented at all times.
• Identify conflict early
• Recognize how conflict affects you, your team, and Agapé
• Understand the 8-Step Conflict Resolution Process
• Demonstrate the best course of action
• Importance of communication
• Define types of conflict
• Identify ways to reduce current workplace conflict
• Specific action steps to effectively and legally handle conflict

□ CCCR 301 - Conflict Resolution
All LTC employees should be aware of the proper ways to handle
conflict. This course gives a basic understanding of the underlying
causes of conflict. You will also learn the most effective ways to
handle conflict within the workplace.
• Describe the basics of conflict and how to analyze conflict
• Identify ways to reduce tension
• Define resistance
• Practice understanding and choices
• Define how anger affects us, and the significance of the
anger arousal cycle
• Recognize ways to defuse anger
• Recall and reflect on how anger was managed in past
experiences
• Explain the power of listening

□ CCCS 101 - Get a Head Start on Exceptional Customer Service
This course will cover basic, and some not-so-basic tools for
employees to use in providing the best customer experience
possible. It serves to remind participants of concepts they already
know but might have put in the back of their minds.
• Atmosphere, Environment, Communication and Care
• Confidentiality and Privacy
• Demonstrating Respect and Appreciation to Customers

□ CCCS 105 - Dealing with Upset Customers
Throughout this course, you will learn how to deal with upset
customers. Techniques are given to help you calm upset customers
and well as what to say and not say in certain situations when
dealing with a patient/family.
• Understand The Philosophy of Service
• Recognize that it is not personal
• Identify what do to when a customer is upset
• Demonstrate the "Methods to the Madness"
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□ CCCS 110 - Telephone Customer Service

□ CCDE 201 - De-Escalation

This course will teach the employee how to project a professional
company image. It will also teach them how to communicate
clearly to the customer during phone interaction so that the
customer is able to understand and comprehend. It provides tips
on how to build a
long-term relationship with the customer while analyzing the
customer's situation with empathy and respect.
• Explain telephone customer service
• Analyze the 5 senses and phone interaction
• Explain the 10 steps to phone etiquette
• Identify replacement words and phrases to use on the phone
• Tips on customer service

This course is about de-escalating an individual. You will learn how
to utilize different techniques to help calm various situations. This
course is recommended to learn how to manage those who are
becoming agitated.
• Identify the common signs of an escalated individual
• Recognize how to use non-verbal de-escalation techniques
• Demonstrate how to use verbal de-escalation techniques

□ CCCS 115 - Customer Service for Nurses
Through this course you will learn why it is important for nurses
to have great customer service skills. This course will help you
understand the core values of customer service: quality,
commitment, collaboration, and vision. This course is designed for
nurses.
• Define customer service
• Identify the core values of customer service for nurses
• Recognize how to determine customer needs
• List the goals of customer service
• Describe the nursing responsibilities for customer service

□ CCCS 125 - Customer Service: Creating Exceptional Customer
Experiences
This course will teach you how to create an exceptional customer
experience. You will learn how to speak to customers and how you
can make a difference in customer service.
• Recognize the expectations of customer service
• Creating a great reputation for LTC
• Identify 3 methods of customer contact
• Summarize Agapé's customer service program

□ CCCS 201 - 7 Keys to Exceptional Customer Service Every Day
The purpose of this course is to describe in detail seven effective
and efficient customer service strategies to improve the
customer's experience with LTC. After completing this course, you
will have a better understanding of what it takes to provide
exceptional customer service.
• Describe exceptional customer service
• Identify the most important customer
• Summarize ways poor customer service happens
• Use the customer service assessment tools
• Predict dealing with difficult situations
• Define keys to excellence

□ CCCT 120 - How to Solve Problems with Basic Critical
Thinking Skills
This course reviews 6 easy steps to solve common problems in the
workplace. After taking this course, employees will be able to think
critically in order to resolve issues that may arise in their work
environment.
• Identify the problem(s)
• How to set goals
• How to brainstorm
• Identify a solution
• Describe the plan
• Review and revise the plan

□ CCCT 250 - How to Be a Critical Thinker
The purpose of this course is to review the concepts and the
importance of critical thinking. It will prepare all employees to
properly make a decision in the work place after thoroughly
thinking it through. Thinking critically is essential in any work
place.
• Define critic al thinking
• Describe characteristics of a critical thinker
• Recognize the Abilities of a critical thinker
• Breakdown the 5 steps to think critically
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□

CCDE 301 - De-escalate Anyone, Anywhere, Anytime: Unplug
the Power Struggle with Principle- Based De-escalation
This is an important strategy for all LTC employees to understand.
De-escalation can be the difference in a critical incident.
Understanding how to de-escalate a resident is an important
concept to comprehend. This course will help employees
understand how to de-escalate a situation before it gets out of
hand.
• How to maintain control at all times
• Provide support for anyone with any issue
• Reorganize the right way to respond to a situation

□ CCDM 101 - Decision Making: Moving Beyond Eeny, Meeny,
Miny, Moe
This course is designed to introduce concepts related to problem
solving skills and decision making. Understanding the steps of
decision making discussed in this course will provide you with the
confidence to make important decisions. After completing this
course, you will have explored different problem solving skills and
better facilitate the decision making and problem solving process.
• Define decision making
• List the steps in effective decision making
• Describe the barriers of decision making
• Give examples of history utilizing decision making

□ CCDN 225 - The Disney Experience
This course explains the importance of driving safety. It reviews
simple driving tips for when you are upset, driving under bad
weather conditions, or in a hurry. It also identifies common "do's
and don'ts". After taking this course, you will have a better
understanding of how and when to drive under safer conditions.
• Acknowledge common mistakes when driving
• Understand that driving can be dangerous
• Learn more safety precautions

□ CCDN 375 - If Disney Ran Your Company
This course will provide employees the opportunity to incorporate
the Disney philosophy into the care they provide. You will be
educated on different ways to understand patient satisfaction and
the importance of putting the customer first.
• Understanding the 3 Key Premises
• Redefining Your Competition
• Courtesy vs. Efficiency
• Patient Satisfaction
• Improve vs. Impress

□ CCDS 101 - Driving Safety
This course explains the importance driving safety It reviews
simple driving tips while you are upset, under bad weather
conditions or in a hurry. It also identifies common "do's and
don'ts". After taking this course, you will have a better
understanding of how and when to drive under safer conditions.
• Acknowledge common mistakes when driving
• Understand driving is dangerous
• Learn more safety precautions
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□ CCDS 102 - Emotional Driving

□ CCFP 101 - Fish Philosophy: Agapé/LTC Style

This course explains the importance of driving safety, particularly
while upset. It reviews simple driving tips while an individual is
experiencing negative emotions. Relaxation tips are provided in
order to drive safely during these stressful times. After taking this
course, you will have a better understanding of how and when to
drive under safer conditions.
• Acknowledge common mistakes when driving
• Understand driving is dangerous in stressful moments
• Learn more safety precautions

This course is on the Fish Philosophy as it pertains to Agapé.
Employees will gain knowledge of interpersonal skills and how to
utilize them in the work environment. You will be educated on
"play" in the workplace and how it is appropriate/beneficial for the
work environment.
• Ways we communicate with others
• How to work and play
• Benefits of play
• Benefits of making customers happy
• Benefits of being there
• How to choose the right attitude

□ CCDS 215 - Distracted Driving: At What Cost
Be aware of the many distractions while you are driving.
• Determine Common Distractions
• Prevention of Distractions
• Main job while driving is to focus on driving

□

CCDS 220 - Distracted Driving: Real Accidents, Real Stories II
Be aware of the many distractions while you are driving.
• Determine Common Distractions
• Prevention of Distractions
• Main job while driving is to focus on driving

□

CCEC 101 - Ethics and Foundation of Care
This course teaches ethics and how to apply it in the workplace.
• Definition of Ethics
• Application of Ethics
• Foundation of Excellent Care

□ CCEC 110 - Ethics Committee: The Who and What
This course will educate employees on the ethics committee.
Employees will be provided with an introduction to LTC's Ethics
Committee, its members, purpose and function as a resource in
complex medical decision-making.
• Who are the Committee Members?
• What is the Ethics Committee?
• The Purpose of the Ethics Committee
• When should I contact the Ethics Committee?

□ CCEE 510 - Employee Engagement
The purpose of this course is to increase employees'
understanding of the importance of engagement within the
organization and the implications associated with higher levels of
engagement. After this course, employees will be more
knowledgeable of the factors that influence engagement levels,
and will be equipped with strategies that can assist in
implementing initiatives towards improving them within the
workforce. Leaders and supervisors will have a better
understanding of their role in supporting engagement initiatives
within the organization.
• Educate Supervisors on the meaning of Employee
Engagement and its importance in the workforce culture
• Review factors that impact employee engagement
• Identify the supervisor's role in supporting employee
engagement levels
• Provide strategies to use when implementing initiatives
towards improving engagement levels

□ CCFD 101 - The Agapé Foundation
Throughout this course you will learn the basics of the Agapé
Foundation.
• Basics of the Foundation and the purpose behind it
• Employees participation is vital to the success of the
Foundation
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□ CCGA 201 - Can't We All Just Get Along?
The purpose of this course is to describe what workplace
interpersonal conflicts are and the forms they take in order to
recognize them and prevent them in a respectful manner. After
completion, you will have learned ways interpersonal conflicts
may be avoided and tips for getting along better at work with your
colleagues.
• Recognize different types of conflicts
• Workplace interpersonal conflicts
• Ways to avoid interpersonal conflicts
• How to get along with your Co-workers
• Why respectful behavior?
• How to STOP disrespectful behavior

□ CCGS 201 - Defining Goal Setting and Performance
Expectations
The purpose of this course is to focus on the importance of setting
goals to guide and develop employee performance. This course
will examine the criteria for effective performance goals and cover
the steps in the goal-setting and review process.
• The importance of setting goals
• How to create effective performance goals
• Steps in goal setting and review process
• Understand how to set SMART goals
• Tailor goals to the needs of each employee
• Set goals to motivate superior performance
• Incorporate goals successfully in the appraisal process

□ CCGV 350 - What Managers Need to Know about Grievances
This course educates managers on how to utilize grievances with
internal and external customers. They will also gain an
understanding of the importance and advantages of grievances.
Lastly, managers will learn how to provide documentation within
their organization.
• Identify the purpose and the advantages of grievance
• Explain the grievance process to employees
• Recognize the DHEC requirements for grievances
• Identify the steps to report a grievance

□

CCHB 301 - Understanding Agapé's Employee Handbook
through the Eyes of the Supervisor
This course provides information about Agapé's Employee
Handbooks. With this course, employees will understand the
benefits of handbooks, review frequently asked questions, know
where all of the handbooks are located, as well as when to utilize
them.
• Why as a Supervisor you need an Agapé Employee
Handbook?
• What are the benefits of having an employee handbook?
• What does the Agapé Employee Handbook cover?
• How to best explain it to an employee?
• When is the Agapé Employee Handbook presented?
• When and why will you use the Agapé Employee Handbook?
• Where is the Agapé Employee Handbook located?
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□ CCIP 101 - Injury Prevention in the Workplace
Injury Prevention in the workplace is a high priority at Agapé
Senior. Basic training and common sense safety tips and
techniques will be explored to heighten awareness on workplace
safety.
• Recognize causes and types of injuries
• Recall common sense safety tips and techniques
• Name departments and positions which can be affected by
injuries

□ CCIS 101 - Interpersonal Skills
Interpersonal skills are a way for Agapé's employees to work
together more effectively and efficiently. This class will help
employees improve their interpersonal skills in their daily
relationships with patients, residents, families, co-workers and the
community.
• What does Interpersonal Skills mean?
• Types of Interpersonal Skills and Examples
• 10 Ways to Improve Our Interpersonal Skills

□ CCIS 201 - Discover Interpersonal Skills through DISC
This course will help you learn your personality traits by the way
you perceive yourself, as well as the way others perceive you.
Through the DISC assessment, you will discover how best to work
with others and relate to those we serve based on recognition of
your own personality traits.
• Describe the benefits of using a DISC assessment
• Recognize the different DISC personality types
• Identify examples of the different personality types

□

CCIT 101 - Interviewing Techniques
The purpose of this course is to provide beneficial interviewing
techniques when going on an interview. After completing this
course, you will better understand proper dress code, how to
create an appropriate resume and how to impress your potential
employer.
• How to create a resume
• Preparation and interview tips

□ CCLE 101 - Life Enrichment is for Everyone!
Staff will be able to define, implement and evaluate life enriching
activities for patients by encouraging, participating, and
empowering residents, family members, and other staff You will
be educated on information that shows life enrichment is for
everyone.
• Engage in conversations with patients
• Demonstrate how patients participate in activities
• Prepare to help patients reminisce on their past and be able
to communicate about activities they once enjoyed
• Describe how every employee can impact the lives of patients

□

CCLO 101 - How Can I Work and Take Care of My Loved One?
This course will educate employees on the levels of care on the
long-term care spectrum. Employees will learn the different types
of care services available. Employees will gain insight on the
financial resources available to pay for long-term care, as well as
financial planning options for the future.
• Employees will:
- Understand the Different Levels of Care
- Understand the Different Types of Care Services
- Understand the Three Ways to Pay for Long-Term Care
- Gain Tips for Tackling Tough Decisions
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□

CCMB 345 - The Basics of Mindfulness-Based Stress Reduction
This course explains the basic principles of Mindfulness-Based
Stress Reduction (MBSR), as instructed by Dr. Jeff Brantley
Mindfulness is to be viewed as a journey, and is an awareness
practice that provides many benefits to those who cultivate its
practice. Upon completion of this course, you will understand the
ideals of MBSR, understand its connection to stress reduction and
self-compassion, and be equipped with examples for beginning
your own mindfulness practice.
• Examine mindfulness and its key components
• Identify the methods of practice and benefits of mindfulness
• Illustrate an understanding of mindfulness practice with
self-guided examples
• Apply these principles to your own daily living

□ CCMT 201 - Managing Time
This course will teach Agapé and LTC Health Solutions employees
how to manage time by integrating proven time management
techniques into their normal daily lives. Employees will learn to
make informed decisions by segmenting daily tasks to handle
procrastination and interruptions. By completing this course, they
will gain personal insight and apply a structured whole-brain
process to shape their future and current commitments.
Harnessing this critical resource will increase employee output
and organization.
• Prioritize to be more efficient
• Minimize distractions while working on a task
• Understand and utilize the urgent/important matrix
• Analyze time
• Be organized

□ CCMY 101 - Myth One: "You can wait for a crisis to make
decisions about your parents care."
This course will educate employees on the first myth that affects
our senior population. It is important for all employees to
understand how to be aware of decisions that need to be made
before a crisis takes place, especially when it involves senior
adults.
• Beth's Story
• Matt's Story
• Making Decisions
• Planning Ahead

□ CCMY 102 - Myth Two: "Morn will never go."
This course will educate employees on the second myth that
affects our senior population. It is important for all employees to
understand how to be aware of decisions that need to be made
before a crisis takes place, especially when it involves senior
adults.
• Sharon's Story
• Making Decisions
• Planning Ahead

□

CCMY 103 - Myth Three: "Horne is the best place for morn."
This course will educate employees on the third myth that affects
our senior population. It is important for all employees to
understand how to be aware of decisions that need to be made
before a crisis takes place, especially when it involves senior
adults.
• Susan's Story
• Making Decisions
• Planning Ahead
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□

CCMY 104 - Myth Four: "I don't need help - I can do this all by
myself."
This course will educate employees on the fourth myth that affects
our senior population. It is important for all employees to
understand how to be aware of decisions that need to be made
before a crisis takes place, especially when it involves senior
adults.
• Jane's Story
• Making Decisions
• Planning Ahead

□ CCPO 103 - Planning and Organizational Skills
The purpose of this course is to teach employees the importance
of being well organized and how to make more effective plans. The
goal of this course is to teach employees how to identify and
prioritize tasks that are needed to achieve business and personal
goals. No matter what department or job function, being well
organized will pay off for both the employee and the employer.
• Recognizing the importance of organizing
• Identify why planning is important

□ CCPR 101 - Problem Solving
The purpose of this course is to review basic problem solving skills
in order to properly work out issues that may arise within the work
place. This course will review how to assess the root of a problem
as well as demonstrate the Ishikawa Fishbone diagram.
• Define Problems and Problem Solving
• Problem Solving Techniques
• Understand Root Cause Analysis
• Explain Ishikawa Fishbone
• Practice the 5 Why's
• Understand Pareto Analysis

□ CCPS 301 - Psycho/Social Aspects of Aging
The purpose of this course is to review the psychological and
social aspects of aging seniors. This course will examine several
important theories of aging such as the disengagement theory,
activity theory, and the continuity theory.
• Developmental Psychology
• Disengagement Theory
• Activity Theory
• Continuity Theory

□ CCPT 100 - The Cover, The Author and Preface
The purpose of this course is to introduce Parent Talk and
personal information about the CEO of Agapé, G. Scott Middleton.
After completing this course, you will know important details
about Scott Middleton's life and why he decided to write this book.
• About the author
• The purpose of this book

□ CCPT 101 - Introduction & Then and Now
The purpose of this course is to introduce the book Parent Talk,
which was written by the CEO of Agapé, G. Scott Middleton. This
book will discuss 9 conversations you should have with your aging
loved ones. This course and book will be beneficial for all
employees to complete.
• Introduction to Parent Talk
• Understanding the "Then and Now"

□ CCPT 102 - Conversation 1: Driving
The purpose of this course is to describe how to talk to aging loved
ones who do not have the capabilities to drive anymore. After
completing Conversation 1 in Parent Talk, you will have a better
idea how to sensitively bring up the conversation to taking away
their keys.
• Preparing to Take the Keys Away
• Recognize the signs
• Using the Driving Exercises
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□ CCPT 103 - Conversation 2: Physicians and Primary Care
The purpose of this course is to teach parents how to properly
communicate with their aging loved ones about the importance of
primary care physicians and checkups. This course stresses the
importance of the family physician being involved in the
management of health issues.
• Describing Physicians and their Role
• Understanding Primary Care

□ CCPT 104 - Conversation 3: Medication
This purpose of this course is to educate the reader about the
importance of properly dealing with medications in regards to an
aging loved one. This course will describe how to manage and
maintain medications and how to talk to your aging loved ones of
the dangers that may occur from improperly taking them.
• Understanding Medications
• Administration of Medications

□ CCPT 105 - Conversation 4: Diet and Nutrition
This course is designed to teach caregivers of an aging loved one
how to gently talk about proper food nutrition and when to throw
food away after it has expired. After completing this course, you
will better understand how proper food nutrition can affect your
aging loved one in a positive way.
• You are How You Eat
• Importance of Eating Nutritious Foods
• Understanding Diet and Nutrition

□ CCPT 106 - Conversation 5: Cleanliness and Hygiene
This course is to inform caregivers who are taking care of their
loved ones the importance of cleanliness and hygiene. After
completing this course, you will have a better understanding of
how proper hygiene can affect your loved ones health and wellbeing.
• Clean Up Your Act
• Practicing Cleanliness and Hygiene

□ CCPT 107 - Conversation 6: Personal Emergency Device
This course is to provide useful information regarding aging loved
ones on how to set up a personal emergency device. After
completing this course, you, as the caregiver, will better
understand why a personal emergency device is important and
how to talk to your aging loved ones about purchasing one.
• Identify One Fall Away form Dependence
• Recognize the Importance of Personal Emergency Devices

□ CCPT 108 - Conversation 7: Living Options
This course is to discuss myths regarding our parents' generation.
After completing this course, you will better understand the
struggles and obstacles they may have gone through and ways you
can better communicate with your aging loved ones.
• There's No Place Like Horne
• Understanding Living Options

□ CCPT 109 - Conversation 8: Finances
This course is to demonstrate how to properly discuss finances
with your aging loved ones. After completing this course, you will
better understand the necessary measures to ensure that your
aging loved ones have proactively researched their financial
options and have made important financial decisions.
• Put Your Money Where Your Life Is
• Understanding Finances
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□ CCPT 110 - Conversation 9: Health Insurance
This course is to teach you the basics of health insurance regarding
Medicare and Medicaid. This is important because as your loved
one ages, you may need to make important health insurance
decisions for them. After completing this course, you will
understand the four parts of Medicare, the benefits of each, and
the purpose of Medicaid.
• Understand The ABC's and D's of Medicare
- Medicare "Part A"
- Medicare "Part B"
- Medicare "Part C"
- Medicare "Part D"

□

CCPT 111 - Parent Talk: When Crisis Strikes - Will You Be
Ready?
This course is a recap of the last nine chapters to discuss what the
proper procedures are when a crisis strikes. After completing this
course, you will be prepared to become your loved ones keeper at
a time of crisis and will have better knowledge on questions you
need to ask yourself when an unexpected even occurs.
• What about your parents?
• Sam's Story

□ CCPT 112 - Making Smart Choices and Chapter 10: Nursing
Facilities
This course is to review the 9 conversations discussed in earlier
courses in order to make smarter decisions regarding your aging
loved ones and to also review an important and necessary
measures for researching nursing facilities. After completing this
course, you will better understand how the Medicare system and
the respective roles of hospitals, nursing facilities and therapy
services will benefit your aging loved ones.
• Implementing the Decisions you have made
• Nursing Facilities
• Determining a facility's maximum rehabilitation potential

□ CCPT 113 - Chapter 11: Assisted Living
This course is to review general assisted living facility information
to encourage caregivers who are struggling with re-horning their
aging loved ones in a facility for the first time. This course will
review informative topics such as ownership, occupancy rates,
drug administration and staffing rates to give you a better idea of
what to look for when comparing facilities.
• Understand Assisted Living is based non-clinical assistance
• Understand Fee Structures and assessment
• Explain how staffing levels can affect care services
• Understand occupancy rates and physician services at the
facility
• Differentiate Pharmacy and Drug Administration

□ CCPT 114 - Chapter 12: Independent Living
This course is to review the basics of independent living and what
you should look for when placing your aging loved one in a facility
After completing this course, you will better understand the
approaches independent living facilities take to ensure freedom
and high-quality amenities.
• Recognize different types of independent living
• Distinguish the different types of ownership within living
option
• Review of options with Agapé

□ CCPT 116 - Chapter 14: Hospice
This course is to express the importance and benefits of hospice
care. After completing this course, you will better understand why
hospice may be the best choice for your aging loved one who is
suffering from a terminal illness.
• Recognize loved ones final wishes
• Identify Hospice
• Explain the study done of hospital admissions
• Recognize how Medicare and Hospice works
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□

CCPT 117 - Chapter 15: In-Home Care
This course is to provide valuable information for aging loved ones
who may need in-home care in the future. After completing this
course, you will better understand the benefits of in-home care and
why it may be a better choice over other long term care facilities.
• Describe Horne Care Services
• Understand Horne Health Agencies

□ CCPT 118 - The Information You Need and Chapter 16: Hip
Fracture
Falls can be a large cause of injuries in older adults. This course
discusses the impact of falls on older adults as well as suggestions
for post-fall care and suggestions for preventing falls.
• Understand information you need
• Identify serious consequences of falling
• Describe what comes after the fall
• Tips for lessening likelihood of falls

□ CCPT 119 - Chapter 17: Dementia
Dementia is an important topic for anyone in the long-term care
industry to be familiar with. This course discusses the signs and
symptoms of dementia as well as suggestions on how to cope with
a dementia diagnosis.
• Understand Dementia and Alzheimer's Disease
• Define Special Care for Dementia
• Demonstrate how to get into their world

□ CCPT 120 - Chapter 18: Parkinson's Disease
Parkinson's Disease is a form of dementia that can affect many
older adults. This course provides an understanding of Parkinson's
Disease as well as signs and symptoms of the disease.
• Define Parkinson's Disease
• Identify the signs and symptoms of Parkinson's Disease

□ CCPT 121 - Chapter 19: Urinary Tract Infection
Urinary tract infections can cause older adults many problems.
This course discusses the major signs and symptoms of urinary
tract infections and how to help older adults deal with them.
• Identify a urinary tract infection (UTI)
• Recognize a UTI in older adults

□

CCPT 122 - Why Plan? and Chapter 20: Long Term Care
Insurance
Long term care insurance is an important component of healthcare
that everyone should be aware if and familiar with. This course is
designed to discuss components of long term care insurance
including when to start looking for plans and what to look for in
plans.
• Why Plan?
• What is Long-Term Care Insurance?
• Understanding Policies
• Reasons to Buy Long-Term Care Insurance

□ CCPT 123 - Chapter 21: Reverse Mortgages
Reverse mortgages can be a difficult topic for many to understand.
This course is designed to clarify what exactly a reverse mortgage
is, what it does, and how to apply for the program.
• What is a Horne Equity Conversion Mortgage?
• Describe Reverse Mortgages

□ CCPT 124 - Chapter 22: Veterans Administration Benefits
This course provides information on the VA Aid and Attendance
benefit program for those older adults seeking financial assistance
with long-term care. All Agapé employees should have an
understanding of this program in order to best help all current and
future residents.
• Determine Eligibility
• Understand VA's Aid and Attendance Program
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□

CCPT 125 - Chapter 23: Annuities, Chapter 24: Transfer of
Assets, and Conclusion
Annuities and the transfer of assets are important topics to have
an understanding of when it comes to older adults. This course
provides suggestions on how to successfully use both of these
tools to help older adults with finances. All employees should have
an understanding of these topics to better serve current and future
residents.
• Describe annuities
• Describe transfer of assets

□

CCRB 250 - Faith to Faith: Seeing Your Faith and Gaining
Understanding of Your Religion
This course identifies various religions and characteristics of some
of the larger reformations. You will understand the origin of these
religious groups. You will also learn the different criticisms of
religion. After completing this course you will gain a better
understanding of religions and how they differ from one another.
• Identify the five largest groups and subgroups of religion
• Distinguish the different criticisms of religions
• Recognize differences in religions

□ CCRB 251 - Spirituality and The Senior Journey
This course will educate employees on the meaning of spirituality
You will learn how the meaning of spirituality changes as a person
begins to age. You will take a look at how a person's spirituality
can be compromised. Employees will be informed on how to help
seniors find meaning in their lives or spirituality.
• Identify characteristics of spirituality in seniors
• Recognize the methods of support and threats to senior
spirituality
• Identify important policies implemented for senior support

□ CCRT 201 - Relationships and Teams
This course discusses and gives examples of how relationships
effect and influence teamwork. You will also look at how
relationships effect reaching organizational goals. You will learn
how to help Agapé become a more successful organization. This
course is geared towards managers or those aspiring to be
managers or supervisors.
• Understand relationships and its importance to job
descriptions and tasks
• Recognize relationships as an essential factor to a successful
organization
• Demonstrate going above and beyond other organizations
• Identify the ten beneficial strategies to a successful
organization

□ CCRW 210 - How to Relate Wisely to Others
This course is designed to teach the significance of wisdom in your
everyday life. This course will provide confidence to build
successful relationships in your work and personal relationships
and will also remind you to always treat others with respect and
dignity. These valuable lessons from James are appropriate for
every Agapé employee to remember to live by the word of God.
• Identify wisdom
• Learn how to be wise
• Take a "wisdom test"
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□ CCSE 101 - Survey Etiquette and Beyond: Survey Survival for
Certified Nursing Assistants
The course prepares the certified nursing assistant for the DEHEC
survey process. Survey preparedness is the key to a successful
outcome. With the implementation of the Quality Indicator Survey
the front line staff will be expected to engage in the process to a
greater extent. This course is designed to give the certified nursing
assistant the knowledge needed to successfully participate in the
survey process with confidence. All C.N.A.'s are encouraged to take
this course.
• Identify the purpose of the DHEC survey process and define
QIS
• Identify the C.N.A. role during the survey process
• Gain knowledge of specific information required by C.N.A.'s
during the survey process
• Engage in the survey process with confidence

□

CCSM 101 - Frequently Asked Questions about Assisted
Living
This course will provide employees with a basic understanding of
assisted living. Employees will be educated on frequently asked
information that corresponds with assisted living.
• What is assisted living?
• Changes to assisted living
• Regulations in assisted living

□

CCSM 102 - Frequently Asked Questions about Skilled
Nursing
This course will provide employees with a basic understanding of
skilled nursing. Employees will be educated on frequently asked
information that corresponds with skilled nursing. All employees
are encouraged to take this course.
• Payments in skilled nursing
• Nursing regulations
• Physicians services in skilled nursing

□

CCSM 103 - Frequently Asked Questions about Hospice
This course will provide employees with a basic understanding of
hospice. Employees will be educated on frequently asked
information that corresponds with hospice.
• What is hospice?
• Understand the average hospice stay
• Define the key components of a hospice provider

□ CCSM 104 - Frequently Asked Questions about Pharmacy
This course will provide employees with a basic understanding of
pharmacy. Employees will be educated on frequently asked
questions that correspond with pharmacy services.
• Who can write prescriptions?
• Who works in a pharmacy?
• What is a Controlled Medication?
• Do prescriptions expire?

□ CCSS 101 - Coaching Made Super Simple
This course discusses the process of coaching. You will learn the
9 1/2 steps to success. You will learn how coaching can benefit all
Agapé employees.
• How to achieve success in 9 ½ steps
• How to successfully hold a coaching session
• Proper questions to ask during a coaching session
• How to set deadlines for the team
• How to rate coaching session
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□

CCSS 501 - How the Coach Selects the Question for the
Coaching Session
This course will teach you the technique used to select coaching
questions. You will be educated on the steps to take leading up to
the coaching session, as well as maintaining professionalism
during the session. It is important for supervisors to utilize this
course to help with creating a successful coaching session.
• Requirements for Coaching
• How to Prepare for the Coaching Session
• Coaching Behavior
• Tips for Coaching
• Coaches Duties

□ CCTS 101 - Scams Targeting Seniors
This course provides information based on scam artists and the
elderly population. Scamming seniors is a common crime in our
society today, and is quickly growing. Being educated on this topic
will help prevent successful scamming.
• Learn what scams are
• Understand how scammers target the elderly
• Learn how to prevent them

□

CCTW 110 - Teamwork
The purpose of this course is to provide DISC training to
employees as well as show the benefits of teamwork. Knowing
DISC and how you and your coworkers rank will allow for better
teamwork and more effective communication with your
coworkers.
• Definition of teamwork
• Discover the benefits of teamwork
• Understand DISC

□ RCAD 201 - Advance Directives
This course is intended to define and explain advance directives.
You will be introduced to the key concepts contained in the SC
Adult HealthCare Consent Act and the SC Death with Dignity Act.
You will gain a better understanding of making your own decisions
with the options provided in the course.
• Understanding Your Decisions
• Understanding Advance Directives Forms
• Adult HealthCare Consent Act
• Death with Dignity Act

□ RCIS 101 - Integration of Services
Scott Middleton explains the importance of integration of services
within a company Services provided through Agapé and LTC
Health Solutions survive off each other and benefit patients by
offering the best care for them. The services offered through
Agapé and LTC Health Solutions include Hospice, LTC Health
Solution, LTC Physicians Services, LTC Pharmacy, LTC Horne Care,
LTC Therapy, Palliative Care, Ancillary Services, Main Street, The
Venue, and Agapé University.
• Identify the integrated services of Agapé and LTC Health
Solutions
• Describe the services provided by Agapé and LTC Health
Solutions
• Select the best service for a patient based on diagnosis

□ CCUD 101 - Understanding DISC
This course is designed to prepare its learners to utilize DISC. This
enables employees to maximum the strengths of our partners as
well as the strengths of our teams.
• Why DISC
• What is DISC?
• D = Drive
• I = Influence
• S = Steadiness
• C = Compliance
• Team building
• DISC is the key to effective communication

□ CCWN 275 - Winning
Jack Welch knows how to win. During his forty-year career at
General Electric, he led the company to year-after-year success
around the globe, in multiple markets, against brutal competition.
Inspired by his audiences, Welch has written both a philosophical
and pragmatic book, which clearly lays out the answers to the most
difficult questions people face both on and off the job. This course
will help employees understand Welch's business philosophy and
explore the major points he feels are important for a business to
have. From this course employees will gain deeper insights,
original ways of thinking, and solutions to
nuts-and-bolts problems that will change they think about work.
• Understanding Missions and Values
• What is Candor?
• The Importance of Differentiation
• Understanding Voice and Dignity
• Understanding Your Company
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□

BAHR 101 - Harassment Training for Employees
(ORIENTATION)
This course teaches every employee to understand Agapé's policy
on sexual harassment and how to contribute to a sexual
harassment free workplace. Each employee must be able to
recognize different types of sexual harassment and know how to
report incidents.
• Recognize harassment
• Differentiate between different types of harassment
• Understand and follow workplace policy
• Report incidents and cooperate in investigations
• Help promote and maintain a comfortable, productive work
environment

□ CCSC 100 - Work Life Balance and Self Care (ORIENTATION)
Work life balance is important to maximizing your time both in
our private lives and our potential as employees. This course
offers strategies that helps to deal with the stress from work and
counterbalancing it with methods to balance that stress with free
time and healthy relaxation techniques.
• Recognize your level of stress
• Apply balance through meditation, private life balance and
team building

□

HOEP 100 - Emotional, Psychosocial and Spiritual Issues
(ORIENTATION)
This course is designed to assist individuals in understanding that
the hospice bereavement program must identify and define the
responsibilities they assume with respect to the grief and loss
needs of their patients, their families and communities. These
responsibilities and services will differ from program to program
based upon the need of each particular group. Grief Support
Coordinators offer education about grief and bereavement,
applicable to children as well as adults, through written materials,
groups, classes, counseling and related services. This course will
help us to understand that these services are provided based upon
the assessment of survivors' methods of coping with death and
identification of the risk potential for complicated grief Agapé
Hospice's bereavement program provides a variety of programs to
promote effective grieving, which are all done in accordance with
the National Hospice and Palliative Care Organization (NHPCO)
standards.
• Understand and help patients/families move forward in the
grief process by facilitating their expression of thoughts and
feelings
• Identify, develop and utilize healthy personal coping
strategies
• Problem-solve around adjustment issues
• Provide guidance and decision making
• Address social and spiritual concerns
• Assist survivors to adapt to an environment without the
deceased while experiencing a continued (transformed)
relationship with the deceased
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□ PCEL 100 - End-of-Life Care (ORIENTATION)
Today you will teach staff about end-of-life care. You will discuss
both the curing and the caring models of giving care to dying
residents. A questionnaire within the lesson asks caregivers about
their views on end-of-life care. It also highlights the important
decisions residents must make regarding life-sustaining therapies,
withholding and withdrawing treatment, "do not resuscitate"
orders, and advance directives. You will also discuss a caregiver's
role during the last stages of a resident's life and how to
communicate with the resident so as not to make the resident feel
abandoned during the dying process.
• Know the difference between curing and caring
• Know the goals of end-of-life care
• Understand the rights, issues, and decisions of end-of-life
care
• Describe his or her own role as a caregiver in end-of-life care

□ PCHO 100 - Hospice (ORIENTATION)
This course describes the basics of hospice care and the services
available. You will learn about the care team and how they work
together to provide care for the hospice patient. This course
outlines the various levels of care within hospice. Lastly, you will
learn the role of Medicare in hospice and the reimbursements it
provides. The basics of hospice care are vital for every Agapé
employee to learn.
• Describe the hospice philosophy
• Identify who pays for hospice
• Indicate how to receive certification for hospice
• Classify the levels of care for hospice
• Describe the coordination of care for hospice
• Indicate how long hospice care lasts
• Explain how to stop hospice care

□ PCPM 100 - Pain Management (ORIENTATION)
Today you will teach staff about residents' pain and how to
manage it. You will discuss the difference between acute and
chronic pain. You will touch on 10 common myths about pain and
then reveal the truth for caregivers; there is also an exercise to
help caregivers differentiate between myths and truths regarding
pain. The lesson discusses pain as the "fifth vital sign" and offers
advice for recognizing nonverbal signs of pain and managing
resident pain.
• Define the most common misconceptions about pain
• Understand pain's importance as the "fifth vital sign"
• Recognize the different types of pain and nonverbal signs of
pain
• Apply knowledge learned to help manage patients' pain

□

PCQI 100 - Quality Assessment & Performance Improvement
(QAPI) (ORIENTATION)
The purpose of this course is to educate Agapé and LTC employees
on the basics of our Quality Assessment & Performance
Improvement (QAPI) program. This course is required for any
employee who is unable to attend these Orientation presentations
in person.
• Illustrate the Agapé Organizational Chart
• Discuss the Hospice Resource Guide
• Examine Patient Rights
• Identify the Federal & State Regulations regarding Hospice
• Discuss the history and importance of ACHC Accreditation
• Discuss OSHA Requirements, Safety, & Infection Control
• Identify the purpose and benefits of our QAPI program.
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□

PCVA 100 - Veteran to Veteran Employee Training
(ORIENTATION)
The purpose of this course is to educate staff to better understand
veterans, their needs, and veterans benefits through the VA.
Organizations will have an increased capacity to serve veterans
and create veteran-centric educational activities for hospice staff,
community civic and other groups, and healthcare organizations.
This course will promote strategic partnerships between
community hospices, state hospice organizations and VA
facilities.
• Explain the importance of understanding veterans' needs
• Describe specific unique needs of veterans and what
influences these needs
• Identify the three types of responses to war trauma
• Examine how hospice staff, volunteers and other veterans can
help create a positive environment for the veteran
• Identify the four unique issues veterans may face at the end
of life

□ PCVP 100 - Volunteer Program & We Honor Veterans
(ORIENTATION)
The purpose of this course is to educate Agapé and LTC employees
on the basics of our Volunteer program and the We Honor Veterans
(WHV) program. This course is required for any employee who is
unable to attend these Orientation presentations in person.
• At the conclusion of this course, employees will:
- Have a basic knowledge of the history and purpose of
these two programs
- Understand why these are important to our patients
- Know where and how to locate related resources
- Be familiar with Medicare Condition of Participation:
§418. 78
- Be familiar with requirements for Level Three Partnership
with WHV

□ RCDL 100 - Depression and Anxiety (ORIENTATION)
Today you will teach staff about depression and anxiety. You will
discuss the signs and symptoms of both depression and anxiety
The lesson touches on the caregiver's mental health. It also
explains the growing problem of suicide among the elderly, gives
tips for spotting the warning signs of suicide, and instructs
caregivers what to do if they suspect someone is planning on
committing suicide.
• Define depression and anxiety and their causes
• Spot the signs and symptoms of depression and anxiety
• Care for residents suffering from depression and anxiety
• Recognize the warning signs of suicide and how to prevent it

□ RCDT 100 - Alzheimer's Disease (ORIENTATION)
Today you will teach staff about Alzheimer's disease (AD) and how
the degenerative brain dis-order throughout its different stages
affects the human mind. You will discuss the many symptoms of
AD, including sundown syndrome---also called "sundowning"---and
the behavioral issues that arise for AD residents when the sun goes
down. It also gives caregiver solutions for handling difficult
behavior, such as anger, agitation, suspicion, wandering, fidgeting,
rummaging, and hoarding.
• Recognize AD and what the disease does to its victim
• Understand "sundowning" and how it affects patients with
AD
• List ways to prevent abuse and neglect
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□ RCEA 100 - Elder Abuse (ORIENTATION)
Today you will teach staff about elder abuse and neglect. You will
discuss who the victims and abusers generally are and some
reasons for which abuse occurs. The lesson touches on caregiver
stress and includes a questionnaire to help learners decide
whether they are overwhelmed with stress. It also highlights the
caregiver's duty to ensure the safety and well-being of patients, as
well as the caregiver's responsibility to report cases of elder abuse
and neglect. Remember to discuss and include your state's and
facility's policies and procedures in the lesson whenever
appropriate.
• Define the different kinds of abuse and neglect
• Identify symptoms of caregiver stress that could lead to
abuse or neglect
• List ways to prevent abuse and neglect
• Know how to report elder abuse and neglect

□ RCFL 100 - Falls Prevention (ORIENTATION)
Today you will teach staff why we fall and how falls affect us as
we age. You will discuss the risk factors related to falling, such as
age, gender and race. The lesson covers the four areas of falls
prevention: medications, environment, senses and strength, or
"M.E.S.S." It also gives care-givers specific advice for preventing
patient falls. Have participants play Falls Trivia to further test their
knowledge of falls and how to prevent them.
• Describe the risk factors for falls
• Create effective interventions for preventing resident falls
• Recognize and eliminate fall hazards

□

RCIC 100 - Infection Control and Blood Borne Pathogens
(ORIENTATION)
Today you will teach staff about controlling the spread of
disease-causing germs in your facility. You will discuss the
different ways in which disease is transmitted, and learners will
participate in an activity to help them better understand how
germs travel. The lesson includes Standard Precautions and
additional precautions that caregivers should take to keep
themselves and residents safe from illnesses. It also highlights the
caregiver's duty to ensure the safety and well-being of themselves
and their residents by wearing the appropriate personal protective
equipment when necessary Remember to discuss and include your
state's and facility's specific infection control policies and
procedures in the lesson whenever appropriate.
• Understand the four ways diseases are transmitted
• Know and use Standard Precautions
• Know and use personal protective equipment
• Protect themselves by applying this knowledge to their daily
tasks

□

RCRR 100 - Resident's Rights and Professionalism
(ORIENTATION)
Today you will teach staff the importance of respecting each
resident's right to live happily and freely within a care facility. You
will discuss the Resident's Bill of Rights for your facility, state, and
government. The lesson underlines why staff must acknowledge,
understand, and respect each resident right. It also addresses
restraints and confidentiality. Remember to discuss and include
your state's and facility's specific policies and procedures in the
lesson whenever appropriate.
• Explain what Resident's Rights are
• Name and explain some of the most important resident
rights
• State the rules surrounding restraints and when to use them
• Explain the meaning and importance of confidentiality
• Describe the importance of good listening skills
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□

RCSL 100 - Safe Lifts, Transfers, and Mobility Assists
(ORIENTATION)
Today you will teach staff about how to reduce workplace injury
by learning proper lifting and transferring techniques. You will
teach staff what ergonomics is and why it's important, and you will
also explain how to assist a resident with walking. The lesson
discusses, in detail, how to correctly transfer a resident from bed
to wheelchair /bedside chair, lift a resident from the floor, pull a
resident up in bed or in a chair, etc. It also touches on the
caregiver's need to exercise and practice good posture in order to
keep his or her back strong, decreasing the chances for back,
shoulder, or neck injury.
• Demonstrate safe lifting and transferring techniques
• Demonstrate how to assist residents with walking
• Know how to spot ill-fitting canes and walkers

□ RCSY 100 - Survey Preparation (ORIENTATION)
Today you will teach staff what they are responsible for knowing
when a surveyor walks through your facility's doors. You will
discuss what a survey is and why it's important for ensuring
residents are well cared for. The lesson touches on staff's role in
the survey and what they need to know in case surveyors ask them
questions about the facility or their jobs. You will discuss with
staff their responsibilities for knowing your state's and facility's
policies and procedures regarding services, plans of care, infection
control, Resident's Rights and more.
• Define what a survey is and what its purpose is
• Understand the importance of knowing your facility's
policies and procedure, and where to locate your facility's
policies and procedures manual
• Recognize that they are responsible for knowing your state's
and facility's policies and procedures surrounding services,
plans of care, infection control, Resident's Rights and more
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